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H Stapdpdwon tng Zrpatnyikig yia tn @poviida Mntpotntag pe ZeBAcO amOTEAECE UKALPLA YL TNV
avantuén avolktoU SLaAdyou Kol TipowOnon EMOKOSOUNTIKWY OCUVEPYLWV LIE ETILOTNHUOVLKOUC,
akadnuaikol¢ kat GAAOUC Popelg, TNV EMAYYEAUATLKA KALVLKI) KOLVOTNTA KoL TV KOWVWVIO TWV TIOALTWY
OoTo TAQLoLo Tou KowoU otoxou yla tn SltacdAAlon TNG TOLOTNTOG TWV TIAPEXOUEVWY UTINPECLWV

dpovtidag MPog TIg UNTEPEC KaL TA VEOYVAL.

H avamtuén tng ITpatnywkng oKoAoUBnoe Ml CUUMETOXLKA TPOoEyylon ylo va SlachoAiosl T
OUMUETOXLKOTNTA, TN OUVAPELD TWV EUPNUATWY ME T OMOYPELS Kal TG avTANPEL OAwvV Twv
EUTMAEKOUEVWV HEPWV KOL TN PBLWOLLOTNTA TWV ELONYNCEWV. ME TN CUUUETOXN TWV EUTAEKOUEVWY
dopéwv ota Sladoxikd epyaotripla Kal GAAeG SpAoelg TIou SlopyavwbnKkav, anwtepog 6KOMOG NTav, o€
npwtn ¢daon, n dlavolen SLaUAWV EMKOWVWVIAG UE CUHUUETOXLKO KOl CUUIEPIANTITIKO TPOMOo, adou n
KOAALEPYELO KOWWAG VONUATOS0TNONG Yla TNV avaykn avaAnyng Spdong anoteAel tn Bdon oto mAaiolo

™G BeATiwong TN moLotnTag tng Pppovtidag Tng untpotntag (quality improvement).
Ol eméPoug oTAXOL TToU TEBNKAV ATAV:

e Xaptoypddnon tnc UPLOTAUEVNG KATAOTOONG KAL N AVOYVWPLON KEVWY, AdUVOULWY Kal eumodiwy,
OE JLa OALOTLKA TPOCEYYLon He Baon Tig anoPelg Kal avtANPELS TwV EUTTAEKOUEVWY POPEWV Kol
evOLADEPOUEVWV LEPWV, OTIWG ETILONC O EVTOTILOUOC LOXUPWVY CTOLXELWV TOU CUCTAHATOC, EUKALPLWV
Kol e€elifewv MoOU avopéveTal vo. ouvEpAUOUY BETIKA 1) EVIOXUTIKA oTnv ouvexn PeAtiwon kat
Staodalion Tng moldTNTAG TNG tapexOuevng dpovtidag (Evotnta I — Xaptoypdpnon)

o Kataypadr mpotelvOUeVWY ELCNYNOEWV KOL TIPOTACEWV YLOL TNV EVOUVAUWON Kal cuveXn BeAtiwon
NG TOPEXOUEVNG PPOVTISOC TNG UNTPOTNTAG avadoplkd pe tnv KAWIKA TipoKTkh Kol Stapopdwon
TIOALTIKWY, TN OUVEXLWIOUEVN EKTIALSEUON KOl ETIOYYEAUOTIKN aVATTUEN, SPACELS evnUEPWONG Kol
gualodntomnoinong Tou Kowvol, KAl TNV evioxuon NG £peuvag Kal TnG Kataypadnc dsdouévwv
(Evotnta A — Elonynoeic kot mpotaoeic Ouadwv Epyaoiag).

e Emokomnon tou Babuol suBuypduuLlong Twv TPEXOUCWV SLEUBETACEWY, TIPOKTLKWV Kol GAAWV
SouLkwv otolyeiwv oto udLoTtdpevo clotnua Uyeiag avadoplkd Ue T MOLEUTIKA dpovtida pe ta
S1ebvn mpotuma kot deikteg mowotntag (MOY) pe otOXo pila TPWTN OAOKANPWHEVN avayvwpLon Kol
Kataypadn TwV TEPLOXWV Kal otolxeiwv mou xpnlouv BeAtiwong (Evotnta E — [MoAlTiouikrg

UETAPEPOLUOTNTA KOl UPLOTAUEVOC Baduoc epapuoyric Mpotunwv kot Astktwy lNototntac).

H opdda tou £pyou RESPECT.

(1) ¢
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Oudada RESPECT Kumpou

Texvoloywko Naveniotipio Kompou, ZxoAn Emotiuwv Yyeiog, TuRpua NoonAguUTIKAG

EAévn Xatl{nyewpyiou Entikoupn KaBnyntpla, Maleutikng

Eppavouéla MovwAn EL&1k0 ExmalSeutikd Npoowriko, MaleuTikn

HpakAeldia MananpakAelbiou Maia, Epeuvntikn Zuvepyatida - Ekmatdeutpla RESPECT

Nikog MitAettov Avaminpwtng KaBnyntig MeBobohoyiag Epeuvag otig Emotrpeg
Yyelag, Zuvtoviotig épyou RESPECT

Mapia Kapavikoia AvarmAnpwtpla Kabnyntpla, NoonAeutikng Wuyikng Yyeiog

Oupavia Kohokotpwvn MNawdlatpoc, Enikoupn KabnyntpLa, Maboducioloyiag

MNapaockeun Kwvn Administration Officer, Epeuvntiki Zuvepyatida RESPECT

MpodpououAa Znoipou Maia, Epeuvntikn Zuvepyatida - Ekmaideutpla RESPECT

XpLotiava NikoAdou Enikoupn KaBnyntpla, Noawdiatpik¢ NoonAguTIKNA G

Birth Forward

I6An Opdavidn EteokAéoug Exnpoowmog Tumou

Mapyapita Kaou CEO, Birth Forward Awayelpiotpla €pyou RESPECT
Mavaywwta Aoukavapn Mpoedpog AX

XpLotiva Maupou Juvtoviotpla Apdoswv Zuvnyoplog Kat Emkowvwviag

Meooyelako Ivotitouto MeAetwv Kowvwvikou @uAou - MIGS

ABnva Bevetiddn Aettoupyog Epywv

Addvn Anuntpiou Epeuvntpla, Zuvtoviotpla Epywv

Youlava Mavlou AleuBivTpLa

Xptotiva KaiAn Avwtepn Epeuvntpla, Alaxeilpiotpla ‘Epywv

Opoomnovéia Zuvééouwv AcBevwv Kumtpou - OZAK

Avbpéag XpLotodoUAou Emyelpnotakog AteuBuvtng
Mdaplog XapaAapmidng Mpoppateag A
MikaéMa Mdpkou Noputkn Asttoupyog

Parent Advisory Group

Adpobditn AvatoAitou

Baow\ikr EpwTtokpitou

Mapia Xtatvpou

Maptavva Mwp

Tatwdvo Michael MatBoiou

@

UanEI‘SIta
Technology forwoud diGenova ©OZIAK GENDER STUDIES
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A. Opovtida Mntpotntac e 2efacuo

Al.’Epyo RESPECT

To épyo RESPECT, ue titho «Toward a culture of Respectful Maternity Care-RMC: Enhancing Shared
Decision Making and Informed Choice» (Ampihio 2023-Mdptio 2025), cuyxpnuatodoteital amo To
npoypapua CERV (Citizens, Equality, Rights & Values) tng Eupwnaikn¢ Evwong, e cuvtovioth To TURa
NoonAeutikng, TENAK kat etaipoug og KUmpo (Birth Forward, Mediterranean Institute for Gender Studies,
Opoomnovédia uvdéopwv AcBevwy Kimpou — OZAK), Kpoatia (RODA Parents in Action) kat Itaia (latpikn

ZxoAn, University of Genova).

Evtdooetal oto gupUtepo mMAAiolo TNG SLAoPAALONG TOU SLKALWHATOG TWV YUVOLKWY Yla JLot BeTikn
gUmeLpia TOKETOU Kol BETEL WE 0TOXO TNV MPOowONoN MPOTUTIWV TTOLOTNTAG 0T BACH ApXwWV KAl KpLTNplwy
yla tn «@povtidba Mntpotnta ue SeBaoud» (Respectful Maternity Care), mou B€touv o MaykoouLog
Opyaviopog Yyeiag,! 2 n Xdpta Awkouwpdtwy tng White Ribbon Alliance,® ot nBiwkéc apxég (Ethical
Framework) yia th @povtida Mntpotntog pe ZEBACUO OTNV EYKUMOOUVN KL TOV TOKETO TN AleBvolg
Opoomovdiag Nuvawkoloyiag kot Mateutikic (FIGO)* kat dANol oxetikoi SieBveic kat Eupwmaikol

ETLOTNMOVLIKOL KO emayyeApoTikol popeic.
Al.1. Epeuvntikn peAetn RESPECT

H nmpwtn ¢don tou €pyou (Aéoun Epyaciag 1 - Epeuva) adopolos TNV AMOTUTIWON TWV EUTMELPLWV TWV
yuvalkwv otn Kumpo amd tnv mopexouevn ppovtida Katd TV eyKUHOoUVN KoL TOV TOKETO. Exouv ouM\eyel

TOOOTIKA Sedopéva PEow epwTnUaTtoloyiou, OwCE Kal ToLoTIKA SeSopéva o oelpd opddwy eotiaonc.

H mpwtn dnudola mapouciaon Twv €PEUVNTIKWY ATOTEAECUATWY TIPOG TOUC EUMAEKOUEVOUG dOopEiC

nmipayuatonolnbnke mapoucia tng Prof Marzia Lazzerini, AleuBuvtplag Iuvroviotikol Kévtpou tou

1 WHO (2016). Standards for improving quality of maternal and newborn care in healthcare facilities. Available online:
https://www.who.int/publications/i/item/9789241511216 (last accessed: Jan 2025)

2 WHO (2018). Intrapartum care for a positive childbirth experience. WHO recommendations. Available online:
https://www.who.int/publications/i/item/9789241550215 (last accessed: Jan 2025)

3 White Ribbon Alliance. Respectful Maternity Care. Universal Rights of Mothers and Newborns. Available online:
https://whiteribbonalliance.org/resources/rmc-charter/ (last accessed: Jan 2025)

4 FIGO (2021). Ethical Framework for Respectful Maternity Care During Pregnancy and Childbirth. FIGO Statement. International
Federation of Gynecology and Obstetrics. Available online: https://www.figo.org/resources/figo-statements/ethical-
framework-respectful-maternity-care-during-pregnancy-and-childbirth (last accessed: Jan 2025)
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MNaykoéopiou Opyaviopou Yyeiag (MOY) yia tn Mntpiki-Neoyvikn Yyeia (WHO Collaborating Centre for
Maternal and Child Health).

EvOelktikd, avadépetal OTL oL TMTUXEG UE TO HeyaAUtepo meplBwplo BeAtiwong pe Baon tnv
autovavadopd TwV YUVALKWY £ival ol SLaOTACELG TNG « EMTIKOWVWVING Kol AUTOVOULAG», KOL OUYKEKPLUEVT
n SlaoddAlon tou OLKOLWHOTOG YO €VEPYO OUMMETOXH otn ANyn amoddcswv kal e€aoddAion
ouykataBeong yla Stadikaoieg Kal mapeBACELS, KATL TTOU eMLPERALWVEL TNV APXLKN TPOBEGN Tou £pyou
va eMKevIpwBOel mapdAnAa o dpdoelg evioxuong Twv SeELOTATWV EMIKOWWVIAG TwV EmayyeApatiwy
Yyelog ylo amoTteAEOUATIKN UTIOOTNPLEN TWV YUVAKWY OTn SLopdpdwon EVNUEPWHEVWY ETUAOYWY

dpovtidag (Aéoun Epyaciag 3 — Eknaidevon EmayyeApatiwy Yyeiag).

H avaAutikni mapouciaon Twv EPEVVNTIKWY EUPNUATWY TNG LEAETNG YLa TLG EUITELPLEG TWV YUVALKWVY OTN
Konpo amd tn dpoviida tng puntpotntag epdaviletal oe oclpa infographic oto katw ocvvdeouo, He
EVOWHATWHEVA ETIAEYHEVA QMOCTIACUOTA ATIO TLG AUTOUOCLEG avadOPEC TWV CUHHETEXOUCWVY OO Ta

TOLOTLKA dedopéva: https://my.visme.co/view/4djrvjoy-respect-infographics-cyprus.

O o kdtw Tivakag (mivakac 1) mapouolalel pio cuvodn Twv KUPLOTEPWY EUPNUATWY TNG LEAETNG OTN
Baon twv amaviioewv mou €dwaoav ol 516 yuvaikeg mMou cuppeteixav otnv peAétn (Noéupplog-
AeképBpLog 2023). Adopd LOVO Eva ATO TA TTEVTE EPWTNUATOAOYLA TIOU XPNOLUOTOLNBNnKav ot LEAETN,
KOLL CUYKEKPLUEVA TO epyaleio Person-Centred Maternity Care (PCMC-US), to omnolo avantiuxdnke amno to
Person-Centered Equity Lab, University of San Francisco California®. To epyoaleio mepilapBdvet 35
SnAwoelg, oL omoleg opadomnololvtal os Tpeig Slaotdoelg tng Pppovtidag: Emkowvwvia kat Autovopia,
Aflonpemnela kat ZeBacpog, kat Yrootnpiktiky Opovtida, AvTamokplvopuevn otig AVAyKeG. ITov Tiivaka,
TA EVPNHOTA TTAPOUCLATOVTOL OPOSOTOLNUEVA WG TIPOG TNV QVTLOTOLXIA TOUG HE Ta 7 AlKoULwHOTO OTNV
Xapta tng White Ribbon Alliance. H avtiotolyia Sev eival éva-mpog-éva, adol oto kabe Sikaiwpa

OVTLOTOLYOUV TMEPLOCOTEPEG EPWTNOELC TTOU adopolV KATIoL TITUXH TG dpovtidac.

OL anavtnoelg Sivovtal og 4-BaduLa KALLAKA WG TPOC T cuXVOTNTA TToU SLadUAAXTNKE N CUYKEKPLUEVN
mituxn ™ dpovtidag: «mavta», «Ti¢ MAEIOTEC POPECY, KUOVO KATTOLEG (POPECY, KL «ITOTE». H BEATLOTN

edapuoyn Twv mpotuntwy dpovtidag Ba amattoloav MANPN THPNON OUTWV TWV TIPAKTIKWY («TAvVTa»). Xe

5 Afulani PA, Altman MR, Castillo E, Bernal N, Jones L, Camara T, Carrasco Z, Williams S, Sudhinaraset M, Kuppermann M.
Adaptation of the person-centered maternity care scale in the United States: prioritizing the experiences of Black women and
birthing people. Women's Health Issues. 2022; 32(4):352-61.

Person-Centered Equity Lab Birth Place Lab (https://personcenteredequitylab.ucsf.edu/measurement). H ddela ya tn
petadpaon koL tn xpnon tng kKAipakag §60nKe amd Toug KATAOKEUOOTEG MECW TIPOCWITLKAG EMKOWWVIAG.
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autn TN nepimtwon, §60nke Alyotepo auoTnPOg 0PLOUOG (UE KATIOLEG E€ALPETELG TL.X. OTN MEPIMTWON TNG
OWHATIKAC N AEKTLKAG KAKOToinong f omolag popdng efovaykaopou, Omou TIPENEL va edpapuoleTal
undevikn avoyn), wote va BewpnBel OtL £haAPUOOTNKE KAVOTOLNTIKA N CUYKEKPLUEVN TITUXN TNG
dpovtidag (kat SladuAGYTNKE TO GUYKEKPLUEVO SiKaiwpa) EpOCOV N amAvVTnon ATAV TOUAAXLOTOV «TIC
TIAE(0TEG (POPEC», AKOUN Kal av &ev TnpnOnke «mavray. Ta avadepdueva moocootd Oa Atav xapunAotepa
av epappoldtav 0 0pLOUOC TNEG TANPOUC THNPNONG. ZNUELWVETAL, EMIONG, OTL O TIiVaKAG TTAPOUCLALEL TN
«Fetikn» oYn. To UTIOAOLTTO TOCOOTO AVILOTOLXEL OTNV «apvNTIKA» OYPn Tou InTrHuatog — dnAadn, to
TIOGOOTO TWV YUVALKWY TIOU SNAWVEL OTL N «KAAN TIPAKTIKI» 8V EPOAPUOCTNKE KITOTEN ] LOVO KKATIOLEG

POPEGH.

TNV MpwTtn cuvavtnon ¢popéwv oto mAaiolo tng Aéoung Epyaciag 2 — Zuppayia Qopcwv yia tn Opovtida
Mntpotntog pe Zefaopo, mapouctdotnkayv eniong dedopéva tou eupwmnaikou diktuou IMAgINE EURO
(Improving MAternal and Newborn CarE). Mpokeltal yla Tn peyalutepn HeAETNG afloAdynong tng
moldTNTAG TwV UNnpeclwv dppoviidag Mntpotntag-Neoyvol otnv Eupwrnaikn mepidépela, otnv omnoia

evTaxOnke kal n KUTpog, apyomopnUEVA CUYKPLTLIKA LE TLG UTIOAOLTIEG XWPEG, UECW Tou €pyou RESPECT.

Tol CUYKPLTLKA ATOTEAECUOTA TNG TAVEUPWTAiKAC HeAétng IMAGINE EURO, 0mw¢ mapoucLdotnkay oto
mAaiolo Tng Hueplbag kat avapévetat va Snpooleutolyv, dsixvouv tnv KUTIpo val KATOTACOETAL KOVTA OTOV
Eupwnaikod LECO WC MPOC TLC EUMELPLEC TWV YUVALKWY Ao TNV MOpeXOUEVN dpovtida atn Baon evog ost
40 SelkTwV moLotnTag Tou MNaykoouiouv Opyaviopou Yyeiag, otoug omoioug BacioTnKe TO EpWTNUATOAOYLO

NG LEAETNC.
Al1.2. AAecg Spaoelg Tou €pyou RESPECT

210 TAALOLO TOU gUPUTEPOU TPOYPAUAToC RESPECT, avamtuxbnkav emiong oslpd eKMALSEUTIKWY KoL

EVNUEPWTIKWY SpACEWV, PLETALY AAWV:

e Alopdpdwon ekMALSEUTIKWY TIPOYPOUHUATWY Kol Sle€aywyrn gpyaoctnplwv yla tv gvioxuon Twv
KALVIKWV KOl ETIKOWVWVLIOKWY SeELOTATWY TWV EMAYYEAUATIWY UYelag aAld Kol Twv Slwv twv
YUVOLKWV YO AMTOTEAECHATIKY cUppETOXN otn Aqdn amoddacswv (Aé¢oun Epyaociag 3), kat

e Exotpateleg evnuépwong Kal sualoBnTomoinong Tou Kowou yla TO amopaitnTa CUOTATIKA TNG
DOpovtidag tng MnTpoTNTOG e ZEBACUO, e EUdaon OTNV EVEPYO GUUUETOXN otn Andn anopdcewy
Kol SLapopdwon EVNUEPWHEVWY ETUAOYWV pLa Ut BeTIKY EUTELPI EYKUUOOUVNC KAl TOKETOU (Aéoun

Epyaocioag 4)
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Mivakac 1: ZUvoln Kuplwv EUpNUATWY Qo Th TTOOOTIKY UEAETN Tou RESPECT

Xapta Aikatwudtwyv @povridag
Mntpotntac ue SeBaouo — PMz
(White Ribbon Alliance)

HOweEG Apxég e Baon to
mAaiolo OMz (FIGO)

AnoteAéopata peAETng RESPECT (svOelkTikA amoteAéopata ard TG AV OELG OTO
epwtnUatoAoylo Person-Centred Maternity Care — PCMC).

Right to Dignity and Respect, incl.
Right to Companionship

Akaiwua otnv A§lonpémela kal oto
2eBaouo, ouurnep. Napouoiag
OUVTPOPOU TOKETOU

Right to be free from harm
and ill treatment

Akaiwua otn ano@uyn npokAnong
BAaBng (r.x. un evéedelyUEVeG, un
QTTOTEAEOUATIKES, AVAITLEC /Kot
enopaleic napeuBaoeic) kat
Kakouetayxeipiong (m.x. Aadn ko
napaleieig, omoladnmnote poppn
kakomoinang)

82.4% SriAwoayv OTL oL eEMayyeEAUATIEG UYEiOG avTETWITLOAV TLS 1BLEC, Tov cuvTdopo/
ouVO0S0 KoL Ta EAN TNG OLKOYEVELAG TOUG LE 0EBACUO, TOUAGYXLOTOV TIC TTAEioTeC dopEc.
76.0% AEN évolwaoayv OTL oL EMAYYEALATIEG UYELOG TLG BEWPOUCAV KATIOLTNTLKEGY

Y€ 72.3% EMTPATNKE VA £XOUV OTOV TOKETO, oUVTPOdO I cUVOSO TNG EMLAOYN G TOUG,
TouAdyLotov Tiq Aeioteg popéc.

61,2% a1o0avOnke OTL «afllouv» Kal oL EMAYYEAUATIEG UYELOG TOUG CUTEPLDEPONKAY LUE
alompéneLa, TOUAdYLOTOV TIG MAElOTEG hOPEG

47,3% avédepe OTL oL mapoyol dpovtidag MANTA cuotrivovtay TANPWE KATA TN Topoxn
™G dpovtidag m.x. Gvopa Kot IdLotnTa

Apxn Tou .
Mn BAdntewv

98,3% avédepe OTL kavevag enmayyeApatiog uyelag 6ev Tig aneilnoe MOTE ue
OTIOLOVOHTIOTE TPOTIO

85,3% dnAwoe otL dev €xeL urtootel MOTE Kamolag LopdnG CWHATLKY KaKomoinon, m.x.
XELPLOUO LE OKANPO 1) ATIOTOUO TPOTIO, AKLVNTOMOLNGN 1 CWUATLKO TEEPLOPLOUO

84,7% &nAwoe ot Sev xeL untootel MOTE kamolag Lopdng AEKTIKA Kakomoinon, T.x.
ayevn oupumepldopd, Pwveg, eMUMANEELS, TTPOCPOAEC, ETUKPLTIKA, ATMAELWTLKA I
TATIEWVWTLKA OYOALL.

76,2% avédepe ot Sev Eviwaoav MNOTE OtL oL TapoxoL TG dpovtidag TG amedeuyav
napapeAovoay |LE OTOLOVETIOTE TPOTIO

66,3% aveédepe OTL NIOTE dev €ylve kamoLa Stadikaoia oTig (8Leg i 0To LWPOo Xwplg adela
| ouykatdBeon (*mm.x. KoAmikn eE€taon, mPOkAnan, xoprnynon wKUToKIVNC, TEPLVEOTOLY,
Xopnynon @opuovAag oto uwpo K.Am.)

Right to timely healthcare and

highest attainable level of care

Alkaiwua o Eéykaipn avtamokpLon
Kall oTo BEATIOTO EQIKTO eninedo

Apxn Tou .
Qdelésv

79,1% avédepe OTL oL TapoxoL ppovtidag avtamokplvoviav eykaipwg otav {ntovoav
BonOela, Touhdylotov Tic mAsioteg dopég.

77,1% avédepe OTL TOUAAXLOTOV TLG MAELOTEC DOPEG OL EMAYYEAUATIEG LyElag Ekavay
npoomnadela va apexouv Tty KaAutepn duvartr ppovtida,

75,0% avédepe O0TL TOUAAYLOTOV TLG MAELOTEG HOPEG OL EMayyeAMATIEG UYELAG Ekavay O,TL
pmopouvaoav yla va BonBroouv otn Stayxeiplon tou tovou

ppovridac vyeiag
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74,0% avédepe OTL oL emayyeApatieg uyeiag AEN ntav Blaotikot otav Belav va Bécouv
€PWTNOELG N va culnTrioouV pall TOUG yLa TG AVNOUXLESG TOUG

63,4% avedepe OTL oL emayyeAUATieG uyelag E6eLxvay eviLadEpov yLa T cuvaloOnuatLkn
TouG gueia, TOUAGXLOTOV TLC TTAELOTEG HOPEC

Right to Information, consent/
refusal, respect for choices and
preferences

Awkaiwua otnv MAnpowopnon
(Anpn kat avtkeUEVLKN), OTN
Suykaradeon kat Apvnon (Yo
napeuBacelc kot SLadlkaoieg) Ko
2eBaouo otic emAoyES Kal

85,1% avédepe OTL o€ KATOLO BaBud EViwBe AveTa va KAVEL EPWTICELG

73,2% avédepe OTL TOUAAXLOTOV TLG TTAELOTEG POPEC OL EMAYYEAUATIEG UYELOG TOUG
efnyouoav TiG Sladopeg e€eTaoelg f Stadikaoieg

70,1% awoBavOnke OTL NTAV EVALEPEG VLA TO TL CUVERALVE KATA TN SLAPKELA TOU TOKETOU,
TouAdylotov Tig Asioteg dopég

67,3% aveédepe OTL, TOUAAYLOTOV TLC TTAELOTEG DOPEG, TO TTAAVO TOKETOU I OL TIPOTLUN OELG
TouG (eAeuBepla Kwvroswv, Slaxeiplon movou, LoUaLKr, B€an TOKETOU) €ywvav oeBaotd
62,5% aveédepe OTL TOUAAYLOTOV TIC TTAELoTEC HOPEC OL EMAYYEAUATIEG UYELOG TLG
BonBouaoav va KaTavonoouv OAEG TG OXETIKEG MANpodopleg

NPOTIUHOELS Apxn g
Autovopiog
Right to liberty, autonomy, self- e 71,1% §ﬁhw0av otL oL eTiAoyEG dpovtidag rou Edapav ntav o kamoo Babud Sikn toug
determination and freedom from emhovn
coercion e 70,3% avédepe OTL EviwBav aveta og kamola Babud va anoppiouv emhoyeg dpovtidag
TIOU TOUG tpoodEpovTay

) . . ® 63,4% Sev aloBavOnkav NOTE OTL e£avayKACTNKAV I TILEGTNKAV VO TIAPOUV pLa arodoon
A‘me“,a otnv eAeddepn BPU’\”G”' e 59,7% avédepe OTL, TOUAAXLOTOV TIC TAELOTEC dOpEC, oL dpoxol dpoviidac Intovoav
auro&a:?:‘:an kat ano’(puyn abela Kot cuykataBeon mplv Slevepynoouv kamola e€€taon ) Stadikaoia.
(OITOL(ZO'5I)T[OT$’:‘ Hoperic) o 44,4% avédepe OTL oL emayyeAUaTieg vyelag TIc cupmephapBavav NMANTA otig
efavaykaopoy anopACEL OXETIKA He TN dpovTida mou Ba Adupavay

e 95,1% avédepe otL NOTE Sev unéotn Slakploetg (m.x. Adyw uAng, eBvikoTnTOC,
Right to Equality, freedom of KouAtoUpag, dUAou, oe€oualikol TPOCAVATOAGHOU, YAWOGCAS, LETOAVOOTEUTIKAG
Discrimination, and Equitable Care Bloypadiag, Bpnokeiac, eloodApatoc, ekmaideuong, NAKLAG, OLKOYEVELAKAG KATAOTAONG,
Apxri g opLBpol madwy, aodpaALloTIKAG KATdoTaonc f oTSATIOTE GANO).

Akaiwpa o€ 16oTIUN TTAPOXT] Awouoctivng * 83,3% avédepe 6TL N KOUATOUpA, Ta BN Kot £BLua, 1 oL oLVABELEG Toug Eyvay oeBooTd

ppovridac kat artaAdayn ano
omnoteodnmote SuoueVeic SlaKpioeLs

TOUAQXLOTOV TLC TTIAELOTEC POPEC
74,2% AEN emuBupoloe ppovtida untpotntag nou SlEdepes amo auTh oU NTAV ETOLUOL
Va TIAPEYOUV OL EMOYYEAUATIEG UYELQC
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Right to Privacy & Confidentiality

Akaiwua otnv ISlwtikotnTa KAt otnv
EumioteutikotnTa

94,6% AEN avédepe tnv napouaoia ekMALSEVOPEVWY — POLTNTWV KATA TN SLAPKELX TOU
TOKETOU XWpPLG TN ouyKaTaBeon Toug

88,4% aobavOnke OTL TOUAAXLOTOV TLG TAELOTEG POPEC. TA MPOCWTILKA SeSOUEVQL
SLatnpPRONKaV EUMLOTEUTLKA KOL TO AMOPPNTO TWV TANPOPOPLWY TIPOCTATEUTNKE ATIO
TOUG EMAYYEAMATIEG UYELQG KOL AOLTIO TTPOCWITLKO

87,2% AEN aioBavOnke OtL mapaBLaotnke n LSLWTIKOTNTA TOUG, YLO TIAPASELY LA LLE TNV
napoucia atopwv otnv aibouoa e€ETaoNng rj TOKETOU XwpPLE cuykatABeon.

78,5% avédbepe OTL AapBavotav PETpaA, TOUAAYLOTOV TG TAE(OTEC POPEC, WOTE va unv
aLoBdavovtal eKTeBEUEVEG KATA TN SLAPKELA EEETACEWVY KaL SLASIKACLWY

71,9% awoBavOnke OTL oL emayyeALATIEG UYL ATAV UTIOOTNPLKTLKOL, TOUAGXLOTOV TLG
mAeioteg popég, otn dnpoupyla evog yevikotepa dLALKOU TEPIBAANOVTOG TIOU TLG EKOVE
va viwBouv aveta
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Kumpou Yyelag ¢ Evpwiralkig Evwang
A2. MeplyevvnTikol AelKTEC: OTATLOTIKA OTOLXELQ

O apBuog twy tokeTwy otn Kompo to 2023 Atav 10487. Q¢ Mpog Tt Xwpo KATaywyns TG KNTEPAS, TO
61.7% fAtav KOmpieg yuvaikeg, 10.2% Eupwmaiot moAiteg kat 28% amo Tpitec xwpec.b Q¢ mpog tnv nAkia
KUnong, éva mooooto NG Taéng tou 13.3% ntav mpwv tnv 37" eBdopada kUnong (mpowpoTnta), To omolo

Kplvetal w¢ uPnAo pe Baon ta Stebvn Sedouéva, e augnTikr TAon To TEAsuTaia XpovLia.

Me 10 60.7% TWV MALSLWV VOl YEVVLOUVTOL E KOLOAPLK ToUn otn Kumpo, cUpdwva e Ta Lo mpoodata
otolxela yia to 2023 ano v EkBeon Meplyevvntikng Yyeiag tng Movadag MapakolouBnong Yyeiag tou
Yrnioupyeiou Yyeiag, n KOmpog daivetal va ouvexilel va KATEXEL ULa amod TIG mpwTeg BEaelg otnv Eupwnn,
ONUELWVOVTAG LAALoTa auénon amod to mooootd 56.9% mou kataypddnke to 2015. To 19.5% tou cuvolou
TOU TOKETWV NTAV EMElyoUTeS KaoapPLKES (OA. 32.1% TwV KALoApLKWV, TTOU Kpivetal wg dlaitepa uPnAo
TIOOOOTO). INUELWVETOL OTL, OV Kal amoteAel mpotaon tng EBvikNg Emitponng yla tnv mpowbnon tou
duaolohoykol TOKETOU, n omola dev daivetal va €xel teBel akOpa os epapuoyn, n kataypadn Twy
Kaloaplkwy otnv Kumpo Sev yivetal pe Bdaon to cuotnua taflvopunong Robson. To 41.1% tou cuvoAou
TWV TOKETWV KOTAXWPNONKAV WG TPOYPOUUATIOUEVEG KALCOPLKES (6A. 67.8% TWV KOLOAPLKWV), EVW
dalvetal va ouveyilel va xpnolpomnoleital otnv €kBeon eadpalpéva o Opog «KaT’ EMIAOYN KOLOAPLKE»
(elective caesarean), adol dev SlLoxwpllel TIC KALCOPLKEC OL OTOLEC ATOV TIPOYPAUUATIOUEVEG AOYW
LaTpLkWV evoeifewv. MaAlota dpaivetal 0tL To 37.6% TOU CUVOAOU TWV «KAT’ ETTLAOYVY», OTIWG 0 OPOG TTOU
Xpnotluormoleital, kaloaplkwy Slevepynbnke mptv and (16.8%) f tnv 37" eBdopada (20.8%). To mooooto
TWV PUOLOAOYLKOU TOKETWV PETA amo kaloaplkn (VBAC) neplopiotnke oto 4.0%, emipePfatlwvovtag OTLTO
«ULA POPA KALOAPLKT], TTAVTA KAULOAPLK» €lvaL N LEYOAUTEPN TIPOKANGCN YLa TN UEIWON TWV KOLOOPLKWY
KoL TNV TpowBnaon tou $puUGCLOAOYLKOU TOKETOU ot pla Xwpa pe Wolaitepa VPNAS MOCOOTO KALCAPLKWY,

onwc¢ n Kumpocg.

Mépav amd 1o UPNAG TOCOOTO TwWV KOLOOPLKWY, AAAOL QVTLKELPEVIKOL Selkteg mou Snuioupyoulv
gepwtApata adopolv To MoAU UPNASG MOCOCTO MEPLVEOTOUWY OTO 69.8%, av Kal n avadopd adopd oto
£10¢ 2014, ool anod tote Sev dpaivetol va SnUoclonololvTal CUCTNUATLKA Ta oTolyeia TTou adopolv Tig
TEPLVEOTOWEC OTIC EkBEoeLc MeplyevvnTikng Yyeiag. Emiong, To mooooto évapenc Kot amoKAELOTIKOTNTOG
TOU pnTPWKoL BnAaocpol Tou TaPApEVEL o XOUnAd emineda (mapd pa pkpr avénon ta teleutaia
XPOvLa), P& TO YEYOVOG OTL UTTAPXEL EBVIKN ZTPpATNYIKA L0 TNV TPOOTAsia Kal TpowBnaon Tou untpkol

OnNAaopoU yLa TIEPLOCOTEPO ATIO HLa SEKAETIAL.

6 Health Monitoring Unit, Important Perinatal Health Indicators for the years 2015-2023. Maternity Units of the Cyprus
Government Controlled Areas. Cyprus Ministry of Health, February 2025.
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A3. ANa epeuvNTIKA euprpata anod Kumpo

Juudwva pe tov Naykoopo Opyaviopod Yyeiag (WHO, 2018), Opovtida Mntpdtntag pe Zefacuo (PMz)
opiletal wg n ¢dpovtida mou Staodpalilel TNV aflomMpPEMEeLa, TV LOLWTIKOTNTA, TO “odeAEely, Kol N
BAGmTELWV” KATA TNV EYKUMOOUVN, TOV TOKETO KOL TNV UNTPOTNTA. Mpodyel TNV ouToVOoLia, Ta avBpwriva

Slkatwparta, TNV evnuepwuEvn AP n amodacswv Kot tnv cuvexl{opevn ¢povtida.

H epeuvntikl HeAéTn Tou mpaypatonowBnke oto mAaiolo tou €pyou RESPECT elvalr n mpwtn
oAokAnpwpuévn npoomndBela va SlepeuvnBolV oL eUMELpleg TwV Yyuvalkwv otnv KUmpo pe Bdon Tov mio
AvwW opLopd ya tv Ppovtida Mntpotntag pe ZeBacpo, KAAUTITOVTAG OAEG TLG TTTUXEG TOU {NTNLOTOG.
EvtouTolg, aplBog MPoNYOUEVWY EPEUVNTLKWV LEAETWY amo Tn Kimpo Siepevvnoav SLadopes MTUXES
¢ dpovtidag, oL omoieg oxetilovtal apeoa N éupeca pe tn OMZI. Kamola and ta Bépata mou €xouv
SlepeuvnOel péxpL onpepa O TOTLKO €MIMESO €lval N GUVOALKN EMMELPLO TWV YUVALKWY KATA ThV
EYKULLOOUV, TOV TOKETO KAl TNV UNTPOTNTA, N LKAVOTIoinon amod thv ¢povTtida Kat n umoatnpLEn yLa Tov
MnTpLkd OnAacpd (MO) n oxéon Kal n oLOTNTA TNE EMLKOWVWVIAG LE TOUG EUNMAEKOEVOUG EMAYYEALATIEG

vyelag kai, o npocdarta, n enidpaon tou Covid-19 otnv napexopevn dpoviida.

e ouvénela pe TN OLeBvn BLBAloypadia, téco Ta Sedopéva TnG peAétng RESPECT 6co kol ta
nponyoUueva Slabéolpa epeuvnTikd Sedopéva KatadelkvUiouv OTL N UTIAPXEL HeydAlo TeplBwplo
BeAtiwong otnv mowdtnta tng Opovtidag Mntpotntag (OM), 1dco doov adopd oTLG KAWVIKEG TIPOKTLKEG
000 KOl WG TPOC CUYKEKPLULEVEC TITUXEG, L e€€xouoa TNV avAaykn BeATiwong TNG EMKOWVWVLOG LETAEY TwWV
apOxwv dpovtidag Kot Twv UNTEPWV. MapoAo OV Ta EPEUVNTIKA eUpAMATA artd TNV KUTTPo OXETIKA LIE
™V moLotNTA TG dpovtidag TNG UNTPOTNTOC KAl TNV LKAVOTIOINON TWV YUVOLKWY Ao TNV TIEPLEXOMEVN

dpovrtiba Sev eivat TOANG, UTIOSNAWVOUV YeVIKOTEPA TNV avAyKn avaAnyng paong.

Ye UeAETN Me WUKTN (MOOOTIKN Kal TtoloTikr) peBodoloyla pe okomd tnv Slepelivnon TNG CUVOALKNG
EUTIELPLAG TWV UNTEPWV IO TNV TIEPLYEVVNTLKN dpovTida Stadavnke 0tLto 24.2% twv UNTtépwy (1 otig 4)
Blwoav kakn gumnelpio and tnv ppovtida. To mocootd ou SHAwoe OtL Blwoe TV eunelpio wg KaAn nTav
11.1% kot £va mooooto 13.3% wg moAU KaAr). OL KUpLOL TTOPAYOVTEG YL TNV BETIKN gUmelpia fTav n KoAn
oxéon He toucg EmayyeApatieg Yyeiag (EY), to meptBdAlov kot n ¢ppoviida KAatd Tov TOKETO Kol N
kaBobnynon yla tov Mntpikd Onlaocud (MO). H oxéon pe toug EY, n Yrnootnplén yla tov MO kot to
TepBAAAOV KaL N UTIOOTAPLEN KATA TOV TOKETO avadeixBnkav w¢ onuavtikol mopAayovteg avtiotolya Kat

otnv ToLoTLkn tpocéyylon (Hadjigeorgiou et al., 2023).
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KOmpov Yyetac ¢ Evpwraikig Evwang
Mua taAlotepn peAétn twv Xatl{nyewpyiou E. et al (2011) pe B€pa tnv emAoyn Tou TOTMOU TOKETOU, £86¢Lée
OTL av KoL glval éva amno ta Bépata mou amaocyoAel tig KUmpLeg, n emAoyn yLa TO TOKETO OTO OTiTL Sev
davnke va eival otig emBupieg twv Kompuwv yuvalkwv kabwg amoppidpdnke wg emthoyn anod to 95%.
MapatnpriBnke, opwe, mtwe n mMAetoPndio dSHAwve evdiadépov yia tnv Snuoupyia kEvipwy TokeTol’,
avaSEKVUOVTOG TNV OVAYKN YLOL TO HOLEUTLKO HOVTEAO dpovTidag og avtiSLaoTOoAN LE TNV LATPLKOTOLlNGN
TOU TOKETOU TIOU ETUKPATEL oTA TEAEUTALO XPOVLA, LE TO TTOCOOTO TWV KALOAPLKWVY Vo Eemepva To 60% el
OELPA €TWV, e BAon Ta otolxeia mou cuAAéyel n Movada NapakoAolBnong Yyeiag tou YY. MapdAAnAa,
To MepLBAaiiov daivetal va mailel onuavtikd podo otnv epmelpia. To meplBAAAov Kal oL XWPOoL oTov
I6lwTIKO Topéa BewpnBnkav yevikotepa Lo Opopdol Kal StachaAlav TNV AVeoH KOL TNV LOLWTLKOTNTA
TOUG. TNV (61 LEAETN, OUWG, KATIOLEG AAAEG UNTEPEG SAWOAV [N LKAVOTIOLNUEVEC HE TO TIEPLBAAAOV TNG

KAWVIKAG:

«T0 neptBaAlov Sev nrav kadodou kataAinlo... nepnatac to Stadpouo N UECA OTO XELPOUPYELD.. Kal

TIEPLUEVEIC YLO WPEG.. ».

H oxéon Hetafl Twv UNTEPWV KAl TWV EUMAEKOUEVWVY EY Sdtadpapartilel eniong kabBoplotikd polo otnv
EUMELPLA TNG UNTPOTNTOC. DAvNnKe OTL YyUValKeg TOU yévvnoav o€ LOLwTika Mateutrpla dgv yvwpllav yla
Tov poho NG palag. AvtiBeta, yuvaikeg mou yévvnoav oe Anpooia Mateutrpla n€epav Tov polo Tng
patag. MapdAnla, yuvaikeg mou elyav eunelpial amd to e€WTEPLKO, OTO OTOLO UTIAPXEL N €MmAoyn va
SloAé€elc Tnv pala mou Ba Slevepynoel Tov TOKETO avoalntnoav paieg otnv Kimpo oAAd, Adyw
Sladopetikng kKouAtoupag dev NTav edLKTO, adol Onwe avédepav Kal GoiveTol O AMOCTIACHATA TNG
MEAETNG S€XOVTOV TILECELG QIO TO KOWWVIKO TOUG TEPLBAANOV: «EXEL TOOOUC YLatpoUs Kal eoU TEAELS

uaia... av ouuBei kartt..» (Xat{nyewpylou et al., 2011).

AvodopLKa LE TN oXEoN Kol TN CUVEPYQOLA TTOU avanTUCOETOL LE TOUG EMOYYEAUOTIEG UYElag, e HEAETN
Twv ZTuAlavién kat Padtonouiou (2014), kataypddnke OTL UNTEPESG SAAWVAV YEVIKOTEPA LKOVOTIOLNUEVEG
amnd Tn ouvepyaoia TOOO PE TN Halo 000 KAl E TO YUVALKOAOYO KATA TN SLAPKELO TNG EYKUPOoUVNG Kall
TOU ToKeTOU. BE€Baa, n ev AOyw UeAETN Meplopiotnke ota MaleutrpLla Tou SnUOCLoU ToHEA Kal LAALOTO
npo-8eKaEeTiag Katd TNV mpo-TeXY emoxn, 0tav o aplOUOC TwV TOKETWV 0TO SNUOOCLO TOUEQ NTAV TIOAU

PnAdTepoC art’ OTL elval Twpa.

7 Avadépetal OtL uTtdpxet povo Eva Kévtpo Toketol otn Kumpo (oto I'N Aepeool) To omoio eykawidotnke to 2019 oto maiclo
NG eKOTPATELAC VLo TPowONon Tou PpUGCLKOU TOKETOU KAl e OTOXO TN UELWGCN TOU TTOCOOTOU KOLGOPLKWY TOUWY otnv Kumpo.
Tnv uetaCOVID enoyr) dev sival cad£g moLo mocooTd Twv eyKUwV eMAEYEL To Kévtpo TokeToU, eldikd adol pe Ty
petapplBULon oto Topéa TnG Yyeiag kot tn Snutoupyia tou MeZY, kataypddnke MEPALTEPW UELWON OTO TOGOOTO TWV YUVALKWY
TOU €MAEYOUV TA LALEUTHPLA TOU ANUOCLOU TOUEX LE TTEPAY TO 85% TWV TOKETWV SLEEAYETAL OE PALEUTHPLO TOU LELWTLKOU
TOpEQ.
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ATO TOV YUVALKOAOYO QVEDEPAV TTWCE EVIWOAV OEBACUO OYETLIKA LE TLG SLadopeG e€ETATELG KL SLASLKAOLES
TLG OTIOLEG €yLValV OTO CWHA TOUG. EvnpuepwOnKav yla Tov okomo Twv SLadlkaoLwy Kat yLa Tnv mpoodo tou
TOKETOU TouG. EvtoUTolg, dev e€nynbnke yLotl anattouvtayv otn YEVWa KATIOLEG CUOKEUVEC Kal EPYOAELD, OL

yuvaikeg dev Eviwbav OTL Umopoloayv VA CUUHETEXOUV OTLG ArmodAoEL; TToU AAUPAVOVTOV OXETLKA UE TN

véEwva.

‘Ocov adopad TNV Ppovtida amod Tig paieg ol Aexwideg Eviwoav osBACUO OTO oW Toug otLg Stadopeg
e€etaoelg kal Sladlkaoleg, TG evnUépwoay yLa TIG eVOAAOKTLKEG HeBOSoug avakoudlong (m.x. kivnon,
OVATIVOEG) KAl OL YUVAIKEG urmopouoav va ekdpacouv elelBepa ta SIKA TOu¢ ouvaloOnpata ya Tov
TOKETO. AUTA Ttou daivetal va pUnv avamtuxdnkov enopkwg eivat: (o) O oxedLaopnog Tng yevvag Ladl pe
paia kat (B) n €€nynon ylati amattovvtav otn yévva KAMOLEG CUOKEUEG Kal epyaldeia. OL yuvaikeg mou
vévwvnoav Pe GpUCLOAOYLKO TOKETO £LXAV OTATLOTIKWE ONUAVTLKA KAAUTEPN ouvepyaoia pe T paia évavtl

€KelVWVY TIOU YEVVNOQV E KALOOPLKA TOUN.

Z€ LA TILo MPOodATN HEAETN HE BEUA TNV TIOLOTNTA TNE ETMLKOWVWVLING e TOUG EMayyEALATIEG UYELaC KOl
v TAnpodoplaky otipl€n mou eixov oL yuvalkeg yla TNV &vepyd GCUMUETOXN Toug otn ANnyn
EVNUEPWHEVWY amodAoewV, Ta anoteAéopata dev ATav kabBolou evBappuvtika (Koliandri et al 2023).
ATO TNV avaAucoh TwV TOLOTIKWY Se60UEVWY TIpogkuav ENTA BEUATO KoL OPKETA UTIOBEaTA. 2 €va
VEVIKOTEPQ “UN UTTOOTNPLKTLKO MAioL0”, Xwplg emapkn MAnpodopLakr otrpLen oL €yKueg poomabouv va
OMOKTAOOoULV “pwvn ue autorenoidnon”. ANQA, £€Bplokav ToV £QUTO Toug va “autokateuduvovrtal oe
napdaAAnAoug koououg” petafd emionung Kal avemnionung minpodopiag. Maivetal va “ouvdudalouv kat
QATpapouv” TiIc MAnpodopleg, cUXVA EVOTIKTWOWG KAl ETUAEKTIKA, TAPAUEVOVTAC OE Hia KATAOTAON
“auetBoliac kat miotng” oe oxéon Pe TNV aglomiotio tng mAnpodopiag aAAd Kol Tpog Toug emayyeApatieg
vyelag. H moldtnta («n Téxvn») TNC EMLKOWVWVLAC E TOUG EMOYYEAUOTLEG LYelag elval amapaltntn yLo va
OTAOEL AUTOC 0 KUKAOC, aAAA dalveTal va e€apTATOL QO TNV QUTO-ATIOAETECUOTLKOTNTA TWV LWV TwV
yuvalkwv. Ot yuvaikeg “amobdouovv kat éavapavralovral” Tig eUnelpleg Toug, ouxva avabEtouv Tnv

g€uBUvn oTov £aUTO TOUC yLaTi Sev ATAV KOAUTEPA TIPOETOLUOOUEVEG.

Mépav amnod T peydleg oAAayEG o emédepe n petdPfaon oto MeXY, n mavénuia tng Covid-19 eixe peydain
enidpoaon otnv moldtnta tng dpovtidag TN UNTPOTNTAC. SUYKEKPLUEVA, PAVNKE TIWG EXEL EMNPEACEL TOCO
v ¢povtida Twv LElwv Kol TwV VEOYVWY 000 KAl TNV EUMELPLO TOUG. Y€ CUYXPOVLIKN HEAETN, N omola
Slepelivnoe tnv emidpaocn tou COVID-19 dowv adopd TNV EUMELPLA, TIC AVNOUXLEC KAL TLG EEATOULKEUUEVEG
OVAYKEC Twv eykOWV KUTpuwv yuvoikwy, Staddvnke OtL n mavdnuio, ta auotnpd HETPA Kal oL

mieploplopol eiyav Suopevelc EMUMTWOELG OTNV TEPLYEVVNTLKA EUMELPLO TWV YUVALKWVY TOOO TPLV OG0 Kot

1]

' vw
17| zeriba "]'E EIYprus R 00 @ ‘r # MEDITERRANEAN
niversity o bmh ) = 3 INSTITUTE OF
Technology  fovwrar RO A oma nose  UnIversita OIAK GENDER STUDIES



- TexvoloylKko0 IXOAT 2
][ Hgvemotr’lulo qumpmv R E S? E C T - Me GUYXP_ﬂvmobomcrﬂ
KUmpov Yyetac ¢ Evpwraikig Evwang
KOTA KoL LETA TOV TOKETO. H mAstoPndia (80,9%) Twv cuppetexouowv otnv HeAETn (Hadjigeorgiou et al.,
2022) 6nAwoe MwE EMNPEACTNKE N EUMELPLA TOUC 0 KAToLo BaBud and tov avtiktumo tng mavdnuiog. Ta
gUPAMOTA UTTOSELKVUOUV OTL TO 74,1% Twv eyKUWV avnouxoLooyV yLa TIG AAAAYEG TWV HETPWY KOTA TNG
mavonulag Kot mTwg autd Ba emnpéalav TNV mapouaia TNV Mapouscio Tou cuVTPOPOoU Kal TNG OLKOYEVELAG
TOUC oToV TOKETO. Emiong, 10 57,2% avnouxouaoayv yla tTnv uysia tou Bpédoug kat to 43,1% yLa Tig aAAYEG
TIOU OXETL{OVTAL PE TNV LETAYEVVNTIKA dpovTida. OL ovnoUXLEC TWV YUVALKWVY LETA TOV TOKETO adpopoloay
KUPLWG TNV gunuepla Kat Tnv uyeia tou Bpédoug (70,3%). To 49,1% eEEdpaoe avnouyia yla tnv ppovtida
Tou Bpédoug evoPel Twv alaywv otnv dppovtida Adyw TnG mavdnuiag. OL PNTEPEG TOVIOAV TNV AVAYKN
yla avamrtuén eEELBLKEVEVWY CUOTNUATWY UTIOOTNPLENG TTIoU Bacil{ovTal 08 TEKUNPLWHEVA OTOLXELD T

omola elval amapaitnta og KATACTACELG TAVSN ULOC.

EmunpooBeta, oe PEAETN PE OTOXO TNV avaAuon Tng enibpaong amo tov COVID-19 otnv MEePLYEVVNTLKN
Juxkn uyela Kat TNV €UdAVION CUUMTWHATWY AyXoug Kal KotdbAupng katd tnv OSldpKeld TNG
EYKULOOUVNG KoL TNG Aoxelag, KUe T cuppeToxn 12 XWPEG, ONUAVTLKO eupnua elval otL 1 otig 4 KOmpLeg

gudavicav ocupmTWHATA AyXoug Kot katdbAupng (Mesquita et al., 2023).

Avadoplkd e To BnAaocpod, n Kumpog Bpioketal otabepd tnv tedeutaia dekastia ot xapunAotepeg Ooelg
avapeoa ota Eupwnaikad kpdtn (EURO-PERISTAT, 2013), mapoAo mou o BnAaopog XL avayvwpLoTEL amo
To Ymoupyeio Yyeilag wg mpotepalotnta Anpootag Yyelog kot cuotdBbnke EBvikr) Emitpomn) yla tnv
Tipootacia, uooTnPLEN Kal Tipoaywyn Tou MO. Av kol e Baon ta otolxela tng EkBeong MeplyevwnTtikng
Yyelag dalvetal va onpelwdnke po avénon amod Tote, 0 EMUTOAACUOC TOU UNTPLKOL BnAacpou otn Kompo

TIAPAPEVEL OE OXETLKA XOUNAQ emimeda.

YUpdwva pe épsuva Twv Economou et al., (2018) pe Selypa 586 PUNTEPEG, TO MOCOOTO ATMOKAELOTLKOU
uUNTpLlkoL BnAacpou otnv Kumpo esudaviletal laitepa xaunAo and 1o npwto 48wpo UETA amod tov
TOKETO. Ev TOUTOLG, E€QLPETIKA UELWUEVO TTIOOOOTO TWV YUVALKWY TIoU BnAdlouv mapatnpndnke Katd To
SeUTEPO HE TETAPTO HUAVA UETAYEWNTIKA. AvaAuTikotepa, kaBe &éka Kumpleg pntépeg, ol Suo bev
OnAaoav kaBdAou KATA TNV VOGNAELQ TOUG OTO HOLEUTAPLO, EVW ATIO TLG UTIOAOLTIEC, LOVO SUO0 ATOV QUTEG

mou BAAacav amoKAELOTIKA® Kot povo To 10% Twv VEWV UNTEPpwV BAAacay HEXPL TOUG £EL MAVEG.

MapdaA\nAa, Staddvnke OTL N NAKia, To ekmalSeuTIKO UTIOROOPO, TO £L0GSNUA, N gpyacia, To £i60¢
TokeToU (Economou et al., 2018), aAAd Kal n xapnAn outomnenoibnaon yla to pntptko BnAaoud (Economou

et al, 2021) Atav ot Bactikol apdyovtec yLo TNV Powpn SLtakom Tou untptkol BnAacpou otnv Kompo.

8 Me Bdon ta mo poodpata ototxeia Tn Movadag MapakolouBnong Yyeiag, YY, To TOCOOTO Twv UNTEPWY mou BrAacav
OTTOKAELOTIKA OTO HOLLEUTHPLO TO €T0G 2023 rjtav 27.1%, evw to mooootd nou Sev Bridace kaBolou rTav 12.6%.

..
18| e)Aida m— Cyprus : @ %.f; & MEDITERRANEAN
University o bnth 90 Ui sex W~ INSTITUTE OF
[+ t
][ Technology  fovwrar RO A diGorova < OIAR GENDER STUDIES



94
- TexvoloylKko0 IXOAT
IMavemotymo  Emomuwv R E S E C T Me m ouyxpnparedomon
KOmpov Yyetac ¢ Evpwiraikig Evwaong
EldikoTeEpa, oL KUuplol avadepopevol Adyol Ntav n emotpodr otnv epyacia, Onwe emniong «n un
LKOLVOTTOLNTLKY) TTOOOTNTA YAAQKTOC» KAl n «au@lBodia yia to av yoptaivel to Bpépoc», AdyoL mou

TIOLPATTEUTIOUV TO00 0 £0AAPEVEG avTIAAPELS AN TTapAAANAQ Kol oTnV EAAELPN QTTOTEAECUATLKAG

otAPLENC Kal £yKupng MANPodOPNCNE Ao TOUC EMAYYEAUATIEC UYElag

Y& molotikn peAétn twv (NamanpakAeldiov, MitAettov and Xatlnyewpyiou, 2020) untépeg nepteypalav
wg Blwoav auyyxuon anod tn mAnpodopnaon mou Adaupave anod TG Yaieg yla to OnAacuo. YrnootnplEav
Twg N olyXUon ATOV ATOTEAECHA TNG ETULPANTLKAG KAL LN UTIOOTNPLKTLKAG CUMMEPLOPAG TWV HALWV Kal
NG amouciag MAALolou CUVEXLIOMEVNG MALEUTLKNG dpovTidag. ApKETEG TOVIoAV TNV emBupia Toug yla
AN neplocotepwy MANPodopLwy yla To BNAaopo, pe BAon TG SIKEC TOUG AVAYKEG KAl amo pia paia

KaBe dopa:
«..TTOAAEG opEc bev ae BAEmeL n (Sta... F€AeLc uovo uta kadodnynan » - Mntépa 2

AfAwoav emiong OTL N oTAPLEN KOTA TN MAPOUOVE TOUC OTO OTITL KAl N KOWOTIKA HateuTikh® eival oAl

ONHOVTLKOC TTAPAyovTaG yLa TNV e8paiwon Kal cuvexion tou MO:
«..elvat ekel mou ypelaleoat Bondeia..» «..elval ekei mou B€AeLs 0An tnv atrpién» - Mntépa 9

«QV EYOUE TNV KOLVOTIKN UALEUTLKY ..TiLOTEUW Ba dAdadav moAAd... otav Ya avtiustwrila va poBAnua,
Va nrav ekel , o ue euuywvay, Ga puou édeyav Tt ékava Aadog kat Ga Ue mapakvouoav va cuvexiow,

voui{w Ya ntav moAv kaAd» - Mntépa 10

Exel tekunplwOel, eniong, and £peuva Twv Hadjiona et al (2016) nwg otn Kumpo &ev akoAlouBeital
auotnpa n edappoyn twv 10 Bnudtwy yla Tty emituxn eykobidpuon tou MO amo Tig KAWVIKEG. Aladavnke
WG TapOAo Tou To 51,5% kat 25,7% Twv pntépwv o dnudoto Kat I8Lwtikd topéa avtiotoya'®, eixav
evNUePWOEL yLa TN onpavTKOTNTA TNG EdOpUOYNC Tou 4°° BAATOC TTou gival n evBdppuvon tng emadng
S6éppa pe S€pua (skin-to-skin) apéowg HETA TOV TOKETO yLO. TOUAAXLOTOV HLO WPA 1 LEXPL TOV TIPWTO
BnAaouo. evioUToLg LOVO 0To 29 % TWV UNTEPWY 0TO SNUOOLO Kal To 25,4% oTov LELWTLKO Topéa SHAwoe
ot gixe edappootel. H pun edpappoyn twv 10-fnudatwv amd Ta HALEUTAPLA OXETIOTNKE UE TNV TPOWPN

Slakomn Tou BnAacpou (Economou et al, 2024).

9 Mua Betikry €€€ALEN e To MeZY elval n etoaywyn Tou Beopol tng Kowotikg Mateutikng Kot n amneuBeiag mpooPacn os paia
YLo. 6UVOAO 6 ETLOKEYEWVY, OL OTIOLEG KOTAVELOVTOLL OTNV TIPO- KAl ETA-YEVVNTLKA TtepLoSo.

10 Fpewwvetal otL pe Baon tn ExkBeon Meplyevvntikng Yyeiag, 2015-2023 tng Movadag MapakoAouBnong Yyeiag, to 2023, t0
83.2% Twv TOKETWV ot KUTIpo NTav 0ToV LOLWTLIKO TOHEX, KAL TO UTOAOLTO 16.8% rtav oto Snpoaoto topéa. Aev yivetat
TEPALTEPW SLAXWPLOUOG OE HaleUTHPLa cUMPBEPRANUEVA 1) OXL e TO TEXY.
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AvaudiBoAa, n oxéon twv eumAekOpevwY EY, n oxéon eumiotoolvng Kol CUMHOXiOG HETAEY QUTWV Kal
TWV UNTEPWV Eival KABOPLOTIKOC TtapdyovTac yia Ty StaodaAion tng OM3. Exel Stadavel mwg akopn Kat
ol EY avtipetwnilouv mpoPAnpoata Kal epmodia otnv dtacdpaiion tng OM3. I& TOLOTIKA HEAETN N omola
Slepelvnoe TG avtIAAYPELG EIKOOL POLWV YLO TNV UTIOOTNPLEN TOU GUGLOAOYLKOU TOKETOU, GAVNKE OTL h
EMNeWPn emayyeAMOTIKAG avayvwplong Kal eAAeipelc otn Paowk 1 ouvexllopevn ekmaidsuon
napouciacav epmodia otnv VLoBETnan evog poAou umepdoTiong. Emiong, N «kuplapyio Twv yLatpwv», n
«LATPLKOTIOINON TOU TOKETOU» Kol N «EAAswpn Ueoutkng umootnplénc» OMOTEAECOV TG KUPLOTEPEG
SuokoAleg otnv unmepdoTion Tou GUGCLOAOYLKOU TOKETOU amod TIG paieg otnv Kumpo (Hadjigeorgiou and

Coxon, 2014).

Ye pa o npdodatn MEAETN avadopka e TIG avTIAAPELG TwV Hotwv ot KUTIpo yla Tov eKmatlSeuTLKO
TOUG POAO KaL TA UMOSLA, SLadAvNKE OTL AV KOL OL LOLEG £XOUV LOXUPEC TIEMOLONOELG YLA TNV XPNOLUOTNTA
KOL TNV ovayKoLOTNTO TNG EKMOLOEVONG TWV YUVOLKWV OTO MAAioLo TNG Slapopdpwons eVvnUEPWHEVWY
anodpAcEwV, T EUMOSLA elval TTOAAAQ Kol TTOLKIA QL UE QTTOTEAECHA OL TPEXOUCEC TIPOKTLKEG OTO TTAQLLGLO TOU
UODLOTAUEVOU CUOTAMATOC UYelag va pnv suBuypappifovrol MANPpWE UE auTh TV avtiAnyn, omou n
LOTPLKOTIOLNON TOU TOKETOU daiveTal va £XEL ATIOEEVWOEL OKOUA TIEPLOCOTEPO TLC LOLEG amo ULa Baoiki

TITUYXN) TOU EMayyeALATIKOU Toug poAou (Middleton et al 2022).

TéNog, va avadepBel OTL 0 PUOCLOAOYLKOC TOKETOC UETA ATO KALOOPLKA TOUN elval éva B£upa mou
evlladEpel Tig KUTipLeg yuvaikeg, mapola autd dev umtdpyouv oAAd BLBALoypadLkd oToLXEla. € TTOLOTIKN
gpeuva Tou adopoloe TNV gUMelpiot 0TO GUGCLOAOYLIKO TOKETO UETA AMo KOloaplkr Topn otn Kumpo
avadépbnkav 4 KUpLa BEPATO: N LATPLKOTIOLNGON TOU TOKETOU, N MPOETOLUACLA yLo ToV TOKeTO (VBAC), To
nieplPAAAOV TOu TOKETOU Kol n Beparmeia péow tng enttuyiag tou VBAC (Hadjigeorgiou et al., 2021). Ta
EUPNUATO TNG MEAETNG AUTAG, Oelxvouv OTL oL yuvaikeg xpelalovtal Meploodtepn €EATOUIKEUUEVN
mAnpodopnon Baolopévn os kateuBuvThpLeg odnyieg kal mMPpwTOKoAAa doov adopd TLG ETAOYEG TOKETOU
KoL tnv dpovtida. H mapamAnpodopnon Kot pUn TEKUNPLWHEVN TTANPodOpnon lval o KUPLOC TAPAYOVTAG

ToU eMnpeAlel TNV MAOYH TOU TUTIOU TOKETOU.

INUAVTIKOC 0TaBUOC oTov TopEa TNG uyelag kal evefioag Twv pntépwy givat n évtaén tou véou levikou
Yuotipartog Yyeiag (FeXY) otnv Kimpou amd to 2019. To véo cloTnua TTapEXEL LOOTLUN TIpdoBacon oTLg
yuvaikeg xwpic Stakploslg kol tnv eAevBepn smhoyn mapoyxéa (yuvaikoAoyou, dapuakeiov). Katd tn
SLapkela tNg eykupooLVNG pla LEAoUoO UNTéPa UTTOPEL vo eTloKEdTEL TOV/TNV YUVaALKOAOYO NG oTa

mhaiola tou MeXY 15 ¢dopég ouvolikd. EmumAéov, yivovtat AMeg 2 emokEPELS yLot TTPOYEVVNTLKOUG

UTIEPNXOUG.
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Elval xpriolo va toviotel OtL HOALG poodata €xel evtaxBel emiong Kat n Kootk MolLeuTkr OToU
TIOPEXETE TIPOYEVVNTIKA OAAG KAl UETOYEVVNTLKA UTOOTAPLEN Ot €yKUeg Kal Aexwideg. KaBe yuvaika
Sikaloutal 6 emokePeL anod poaia. Me autd tov Tpomo Staodaliletal n cuvexnc mapoakoAouBOnon Kat
UTIOOTN PLEN TWV YUVOLKWY KOTA TN SLAPKELA TNG EYKUOCUVNG KAl TN unTpotntac (Kumplakn Anpokpartia,

2019).
A4. Evvololoyikol oplopot

H SlacddAlon tou SIKOLWHATOG TWV YUVOLKWY yLoL Mo BETIK €UMELplal TOKETOU TPEMEL va gival
TPOTEPALOTNTA ATIO OAOUG TOUG eUMAEKOUEVOUG dopels. Ztnv KOmpo, n ENewn mpOTUTIWY MOLOTNTAG
TPOKOAEL aPKETA MPoPARpaTa Kal epumodia otnv dtachdaAion tng Ppovtidac Mntpotntag ue SeBaouo.
Eav n ®povtida untpotntag pe ZeBfacuo neplypadel To PEATLOTA EMOAYYEALATLKA KL NOLKA TPOTUTA, TOTE

TL Bswpeite Opovtida MntpdTnTOC XWPLS Zefaoud;
A4.1. AcgBela kal kakoroinon - KakopeTayxeiplon

Mpwv mepimou pia ekaetia, To 2014, o NOY e££dwoe SAAWON OXETKA e TNV TPOANYN Kal TNV e€dAsudn
G «AcgBetac (EAAewpnc SeBaouou) kat Kakomoinong» (ota AyyAlkd o Opog eival «disrespect and

abuse»*!

KaAwvtag oAoug toug dopeic oe avainyn dpaong, Sltdloyo, evioxuon TG £pEUVAG KAl TLG
ocuvnyopiag oto Bépa. H &nAwon tou MOY tomoBetoloe TNV OMoOLd UOPPIr «KAKOUETOXELPLONGY
(mistreatment) katd T SLAPKELA TNG EYKUUOOUVNG KOLL TOU TOKETOU W apaBioocn Twv SIKALWUATWY Kal

e€a0BEvnon TNG EUMLOTOOUVNG TWV YUVOLKWVY TIPOG TOUC Ttapoxoug ppovtidag.

Xapaktnpllovtag To wG EVol CUCTNILKO TIPOBANUA OTLG UTINPECLEG PpovTidag TG KUNTPOTNTAC, TV oLa
Xpovid, ot Freedman et al (2014)*? anewdvicav éva dpdoua pavopévwy ylo va meplypddouv thv
«Ao€Bela (EAMewpn ZeBaouov) kot Kakomoinon» katd thv mapoxn ¢povtidag tng untpdtntag, To onoio
niepthapBAvel OLKIAEG cupmepldopEG 1/Kal cUVONKES, KATIOLEG aTtd TLG OTIOLEG TOOO Ol YUVAIKEG G0 Kal
oL enayyelpatiec vyelag Ba Bswpoloav amapddekteg, 600 Kal AAAEG TOU oL yuvaikeg Bewpoulv
TPOPBANUATLKES, OCO0 KAl AV AMOTEAOUV «ouVN BN TPAKTIKA» yla TOuG enayyeApatieg uyeiag. MdaAlota, To
daopa pmopet akopa Kat vo mepAapBavel dpotvopeva mol, VW oUTE OL YUVALKEG OUTE oL ETayYEAUATIEC

vyelag, evronilouv w¢ mMPOBANUATIKA Ot £va Se80UEVO KOLVWVLKO-TIOALTLOMLKO TIAQOLO, £VTOUTOLG

11 WHO (2014), The prevention and elimination of disrespect and abuse during facility-based childbirth, 2014. Available at:
https://www.who.int/publications-detail-redirect/ WHO-RHR-14.23 (last accessed 7/3/2025).

12 Freedman LP, Ramsey K, Abuya T, Bellows B, Ndwiga C, Warren CE, et al. Defining disrespect and abuse of women in
childbirth: a research, policy and rights agenda. Bull World Health Organ. 2014; 92: 915-7.
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amokAivouv amo ta BEATLIOTA EMAYYEALATIKA Kol NOLKA potuma. Edwoav Tov €€)1¢ CUVOTTLKO OPLOWO yLa

™V «aoeBela (EAAeldin oeBaaou) kot Kakomoinan»:

«omoleabnmote alAnAemidpaosiq [ue toug emayyeAuartiec vyeiag] n ouvdnkec [oto mepiBailov tng
@povtibac yevikotepa] mou ue Baon tnv tomikn (oto debougvo moMTiouIkO mAaiolo) cuvaiveon,
Jewpouvtal TAMEVWTIKEG N avaélompeneic, kadw Kot eKEIVEG ol daAAnAemibpaoeic n ouvInNkeg mou eivai
TATEIVWTIKEC 1) aVaELOTIPETIEIC K TTIPOTETEWC 1) mov Buwvovtal [aro TIC YUVAIKEG] W TETOLEG [akOua Kot

av Sev yivovtal ek TPpoBeTewd]».

EKTOC TOU OTL TILO MAVW OPLOMOG €lval TEPLEKTIKOG, €lval onuavtikd va onpelwdel mwg tovilel OtTL n
«1tpoTeon» kal povo Sev mPoodlopilel Katd MOCO AUTEG oL « AAANAETILOPATELG KOl CUVONRKEG» amoTEAOUV
EMewpn oePfacpol kol Kokomoinon omd Tn OTWU Tou Plwvovtal PE aUTO ToV TPOTIO ATO TIG
yuvaikec/Sikatouxoug tng dpovtidag, akoun kot av dgv avayvwpilovtol wg mpoPANUATIKEG, oTo (610
Babuo €wc kal kaBoAou, amo toug mapodxous TnG dpovtidag.

I3 nepléypadav toug

EmAéyovtag tov 0po «kakoueTaysipton» (mistreatment), to 2015, oL Bohren et a
SLadopouc TUTIOUC TWV OLVOUEVWY KAl AVETTUEQV Lo TUTToAoYLa, N omola ennpéace og peydalo Babuod
TLG LETOYEVECTEPEG POOEYYIOELC AVATTUENG BEWwpPNTLKWVY/ EVWOLOAOYIKWV TAaoiwyv yia tnv OM pe/xwpic
ZePfaopd. Auth n tumoloyia Aappavel umoPn tooo TNV Apecn aAAnAemiSpacn HETALU YuvOLKwY Kal
napoxwv ¢povtidag, Toug MAapAyoVIEG TIOU OXETIIOVTAL [IE TA CUCTAATO UYELOVOULKNG TtepiBaAding 600

KOL TIC €UPUTEPEC KOLVWVLKO-TIOALTIOULKEG €TppoEC Tou Sladpapatilouv polo otnv eudavion

TIPOBANHATLKWV KAL ATOPASEKTWY GOLVOUEVWVY.

H tunoAoyla amoteAeital ano entd Touelc:

YefouaLkn Kakomoinon,

e Jwpatiki kakomoinon (mou mepllapPBavel Kal tig mapepPacelg i dtadikaoieg xwpic adsla, Tov
TLEPLOPLOUO OTNV eAeUBepia KLVOEWV KTA),

e AeKTIKN Kakomolnon (0mwg, xprion okAnpr YAwooo Kot oneilwy),

e Jtiypua kot Stokploslg (Omwg Slakpiosic BACEL KOWWVIKO-ONUOypadIKWY XAPAKTNPLOTIKWY KoL

Slokploelg BAOEL LATPLKWVY KATAOTACEWV),

13 Bohren MA, Vogel JP, Hunter EC, Lutsiv O, Makh SK, Souza JP, et al. The mistreatment of women during childbirth in health
facilities globally: a mixed-methods systematic review. PLoS Med. 2015; 12(6): 1-32.
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e Mn tpnon Twv UPNAOTEPWY EMOYYEAUATIKWY Kol NBLKwvV Tpotunwyv tng ¢dpovrtidag (omwg,
nipoPAnuatikég dadikaoieg APNg evnUEPWEVNG OUYKOTABEONC, TPNONG TNG EUTILOTEUTLKOTNTAG
KOlL TOU amoppPrToU Twv TTANPodopLwy, KTA)

e Kakfj oxéon MeTAEU YUVOLKWVY KoL TIAPOXwVv (OMwG aVAMOTEAECUATIKN emiKowwvia, EAAewdn
UTIOOTNPLKTLKAC PppovTidac, un oeBacudc otnv autovopia, KTA),

e EupuUTEPEC CUVONKEC, UALKO-TEXVIKOL Kol GAAOL TTIEPLOPLOUOL TWV CUCTNUATWY UYELAG (Omwe EANAeLYN
Mopwv, Un edappoyrn N anouvcia cadwv TMOALTIKWY, KATEUOUVTPLWY 0dNYLWV KAl TIPWTOKOAAWY,

€UupUTEPN OPYAVWOLOKA KOUATOUPO TWV UTINPECLWV UYELAG, KTA).
A4.1. Xapta Akowpatwy tng Opoviidag Mntpotntag Ue 2efacuod

Zuvdualovtag Ta TIo MAVW, OTWE Kot dladopoug GAAOUG 0pLopoUG Kot evvoloAoyikd Aaiola, n White
Ribbon Alliance kat pia eupela cuppaxia GopEwv OV EKTPOCWTIOUV TNV £PEUVA, TNV KALVIKA TIPAKTLKA,
Ta avBpwriva SIKALWHATA KoL T cuvnyopla - mpoxwpnoe otnv dlapdpdwon TG XapTtag AlKalwUATWY

yla th Opovtida Mntpotntag pe Sefacpo,™® n onoia nepthapBdvel 7 OepeAiwsdn Akatwpara.

H edonolog Sladopad otnv mpooéyylon tng White Ribbon Alliance eival 6tL to mpotelwvopevo mAaiolo
TEPLYPAPETAL A0 «BeTIKA» OMTIKA, SNAAdH WC ALKOLWUATA TWV YUVOLIKWV-VEOYVWV KATA TNV Tapoxn
dpovtidag. To oNUAVTIKOTEPO £lval OTL aUTH N MPOCEyyLon avadelkvUel pe cadrnvela ot n Opovtida
Mntpotntog pe ZeBacpo dev eival amAwg To avtiotpodo TnG amouciag akpaiwyv Kol anapadektwv
KOTaoTacewy (). Bla kat kakomoinon), aAAQ TipEmel va TAnpouvTal T UPNASTEPA EMOYYEALATIKA KOl
NBwa mpotuTia dpovtidag yla tnv mMARPN SLoodAALoN TWV SIKALWUATWY TWV YUVOLKWY Lo hLol BETIKA

gumeLpia TOKeTOU - BA. Ttivaka 1 1o mavw e ta 7 Atkatwpata thg White Ribbon Alliance.

2Tn ouvéxela, to 2018, o NOY e€£6wae JUCTACELS yla EPLYEVVNTIKY dpovTida yla pLa BTk epmelpla
TokeToU™, Tovilovtag th onpaocia TNG yuvalkokevTpkig dpovtidag yia tn BeAtiotonoinon tng epneLpiog
TWV YUVOLKWV KOTA TOV TOKETO HECW MLOG OALOTIKAG TIPpOoEyylong, Pacilopévng ota avBpwrmiva
Sikawpata. Autod mepthappavel Ty mapoxn dpoviidag pntpotntag pe ocsfooud (Respectful Maternity

Care - RMC), tnv omola opileL otn Baon twv 7 dikatwpdatwyv tng White Ribbon Alliance, wg

«(POVTIOA TTOU OPYAVWVETAL KAL TTOPEXETOL OE OAEC TIC YUVAIKEC LUE TPOTO TTOU Slatnpel Tnv aélonpénela,

™MV OLWTIKOTNTA KAl TNV EUTLOTEUTIKOTNTA, eéao@alilel tnv amouyn mpokAnon¢ BAa6nc kat tnv

14 Respectful Maternity Care Charter: Universal Rights of Mothers and Newborns
https://whiteribbonalliance.org/movements/respect-campaign/ [accessed: 19/07/2023]

15 World Health Organization. Intrapartum care for a positive childbirth experience. WHO recommendations. WHO, 2018.
Available online: https://www.who.int/publications/i/item/9789241550215 (last accessed: Jan 2025
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kakouetayeipion (freedom from harm and mistreatment) ko emITPENEL TN SLAUOPPWON EVNUELWUEVWV

EMAOYWV KoL T oUVEX UrtoaThpLén KATA T SLAPKELQ TOU TOKETOU ».

Av Kkal evvololoyika n Opovtida Mntpotntag pe 2eBacpd (OM3), Sev eival amAd to avtiotpodo TG
amouciag akpalwv apvnTikwy eumelplwy (m.X. ac€Pela, Kakopetaxeiplon, tpavpa, Bia), n «Betkn
Staotaon» tg DM Sev £xel amooadnviotel AN pwS. Mpog To mapdv, SV UTIAPYEL CUVALVEDT OXETLKA UE
TO TPOTUTIA KOl SEIKTEC TTOLOTNTAG TTOU AVTLOTOLXOUV TIANPWG otnVv €vvolag tng Opovtidag Mntpdtntag
pe ZeBaopo. To kovivotepo mAaiolo sival ta Npoétumna Mowdtntag yia tn BeAtiwon tng dpovtidag nmpog
TIG UNTEPECG KaL Ta Veoyva tou MOY, kat eldikotepa, aAAd OXL AMOKAELOTLKA, OL SLACTACELG TTou adopouv

v «Eumnetpia tng @povtibagy.

BéBata, €xouv mpotabel kal aAAa mAaiola, Ta omoia £xouv aAAnloemikdAuyn. ZuvnBwg Opwe, ot
avtiBeon pe ta Mpdtuna Mowotntag tou MOY, eival mo Bewpntikad Kol dgv cuvodelovtal amd antolg
MEeTprolpoug Seikteg molotnTag. Eva amd autd, To onoio Baociletal otov oplopd tou MOY kat tng White
Ribbon Alliance, og cuvSUQOUO LIE LA TIPWTOTUTIN AVACKOTNON 67 TIOLOTIKWY UEAETWV 0TO BEpa elval To
m\aiolo tng ®MS mou mpoteivetal and toug Shakibazadeh et al (2018)%. Nepypddel, oe Bewpntikd
eninedo, tnv OMZ wg pa oAokAnpwpévn tuntohoyia pe 12 Staotdoelg oto uPnAdtepo (tpito eninedo)

KoL TTOAEC uTtoSLACTACELS 0TO SeUTEPO KaL TPWTO £TiMedo.
A4.2. Mateutikn Bla

O 6pog «uateutikn Bia» (obstetric violence) 6gv éxeL Tnv kKaBoALkn amodoxr TNV KALVIKNAE KOWVOTNTAC, 000
KOLL OV GUYKEVTPWVEL LA CNUOVTLKN LOTOPLKA avadpour pe oadeiq emayyeAaTIKESG, NOKEG KOL VOULKO-
TIOALTLIKEG SLOOTACELG Kal £ival eupgwe dladedopévol Téoo otnv akadnuaikn BipAloypadic 600 Kot
METatL opadwy TNG KoWwviag TwV MOALTWY 0To TAALOLO TNG AVATTTUENG CUVNYOPLAC YLa TO SIKALWUATO
TWV YUVALKWY. TNV 8la XPOVIKN OTLYMN MAALOTA TIOU O 0pOG «UaLeUTIK) Bia» eudaviletal, HOALG
npoodata, o enionua Keipeva kat ekBEoelg Tou Katatédnkav oto Eupwrnaikd KowoBouAwo!’ kat tnv
Eupwnaikf Emtportn®® (etbikri avagopd oto mAaioto A mo kdtw), pe Kowr AjAwon ot Eupwraikég

Emwotnuovikég Etalpeieg otn meplyevwnTikn uyela avtutpotelvouv tov meplypadilkd o0po «aoebri¢ kot

16 Shakibazadeh E, Namadian M, Bohren MA, Vogel JP, Rashidian A, Nogueira Pileggi V, Madeira S, Leathersich S, Tuncalp O,
Oladapo OT, Souza JP. Respectful care during childbirth in health facilities globally: a qualitative evidence synthesis. BJOG: An
International Journal of Obstetrics & Gynaecology. 2018; 125(8):932-42.

17 Brunello S, Gay-Berthomieu M, Smiles B, Bardho E, Schantz C, Rozee V. (2024) Obstetric and gynaecological violence in the
EU-Prevalence, legal frameworks and educational guidelines for prevention and elimination. European Parliamentary Research
Service, requested by the European Parliament's Committee on Women'’s Rights and Gender Equality (FEMM)

18 European Commission: Directorate-General for Justice and Consumers and Quattrocchi, P., Obstetric violence in the European
Union — Situational analysis and policy recommendations, Publications Office of the European Union, 2024.
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unobeeotepn [twv mpotunwv] @povtidax» (suboptimal and disrespectful care), amoppintovrtoag tov 6po
«Bia». ¥ To Baowkd emixeipnua mou poBaMetal sival n amoucia mpdBeong yia mpdkAnon BAABNG ek
HEPOUG TWV ETIAYYEAHATIWV LYEiaG, Kat TapdAnAa n «okpaia» cuUIEPLPOPd, MG KoL N «CWHATIKAY
Sldotaon otnv omoia Tmapanéunel, Ye Baon TNV epunveia mou divetal, o 6pog «Bic. XapoKTNPLOTIKA
avadépetal OTL, AKOUA KoL 0V 0 OpOC, LE TOV TPOTIO TIOU XPNOLUOTIOLEITOL OTOUG «akadnuaikoUc Kol
aAdoucg kUkAouc», TeplthapPBavel kat T Puyohoylky SlAotaon OTWC KoL MEPUTTWOELG KN OKOTILUNG
EKONAWONG KEMUTETIKOTNTACH, QUTH N EPUNVELA TOU OPOU, OTIWG AVADEPETOL AUTOUCLO OTO KELUEVO «SEV
Exel utodetnBel amo to yeviko mAnSuoud mou efakodouBei va tn Vewpel we akpaia popen

EMUETIKOTNTAC, TTOU AOKE(TAL UE TTPOTEDN va MPokaAEoel BAaBn ».

Eniong, va onuelwBel ot1, evw oto Opo mou mpoteivetal otn Kown AnAwon mapapével n avadpopd os
«aoeBn @povtida» (disrespectful), €xel adaipebel o Opog «kakomoinon» (abuse), mou ocuvABwg
oUVOSBEUEL KOl OAOKANPWVEL TOV TTAEOV EUPEWG SLASESOEVO OPLOUO OTA KElpeva SLEBVWV opyaviopwy
(disrespect and abuse). Evtoutolg, oto mivaka rou meplAapBAavetal oto Kupiwg KelLPeVo Tng AAwong Kot
avadEpeTal oTo €UPOC KOL OTOUG TUTIOUC TwV GOLVOUEVWY OTa omola avadépetal n «aoebng kot
unobegotepn [twv mpotunwv] @povtiSo» meplAapBavetal pntd n KAKOTOLNON, O CUVETELA HE T

maiola Opovtidag Mntpotntag pe/ xwpic Zefacuo.

H napamnounn os kowad Ae€kd, mapd otnv akadnuaikn emotnpoviky BipAoypadia, yia va 600l évag
0PLOKOG YLl TN «Bia» otn ev Adyw Ko AfAwon ATav Kat n EUNveucn Milow armno To «Aeétko tn¢ Qpovtidag
Mntpotntac e SeBaoud» Tou etolpace n opdda tou RESPECT oto mAaiolo TnG eKoTpateiag EVUEPWONG
KOl gvaloBbntomoinong Tou Kowou yla T MOAAAEG TITUXEG Ttou mepthapPBavel n OMZ. Erléynkay,
BéBata, «Betikoi» Opol va cupneptAndBolv, Katd KUpLo AdYo, oTo A£ELKO, OL OmoioL TAPATIEUTTOUV oTa

Awkawwpata tng OMZ, onwe aflonpenela, oeBacpog, cuykatadeon, evnuepwEVN eTUAOYT, KTA.

19 Ayres-de-Campos D, Louwen F, Vivilaki V, Benedetto C, Modi N, Wielgos M, Tudose ME, Timonen S, Reyns M, Yli B, Stenback
P. European Association of Perinatal Medicine (EAPM), European Board and College of Obstetricians and Gynaecologists
(EBCOG), European Midwives Association (EMA). Joint position statement: Substandard and disrespectful care in labour—
because words matter. European Journal of Obstetrics & Gynecology and Reproductive Biology. 2024 May 1;296:205-7.
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MAaiowo A: Eldikn avadopd otig EkBEoelg yia tn Mateutikn Bia

Onwg avadEpOnke TLo Avw, 0 OPoC « UaLeUTikr) Bior» epdavileTal o€ emionuo KE(PEVA TTOU KATATEONKAV
oto Eupwrnaikd KowvoBoUAlo kat tnv Eupwrmaikn Emitpomnt. Mpémel va onuelwBel ot av kat Sev
OUMMETELXE KATIOW0 dTtopo amod tn KUmpo otnv opdda twv eBvikwy aviutpoownwv?’, otnv ékBeon mpoc to
Eupwraikd KowoBoUAlo, n onola avadépetal mo ndvw, yivetal avadopd ota Suo épya RESPECT?? kat

RESPECTWatch. 22 3TLC UTIOGNUELWOELS, LETAPEPOVTAL QUTOUOLEC AUTEC OL avadopéc.

Atilel va onuelwBel paiiota otL otnv nepimtwon tou €pyou RESPECT yivetal cuykekpLuéva avadopd otL
TO £py0 «EMAEYEL» VA UNV XPNOLUOTOLNOEL ToV 0po «Mateutikn 1 fuvaikoAoyikn Bio» TPOKELUEVOU
ETUKEVTPWOEL 0T0 BepeAlwdeg Sikaiwpa Twy yuvatkwy yla Opoviida Mntpotntag pe Zefacuo we popdn
MpwToyevoug TPOANYNG tnG «EAAewng osBaouol kat kokormoinong», mou elval kKoL o Opog Tou
xpnotporolet o NOY yla va meplypadet Ta molkida pawvopeva mou dev Staodalilouv tov Iefaocud otn
dpovtida KoL Tn cuoTNULKN Toug pUon. Aev elval cadEg KATA MTOCOo N v Adyw avodopad YIVETAL E KPLTIKH

S1a0eon, KATL Povo Tou pnopel va e€axBel amod to yeyovog OTL To B€pa tng €kBeon g elval n HaLeuTikn Blo.

Na avadepBel emniong otL otnv ev Adyw €kBeon yivetal avadopd oe pelétn tou ZMABO, n omoia
EVTAXONKE OTIG €TAOLEG SPAOELG KATAMOAEUNONG TNG PlOg KOTA TWV YUVOLKWVY Kol «eMEAe€en, o€
avtSLaotolr pe tn peAétn RESPECT, val XpnOLUOTOLAOEL TOV Op0 «uateuTikr Bia». > H pehétn tou SMABO
SlevepynBnke os mapopoLa XPOVLIKH TIEPLOSO e TNV HeAETN Tou €pyou RESPECT, kat aneuBuvOnkav oe
napopolo mMAnBuoud-otoxo (yuvaikeg mou yévvnoav otn Kimpo ta teAsutaio 10 xpodvia i 5 xpovia,

avtiotoya).

Elval evelktiko va avadepBel otL av kot n mpwtn peAétn (ZNABO) kaAeoe TIg yuvaikeg va kataypdouv

TLC EUTELPiEG TOUG avadOPLKA LE TN HALEVUTIKA Blo evw n pehétn RESPECT €6e0e To epwtnpa pe oudETepo

20 H KUmpog daivetal va ekmpoowmnninke ard o amno to (610 ATopo Tou ekmpoowrovoe tTnv EAAada

21 «In the context of the European funded (CERV) project RESPECT “Toward a culture of Respectful Maternity Care: Enhancing
Provider-Client Shared Decision Making and Informed Choice”(2023-2025) led by the Cyprus University of Technology (CUT,
2023), an online survey on Respectful Maternity Care was launched in October 2023. Women who gave birth in Cyprus in the
last 5 years are asked to fill in an anonymous online survey in English or in Greek. Instead of using the terms of obstetric or
gynaecological violence, the project chooses to use the term Respectful Maternity Care in order to focus on the fundamental
right of women to information and informational support as a form of primary prevention of disrespect and abuse».

22 «In Cyprus, the Birth Forward, an NGO has been granted a funding in 2023 in order to implement the Respect WATCH
project. It aims to establish a national advocacy and a watchdog mechanism to monitor if perinatal care is delivered with
respect. As stated in the projects’ summary, its target is to establish “tools, systems and procedures to systematically record,
code, analyze in order to identify patterns and gaps, advocate for redressing those gaps through reporting and
recommendations to stakeholders»

23 «In Cyprus, where limited information has been found on obstetric and gynaecological violence, a conference that addressed
the issue of obstetric violence presented the results of a prevalence study carried out in 2023 (see section 2). In addition to the
study results, testimonies from women victims of obstetric violence were presented by the “Birth Forward” NGO.»
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TPOTO («EUTTELPIEG ATTO TN PPOVTISA UNTPOTNTA»), TAL ATIOTEAECHATA TWV SUO PLEAETWV SElYVOUV OUVENELQ,

£16WKA avapopLKA LE TIG MTUXEC TNG GPOVTISAG TTOU avadelKVUOVTAL CUYKPLTLKA TILO TIPOPRANUOTLKEG.

‘Onwc €€nynOnke paAlota otn cuvavtnon Ue Toug Gopeig, akopa Kal av Bewpriooupe otL to deiyua (oe
omoLadnmote and aUTEC TIG SUO MEALTEG) Oev €lvol OVTUTPOOWTEUTIKO, adou Sev pmopoluEe va
OTTOKAELOOU UE OTL OL YUVOUKEG LE OPVNTLKEG EUTIELPLEG ElvaL TTLO TILOAVO va BEAOUV VOl CULUETEXOUV OE HLAL
TETOLO HEAETN, KOl VA KOTOOEOOUV TIG EUMELPLEC TOUC, KATOLA OnUEla €lval ONUAVTIKA v TOVIOTOUV

avadoplka Ue tn peAétn RESPECT:

e TA amoTeAéopOTA KOTAYPAPOUV TIOLKIALO EUMELPLWY OE OAO TO OUVEXEG QO TOAU BETIKEC HEXPL
OPVNTIKEG EUTELPLEG.

e N MEAETN BeV €XEL OTOXO VA EKTLUNOEL TNV CUXVOTNTA TWV PALVOUEVWY, KATL TTou peBodoAoyika Sev
ETUTPEMEL O €0ENOVIIKOG XAPAKTAPAG TNG CUHUETOXNG, OCO KOL OV N OTPATOAOYNOn €iXe HUIKTO
XOPOKTPA WOTE TEPLMOU TO HLoO Selypa vo TPoEPXETAL MEOW SLASIKTUAKNG CUHETOXNG, EVW TO
AaAAO U006 adopd os Sta Lwong emadr UE TIC CUMUETEXOUOEG O LaTPEla MaLSLATpwy Kot AAAa
KOWOTIKA TAalioLa

e n Opovtida Mntpdtntag pe ZeBacpod, wg evvola, MEPAAUBAVEL TTIOAAEG SLACTACELG KOl ETILLEPOUG
TITUXEG, KOl EMOMEVWG N MEAETN elval oe B€on va avadelel MOLEC ATIO QUTEG TLG TITUXEG elval
GUYKPLTLKA TIOLO TIPOPBANUOTLKEG Ao GAAEC, KOl TEAOG

e  OUYKPLTLKA JE TO EUPH AT TAPOUOLWVY HeAETWVY otV Slebvr BLBALoypadia, Ta TOCOOTA «APVNTIKWY
EUMELPLWVY TIOU Kotaypadovtal otn KUTpo eival oXeTIKA XOUNAOTEPA. ZUVOUNOTIKA [IE TO YEYOVOG
OTL TO Selypa TG HEAETNG £XEL CUYKPLTIKA UPNAOTEPO KOLVWVLKO-OLKOVOULKO TIPOdIA o ox€on L To
ovapevopevo otn PBdaon Twv emnionuwv otolxelwv mou kataypddet to YY (mx. uPnAotepo
EKTIALOEUTIKO UTIOPRAOPO), EMITPEMEL TNV UTIOBEGN OTL TA TOCOOTA TIOU KOtaypadovtol eVEEXOUEVWE

va €lval aKOUO KoL UTIO-QVTUTPOCWIIEVTLKA TNG TPAYUOTLKOTNTAG.

Télog, mpénel va avadepBel ot otnv €kBeon Tou Eupwraikol KowvoBouAiou yivovtal akopa Suo

avadopég otn Kompo.

e H mpwtn adopd oto PNXaviopo umoBoAng mapamovwy mpog tny MNaykunpla lotpikd T0vSeopo, Kal

OUYKEKPLUEVQ TN TTpdvVOLa yLa KATOBOAR avTiTLHoU yia e€€tach Tou aparmovou 2

24 «In Cyprus, submitting a complaint to the Cyprus Medical association costs 100 euros, which can present a barrier to
accessing justice».
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e evw n deltepn adopd oto Napatnpntipto tng OIAK.?

Avadoptka pe tn de0tepn €kBean (nmpog tnv Eupwmnaikn Emttponn)), n povn avadopad otn Kumpo adopa
oto PnAd mooooTd KaloaplKwY TopwV (53.1% pe avadopd oto 2019), 6mwce eniong oto PnAod mocooto

TEPLVEOTOUWV (75%, av n avadopd mou yivetal adopd to £€tog 2007).

Napaddéwg, n Kumpog avadeépetal eniong otnv ev Aoyw €kBeon wg o amo tig 7 xwpeg (nall pe tnv
OMavéia, MaAAla, loravia, OwAavdia, ItaAia, BouAyapia kat Aavia) mou katd tnv nepiodo 2017-2022
uAomoinoav KATOLO «EMICNO» EKTIOULOEUTIKO TIPOYPOLILA TIPOG EMAYYEALATLEG TIEPLYEVVNTLKI G UYELOG YL
™ Mateutikn Bia. Ztov oplopo tng «enionung» ekmaidevong nepthapfavovral padnpota, CEULVAPLA Kol
£pyOOTHPLA TTOU SLOPYOVWVOVTOL OO TIOVETILOTA LA 1] AAAQ avwTtoata ekmalSeuTika W&pupata. Agy gival
cadég og Tolo mpdypappa adopd n v Adyw avadopd, o MoLous MPoodEpONKE, 1 amo molov dopéa.
MiBava n avadopd va adopd otn MPocapUoyn Kal TPoodopd Tou eKMaLSeUTIKOU gpyactnpiou RESPEC
™¢ AeBvoug Zuvopoomnovdiag Matwv (ICM) amno to TEMAK, to omolo BéRata Sev adopd oe ekmaideuon

n omnola emavoAapBAVETOL O TOKTA XPOVIKA SlaoTrata.

A5. Noutko mAaiolo yla tn ppovtida puntpotntag pe oefaocpod (RMC)
A5.1. AleBveéc vouko Aaioto

H ®povtida Mntpdtntag pe Zefaoud edpaletal oto Alebvég Aikato Twv AvBpwrivwv Akatwpdtwy. H
Owoupevikny Alaknpuén twv AvBpwrnivwv Awotlwpdtwy (OAAA) kat to Alebvég IUpdwvo ya ta
OkovouKka, Kowvwvika kat MoAttiotikd Atkatwpota (ICESCR) katoxupwvouv to dikaiwpa oto uPnAdtepo
edikto eninedo vyelag, oupnepAapPavopévng tng UNTPKNS dpovtidac. H TupPaon yla tv eEaAewdn
KABe popdnc dtakploswyv Katd Twv yuvalkwyv (CEDAW) koAel pntd yla LoOTLUN TPOcBaon Og UTNPECILEG
UYELOVOULKAG TeplBaAPnG, oupmepAQBOVOUEVNG TWV UTNPECLWY UNTPOTNTOC, Xwplg Slakploelg kot
KOoKopeToxeiplon. EmumA£ov, o Naykooulog Opyaviopocg Yyeiag (MOY) €xel ekbwaoel 08nyLeEC OXETIKA e TNV
npoAndn kat TV e€AAelpn TNC KAKOUETAXELPLONG KOTA TOV TOKETOU, €VIOXUOVTAC TNV UTIOXPEWGCN TWV

kpatwv va e¢aodalilouvv dpovtiba pntpdTnToC pe aflompEneLa KoL GEBACHO.

25 «In Cyprus, the Federation of Patients’ Associations (CyFPA) runs an Observatory for Patients’ Rights and complaints can be
filed either via a helpline (1403) or by filling in an online form. CyFPA Observatory’s data are published in monthly reports.
According to October’s report (CyFPA Observatory, 2023), one of the 53 recorded complaints of the month concerned a
gynaecologist who recommended an unnecessary (as it turned out later) surgery»
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A5.2. Eupwrnaiko vouLko mhaiolo

Ye evpwnaiko eninedo, n Eupwnaikn IUpBacn Alkalwpdtwyv tou AvBpwrou (EZAA), cUpdwva Pe Tt
apBpo 3, amayopeVel TNV amavOpwrn | €EUTEALOTIKY UETAXELPLON, N OMOLO £XEL AUECN OXEON UE TLG
TIEPUTTWOELG MOLEVUTIKNC Blag. O Eupwmaikog Kolvwvikog Xaptng eyyudtal to Sikaiwpa otnv npootacia
NG Uuyelag, OuumeEpAAUPAVOUEVWV TWV UNNPECIWV ¢poviidag NG pnNTPotnTag. EmutAéov, n
Awakoppatikr) Opada tou Eupwrnaikol KowvoBouliou yia tn Ze€ovalikn) kat Avarmapaywylkn Yyela kat ta
Awoatwpata (SRHR) €xel avayvwploel T pateutiky Bla wg mapaBiaocn Twv SIKOLWUATWY TWV YUVALKWY
KoL €XEL MAPOTPUVEL TA KPATN UEAN va edapudoouv pétpa mou va Stacpaiilouv tn OMEI. Mpoodateg
ekBéoelg Tou Eupwnaikou KowvoBouAiou kat n vopoloyia tou Eupwnaikou Awkaotnpiou AvBpwrivwy
Awolwpdtwy (EAAA) umoypappilouv T CUCTNULKA {NTAUATO KOKOMETOXE(PLONG KATA TN HOLEUTLKA

dpovtida oe dtadopa kpdtn HEAN, cupmeplhapBavopévng tng Kpoatiag kat Tng ItaAiag.
A5.3. EBVIKO vouLko Thaiolo

210 €6vIKO MAaioLo, Ta SIKAULWATA KOTA TN ppovtida Tng UNTpoTnTaC NMpootatelovtal and tn Nopobeaoia
yla Ta Sikalwpota Twv acBevwy, n onola euBuypappiletal pe Tov Eupwmaiko Xdptn AKOLWUATWY TWV
AcBevwv Kol Ta dLebvr) mpdTuTa avBpwrivwy Sikalwpdtwy. Qotooo, eEakoAouBoUV va UTIAPXOUV KEVA
otnv ebapuoyn, YEYoVOE TIoU KaBLOTA avayKaio Tn cuvexr UTOoTHPLEN Kol TIC VOULKEG LETApPUOUioELg
yla ™ StachaAion TG oAoKANpWUEVNC TPOoTAciag 0To MAAioLo TNG dpoviidag TS KNTPOTNTAS, OCO Kal

0TO MAQLOLO TNC UYELOVOULKAC TtepiBaAng Twv aoBevwv yevikoTepa.

O Mivakag oto Mapdptnua A TapoucLAlEL XOPOKTNPLOTLKA AMOCTIAOUATO a6 To NOUO yla Ta AlKalwpata
AcBevwv?e, dTIwG KaToxupwvovTal Kat pootatevovtat and thv Kumplakr NopoBeoia, o avtiotougio pe

™ Xapta twv Atkatwpdtwy tng Opovtidag Mntpotntag pe ZeBaopo tng White Ribbon Alliance.

26 O mepl tng KatoxUpwaong kat tng Mpootaciog Twv Aalwpdtwy Twv AcBevwv Nopog tou 2004 (1(1)/2005)
https://www.cylaw.org/nomoi/enop/non-ind/2005 1 1/full.html
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B. MeBoboAoyia

Ma tnv avamtuén tng mapoloag EBVIKNAC ITpaTnyKAC yla TV €Vioxuon TNG moLotnTag tTng dpovtidog
uNTEOTNTAC akoAouBbnBnke oUMMETOXIKA OSopnuévn Oladlkaocio PE TNV €vePYO €EUTTAOKN TwWV
EUMAEKOUEVWV KOl evOladepopevwy  GOpPEWY, OCUUMEPIAAUPBOVOUEVWY  EKTIPOCWTIWY  KPOTLKWV
UTINPECLWY, avefaptntwyv ¢opéwyv, akadNUAKWY WOPUUATWY KoL KOWWVIKWY €Talpwv umd Tov
OUVTOVLOMO TG opadag tou €pyou RESPECT kat tnv emomteia tou TuARpatog NoonAeuTikng, ZXoAn

Emotnuwv Yyelag, Tou TexvohoyikoU Mavemiotnuiouv Kumpou.

AMWTEPOG OTOXOG ATAV N Sladlkaciao tNg cuvSLOUOpdWOoNnG TNG ITPATNYLKAG VO OTIOTEAECEL YOVLUN
mAatdopua yLo KOAALEPYELD SLAAOYOU HE TNV EMOYYEAUATIK KALVLIKI) KOWVOTNTA, TOUG EMLOTNOVIKOUG KOl
AaAAoUG Popelg, e 0TOXO TN POWBNGCN TWV TMPOTUTIWVY TTOLOTNTAC KAl BEATLOTWY MPAKTIKWY otn Opovtida

™M¢ Mntpotntag.

Mo KATWw TePLYpAPETAL CUVOTTIKA N TIPOCEYYLOT, EVW OTN CUVEXELX Bal yivEL avOAUTLKN Tapouciacn Twv

KUPLOTEPWV oTadiwv tng dtadikaotiag, pall e T OXETIKA TTOPLoUOTA KAL TA AITA TApaAdoTEQL.
B1. levikn mepypadn tng Stadkaociog

H avamtuén tng mopoloag £BVIKAG OTPATNYLKAG YloL TNV €VIOXUON TNG TIOLOTNTOC TNG TAPEXOUEVNG
MOLEUTIKAG EVBLYpappileTAL [LE TO EVVOLOAOYLKO TTAALoL0 TG Dpovtidag Mntpotntag e 2eBacpod (RMC),
KoL TN SL0oDAALON TWV ALKOLWHUATWY TWV YUVOLKWY Yo Lo BETIKN gumelpia TokeTol Onwe auto opiletal
amnd tov MOY, tn White Ribbon Alliance kat dAAoug SieBveic opyaviopoUg. YIoBeTOnkKe Lot GUUUETOXLKN
Tipooéyylon, dépvovtag oe enadr OAoug Toug oxXeTikoUC Gopelc pe €va SOUNUEVO KOL GUUTIEPLANTITLKO
TpoMo. Mponynbnke avaAuTikr XopToypAdnon EUMAEKOUEVWV Kol evOLOdEPOUEVWY POPEWV O KAELOTO

£PYOOTHPLO LE TN CUULETOXI TWV ETAIPWV TOU TPOYPAUUOTOG.

AkolouBnBbnke cupmepAnmTiky Stodlkacio HECW TOOO OTOXEUUEVNC OCO KOL OVOLKTAC TPOKANGNG
OUUUETOXNG, ameuBuvopevol tpog OAouc Touc Gpopeic kal opyavIopoUG TOU EUMAEKOVTAL AECO ) EUUECA
oTn TMEPLYEWNTIKY dpovtida. Autod meplhapBAvel emayyeAUATIKOUC Kal EMLOTNHOVIKOUC dopeic otn
dpovtiba untépag-veoyvol, apuodLeg apyEC KaBopLlopoU TOALTIKAG uyeiag, GAAOUG KUBEPVNTIKOUG KAL N
KUBepvNTIKOUC dopeig, avefdptntoug pubuLoTIKOUC ¢opeic Kot ypadeio emitpdnwy, akadnpaikd

W6pupata, MKO, opyavwpéva cUVOAa Kal OUASES YUVOLKWY oo TNV KOWWVIa TwV TIOALTWV.
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O SLEMOTNUOVIKOG SLATOUEAKOG XOPOKTAPAG OUTNAC TNG K KOLVWVIKNG CUULOXIG» EUBUYPAUULIETAL E TN
ouotaon tou Maykoopiou Opyaviopou Yyeiag yla tnv avaykn uloBEtnong cupumepAnmTkn ¢ Stadikaciag
(inclusive process) oti¢ mpwtoPouliec BeAtiwong Tng moloTnTag TNG ppovtidag Tng HNTPOTNTa e oeBacpd
ot S1adOPETLKEG TIPOOTITLKEG, ATOYELC, LOEEC KOL TIPOTACELG OTLG SLAPOPEC MTUXECG TOU {NTHMOTOC, KAL N
orola, OTWG XOPAKTNPLOTIKA aVOPEPETAL, ETUTUYXAVETAL LECW TNG "CUUUETOXNC YUVALKWY, KOLVOTHTWYV,
TTAPOXWV UYELOVOULKNG TEPITAAYNC, TTIPOICTUUEVWVY, POPEWV KATAPTLONG, EKMAIOEVCNG KAl TILOTOTOINCNG
EMOYYEAUATIWOV UYELAG, EMAYYEAUATIKWY/EMOTNUOVIKWV (QPOPEWV, KPATIKWY UTNPETLWV/KUBEpVNTIKN
unxavi, Kevrpa ANYng amo@Acewy Yyl CUCTHUATA UYELQS, €PEUVNTWY, OUASWY TNG KOWWVIAC TwV

oAt kat Stedvwv opyaviouwv" >’

OLevlladepodpevol dopeic TpookANBNKaY VO CULLETEXOUV E CUUPBOUAEUTLKO POAO OTLG SpAOTNPLOTNTEG
TOU TIPOYPAUATOG WOTE VA CUVSPALOUV OTO TTAQLCLO TWV OPUOSLOTATWY TOUC HE TNV TEXVOYVWOLaA Kal
™V eunelpla toug. Méow ypamntic ARAwong Kowr¢ AmootoAng (6e¢ ouvnuuévn Koiwvry AnAwon
AMOOTOANG Kol KATAAOYO (POPEWV TTOU CUULUETEIXAV OTIC SPATELC 1/Kal CUUTTEPIANIQONKAV OTNV amooToAn
UALkoU oto mAaioto tng dnuootag dtaBouAsuang — Mapdptnua B), ol opeic MOU CUUUETEIXAV OTLG
SpacTNPLOTNTEG TOU £PYOU EVNUEPWOBNKAY YLt TO OpAUA KAL TNV OMOCTOAN TG ZUMPBoUAeuTIKAC Opadag
Dopéwv Kol SECUEVTNKAV VA GULLETEXOUV OTLG SpAOTNPLOTNTESG TOUG €PYOU LE CUBOUAEUTIKO pOAO, va
unootnpi§ouv TNV ulomoinon Twv TPOYPOUUOTIOHEVWY SpAcTNPLOTATWY KOl VA CUVELCHEPOUV TNV

TEXVOYVWOLA KOL TNV EUMELPLA TOUG.
O pOAog TG TOAUBEATIKAG SLEMLOTNOVIKNG ZUMPBOUAeUTIKAC Opadag Qopéwv neplhdpave:

®  QUMUETOXN OTLC cUVESPLATELC TNG OAOUEAELAG /KAl TwV OUASWY gpyacia Pe KATOVOUA{OUEVO/0UG
EKTPOOWIO/0UC,

e growkodountiky ouppoAnl oto mAaiclo TNG Snuooloc StafouAeuong Tpog  Slopdpdwon
OMOTEAEOUATWY Kal e€aywyn TOPLOUATWY,

e Kkpltikn aflohdynon kat ovarpododotnon yla ta omola mopadotéa amo tn Stadlkacio TG
ocuvSLafBouAeuong,

®  QUMUETOXN Og EKONAWOELG KAL 5pAOTNPLOTNTEG TTOU OXETL{OVTOL LIE TO £PYO KO,

e  gVTOMIOUO MPOoOeTwy gukalplwy yla t PeAtiwon tng molotntag tng dpoviidag pnTpoTnTag Kot

gvioyuonc g amoTEAECUOTLKOTNTOS TWV KOWVWV TPWTOROUALWY TNG Zuppaxiog Qopiwv.

27 \WHO REFERENCE NUMBER: WHO/RHR/14.23. World Health Organization., 2014.
https://www.who.int/publications/i/item/WHO-RHR-14.23
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H mpooéyylon aut Atav BepeAiwdoug onuaociag yla tn KaAAEPYEld OAOKANPWHEVNG KOl KOLVAG
vonuatodotnong twv SLadopwv UTIOKELLEVWY {NTNUATWY TTou arttovtal otn BeAtiwon tng dpoviidag tng
unTEOTNTAC, aAAA KoL TNV Tpowbnon tng cuvepyaoiag petaty twv Sladopwv Popéwv mou eival

amapaitntn yLo Tov KaBopLlopod Kot euBUYPAULEN KOLVWY OTOXWV.

H &nuoota SltafouAeuon, téoo Katd tig Sta {wong ouvavTNOEelC Twv PopEwv, 600 Kal HECW TNG
eVOLAMEONC ETUKOWVWVIOC HECOW OTMOOTOANG TWV TIOPLOUATWY OE OAOUG TOUC ¢opeig emétpePe TN
Statumwon kal e€€taon SladopeTikwy anoPewyv Kol poosyyioewv, Bor|Bnoe otov eVTOTIOUO KEVWV Kal
eunoblwv kal eEaoddaliloe OTL oL OTMOLEG TIPOTELWVOUEVESG ELONYNOELG NTAV ouvadelg, amoSeKTEG Kol
TIPOKTLKA €PLKTEC. H eV AOYW CUUMEPIANTITIKY Kol SopNnUEVN TPpOoEyylon ouvéBale KaBopLoTkA otn

SLapodpdwon evog Kowvou opapatocg yla tn BeAtiwon g moldtntag g dpovtidag TG UNTPOTNTAS

Na onpelwBel OtL, pe otoxo tn StaodpdaAiion Tou SIKALWHATOG OAWYV TwV GOPEWV VA KOTABECOUV TIG
andPelg toug ot omowodnmote otdadlo tng Swadikaoiag, otn Swadikacia NG StafouAeuong
ouUUTEPIANPBNKaY TOOO 000l ¢opelG OCUMUETEIXOV OUOCTNUOTIKA KoL evepyd Ot Slddopeg
SpactnpLOTNTEG TToU avamntuxbnkav dladoxikd oto mAaiclo Tou £pyou (ocuvavtnoelg Gpopewv, opadwy
epyoaoiag kal epyaotrpLa), 6co Kat 6Aot ol urtodoutol popeig oL onolol mpookAnBnkav € apxng aAAd Sev
QVTOToKplBnKav oTnv apyLkn MPOKANGCN N &V CUULETELXAV 0€ OAEC TLG CUVOVTHOELS TNC ZUMBOUAEUTIKNG
Opadag. OAa ta oxoAla mou AapBdavovtay ypantwe EVOWUATWVOVTAV OTLG ELONYHOELS, VW, TapdAnAa,
Sleukpwilotav oOtL 6ool dopeic dev emBupolv va AauBAvouv TEPALTEPW EVNUEPWON yld TIG
6pacTnNPLOTNTEG TOU €pyou N/Kal va CUUUETEXOUV otn Sladikacia avatpododotnong, Unopoloav va

EVNUEPWOOUV OXETIKA WoTe va adatpeBolv armd Tov KatdAoyo Twv napaAnmrwy?®
B2. Aoun, oTOXOL KOl AMOTEAECUATA TNG OELPAG TWV SpACTNPLOTATWY

H Sladikaoia tng ocuvdlapdpdwong tng EBvikAC Itpatnyikng Slapbpwbnke péow TpLWV SLOSOXLKWV
ouvedplaoewv tnG ZupPBouleuTikig Opadag @opéwy, n Kabeula Pe SLakpLtr €otioon Kol oTOX0 — OMWG
neplypadetal mo katw. Omou Atav amapaitnto, akohouBovuoav cuvavtoelg Twv Oudadwv Epyaoiag
/Kot KAELOTEG OUVAVTAOELG TWV CUVTEAECTWY TOU £pYOU yLo. amooadnvion Kal MEPALTEPW eMeEepyaciol

TOU UALKOU.

28 Fnuelwvetal OTL kavévag popeag dev evnuépwae emionua otL emBupel va armoxwpnoeL amo tn Stadikaaoia tng Snuoaotag
StaBouAeuong 1/ kat Sev emiBupel va AapBavel oXeTIKA evUEPWON. AVadOPLKA LE TIG EMLOTNLOVIKEG-ETOYYEALOTIKES
etalpeieg, pe e€aipeon tnv Etaipeiag Meplyevvntikng laTpikig, n omola CUMETEIXE e SUO EKTIPOCWITOUG LOVO OTNV
T(POTIOLPOLOKEU OTLKI) GUVTOVLOTLKH OUVAVTNON, OL UTIOAOUTEG ETALPEIG CUMMETEIXAV O OAEG TLG EMOWEVEG CUVOVINOELG TNG
Juppouleutikig Opadag Qopéwv.
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KaBe ocuvavtnon tng upBoulAeutikng Ouadag Mopéwv akoAouBoUaoe pla tumomolnuévn popdn, Kal
ouvnBwg eixe SMAG yapoaktipa. H mpwivy olvodog eixe tn popdn ouvedplou, PE OEULVAPLOKEG
TIOPOUCLACELC KOl TIAVEA oUINTACEWY, EVW OTNV amoysupativly cuvodog akoAouBoloov SLadpacTika

£py0oTHpLA AVOAOYWE TOU {NTHUOTOG UTIO HEAETN\. ZUYKeEKPLUEVD, N Soun ATav N akoloudn:

e [apouciaon Twv otoXwv TNG ouvavtnon Kol mapdbson OtL otolxeiwv Kal &edopévwyv ntav
anapaitnta yia to Bépa mpog culntnon (m.x. optopoi tng Ppovtidag Mntpotntag pe Iefaocuo (OM3)
Kal ouvadelc 0pol, CUUMEPIAAUPAVOUEVWY OPpWV HE «APVNTIKA» Xpold Kol Stadoplkd Babud
anodoxNg HETAED TWV HEAWV TNG KAWVIKAG Kowotntag, avadopd otoug TTOAAATTAOUG AELTOUPYLKOUG
opLlopous tng OMZ otn BLBAloypadia, avaroywes MAVTA LE TO EMLOLWKOUEVO OTOXO, YLO TIOPASELY UL
€4V QUTO adopd oe dpaocelg StaodpaAlong moLdTNTAG Kol KABOPLOUO UETPHOLUWY SELKTWV TOLOTNTAC,
£av adopd o€ AMOTUNMWAON EUTIELPLWV TWV YUVALKWY OE EPEUVNTLKO TAALloLo, N eav autd adopd ot
KaBoPLOUO TWV amapaltnTwy LKAVOTATWY KAl SEELOTATWV TWV ETTAYYEALOTLWV TIEPLYEVVNTLKN G UYELAG.

e Buwpatikd epyaotipla Pe evepyd  OUUMETOXN TWV TIOPEUPLOKOUEVWY OTn Bacon Sounuévwy
Spactnplotitwy Tavw otn Bepatoloyia TG cuvavinong (m.y. xaptoypddnon TNG TPEXOUOAS
KOTAOTOONG KAl OvVayvWweLon TPOOSLOPLOTIKWY TOPOYOVIWY TNG TOLOTNTAG TNG TAPEXOMEVNC
dpovtidag, afloAdynon MOALTLOWLKN G KATAAANAOTNTAC TIPOTUTIWY KAl SELKTWVY TOLOTNTAC, KTA.).

e Kataypadr €elonynoswv Kal, ONMOU ATAV QMOPAITNTO, AMOCTOA} TOU UALKOU (TMOPLOPATWY,
OMOTEAEOUATWY KTA.) HE Tepaltépw odnyleg yla ypamtd oxoAla Kal elonynoels. EmumAéov, onwg
avadépbnke mo mavw, n dnuoota dtafouAeucn mepAAUPOVE TNV ATTOCTOAN TOU UALKOU OTO TTARPN
KOTAAOYO TWV €UMAEKOUEVWY GOpEWV Kal OAAwV evlladepouévwv Pepwy, avefaptnTwG £Av

CUMUETELYOV e EKTIPOCOWTTO/0UG OTO UTIO avadopd EpyaoTpLo.
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B2.1. MNpOomapaOKEUQOTIKI) CUVTOVIOTLKH OUVAVTNON UE ETILOTNUOVIKES eTAlpElEC (KAELOTH opada)

H mpwtn cuvavinon mpaypatonotidnke tnv 29 OeBpouapiouv 2024 kat Stadpapatiotnke o€ KAELOTO
KUKAO. Z€ auTr T(POOKANBNKaV LOVO OL OXETIKOL EMAYYEAUATIKOL KAl ETILOTN OVLIKOL HOPEIG OTOV TOUEA TNG

TLEPLYEVVNTLKAG GPOVTIOOG — EMICUVATTTETAL TO MPOYPAUUA TS NUEPAC — Mapdaptnuo I,

JUYKEKPLUEVD, TEpav amd ToOug €taipoug tou £pyou otn Kumpo (TuRua NoonAeutikng, TEMAK,
Opoomnovédia Zuvbéopwv AcBevwv Kompou, Birth Forward kot Meooyelako lvotitouto MeAetwyv OUAou

— MIGS, otnv npwtn cuvavtnon GopEwv CUUUETELXOV, EKTIPOCWTIOL ATIO TLG TILO KATW £TALPEiEC — OpELC:

e Tuvawkoloykn-Mateutikn Etatpeia Kompou,

o Emurpomnc Mawwv-Mateutwy, Naykunplou Zuvééopou NoonAsutwy kot Matwv (MAZYNM),
o Mawdlatpikn Etatpeia Kumpou,

o Etaupeiag Mepyevwnukng latpikng Kompou,

e Ymoupyelo Yyeiag, EBvikég Emitpomnég MnTplkol OnAacpol kal mpowBnaong GuoloAoyLlkol ToKeToU.
2KOTO¢-2Td)0L

IKOTIOG TNG TPWTING KAELOTAG OUVAVINONG TWV AUECH EUMAEKOUEVWY GOPEWV OO TNV TIAEUPA TWV
apOXwv GPovTidag MPog TIG UNTEPEC KAl T VEOYVA NTAV N TAPOUCLACH TWV OTOXWV TOCO0 TOU EUPUTEPOU
£€pyou RESPECT, 6mwg Kal eL8IKOTEPA N TOPOUGLOGN TOU TIPOYPAUUATIOUOU TwV §paoTnpLOTATWY KOL TWV
T(POCSOKWHEVWY ATIOTEAECUATWY TNG Aféoung Epyaociog 3 tou £pyou yla tn Slapopdwon EBVIKAC
ITpatnylkig ya tn Opovtidba Mntpotntag pe ZeBOOUO, HECW OCUUTEPLANTITLKNG KOL CUMMETOXLKNG

Stadikaoiag.
AnoteAéouarta

H 8lepeuvntikn cuvavinon Slabsoswv Kal poBécewv ouvepyaciog, onwg ovopaotnke (‘feel the mood’),
KpiBnke wg Kkploung onuaoiag, kKabBwg oL cUINTAOELG OXETIKA e To TAaiolo Tng Opoviidag MntpotnTag
pe 2ePfaocpo, site autd adopd e TAPOUCILACN EPEUVNTIKWY OMOTEAEOUATWY Yla TIC EUMELPIEG TWV
YUVOLKWV oo Vv Ttapexouevn ¢povtida site autd adopd oe mpotuma Kal Selkteg molotnTag tng
dpovrtidag, omwg npoteivovtal and Siebveig dopeig, syyevwg ayyilouv v mpoAndn avermBupnTwy Kat
omapadekTwyv GALVOUEVWY, TO OToLo TtEpLYpAdoVTaL HE OELpd OpwV, KATIOLOL ard TOUG Omoioug ival
gUPEWC amodektol amd OAOUC TOUC OXETIKOUG ETLOTNHOVLKOUG-EMAYYEAUATIKOUC GOopelg, OmMwe n
«EAAetPn oeBaouou kai kakomoinon» (disrespect and abuse), n «kakouetayxeipton» (mistreatment),,
OMwC emiong aAAoL OPOL, HE TILO XOPAKTNPLOTIKO BEPata Tov Opo «uateuTikr Bia» (obstetric violence), ot
ormoiol mpokaAoUV avtldpaaoelg Kat Sev €xouv TNV KoOoALKN amodoxf TNV KAWVIKAG KOLvOTNTAg.
L
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TN TMpWINn ouvavtnon TtEbnkav ta BepéAla TNG TIPOTEWVOUEVNC CUVEPYAOCLOG LE TOUC OXETIKOUG
gnayyeApatikolg popeic otn dpovtida untépag-veoyvou, Kol avILUeTwriotnkav oto Babud mou ntav
£PLKTO oL TBAVEG MPWTEG eKPPalOUEVES QVNOUXLEG 1] TTAPEPUNVELEC YLOL TOUG OTOXOUG TOU BETEL €pyo0, TN
Stadikaoia mou Ba akoAouBnBel kal Ta Mpoodokdueva amnoteAéopota. Av Kot dev amodpeuxdnkav ot
Sladwvieg, akOpA Kal EVTAOTELS, avodOopLKA LE TN XPoN TwV 0pwVv, TOOO 0TN TPWTN CUVAVTNON 000 Kal
oe emoOpeveg, €xel evlladépov va onpelwbBel OtL ol avtidpdoelg Kal oL ekdppaocelg Sadwviag Sev
TeploploTnKav HOVO OTOV 0P0 «UaLeUTIK) Biay, oAAA o€ TTOAAOUG AAAOUG OpoUG KOl CUUTIEPIAGBavay
YEVLKEG TIPOTPOTIEG LA TN XPrIoN TNG YAwooag (oupmepltAapuBavopévng tng Ekdpaocng «LTPLKOTToinon Tou
TOKETOU»). EvtouToLg, N cuvavtinon Atav mapaywyLlkn, KaL n cuvepyacio pe Tig EmayyeA\patikeg Etatpeieg

ouvexloTnke o€ EMAYYEALATLKO — AKAONUATKO KALLO KaB” 6An T SLApKeELa TOU €pyou.

ATIOVTWVTOG OTLG EKPPATOPEVEC KPLTLKEG OTL, WG akadnuaikog dpopeag, to TEMAK kal n opndda tou £pyou
RESPECT &gev umopel va mpoxwpnoel oe KoBoplopo kat uAomotron 2xediou Apaong, e€nynbnke OtTL TOo
TEMAK kot n epguvnTikr opdda tou RESPECT mpotiBetat va avamtiEel pio SOUnEVN KoL GUUTTEPLANTITLKN
npooéyylon, HeBoboloylkd PBOOLOUEVN OTIC CUMLETOXLKEC TIPOOEYYLOELG OTN €peuva, LE OTOXO TN
ocuvSLaBouAeuon pe 6Aoug Toug evlladepopévous popeig, TV Kataypadn anoPewv, IPOOTITLKWY, Kal
£lONYNOEWV, CUVSNLOUPYWVTOC £TOL pLa pwTh EBvikN ZTtpatnywkn yia tn Opovtida tng MntpdtnTOoC HE

ZeBaouo, xwplic mpodbeon va mpoxwpnosl og 2xedlo Apaonc KabBwg dev UmiMTeL oTnV appuodLOTNTA TOU.

AkolouBwvtag, mpooapuolovrag Kal BeATiwvovTag Tt cuvion dladlkaoia Twv epyaoTApLwY Ue GOPELg
Tou akoAouBel kal To Yroupyeio Yyeiag kat ol EBVIKEG ETITPOMEG O MOPOUOLEG TIEPLITTWOELG, AUTH €lval
N MPWTN MPOOTIABELX CUYKEVTPWONG AMOPEWV KOl ELONYHCEWY A0 OAOUC TOUG UMAEKOUEVOUG dopelc
KOl LAALOTO L€ CUMTIEPLANTITLKO TPOTIO, LLE OTOXO TNV KAAALEPYELA LLAG KOLVA G VONUATOSOTNoNG yUpW Ao
T Umokeipeva IntAuoTa, o pla mpoomnabsia yepUpwong Twv TPOOMTIKWY eKEL TOU OUTEG Oev
guBuypappuilovtal. Xwplc OpWE autod va onuaivel otL n Stadikooia €xel petwpévn afla, e€nynbnke ot
outn n mpoomdBela yivetal povo oto mAaiolo tne odalpog emppong tng akadnUAlKAG-EPEUVNTLKAG
ouadag, Kal amaltel TNV ayaotr cuvepyaoia TOo0 e TOUG EmayyeAHATIKOUG popeic 600 Kal pe 6Aoug
TOUG UTIOAOLTTOUC EUMAEKOUEVOUC OopeiG 0 €va CUUMEPIANTITIKO TeplBAaMov, pe ogfacud mpog
SLOPOPETLKEC TIPOOTITIKEC, AMOWYELG KAl LOEEG, WOTE HECW TNC CUANOYLKNAC TipooTtdBelag va uAomotnBouy

oL oToxoL 0AAQ Kall val PeyLloTomoLlnBel 0 avTiKTUTTOG KAl TN BLWOLUOTNTA TWV ATIOTEAECHATWY.

‘Eywe emiong oulTnon LE TOUC EKMPOCWITOUC TWV EMLOTNHUOVIKWY ETALPELWY YUPW OO TIG YVWOELS,
6e€10TNTEC, OTAOELC KOl CUUTEPLPOPEC TIOU OMALTOUVTOL VO CUYKEVTPWVEL KATIOLOC ETMOyYEAMATIOQ

TEPLYEVVNTIKNG Tou Tapexel Dpovtida Mntpotntag pe ZeBaoud. Xpnowuomolinke Sounuévn

(1)
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TIPOCEYYLON Kataypadng TwWV ELCNYNCEWV TWV CUHMETEXOVTIWY (Mapaptnua A), Kal Ye TO MEPAC TNG
Stadikaoiag avadeixbnke o kKopBLkOG poAog ou SLadpapaTilel N AMOTEAECUATLKY EMKOWVWVIA, TOGO WG

6£€L0TNTA 600 KAl WG eEMayyEARATIKN agia.

Jtnv anoucia BsopoBetnuévou mAalciov ocuvexl{OpevnG ekmaideuong Kal EMAYYEALATIKAG avamtuéng,
InTNBnKav oL amoYPelg Kal oL lonNyYNoEL; TwV GOopEwV yla TNV avaykn Slapopdwong EKMALSEUTIKWY
TIPOYPAUUATWY gvioxuonc tTwv Se€loTATWY KAWVIKNG EMKOWVWVIOG HE Eudoon otn JUHMETOXKA ARYn
Anoddoswv (shared decision-making). Yiijpxe peyaAog Babuog cupdpwviog PeTaf) TWV CUMUETEXOVTWV
otn ouvavinon avadoplkd HE TNV avaykn evioxuong tng ekmaideuong oe 6€€LOTNTECG KALVLKAC
ETUKOWVWVIAG, KAl PAALOTO He €udoaon otn ZUPMEToXkA ANnPn Anoddaoswv, WOTE OL EMOYYEAUATIES
TEPLYEVVNTLKNG LYelag va mpowBolv (atleg) kal va umootnpilouv (6€€lOTNTEC) AMOTEAEOUATIKA TNV

EVEPYO CULPETOXN TWV yuvalkwv otn Stadikaciog AfPng evnuepwpévwy anodpacswv. Autd amarttel:

e TNV mepaltépw evioyuon tn Stdaockalia Tng emikowwviag ota UGLOTAUEVA TIPOYPAULOTA OTIOUSWY
Baowkng KAWVIKAG ekmaiSeuong (KATL TTOU QUTH TN OTLYHN YiveTal o SLadopeTiko Babuo kal éktaon,
OMWG Kol HE SLadOopeTIKEG TALSAYWYLKEG TIpoaeyyloelg ota diddopa akadnuaikad L6pupata tou
TOTOU HE KALVIKA Tipoypappata omtoudwy (Latpikn, Mateutikry, NoonAguTikn),

® TNV EVOWHATWON TETOLWV EKMALSEUTIKWY SpOoTnpLOTATWY OE TPOYPAUMATA €LSIKOTNTAG TNG
Fuvalkoloylag-MaleuTIKAG Kal GAAWY LOTPLKWY ELSIKOTATWY (Tou €Tl Tou TapdOVTog lval UTIO TN
gubuvn tou Yrmoupyeiou Yyelag, kal OxL Tou voookopeiou, KATL Tou evleXOUEVWE Vo alagel Tnv
OHEOWC ETOUEVN TepioS0 UETA TN €yKPLON TOU Vopooxediou amd tn BouAn ylwa tn Snploupyla
Mavemotnulakwy KAwvikwv/ Nocokopeiwy), kat emiong,

e 1N Sopdpdwon kot mpoodopd SOUNUEVWY EKTIOLSEUTIKWY EUKALPLWY TIPOC TOUC ETIOYYEAUOTIEG
TIEPLYEVVNTLKAC UYELOC e OTOXO TNV KAAALEPYELA KOL evioyuon S£ELOTATWY EMLKOLVWVLOC, KATL TTOU
£181kA otnVv amnouvcia Beopobetnuévou mAatciou evbolmnpeoLoKknG cuvexl{OUevng ekmaibsuong Kat

ETIOYYEAUATLKAC AVATTTUENG, UTTOPEL VA YIVEL HEOW CUVEPYOOLWY UE akadnuaika tbplpata.

AuTO GMwote amotedolos 0TOXO TOU TIPOYPAUUOTOG, KATL TTOU oTNV mopsia UAOTIORONKE He peydAn
gTITUXlO Kal aBpda CUMHETOXN, KUPLWG OUWG omd UOIEG-UOLEUTEG, ETILOKEMTPLEG Uyeliag, Kol

£18lkeuopévoug Tuvatkoloylog-MalteuTLkn G, 0L OpwE otnv apovaoa ¢pdaon amno Ewdikolc latpouc.

o ;
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Etkova 1 — QwTtoypaplec amd TV mpwtn cUVAVTNON QOPEWV
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B2.2. AeUtepn Sleupupuévn cuvavinon dopewv pe BEpa «Dpovtiba MntpotnTag pe 2eBaouod»

H &eltepn ouvavinon ¢opéwv nNTav Sleupupévn Kal OTL €pyaocieg ouppeteiyav 54 dtopa
EKTIPOCWNWVTAC 35 opyaviopouc Kal ¢opeic - HeTaél GAAWV: EMLOTNUOVIKEC eTalpeieg otn Opovtida
Mntépag-Nawdiol, AteuBuvoelg kat Topeig Tou Yroupyeiou Yyeiag kal AAEG KPATLKEG uTnpeaieg, OAY,
vpadeia motdtnTag OKYmY kot @AAoL appodiol ¢opeig xapagnc MOALTIKAG, akadnuaikd dpupata e
KALVLKA Ttpoypappata ortoudwv (latpikrc- NoonAgutikrc- Mateutikng), Fpadeia Emitponwy (ALolkOEWS
kot Mpootaciog Aikkalwpdtwy, lootntag twv OUAwv, Enonteiag MeXY) kat GAAol avetaptntol Beopol,
MKO, opyavWwoEeLG YUVALKWYV KoL GAAEG opddeg TNG Kowvwviag Twv MOoALTWY - ETLOUVATTTETOL TO TTPOYPOUUA

e nuepag — Mapaptnuo E.

MANPNG KATAAOYOG TWV TPOOKEKANUEVWY POPEWV KAl TNG EKMPOCWIMNONG TOUG OTNn OUVAVTNON
eudaviletal wg ouvnuuévo otnv Kowrn AnAwon AmootoAng tng Zuppouleutikng Ouadag Dopéwv

(Mapaptnua B).
2KOTTO¢-2Td)XO0L

H cuvavtnon, n omola cuvdUACTNKE e TNV TPWTN SNUOCLA TTAPOUCLAo TWV EPEUVNTIKWV
anoteAeopATwY TG peAétng RESPECT, mpaypatormnolnnke tnv Néumtn, 21 Maptiou 2024 oto

Mavemotr o Aeukwotlog.
Ztoxol tn¢ SleupupévnG cuvavinong bopéwv NTav:

e H mopouciaon tou £épyou RESPECT kol UEXPL TOTE SPACTNPLOTATWY O OAOUC TOUG EUTIAEKOUEVOUG

dopelg, kat n cuvdlapolAeucn e Toug popeic yia Ta eMOpeva oTadla

e H mapouciaon, avaluon kot cul(TNON TWV ONMOTEASCUATWY TNG MUEAETNC ULKTAG-LeBoSoAoyiog
RESPECT yla TG gumelpieg twv yuvalkwv otn Kompo amé tn Ppoviiba tng Mntpotntag Kot
KaAALEPYELA UYLOUC TIPOPANUATIONOU YLO TA EUPHUOTA, ELOLKOTEPO OE MO CUYKPLTLKI T(POOEYYLoN
HEoa Ao TV apouciacn TwV EUPNUATWY TNG MAVEUPWIAIKAG LEAETNG IMAGINE EURO pe B€pa tn
moLdTNTA TNG MAPEXOHEVNS dpovTidag LNTPOTNTAC, oTnV omoia n KUTpog cULUETELXE apyomopnpéva

OUYKPLTIKA PE GAAEC XWPEG, LEOA Ao TO TPOypappa RESPECT

e Houykévipwon Twv amoPewv amo 6AoUC ToUG EUMAEKOUEVOUS GOPELG KAl KOWVWVLKOUC ETALPOUG, yLa
™V UPLOTAPEVN KATAOTAON avOPOPLKA LE TN TIOLOTNTA TNG TIAPEXOUEVNG dpovTidag UNTPOTNTAC, HE

OTOXO0 TNV AVOYVWELON ASUVOULWY KOL TIPOKANCEWY, OTIWE EMIONG LOXUPWVY OTOLXELWV KOl EUKALPLWV.
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To oanté amotédsopa TNG Mo mavw Opaoctnplotntoc Atav n  xaptoypddnon twv
TPOGSLOPLOTIKWY TIAPAYOVIWY TNG MOLOTNTAG TNEG MAPEXOUEVNC dpovTidag otn Bdaon tou
KOLVWVLKO-OLKOAOYLKOU  LIOVTEAO,  QTTOTUTIWVOVTOG OUVOUAOTIKA — TIOPAYOVTEG  TIOU
AeltoupyolV O TIPOCWTILKO €VOONTOMLKO (T.X. OTAOELG, OQVTIARYELS, oUMTEPLPOPEC Kol
6e€lotnTeg emayyeApatiwv uyeioag) aAAd Kol SLamPoowriko emimedo (m.x. moLotnTa TNG
ouvepyoaolag LETAEU mapoxwv-SikaloUxwv tne ppoviidag, SlemayyeAUaTIK) cuvepyaoia),
TIAPAYOVTEG TIOU alPpOPOUV OTO EMINMESO TOU CUOTHHATOC UYELAG KOL OPYAVWTLKWY KEVWV KOl
eMelpewy, oto eminebo NG €UPUTEPNG Kowwviag cupmepAapfavopévwy avilAnPewy,
TMENOOAOEWY KL KOWWVIKWY EMPPOWV, OL omoie¢ OSlapopdpwvouv OTACELS Kol
oupmneplpopeg, ald kal Stapopdwvovtal O €va €UPUTEPO KOLVWVLKO-TIOALTIOMLIKO Kol

KOLWVWVLKO-TIOALTLKO eTtimedo.

e H kataypadn €onynoewv Kol MPooSLopLOUOC TIPOTEPALOTHTWY TPOG eVioXUon TNG MOLOTNTAG TNG

dpovtidag TG UNTPOTNTAG OTN XWPO LOG LE TIPOTELVOUEVEG SPAOELG O 4 BEOTIKEC EVOTNTEC:

(0]

(0]

KAwikn Mpaktikn Kot MoALTKES,
KAwikn Exnaidevon kat Zuvexlopevn EmayyeApatikr Avamtuén,

Evnuépwon kat EvatoBntomnoinon tou Kowvou, Kal TEAOG,

‘Epeuva kat Kataypadn AsSopévwy.

Etkova 2 — Qwtoypaplec arnd tnv SEUTEPN OUVAVTNON POPEWV
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AnoteAéouata

H mopouciaon tTwv amoteAecudtwyv ¢ UEAETNG OTn ouvavtnon twv popewv eixe otdoxo 1000 TOV
TPOPANUATIONO OE OXECON HE TIC KATOYEYPUUUEVEG EUTIELPIEC TWV YUVALKWY KOl TOV EVTOTILOUO TWV
OUVKPLTLKA TILO TIPOBANMOTIKWY TITUXWV OO TNV apeXouevn dpovtida 000 Kal tnv evalobntonoinon ylo
TNV avaykn avainyng 6paong Kat tn otoxeupévn aflomoinon tng SLaBECLUNG EPEUVNTIKAG YVWONG TIPOG

SLapopdwaon CXETLKWY TIPOTACEWY KAl ELGNYACEWV.

Emitiun npookekAnpévn otnv nuepida ntav n Dr Marzia Lazzerini, Professor of Global Child Health kat
AteuBUvVTpLa TOu ZuvtovioTikoU Kévtpou tou MOY yia tn Mntpikn kot Neoyvikn Yyeia (WHO Collaborating
Centre for Maternal and Child Health). H Prof Lazzerini gival eniong ouvtoviotpla NG €UPWIAIKAG
peAétng IMAgINE EURO (/Improving MAternal and Newborn CarE), ue CUUUETOXN Avw Twv 60 popEwv amno
22 XwpPeG. NpoKeLTal yLa T LeyaAlTepn HeAETNG afloAdynong TNG MOLOTNTOC TWV UTNPEcLwv dpovtidag
Mntpotntac-Neoyvol otnv Eupwraikn mepidépela. MNa okomoU CUYKPLTIKWY QTMOTEAEOUATWY UE TNV
umoAounn Eupwnn, oto Siktuo evtayxBnke mpoodarta kat n KUmpog oto mAaiolo Twv eupUTEPWVY SpACEWY

ToUu Tpoypdppatog RESPECT.

MéexpL Tn 6edopévn otyung, n peAétn IMAgINE EURO eixe kataypaetl dedopéva amno >60000 yuvaikeg
Kol >10000 enayyeApatieg uyeiag, e oKomd autd va cUBAAOUY OTNV EViOXUON TWV TPOTUTIWY TTOLOTNTAG
™G mapexopevng dpovtidag tng untpotnTag otnv Eupwnaikn mepidpépeia tou MOY. Itn cuvavinon, n
Prof Marzia Lazzerini, mapouciaos to mAaiolo Nolotntag tou MOY, 6nmwg Kal epsuvntikd Sedopéva ano
™V MeAETn Tou eupwraikol Siktuou IMAGINE EURO (Improving MAternal and Newborn CarE),

TIAPEXOVTOC TOOO L0 EUPWTIALKN TIPOOTITIKH YLa TO BEUa 000 KOl CUYKPLTIKA ATOTEAECUATAL.

H peAétn IMAGINE EURO katéypade peydAeg aviootnteg HeTOED TwV 26 XWPWV TIOU CUUUETEXOUV OTN
MEAETN WC POC TLG EUMELPLEC TWV YUVALKWY amtd TV ppoviida TnG UNTpotnTag, ONWCE EMiONG KAl EVTOG
¢ KaBe ywpoc. H ouvolikr afloAdynon amoteAel cuvduaopd tng autoavadepOUevnG eUTeLplag Twv
YUVOLKWV oo tv Ttapexopevn ¢dpovtiba otn PBaocn evog oet 40 Selktwv molotntag tou MOY, svw

mapaAAnAa, UTIAPYXEL OVAAOYO OET SELKTWYV TIOU 0lPopd OTLG ATOWPELG TWV MAPOXWV TNG ppovTidac.

Ta ouykpLTIKA amoteAéopata Ssixvouv tn KUTTpo va KATATAooeTolL KOVIA 0ToV EupwTaiko HECO WE TPOC
TIC EMMELPIEG TWV YUVALKWV. INUOVTIKO va ovadepBel OtL kapio xwpa 6ev kataypadel vPnAég
BaBuoloyiec og 6Aoug Toug Seikteg, evw Stadaivetal Eva cuoTNUATLKO HOTIBO HE XWPEC va Kataypddouv

ocuoTtnuatika uPnAotepeg N xapnAotepec Baduoloyieg os OAoUG Toug SeikTec.

o9
40|zcAiba mm— CyDIus : J:a' @ ﬁ.f; % MEDITERRANEAN
University o bmh 90 Ui sex W~ INSTITUTE OF
[+ t
][ Technology  fovwrar RO A diGorova < OIAR GENDER STUDIES


https://www.facebook.com/imagineeuro?__cft__%5b0%5d=AZUC7sxrx7Jo-CNif-a3x-7YS_nH9MzD7lcsTeoicO9uGn9KcLUxZM-32fBGIeHAkVIBuQzVD7OFSBpijasbKwlN6lk3XcA3SRP96mNPwD6asOdoR3QxH1ohzMqBkXacEjV-cfX-Jq0XwE8mrUlQidrjduEfqjjbQDNleKtX6TXDelYH6Iujj4USvQ8-ADL75V4&__tn__=-%5dK-R

TeXVOAOYLKO IXOAT

4
B
][ [TavemoTnjo qumpwv R E S E C T - Mttg TUYXPNHO 'EJ Sornon
KOTpov Yyeiac ¢ Evpwraikig Evwaong

H mapouciacn Twv CUYKPLTIKWYV omoTeAEOUATWY TNG HEAETNG IMAgGINE EURO Atav onpavtikn adou
UETEDEPE LOXUPA TO HAVU LA OTL UTIAPXEL TIEPLOWPLO BEATIWONG OKOUO KOL OE XWPEG TTIOU £XOUV YEVIKOTEPQL
vPnAotepn anddoaon otoug Seikteg molotntag tou MNOY (" There is no country without gaps") kal aveédeige
OTL TO ONUOVTLKOTEPO TMPWTO PrAHA Twv Omolwv TMpwTtoBouAwv BeAtiwong t¢ Mowdtntag (quality
improvement initiatives) gival n autoyvwoia ("awareness is the first step"). Baoikotepn apyn €ivat n
npo6Beon yla cuvepyaoia MPOG KOO otoxo kot n évapén avolktol Staldyou petafld OAwv Twv

EUTAEKOUEVWV DOPEWV.
Ze mAaiolo Twv epyactnpiwv mou akoAolBnoav npayuatonoL)énkayv:

e yaptoypddnon ¢ UPLOTAUEVNG KATAOTOONG LE OTOXO TNV avayvwWPLoN oSUVAULWY KoL TIPOKARGEWY
OTWG EMLONG LOXUPWV OTOLXELWV KAl EUKALPLWY,
o Kkataypadn MPOTEVOUEVWY SpAoswy o€ 4 BEATIKEG EVOTNTEG
0  KAwukn Mpaktikn Kot MoALTIKEG,
0 KAwwkn Exmaideuon kot Tuvext{opevn EmayyeApatiky Avamtuén,
0 Evnuépwon kat EuataBntomnoinon Tou kowou, Kal TEAOG,

0 ‘Epeuva kat Kataypadn AsSopévwy).

Ta anoteAéopata Tng xaptoypadnong (Evotnta M) kat ol elonynoels (Evotnta A) Twv opadwy epyaociag
OTIC TEOOEPLS OEMATIKEG €vOTNTEG, OL Omole¢ amoteAoUv Tov POOLKO KOPUO TNG ITPATNYLKAG,

TAPOUCLALOVTOL AVAAUTLKA OE EEXWPLOTEG EVOTNTEG TILO KATW.
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B2.3. Tpitn cuvdavtnon dopewv pe Bepa «Mpodtumna Mowdtntac yia tn Opovtidag tng MntpotnTag

UE 2eBaouo»

H tpitn os oslpd ouvavinon tng diepeuvnueévng TupBouleutikng Opadag Dopéwv mpaypaTonoLlnonke
v Néumtn, 26 emtepBpiov 2024 oto Mavemiotrulo ASUKWOLOG - EMIOUVATTTETAL TO TIPOYPOAUUN TNG
nuépoac — Mapaptnua 3T.

2KOTAG- 2TOYOL

IKOTOG TNG CUVAVTNONG NTav n kataypadr amoPewyv Kol €L0NYNCEWV TWV EUMAEKOUEVWY GOPEWY
avadoplkd PE TNV TOLOTNTA TNG TAPEXOUEVNG dpovtidag pntpotntag kat tn StacddAiion Twv

SLKOULWHATWY yLa JLo BETIKA eUmeLpia TOKETOU.

Katd tnv npwtivr) cuvodo, SlopyavwBnkav tpia mavel cultnong os SLaPOPETLKEG TTTUXEC YUPW Ao Ta
Bépata SlachaAlong moLoTNTAS TNG TAPEXOUEVNG PpovTidag, Omou Katl MPookANnBnkav oxetikol dopeig
VO CUMUETACYXOUV HE EKTIPOOWTIO KOL VA TIOPOUGCLACOUV TO POAO TOU POpPEQ KOL TG OXETLKEC SPATELS TLG

omoleg avarmtuooouy f/Kat OTLC OTIOLEG EUTAEKOVTAL.
JUYKeKPLUEVQ, Ta TPla TAveA NTav Ta akoAouba:

e [avel 1 — Emotnuovikég ETalpeieg: KAVIKA TIPAKTLKH KoL TTPOTUTIO TTOLOTNTA 0TN PpovTida pntépac-

veoyvou
O He TPOOKEKANUEVOUG OUANTEG amo luvalkoloylkn-Mateutiky Etatpeia, Moadlatpikn
Etatpeia, Emtpon Mawwv-Mateutwv MAZYNM,

e [davel 2 - MKO Kal KOWWwVLKOL eTaipot: AlaohAALon SIKOLWHUATWY YUVOLKWV-XPNOTWY UTINPECLWV

dpovtidag unTpoTNTOC
O He TPoOoKeKANUEVOUG OMIANTEG amd Opoomovdio Tuvbéopwv AcBevwv Kimpou - OZAK,
Meooyelakd Ilvotitouto MeAetwv  Kowwvikou ®@ulou, Zuvdeopog MpoAnding  kal
Avtipetwriiong t¢ Blog otnv Owkoyévela - ZMABO (mou mpaypatomnoinos YeAETn yla
HaleuTikn Bia otnv KOmpo), kat MNavemnotripio Kompou - Tunuo Noptkng (pe e€sbikeuon oto
VOULKO TAaiolo yUpw amd ta Sikalwpata tng Mntpwkng Opovtidag kot TG mapapLacelg
SIKAULWUATWY).

e [avel 3 - Apuobdiec puBuLoTIKEG apy£c: Mnyaviopol kot Atadikacie¢ StaoddAlong moLoTNTAG

napexOUEVWY UTtNPECLWV dpovtidac UntpotnTag
O He TPOOKeKANUEVOUG OMANTEG amd Opyaviopd AoddAiong Yyelog, Movada Alaodaliong

Moldtntag OKYmY, EBvikég Emttpomnég OnAaopol/ Ouactloloyikol TokeToU, Yroupyeiou Yyeiag

Kumpou
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Kata tnv amoysupativr) cuvodo, n culTnon OTa EPYAOT LA ETUKEVTPWONKE otn dtapdpdwon npotunwv

KOL OXETIKWV SELKTWV ToLotntag yia tn Opoviida tng Mntpotntag o€ €Bviko emninedo.

AopyavwBnkav Suo gpyactipla pe duo mapaAAnAeg ouddec epyaciag:

e QOuada gpyaociac 1: Mpotuna kal Asikteg molotntag Ue Bdon to mAaiolo tou MNOY (oto mAaiolo tou

£pyou RESPECT), kail

e Ouada epyaociag 2: Mnxaviopol kat Aladikacieg Stachaiiong moldtntag (oTo MAALcLO TOU CXETIKOU
€pyou RESPECTWatch mou efeliooetal mapaAAnAa kot adopd tn dnuloupyio mapatnpntnpiou

TapakoAolBNoNG TNG MOLOTNTAS TNG GPOVTISAG UNTPOTNTAG KOl UTTOBOANG OXETLKWV TTAPATIOVWV).

AnoteAéouata

Itnv mpwtn opada epyaciac, oulnTtrBnKe n MOALTLOWMLKN ipocapoyn Tou Npotunou MNowdtntag (Quality
Standards) ywa t ®Opovtida Mntpdtntag mou mpoteivel o Maykdoulog Opyaviopog Yyeiag (MOY).
AMuwote, n amoucia 1 TOUAdyLotov n pn UMopEn OAOKANPWHEVOU KOL TUTIOTOLNUEVOU TAALGLOU
TIOLOTNTAG yLo TN $povTida HNTPOTNTAG KAl N KN KOBOALKN £Papuoyr CUCTNUATWY A/KOL UNXOVIOUWY
Kataypadnc Kal mapakololOnong moldtntac, os eBVIKO eninedo® B/kal oTo eMiMeSO TWV HOLEUTIKWY
povadwv,3! kat emopévwg n avdykn kaboplopol Kpltnpiwv moldtntag ATav pa TG BoolkOTEPES

£lonyNoeLg mou avadubrkav oto mAaiclo Tou mponyoUEVOU gpyactnpiou.
H Stadikacia, To euprAUOTaA KAL TO CUUTIEpATUATO avaluovtal otnv Evotnta E.

Mo oKoToUG TPOETOLUAGLOG, TO KELEVO £lXE AMOOTAAEL O€ TPONYOUUEVH EMLKOWVWVIO LECW NAEKTPOVLKOU

Taxubpopeiou, e CUYKEKPLUEVESG 06Nyieg, o GAoUG Tou dopElC.

OL06nyiec adopovoav:

29 WHO (2016). Standards for improving quality of maternal and newborn care in healthcare facilities. Available online:
https://www.who.int/publications/i/item/9789241511216 (last accessed: Jan 2025)

30 M¢pav Kamowwv deSopévwy og eBVIKO eminedo, al\d e TEPLOPLOUEVN XPHON 1/KAL XPNOWOTNTA yLo OKOTIOUG a€LoAdynong
TNG MOLOTNTAG EML TOU MAPOVTOG, OTIWG YLa MAPASeLypa, Ta Sedopéva Tou KataypddovTtal yla oKomoug anolnmiwong tTwv
unnpeoclwv dpovtidag amno tov Opyaviopd Aoddaiiong Yyeiag (OAY), i TNG OELpAG TwV SEKTWVY TIOU KATAYPAPEL yLoL OKOTIOUG
Twv EkBEoewv Meplyevvntikig Yyeiag, n Movasda NapakololBnong Yyeiog tou Yrnoupyeiou Yyeiag. E§aipeon anoteAel n
npoodaTn MPWTOROUALN Lo TNV TOALTLOULKN Tipocappoyr] thg Odnylag tou opyaviopol NICE oto Kumplako mAaiolo, n onola
EVTAOOETAL OTIG SPAOELG TNG ZTPATNYIKAG TNG EBViKAG Emttponng yia Tnv mpowBnaon tou puctoloyikol ToKeToU (Lelwaon Twv
KALOOPLKWVY) Kol TV poAnydn tng mpowpotntag. H dtadikaoia, n onola cuvtoviletal and tov OAY umo tnv akadnuaikn
gnontela tnG latpikng xoAng Tou Navenotnuiov Kumpou, avapévetat pall pe thv O8nyia va kobopioel Kal CUYKEKPLUEVOUG
Seikteg mapakololBnong Twv mpovolwv thg Odnyiag.

31 Me e€aipeon KATOLEG LALEUTIKEG KALVIKEG TTOU daVETAL VOL £XOUV TILO AVATTTUYEVO CUYKPLTIKA ECWTEPLKO GUOTNOL
kataypadng Kal mapakololBnaong tng moldTnTog, WL OUwG va sival cad£g emt Tou mapovtog oUTe n ueBodog Kat n
ouxvotnta TG kataypadng dedopévwy, ouTe 0 TPOMOG aflomoinong tng mAnpodopiag yia okomolg cuvexolg BeAtiwong tng
TOLOTNTAG TWV MOPEXOUEVWV UTINPECLWV UYELQG.
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(a) otnVv ekTipnon TG udLoTAUEVNC KaTtdotaong avadopLka Le To Babud edapuoyng twv npolmobEcewv
KoL KpLTnpiwv molotnTacg Onwe auta eptypadovtal f IpokUTITouV amnd Tou mAaiolo molotntog tou NOY,

KoL

(B) Tnv a&lohoynon tou Babuol KataAAnAoTNTAG Kal EHAPUOCLUOTNTAG ETUAEYUEVWY SELKTWV ATO TO
mAaiolo molotntag (kupilwg avadopikd pe tnv Epmelpia tng Opovtidag) oTo opyavwTiko MAALCLO TwWV

UTINPECLWYV UYelag TnG Kompou.

Amo 6ooug dpopeig Sev umopoUoay va CULRHETEXOUV 0T cuvavnon, {NtHinke va katabBéoouv ypantwg
oxOAla, mapatnproslg f/kal tonobetiosl;. Evw, oto mAaiolo tng gupeiag dnudolog StafolAsuong,
Slapopdwbnke eldLIKO €vtumo Kataypadng anoPewyv Kal anootaABNKe | To MEPAG TNG CUVAVTNONG OF
OAOUC TOUC EPTAEKOUEVOUG POPEIC yLa Tl OYOALO TOUG, £iTe TTOPEUPEBNKaY Pe ekMPpdowTo/oug eite oxL

O€ AUTO 1| O€ TIponyoU LEVA EPYOOTHPLA TOU €PYOU.

Etkova 3 — Qutoypaplec amtd tnv Tpitn cuVAVTNOon EOPEWVY

UmverSIta
Technology Genova OIAK GENDER STUDIES

44|06 == Cyprus @ ‘r % MEDITERRANEAN
][ University of b:rth RO m“” & INSTITUTE OF



TeXVOAOYLKO IXOAT

04
QVETILOTNILO moTNpwv Memo arodoTno
][ gﬂnpou " \E(Vemgp R E S?) E C T - "K?uol;vx&:( ’vaong
[. Xaptoypadnon UPLOTAMEVNG KATAOTAONC KL TIPOCOLOPLOTIKWY
TAPAYOVTWY TNC TTOLOTNTOC TNG TAPEXOUEVNC dpovTidac untpotnTaC

Y10 mhaiolo Tou gpyaotnpiou mMpaypoTtonolBnke SopnNUEVN €PEUVNTLKI AoKNon Xoptoypddnong tng
UVDLOTAPEVNG KATAOTACNC AvOPOPLKA LIE TNV TTOLOTNTA TNC Ttapexopevng Dpovtidag Mntpdtntag pe faon
TIc amoPeLg Kal aviANPELG TWV CUUHETEXOVTWY. H GUUUETOXLKI KOl CUUMEPLANTITIKY Stadikaoia mou
akoAouBnBnke evioxuoe TNV ANMOTEAECUATIKOTNTA TNG TPOCEYYLONG, ELPabivovtag To eminedo availuong
autol Tou ouvBetou IntApATOG Kal Staodaliloviag tnv TMAPAAANAnR eKMPOCwWNNON TOAAATAWY

anOYPEWVY, EUTIELPLWV, KAL TIPOOTITLKWV.

1. Nepypadn dadkaoiag

H Sladikaoia eotioce 0TO LOLAITEPO KOWWWVLKO-TIOALTIOULKO KOl KOLWVWVLKO-TIOALTLIKO TAalioLlo Tng KUmpou,

QITOTUTIWVOVTAG OMTIKA Tn oUVBeTn ¢duon Tou I{NTHHATOG UG avAdAucn otn BACN TOU KOLVWVLKO-

OLKOAOYLKOU HoVTEAOU (meploootepes mAnpopopieg oto MNAaioto B)

® QIO TOUC TAPAYOVTEC TTIOU AELTOUPYOUV OE POCWTTLKO EVEOATOWULKO aAAG KAl SLATPOCWTTLKO eMinedo
(m.x. mowdtnTa TNG ouvepyooiag HeTafl TapOXWV-OLKalOUXWV TNG dpoviidag, SLeEMayyeAUATIKN
ocuvepyooia, KTA.)

e OTO £MiNeS0 TOU CUCTAHATOC UYELOC KOL TWV OPYAVWTLIKWVY KEVWV Kal eAAeiPewv,

e 01O eMinMedo TN KOWWVLOG KoL TLC KOWWVLKEG avTIAPELG, TIETIOLON OELG, ETILPPOEG OV SLopopdwvouy
OTAOELG KOl oupmepLpopec, aAAG Kot Stapopdwvovtal

e 0g £va eUPUTEPO KOLVWVLKO-TIOALTIOMIKO KOl KOLVWVLKO-TIOALTIKO £Ttimedo.

JUYKEKPLUEVA, OTOUG/ OTLG CUMUETEXOVTEG/OUOEG TEBNKE TO TILO KATW EPWTNUAL:

«AV QVOAOYLOTEITE TNV UPLOTAUEVN YEVIKOTEPN Katdotaon otnv Kurmpo, moleg Ba ntav 1-2 dpaocelg nou,
kata tn yvwun oag, o evioxuav tnv Motdtnta tne mapexouevns @povtibac Mntpotntac (oto mAaioto tou

nipoturtou Ppovribac tng Mntpdtntag ue ZeBaoud — Respectful Maternity Care - RMC)

o Mrmopei va OKePTEITE adUVALIEC 1) TIPOKANOELG, TTOU TIPETIEL VA AVTIUETWITLOTOUV

e H, loyupa otolyela kAl EUKALPIEG TTOU UITOPOUV v EVIoYUToUV»

AdoU InTNONKe amd TOUC TMOPEUPLOKOUEVOUC VO ONUELWOOUV TLG ATOPELC TOUG e oUVTOUEG PPATELS A
TIPOTAOELG O XapTAKLA post-it (etkova 4), akodoluBnoe xoptoypddnon Twv ELONYNOEWV O AOTIPOTTVAKA

otn BAon Tou KOWwVIKO-0LKoAoYLKoU povtéAou (KOM) emibpacewv/ mpooSLopLoTIKwy mopoyovTwy.
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Structured mapping exercise:

AThinking of the current situation in Cyprus, what would be 1-2 actions
that, in your opinion, would enhance the Quality of Maternity Care {in
the context of RMC)

# You may think of weakness or challenges, that need to
= Or, current strengths or opportunities that need to ba reinforced

|
- il
][ \/ L | RESDECT

Etkva 4 — O6nyleg TPOG CUUUETEXOVTEG/ OUTEG YLX TN XAPTOYPAPNON

[raperionak mganiatisaal: Comminnm | ened ivoljEl

Ewkéva 5 — Alaypauuatikn aneikovion tou Kowvwviko-OtkoAoytkoU MovtéAou

{ = o
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[MAaioto B: KowvIKO-0LKOAOYLKO UOVTEAD

To KOM avayvwpilel tn aueon Staclvdeon kat aAAnAenidpacn petall Stadopwv MpoadLloploTIKWY
TIAPAYOVTWY EVOG GALVOUEVOU, HLOC KATAOTAONG, HLoG EKBaong, plag epnetpiag (oe autn tv
neplmtwon, n mowotnta/n eumnelpia tng Opovtidag tng MnTpdTNTOC), KOl oL oroiol Asttoupyolv o

SladopeTika enineda.

AuTO amelkovilovtol SLaypOoUUATIKA [LE TOUG ETILKOAUTITOUEVOUCG SAKTUALOUG OO TO ATOULKO eTinedo,
ME TO XOAPAKTNPLOTLKA, TLG OTACELG KOLL TLG CUMTEPLDOPES TWV LOLWV TWV ATOMWY KL TLG
Slampoowrikég Siepyaoieg, Ta/ol onoia/eg Slapopdwvovtal, ennpealovral /Kot cuvtnpouvTaL oo
KOTOOTACELG, CUVONKEG Kol SUVAELG OTO EUPUTEPO KOLVWVLKO-TIOALTIKO KOl KOWVWVLKO-TIOALTLOMLKO

mAaiolo (stkova 5).

AuTn n mpoogyylon e€unnpetel TNV KAAUTEPN KaTAvonon TnG mbavig oxéong kat aAAnAemidpaong
METAEL TPOOSLOPLOTIKWY TIOPOYOVTWY TTIou Aeltoupyouv oe SladopeTikd enineda. To pavopevo
evlladEpovtog elvat mToAuoUvOeTo Kal SlapopPwVEeTAL amo TAnBwpa MOPAYOVTWY, OL OTOLo

SuvnTIKA 6AoL CUUBAAOUV OTNV YEVIKOTEPH KATAOTAON OE UIKPOTEPO I LeyaAUTepo Babuo.

Mwo katw, meplypadovtal kamota mapadsiypara tng aAnAenidpacng mopayoviwy os SLopopeTka

enineda, OMW¢ AUTA avayvwpLloTnKoy ord TOUG CUUIETEXOVTEG OTO EPYOOTHPLO.
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2. AntoteAeopata aoknong xoptoypadnong

JuvoAlkd, otnv Sounuévn Aoknon xaptoypadnong cupueteiyav 54 atopa amo 35 SladopeTikolg
opyaviopouc/ dopeic. Me 1o mépag tng dtadikaoiog, cuykevtpwOnkav 146 slonyfioslg o post-it os
oUvVoAo. MoAAEC aTto TIG ELONYNOELG ATAV CUVOETEC Kal avadEPOVTAV OE TIEPLOCOTEPEC Ao pUia Evvola Pe
OTOTEAECUA TO OUVOAO TWV «EPUNVEUOLUWV Hovadwv» (meaningful units) yia avaluon va eivat

peyaAUTepo.

Av kal pe Baon Tig 0dnyleg mou 566nKAV Ol CUUUETEXOVTEC EMPETIE VA AVayPAPOUV HLa LOVO ELoNyNOoN
o€ KGOe post-it, autég Sev tnPABNKav motd amnd 6Aouc/OAeq. Emiong, EVW avapevoToV oL CUUUETEXOVTEG
va xpnoLuomnotoouv post-it dtadopetikol XpwUaTog avaloywe €dv avadépovtav oe aduvapieg/
TIPOKANOELC 1 LOXUPG otolxeia/sukalpieg, 6ev edappootnke miotd. Mepaltépw, TMOAMEC Oomd TIG
£1oNynoeLg/ TonoBeTAOELG, ATAV SLATUTIWUEVEG UE TPOTIO TIOU UITOPOUV VAL EPUNVEUTOUV Kol w¢ BETLKA Kalt

WG apvNTIKA oTolKela, avaloywe tng epunveiag mou anédide o/n ewonyntrig/elonyntpLa.

Ol elonynoelg xaptoypadnbnkav os acmpomnivaka Katd tn SLApKeL TNG SLaSIKACLOG WOTE VA €XOULE L
TPWTN OTTIKN OTELKOVLON, aMd akoloUBwg katayxwpndnkav os mivaka autoAegel (verbatim) yia

OoKOTOUC TIEPALTEPW ETEEEPYATLAG.
3. Eneepyaoia-Avaluon dedopévwy

H enefepyacia Twv €lonynoswv oKoAoUBNoe TIC apPXEC TNG EMOYWYLKAG AVAAUCNG TIEPLEXOUEVOU

(deductive content analysis) kat meptAappave:

e avayvwon Kal e€olkelwaon e TO TEPLEXOUEVO TWV ELCNYNOEWV OWG eixav SlaTunwOeld,

e amodoon kwdLkWV Pe Baon Tn/Tic KUpLa/eg Evvola/Evvoleg Ttou avadEpetal/ovtal,

e Oepatikn opadomnoinon kowwv r cuvadwv evolwy,

e amodoon epunveiag os o adalpetiko eninedo (higher-order/ latent) kau,

e TENOG, Katnyoplomoinon twv Bepdtwv Kol emipépoug Bepdtwyv ota eminmeda TOU KOLWWVLKO-

OLKOAOYLKOU HOVTEAOU.

H molotikn p€Bodog mou akoAouBnOnke Sev emitpénel aAAA oUTE Kol BETEL WG OTOXO TNV MOCOTLKOTIONGN
Tou BaBuol cupdwviag TWV CUPHETEXOVTWY N Tov KaBoplopd tng Baputntag tou Kabe mapdyovta, ard

v euBabuvon Kat Kotavonon OAwv TwWV MTUXWV ToU GaLVOUEVOU UTIO HEAETN.

Ta amoteAéopata ivatl moAl mhovota Kal tapouctalovtal avoAuTKa oto Tivaka oto MNapdptnua Z. ESw

yivetol povo pia omtikn amnetkovion oto KOM kdmowwv amd ta Kuplotepa onpeia ou avadeixdnkav pe
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Konpou Yyelac ¢ Evpwmralkig Evwaong
Baon tig anoPelg Kot avTANPELG TWV EUTTAEKOUEVWV PopEwV (elkOVa 6) auvodeupéva amd adnynUOTLKA
Teplypadr KAMOWWV EVOELKTIKWY TOPASELYUATWY TOU ovadelkvuouv thv dpeon &lacuvdeon Kat

oAAnAemidpaon petafld Sladopwv MPOCSLOPLOTIKWY TAPAYOVIWY TIOU AELTOUpyoUV Ot SLOPOPETLKA

enineda.
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Socio-ecological model of Respectful Maternity Care; colour-coded by; Wo!V7 naviihe
CapabllityOpportunityMotivatlon model of Behaviour/system change (COM-B)

Etkova 6 — Xaptoypapnon UQLOTAUEVNC KATAOTAONG - ETUAEYUEVOL TPOOSLOPLOTIKOL TAPAYOVTEC TNC
TTOLOTNTAC TNC TAPEYOUEVNC PPOVTIOAC UNTPOTNTAC

4. KOpla euprpata

e H amoucia BeocpoBetnuévou mAaloiou ocuvextl{OUevng ekmaibeuonc Kol EMOYYEALOTIKNAG avamtuéng,
KoL €8Ik n amoucia analtioswy f dleuBetroswv oe evéolmnpeolakd mMAaioLo - in-service training
(opyavwriko eninedo: ocuothua/unnpeoiec vyeiog) mpoodlopilel oe LeYAAO BABUO TLG EKTIALOEUTIKEG
guKalpieg avamtuéng kol evioyuong yvwoswv Kol OfloTATWYV TWV EMayyeAUATIWV ULYelag

(atoutkd/Srampoowmniko eninebo).

e Q¢ amotéleopa ™G EAewpng OeopoOBETNUEVWY CUCTNUATWY, MNXAVIOHWYV KOl SLadlkaolwy
Slaodalionc moldtnToC (EUPUTEPO KOLVWVIKO-TIOALTIKO TTA@OL0), OTIWC KOL N Un emionun uloBétnon

KAWVIKWV KateuBuvthplwy ypoppwy/ MPwTokOAMwyY/ mpotunwy moldtntag os £0vikd eminedo
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Kumpou Yyelag ¢ Evpwiraikig Evwang
(kowvwvia: emioTnuUoVIKEG eTaupiec kot opyavwTiko eminedo: ovotnua uyeiag), 6ev Aettoupyolv

unxaviopol KAWVIKA G emorttelag kal Stachaiiong moldtntag os eninedo voonAeutnpiwyv/ pateutnpiwv

(opyavwriko emtinebo: unnpeoiec vyeiag).

e H amoucia oAokAnpwpévng TOAITIKAG KaAALEpyelag Eyypapupatoouvng Yyeiag oe Bfuparta
Mntpotntac/ Dpovtidag tng Mntpotntag amd tnv edpnPeia (EupUTEPO KOLVWVIKO-TIOALTIOULKO
mAaioto) og cUVOUAOUO HE TLG EMLKPATOUOEG KOLVWVIKEG VOPLLEC YLOL TOV TOKETO KOL TAL SIKALWUATA TWV
«aoBevwv»-Slkalolxwv umnpecwwv vyelag (Kowotnta kat Kowvwviké mAaiolo), Kol tn XapnAn
Tipoo€Aeucn/UELWHEVEG EuKalpieg mpooBaoiuotntog/ un otoxeupévn Bepatoloyia/ ekmaldeutikn
uebodoloyia Twv MPOYEVVNTIKWY HOONUATWY/ EVNUEPWTIKWY CUVAVTACEWY (0pyavwTtiko eninedo:
unnpeoisc vyeiac) mpoablopilel /kat cuvtnpei memolOnoeLg, avtAPELS, OTACELS KOl CUUTIEPLPOPEG
TWV XPNOTWV/TPLWV TWV UTINPECLWV GpovTidag tng UNTpotnTag (evéoatouiko eninedo) oaAAd KoL TG
ouvOnkeg aAAnAemiSpaong KaL TNV moLoTnTa tn¢ Mmkowvwviag mapoxwv (EY)-6ikatolxwv (Yuvalkwv)
TWV unnpeolwv $povtidag puntpodtntag (Stampoowriko emninedo)., Aoyw kat Stadopikol Pabuol
YVWOEWV Kal §£ELOTNTWV, AUTOOTMOTEAECUATIKOTNTOG KAl SLEKSLKNTIKOTNTOG, KOLVWVLKO-TIOALTLOMLKOU

umnoBaBpou KTA. (evéoartoutko eninedo).

e H doknon «auuvTIKNG LaTPLkAc» elval TuBavd, ev PEPEL TOUAGXLOTOV, QMOTOKO TOU UGLOTALEVOU
VOULKOU TAQLGiou yla TNV LATPLKN OUEAELO KAL TNV TIOWVLKOTIOLNGON TNG LOTPLKAG TIPAEne (eupUtepo
KOLVWVIKO-VOULKO TTAQ010), KATLTIOU SlapopdwVel TIG avTAfPELS, TN O0TACN KOL TN cUUNepLdopd TWV
EMAyYEAHATIWV Uyelag (evdoatoutkd eminedo) Kol €MOPEVWG KOl TG SLATIPOCWTIKEG Slepyaoieg

(6tampoowmniko eninedo) e TIG yuvalkeg-SlKaloUXouG UTINPECLWY PpovTidag uyeiag.

e H evepyog cuvnyopla amod tnv Kowwvia Twv MOATWY UTEP TG SLaodAALoNG TWV SIKALWHATWY TwV
YUVOLKWV yLa Lot BTk eumelpla TokeToU (kotvotnta), evdéxetal vo odnynoeL oe CUYKPOUOELG KOl
MOAWON, CUXVA WG ATMOTEAECHUA N KOWNG vonuatodotnong (Stampoowrtikd emimedo) oAAd Ko
ouvaLoONUATIKAG amokplong (evéoartouiko emninedo) l81kOTEPA O€ ApVNTIKA GOPTIOUEVOUC OpPOUG,
000 KaL av autol epdavilovtal otn Siebvrny BLBAloypadia kol os emionueg ekBEoelg Eupwmaikwy Kot
SleBvwy opyaviopwv Kot Beopwv (0w  «ualeuTik Bia», «aogBeia kat Kakomoinon».
«KaKOOLOXEIPLON»), ELBIKOTEPO 8€ OE €va TTOALTLOWLKO TIAQLOLO OTIOU N SLETILOTNUOVLKA — SLOTOEAKNA
ouvepyaoia Kal N CULHETOXA TwV «acBevwvy» - XPNOTWV TWV UThPEoLwV uyelog otn Stadikacia
Slapdpdwoncg moAtikng uyeiag Sev eival BeopoBetnuévn kat dev amotedel cuvnOn TPAKTLKA

(opyavwriko eninebo: ocuotnua vysiac).
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H ava@Auon mpoxwpnoe os MEPALTEPW KatnyopLlomoinon Kal andodoon tTwv Sltadopwy MapayovIwy oTLg
SL00TAoELC TOU povTEAou Katavononcg/ alhayng cupneptdpopds atopuwy, opddwy f cuotnuatwy COM-B
(Capability, Opportunity, Motivation - Behaviour)??, énwc¢ daivetal oto evSeKTIKO TOPASELYHO TIOU

gpudaviletal oto Slaypappa To TAVW (gtkova 6) kol Ye To omolo amodidetal SLoPOPETIKO XPWHOL

avaAoywg os mola Staotacn tou povtéAou COM-B gumintel o kabe mapdyovtag.

Me Bdaon to povtédo Slayvwong KaBoploTikwy mapayoviwv allayng cupmneptdpopag COM-B, kamolot

napdyovteg adopolv o€

e AuvatotnTo/€g TOU ATOUOU/TWVY ATOMWY/TWY OUAdwY/ TOU GUCTAUOTOC (TIPAKTLKES, YWWOTIKES Kot
Juxokowwvikeég, SnAadn, «va pmopw/vo HmopoUv» Vo €KTEAECOUV ULt cupmepldpopd i va
TPOTIOTOLCOUV HLa CUUTEPLDOPQA,

e Eukalpio/eg: «va TO EMITPEMOUV oL cUVONKEG/TO eUpUTEPO MAAiCLO» OTwE aUTEG Kabopilovtal amd
TO SOUNUEVO, UALKO-TEXVIKO KOl KOLVWVLKA-TIOALTLOULKA KaBopLlopevo neptBailov, kat

e Mapakivnon: «va OéAw/va BéAlouv» va ekTeEAECOUV pLa cUUTEPLOPA 1 VO TPOTIOTIOLCOUV HLaL

oupumnepldopd, £TE WE AUTOUOTN CUVALCONUOTLKY AMOKPLoN £ite w¢ avaotoyaotikn dtadikaoia.

Auti n mpoogyylon mpoadidel mpoobetn mpaktikn afia, adol Sleupuvel tn oulTnon WG MPOC TNV
KoTaAAnAGTEPN HopdN Kal dpUCn TwV TPOTELVOUEVWVY SpACEWV, LETPWV N tapepBacewy. Na mapadelyua,
pLo eKaLlSeUTIKN TTOPEUPaOn KpiveTal KataAANAOTEPN €AV 0TOXOG €ival n evioxuon tng «AuvototnTag»
TWV ATOMWV VO EKTEAECOUV 1] VA TPOTIOTMOLOOUV HLol cupmepldpopd (Omwe, T.X. Sdapdpdwon Kol
uAomoinon EKMALSEUTIKWY TIPOYPOUUATWY Kol BLWUATIKWY €pyaotnpiwy evioxuong yvwoewv Kol
KOAALEPYELOG BEELOTTWY OTIOTEAECUOTLKIG EMIKOWVWVIAC YLa UTIOOTAPLEN TNG EVEPYOU GUULETOXNG TWV

YUVALKWV-8LKALoUYX WV TwV UTINPECLWYV PpovTidag Tne puntpotntag otn ANPn anoddcswy).

Eav Opwe ta INTAMATA KoL Ol AVAYKEG TTOU ovaSeLlkvUoVTaL w¢ TPoTeEPALOTNTA adopouv otn Sldctach
TwV «Eukalplwv», Tote KataAAnAotepeg mapepPacslg ival n Stabeon mopwv Kot epyaleiwv mou Ba
umootnpifouv tnv BeAtiwon T MOLOTNTAC TWV TAPEXOUEVWY UTNPECLWY GPovTISac TNS LNTpoTNTOC (Y.
KotevBuvtnplec obnyiec, TPWTOKOAQ, TPOTUTIA TIOLOTNTOG), N TPOOTABEL EMNPENCHOU Kol
oavadlopdpdwan tou euplTEPOU KALVIKOU TiepLtBarAiovtog tne dpovtidag (m.x. Miotomoinon Nocokopeiwy
OWkwv Tpog To Bpédog wg HETo SLapOpPwaong YEVIKOTEPWY CUVONKWY UTIOCTHPLENG TIOLOTNTAS TNG
Opovtidag ™G MnTEOTNTAG) KAl TwWV ouvlnkwv (Mm.X. UTOOTEAEXWON TPOCWILkoL, evioxuon

SLEMLOTNUOVLIKAC cuvepyaciog, KaBoplopdc kal oploBEtnon poAwv SLemLoTnOVIKNAG opddag, evioyxuon

32 Michie S, Atkins L, West R. The behaviour change wheel. A guide to designing interventions. 1st ed. Great Britain: Silverback
Publishing; 2014.
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Kol TipowBnon TPOYPAUMATWY TEPLYEVVNTIKAG ekmaibeuong) n/kal mpoomndbela emnpeacpol Kol
oMayng Twv emikpatovowyv avtlAnPewv Kot memolbriocewv ylpw amo tn Mntpdtnta/Dpovtida tng

Mntpotntoc/ Atkawwpota (.. Ekotpateieg suatodnronoinong) KtA.

AvTioTolya, yLo TapAyoVvTEG TToU eUminmTouv oth Sidotacn «Mapakivnon» Ba amattouvroyv mopeUBACELS
TIOU evioxUouv To Kivntpo (1 dnuoupyolv aviikivntpo) yia ta dtopa (A to ovotnua) va utobetiosy/ va
punv uloBetnosl alayeg (m.x. Beopobetnuévol pnyxaviopol Stacdaliong molotntag, Kaboplopog,

napakoAolBnon kal dnuoactonoinon SEKTWV oLdTNTAC, KTA).
5. Zuunépaopa

ATO tn doknon xaptoypddnong £xel MPokUPeL TOAU MAOUGCLO KoL XPROLUO UALKO avadoplkd LE TOUG
SLadopouc aAAnAooyeTilopevoug MOpAyovTeG (otn BAOH TOU KOLVWVLKO-OLKOAOYLKOU HOVTEAOU) TTOU
evlexopévwg emnnpedlouv, eumAékovtal f/kKal oxetilovtal PE TNV TIOLOTNTA KOl TNV EUmelpio g

napexopevng/ Aappavouevng Opovtidag Mntpotntag.

Mépav amo TN CUYKEVTPWON TWV CNHUAVTIKWY TIOPOYOVIWY, LECW CUHMUETOXLKNC Sladkaoiag kat pe Baon
TG anoPelg ko avTANPELC TWV EUMAEKOUEVWY POPEWY, QUTH N TIPOCEYYLON YL TNV KAThyoplomoinon Kat
TNV QITELKOVLON TWV TAPAYyOVTIWY 0Tn TAaiclo Tou Kowvwviko-OlkoAoyikoU Movtélou Kavel oadeg OtL
omavia kamota dpdon f nopepPacn o Eva povo eninedo Pnopel va sival amoteAeopatikn, eav Sgv

ouvbuaotel pe AAAeC oXeTIKEG Spdoelg og AMNo eminedo.

H doknon xaptoypadnong eixe BLwHATIKO XopaKTnpa Kal cuvéBaAe othn Slapopdwaon HLag KOWNG Kal
SLEUPUHEVNC KATAVONONG TWV TIOAUETIIMES WV TTOPAYOVTWY TTOU £MNPeAlOUV TV TIOLOTNTA TG dpovTidag
UNTPOTNTOC, OWCE KoL TV Apeon aAAnAe€aptnon kal cAAnAoemiSpaon Twy mapayoviwy, avadelkvUovTag
10 {ATNUO WE CUOTNLKO, CUVETWG UTIOYPOUUi{ovTag OTL Ba amaltouvtay TG amopoitnTe; CUCTNLKEG

oAAayEc yla tn BeAtiwon kat cuvexn dtacdaAion Tng moldTnTaG TNG mapexopevng dpovtidag untpdtntoc.
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A. Elonynoelg kat Mpotaoelg Opadwy Epyaciac

Me To TEpag TNG XapToyPAdPNnoNnC, Ol CUULETEXOVTEC KAL OUUUETEXOUOEG XWpPLoTnKavV 0€ TECOEPLC OUASEG
gpyaoiag, kataBaillovrag npoonddela va dtatnpnBei n mMoAUBepATIKOTNTA TWV OPASWY KOl 08 OAEG TLC

OMAdEC epyaciag va CUUUETEXOUV EKTTPOCWTTOL ATIO OAEG TLG «KATNYOPLEGH TWV EUTTAEKOUEVWV GOPEWV.
Al. Nepypadn Sladkaaoiag

Ol opdadeg epyaociag mpoxwpnoav og opadikr culTNoN, UTO TO GUVTOVLOUO KATIOLOU EAOUG TNG OpAdag
tou RESPECT, otnv Bepartiki evotnta mou toug elxe avateBel. Ztdxo¢ nTav va aviallafouv anoPelg kal
va Slapopdwoouv lonyoELS yla TiBaveG SpACELS PETPA, TIOPEUPBACELS, TIOALTIKEG f/KaL HNXOVLIOUOUG
yla TNV gvioxuon tng TolOTNTOC TWV UNMNPEcLWV Gppovtidag vyeioag puntépag-matdiol otnv Kumpo. tng

dpovrtidag Tng untpodTNTa.

Mpoobdlopiotnkav 4 onUAVIIKEC BEUATIKEC EVOTNTEG QMO TPV KAl £YVE Kataypadh TMPOTEWVOUEVWV

6pdoswv:
Ocpatikég Opadeg Epyaciag Zuvrtoviotpleg Opadwv
1. KAwwkn Npaktikn — MoALTkn Ap. EAévn Xatlnyewpyiou

2. KAwwkn Eknaibeuvon — Zuvexllouevn Emayyehpatiki Avamtuén  Ap. Oupavia KoAokotpwvn

3. Evnuépwon — EvaloBbntonoinon Kowou Ap. Xplotidva NikoAdou

4. ‘Epeuva — Kataypadn Asdopévwv Ap. Mapla Kapavikoia

Aev InTABNke amd TIG opadeg va aflohoynoouv TNV KATOAANAOANTA N KATold GAAN TITUXH Twv
TIPOTELVOUEVWV SPACEWV I VA TIPOCGSLOPIoOUV TIPOTEPALOTNTEG, TAPA LLOVO VOl CUYKEVTPWOOUV KOTAAOYO
LE ELONYNOELC KAL TIPOTAOELG, TIC OTIOLEG TOpoUGiaoe oTnV oAopEAELD 0/ CUVTOVLOTN G/ TPLA TNG OUASAC

epyaoiag.

O mANPNG KATAAOYOG TWV TIPOTELWVOUEVWY SPACEWV AImOOTAABNKE KATOTLY PE NAEKTPOVLKO TaXUSPOELD
o€ OAOUC TOUG eUMAEKOUEVOUG PopEic = elte CUMMETELXAV EITE OXL OTO EPYAOTNPLO LE EKTIPOCOWTIO — YLa
oXOMo kot elonynoels. NoapdAinAa, §60nkav odnyieg otoug MOpPOAAMTEG va peAetioouv ava TIG

TPOTACELC KOL VA avaAoylotolv tv katoAnAdtnta toug otn Pdon twv kpitnpiwv APEASE®? (Sec

33 Michie S, Atkins L, West R. The behaviour change wheel. A guide to designing interventions. 1st ed. Great Britain: Silverback
Publishing; 2014.
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nAnpogopiec oto MAaioto I mio katw). ITdX0C, KoL TTAAL, SV NTAV N TTPOTEPALOTIOLNGN TWV ELCNYNOEWV
oAAG N KaAALEPYELA KOLVAC vonUATod0TNoNG avadoplkd Ue S1APOpEC ONUAVTLKEG TPOUTIOBETELG TTOU
npenel va AndBolv umoPn ywa thv uloBEtnon kol emituyn uAomoinon omoiacdnmote dpdaong N
TapPEUPAONG - Lo TTAPASELY LA, N TIPAKTIKI) EPOPUOCLUOTNTA, N aodo)r) amo Toug Gpopeig mou Kalouvtal
va TNV UAOTOLAoOUV, O avapevOpevog Babuog emtuxiog/ oamoteAsopatikdotnrog n/kol  pn

TIPOCOOKWEVEG CUVETIELEG, EMLOUUNTEG 1 KA.
A2. Kipla eupripoata

Mo kdtw, mapatiBevtal oL ELONYAOELS TWV OPASWVY gpyaciag umd popdr KataAdoyou ava Bepatiki
eVOTNTA, e MPOCOeTa oXOALA OTIOU KPIBNKE amapaitnTo. ZNUELWVETAL OTL, AOYWw TNG AUECNG oUVEEDNG
TOU gupUTEPOU MAaLaiou Tng Opovtidag Tng MnTpoTNTAC e ZEBATUO e TN SLapopPpwon EVNUEPWUEVWY
ETUAOYWV OTO TOKETO KAl TNV avaykn mpowBnong tou Ducloloyikou TOKETOU oTn xwpa Hog (wg PETPO
pelwong Tou uPnAol MOCOOTOU KALOAPLKWYV), KATIOLEG AT TLG ELONYNOELG ELVOL TTAPOUOLES I} ouvadEig e
£LONYAOELG Ttou cupreph\apBdvovtal oto mAaiolo tThg oxeTikig EBVIKAG ZTpatnytkrc,®* n onola Bpioketal

oe e€€NLEN amod To Yroupyeio Yyeloc.

Av Kall KATIOLOL A0 TOUG EUIMAEKOUEVOUC POpPELG (TT.X. OL EMLOTNLOVIKEG ETALPELEC KAL EKTIPOCWTIOL TWV
oKadNUAiKWY LOPUPATWY) CUUUETEXOV oTNnV avtiotolyn Stadikaoia yia tn Stapopdwon Twv eLonyRoswy
yla tnv EBvikn Ztpatnyikn yla to Quotlohoylkd Toketd/ Kaloapikég, ota epyaoctrpla tou RESPECT n

OUUUETOXN EUMTAEKOUEVWVY POPEWVY NTAV CNUAVTIKA SLEUPUUEVN.

34 AlaB€opun nAekTpoVIKA 0To oUVEEOO: https://www.gov.cy/moh/documents/ethniki-stratigiki-gia-tin-proothisi-toy-
fysiologikoy-toketoy-kai-ti-meiosi-tis-proorotitas-2024/).
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A2.1 OMAAA EPTAZIAZ 1: KAINIKH MPAKTIKH KAI TTOAITIKEZ

o OpLOHOC SLEMOTNMOVLIKIG Oadag yia kataypadr ULOTAUEVWY TIPAKTIKWY KoL aviyveuon/
afloAdynon avaykwv otn Bacn TeKUNPLWHEVWY TIPAKTIKWY (evidence-based), BEATLoTwY

TIPAKTIKWY KAl TPOTUTIWV/Selktwy rototntag otn Opovtida Mntpotntag pe efacpo.

e Emiomeuon Stadikactwv dSnuoupyiag EBviko Kévipou KAwvikrg Tekpnpiwong Kat BeAtiwong tng
Nowdtntag kat BecpobéTnon apuodlotATwy.

0 XpnuoatodotoUpevn amo tapelo avakapyng tng EE. Avapévetat va olokAnpwBel n
vopoBeola, otnv omoia mpénel va umapgel Swadikaocia SwafolAeuong HeE TOUC
gpumAekOpEVOUG dopeic, pLy TNV uToPBoAr Tou otn voutkn uttnpecia/Bouln.

0 e £Bvikd eminedo, to ouvtovilel To YY — avAyKn CUUHETOXNG EUTAEKOUEVWY POPEWV:
OZAK, akadnpaikd Wdpupata, OAY, MIZ, MTAZYNM KtA

0 OseopoBétnon Kal oplobetnon apuodlotntwy, Kal kaboplopog Stadikaciwv - National
Framework: va anocadnviotel o poAog Kal ol appodLotnteg (eBViKO ouVTOVLOTIKO pOAO
ocUudwva pe tn vopobeoia).

0 Oudéladkaoieg elval apyég, kat emumAéov poUToBETEL £vtagn L8LKNG TPOTEPALOTNTAC YLa
KAwikeg Mpaktikeg ov adopolv otn Ppoviida Mntpotntag Le ZeBacud, KAtTL To onolo

XPELATETOL TIOALTIKE amodaon yLa vo KoBopLoTel w¢ TOUENG TIPOTEPALOTNTAC.

o Edapuoyn KAvikoU EAEyxou (Clinical Audit) yia Staodpdaiion uPnAng mowdtntag otn ¢ppovtida.
0 Eni tou mapovrog, dev edapudletal BAceEL amaltnoswy, eVvw, kel Tou edpapuoletal e
npwTtoBoulia Twv KAWVIKWY, Sev edpapUOleTal cuoTnUATONOLNUEVA KO e Sladavela.
0 Evtdooetal 1én otig mpotepaldtnteg Tou EBvikol Kévipou KAwikng Tekpnplwong.
0 Avaykn amacxoAnong Lovipwy Asttoupywv oto Kévtpo Tekpnpiwon, Onwc eniong avaykn

EUIMAOKNAG KoL CUVSPOUNG ELSLKWY EUTIELPOYVW LWV OTO £pY0 TOU.

o KateuBuvtnpleg 08nyleg: Mpoocapuoyn Kat utoBétnon cuotdoswy (guidelines) kot KAWVIKWY 08wV
(clinical pathways) oxetikwv pe ™ @poviida Mntpotntag pe eBaocud 1.x. Kaitoopikn,
TLEPLVEOTOWN, KaL.

0 To mapddelypo tTNC TMOALTIOULIKAC Tipocapuoyng tng Odnyiag NICE ylo TIC KOLOAPLKEG

amote)el KaAd povTélo yla avamapaywyn. Artapaitntn, aAAa apyn, Stadikacio.
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0 KaBoplopog apuoddiou dpopéa: EBvikd Kévipo KAvikng Tekunpiwong (dev €xeL cuotabel)

OAY (ue Baon tn dladikaoia MOALTIOULIKN G Tipocapoyn ¢ yia tnv odnyia NICE, n omoia nén

Bpioketal uTto €€ALEN). Avaykn KaBoplopoU pOAWY Kal ApUOSLOTATWVY.

o  KaBoplopdg mpotunwy Ko SELKTWV MOLOTNTAG O oX£0N UE TNV tapo)n Kal epnelpia tng Opovridag
MntpotnTag e IEBACUO KAL TNV TIEPLYEVVNTIK PpovTida

0 NAalolo Asttoupyiag Mpadeiwv Noldtntag og SNUOCLO KAl LOLWTIKO TOPEN

0 Emoyn kat katnyoplomoinon dsiktwv notdtntag RMC (pe Tn ouvdpoun TG akadnuaikng-
EPEVUVNTIKNG KOLWVOTNTAG), WOTE va €TIAEYEL TO KATAAANAOTEPO OET SELKTWV, TO OMOLO
avapéveral va ieplhapBavel Seikteg ano OAeg tig katnyopieg deiktwv — Seikteg eloponc/
Soukd  otolxeia, Oeikteg  Siepyaoiwv/  ekpowv, KoL Oeikteg  ekBAoEwv,
cupmneplhapBavopuévwy SelkTwy autoavadopdas TN EUMELPLOC KOl TNE LKAVoToinong ano
TN mapexouevn eppovtida.

0 Avamtuén pnxaviopol kotaypodng Selktwv molotntag (Xe €Bviko eminedo; Amo molo
dopea; e eminedo kAwikwy; Kat ta duo mpoimoBétouv tn Asttoupyia padeiwv/
Movadwv Alaodpaiiong MoldtnTag ota HaLlEUTRpLa).

0 Inuewwvetal otL n dwadkaoia Miotomoinong yia Mk mpog ta Bpédn Noookoueia,
OVAUEVETAL VO AELTOUPYNOEL BETIKA TIEPAV TOU APECOU otoxou adou Ba dnpoupynoet
evlladépov amd ta paleuthpla mou Ba emiBupnoouv va TmiotonmolnBolv, Kol wg
onmotéAeopa B CUYKEVIPWOEL QT TEXVOYVWOLA OTA HOLEUTAPLA OE OXECON ME TIG

Sladikaoieg Staopaiiong molodTnTag Kot Tpnong npolmobécewv.

e JUvbeon MoLOTNTAG E AUOLBEG HaLEUTNPLWV
0 OAY: Exet edapuootel ylo TIC KALOAPLKEC HE BAon KOl TIC OUCTACELS TNG EBVIKAG
TPATNYLKEC. Oa prmopoloe va SleupuvBel Kal yla AANEC TITUXEG TTOU OUVOEOVTAL UE TN
Slaodalion Tng moldTNTAG TG TapeEXOUeVNG dpovtidag.
0 EvtouTtolg, kATl TEToLo MPOUTIOBETEL TOV KABOPLOUO CUYKEKPLUEVWY SEIKTWVY amodoong ot
omoioL MPEMEL vo TPOKUTITOUV amod kateuBuvtnpleg odnyieg ( éotw kamola €Bvikn

otpatTnyLkn) n/kat va cupdwvnBolv pe TV KALVIKA KowoTnTo.

e Avamrtuén kot ohokAnpwaon oavalutikol oxediou §pdong vAomoinong tTwv dVo OXETIKWV EBVIKWY
Ytpatnyikwv adou Kpivetat ot Ba €xouv Oetikd avtiktumo ot umnpeoieg dpovtidag g
UNTPOTNTAC, TOCO avadOPLKA LLE TOUC ALLECOUG OTOXOUC TTIOU BETOUV OO0 KOl YEVIKOTEPQL.

0 EBvikn Itpatnyikn yla mpootacio, umoothpLen Kat mpoaywyr tou Mntpikol OnAacpou
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0 EBvikn Itpatnywn yia tnv mpowbnon tou ¢uololoylkol TOKeToU Kol Ueiwong tng

TPOWPOTNTAG

e OMlokAfpwon kat BsopoBétnon Swadikaoiag miotomnoinong voonAsutnpiwv/. Matsutnpiwv wg

DWAkd tpog to Bpédog (baby-friendly hospitals)

e EvioYuon KEVTPLKOU OUVTOVIOMOU OXETIKWV OpAoswv HETAEU $opewv Kol umoupyeiwv yla

anoduyr onatdAng MOpwWV Kal XpOVoU Kal EGOPLOY CUVTOVIOUEVWY TIOALTLKWV UYELQG. .

e [oapoxi KWATpWV Kol erBpaBeVoswv mpog palsutiplo/ emayyeApatiec uyesiag yio Stopkn

BeAtiwon tng moldtnTag

e [Anpng aflomoinon tng Kowotikng MateuTkAG (TO0O0 LOLWTLKO TOPED 000 Kol HECW Tou OKYmY)
Kal evnuépwaon eykOwV yia tn Suvatotnta ansuBeiag mpooBachic o paio/paleuti péow tou

rezy

o [loAtikeg evioxuong Eyypapatooivn Yyeiag (Health literacy): Evioxuon eyypappoatooivng vyeiog
HEOW SPACEWV EVNUEPWONC TWV YUVALKWV YLA TO TPOTUTIO TIOLOTNTAG KAl TAL SIKOLWATA TOUC,.
0 KoaAa napadeiyparta: npoypappa OXAK oe oxéon pe Th dlaxeiplon dpapudakwy (medication

management)

e ALKOLWHOTO XPNOTWV UTNPECLWV VYELAG: EKTTOVNON TTOALTIKAG UYELOG UE CUVTOVIOUEVEG EVEPYELEG
0 evnuEpwon Kol EVOUVALWON TWV YUVOLKWY OXETLKA LE T SLKOLWUATA TOUG.

0 ©O¢omion eviaiou mAalciouv mMAnpodopnUEVNC EVNUEPWONG KAL YPATITAG CUYKOTABEGNC
e Tpomonoinon vopoBeoiag yia tnv latpikn apéAEL: 0LOTIKO KOl OXL TTOLWVIKO Sikalo

e Evioxuon 6g€loTTwV KALVIKAC EMLKOLVWVLOC KOl CUMUETOXLKAG ARYP NG amodpacswv
o Avarmtun ekmolSeUTIKWY TPOYPAUUATWY OE CUVEPYAOLA HE aKaSnUaika Wdpupata Kot
vpodeia ekmaldeuong voookopeiwv
o YwoBétnon ekmalSeUTIKWV Kal AAAWY TTOPWV oTNV KALVLKA TIpakTikn (m.x. Bondiuata

oUPMETOXNG otn AN anoddoswy — decision aids)

®  JUVTOVIOUEVN TIOALTLKY avamtuénc f/kat aflomoinong EVAHEPWTIKOU Kot EKMALSEUTIKOU UALKOU

npog 61aBeon oto Koo
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A2.2. OMAAA EPTAZIAZ 2: KAINIKH EKMAIAEYZH — 2YNEXIZOMENH EMATTEAMATIKH ANATITY=H

o Juvexlopevn Exnaibevon EnayyeApatiwv Yyeiog kot cUvSeon tnG Pe TNV KALWVLKEA TIPAKTIK/
ovavéwon adelog s€aoknoswe smayyEApatoc/ syypadr oto HNTpwo.

0 NAalolo UTIOXPEWTLKAC TEKUNPLWONG EMAYYEALATIKNC EMLUOPDWONG KOL AVATTTUENG
SefloTNTWV TWV EMAyyEAUATIWY LyEiag pEow Movadwv Tuvexilopevng Ekmaideuong.

0 Edapuodletal nén yla NoonAeutég/Maieg. Agv UTIAPXEL KATL AVTIOTOLKO Yo GAAOUC
enayyeApartieg vyeiag.

0 ZtoxeupEvog kaBoplopdc Bepatoloyiag BAoeL MpayUaTIKwY avaykwy Kal Stelpuvon
EKTIALOEVUTIKWY EUKALPLWY (€Tl TOU TTAPOVTOG, Kal T U0 €lval TTOAU TEPLOPLOUEVA) .

0 To mpOBANUA HE TO PLKPO apLlBUO EKTTALSEUTIKWY EVKALPWY UTTOPEL VA aVTLOTOOULOTEL e

Snuoupyla mMhatdopuag e-learning kat AAA SLASIKTUOKA EKTTALSEUTLKA TIPOYPAUOTAL.

o  ALOpOpdWON OTOXEUUEVWY EKTIOALOEUTLKWV TPOYPOUUATWY 0 Bgpatoloyia mou amtovral Twy
nipotUNwyY ToLotntag (MOY, AAAwv dpopewv) - Dpovtida Mntpdtntag pe Zefaoud - RMC kat

mapox poprodotnuévng ekmaibsuong anod akadnuaikd tdpvuata/ popeig.

e Avaykn yla Blwpatika epyaotipla (0xL Lovo BewpnTikn ekmaideuon) kaAiépyelag Se€lothtwy
KOLL LKOVOTHTWY, CUUTIEPLAQLBAVOUEVWY TWV KAVIKWY SEELOTATWY ETUKOLVWVLAG

0 yLa tn HeTadoon oAOKANPWHEVNG KAl LOOPPOTINUEVNG TIANPOdOPNONG KoL AMOTEACHATLKNA
UTIOOTAPLEN TNC EVEPYOU GUUUETOXNG TWV YUVALKWV otn AnYn anmodpdcewyv otn Bacn Twv
LWV, OPXWV KOL TEXVLKWY TOU KALVIKOU HOVTEAOU ETULKOLVWVIOG YLOL TN ZUMMETOXLIKA ARYn
Anoddoswv (shared decision -making).

0 yla avantuén KouAtoupag emAUGNC CUYKPOUOEWY TOOO LETAEY TWV EMAYYEAULOTLWV
vyeiag/ cuvadérdwy, 600 Kal petafl emayysApatiwy vysiag kot “acdevwv”

0 otn Slaxeiplon “dUokoAwv acBevwv” (£vag opoAOYyOoU LEVWE TIPOBANLATLKOC OPOG, TTOU
oUW avadEpBnke apkeTEC popEG 0TO MAALOLO TWV gpyactnpiwv) péoa anod tnv

KaAALEpyeta S€loTTwy EMIKOWVWViaC.

o Avamrtuén beflotitwy cuvadeAdikig avatpododotnong (peer-to-peer feedback) kat
autoallohdynong/agloddynaonc, kat utoBetnaon/Slapopdwaon cuoTNUATWY/UNXAVICUWY WG
ouvnOn mpakTikn Kat KaALEpyela KouAtoUpag (mindset) mpoootpododotnonc (feedforward) wg

HEOW ETIAYYEAUATIKAG avAmTuénc.
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o ApAOELC EVNUEPWONG, EKTIALSEUONG KAl EVALCONTOMOINGCNC EMAYYEAUOTLWVY UYELQG OXETLKA UE T
SLKOULWMLOTO TWV YUVOILKWV-XPNOTWVY UTINPECLWY MOLEUTLKAG PpovTidag (Kat yLo Ta StKalwato

aoBevwy, yevikotepa).

e EvBappuvon, Becpobetnaon, kat SteukdAuvaon tng aflomoinong Twv “eldkwv Adyw gunelpiog”’
(expert by experience)
0 otnv KAwKNA ekmaidsuon (akadnuaikd Wpvpata Kat povadeg eknaidsvong/
voonAeutnpLa),
O OTO OXEOLOOMO TIOALTLKWY, EKTTALSEUTIKOU Kol EVNLEPWTLKOU UALKOU (EKTIpOCWTNON OTA

Kévipa ANPng anodpdaocewv)

o [pooBacLuoTNTO OE EKTIOLOEUTIKEG EUKOLPLEG:
0 Anuoupyia mAatdopuog e-learning yla tThv ekmaideuon Twv eMayyeALATLWV UYELOC, TTOU
Va TIEPLEXEL OXETIKEG 08NYLEC KOL MPWTOKOAAQ WOTE va £xouv pocBaon EY 1600 ot
LOLWTLKO 000 Kol SNUOGCLO TOMEQ.

0 KaBoplopog EKmatSeutikwv ALKTWV Kat STéXwv yia EY/pateutrpla.

e Avamrtuén mpoypapudtwy evdolnnpeolakng eknaideuong (in-service training)
0 ot ouvepyooia pe akadnuaikda bpupata kot GAAOUG eEWTePLKOUG hOopPELg av Sev UTIAP)XEL

E£0WTEPLKA N TEXVOYVWOLaL.

o ELSIKA eKTALSEUTIKA POy pAUHaTa o BEpaTa TOALTIOMLKAG EMApPKEeLAC (cultural competency).
0 O 8e€LOTNTEG SLATIOALTLOMLKNA G ETILKOLWVWVIOC Elval ONUAVTIKEG yLa Th Slaxeiplon
TEPLOTATIKWY AULTOUVTIWV AGUAO, TPpoodUywV, A Kol HEAWV OAWY TWV KOLVWVLKO-

TIOALTLOULKWY OUASWV YEVLKOTEPQA.

e Juvepyaoiec HeTaED aKaSNUAIKWY TUNUATWY, £0TW Kal n £6pa toug elval og SLapopeTika
okadnuaikd Wpupata, yLo tTnv mpowbnon tng SLEmayyeALATIKAG LAONOoNG KO TTPOKTIKKG oo

VwpI¢ oTnV eMdpevn yeved emayysApatiwv vysiag

0 petaél doltnTwy oe KAWVIKA Tipoypappata ortoudwy and dtadopetikols kKAadoug otov

TopEQ TNC PpovTidoc untépac-matdiol (LoTpLkh, VOONAEUTIKY, LOLEUTLKA)

o AlLOpyAvwon SLEMLOTNLOVIKWY CUVESPILWV Kal KOAALEPYELO AAAWVY SLETILOTNLOVIKWY CUVEPYOLOLWV

(break-down silos)
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A2.3. OMAAA EPTAZIAZ 3: ENHMEPQZH — EYAIZOHTOIOIHZH KOINOY

e Ekmaidsuon og veapd ATOMA TIPLV ATTO TNV EYKUMOOUVN: IXESLAOUOC Kal edappoyn
EKTIOLOEVUTIKWV TIPOYPAUUATWY TIOU EEKLVOUV TIPLV amtd TNV eyKUooUvn (m.x. Npoypappota
Aywyng Yyeilag AsutepoBabuLa) yia Tnv avantuén eVNUEPWUEVWVY LEAAOVTIKWY YOVEWV

0 Kah\iépyela yvwoewv kot deflothtwy — Eyypappatoolvng Yyeiog — AlKolwUAaTwy yUpw
and BEpata eyKUHooUvVNG, TOKETOU KAl YOVEIKOTNTAG) UE OTOXO VoL EOTIALOOUV T ATOMA
UE BAOLKEG yVWOELG, Epyaleia Kol TOPOUG yLa TO KUNTPLKO /YOVEIKO TaibL.

0 Zuvepyaoia Ymoupyeiou Yyeiag (oxoAlatpikn umnpeoia) — Ynoupyeiou Mawdeiag (aywyn
uyeiac)

0 Avaykn empopdwonc ekMAlSEUTIKWY O€ QUTA T BEPATA - EUMAOKN ELSLKWV OTN

Slapopdpwon ekmatdeuTikol UAKOU — CUMUETOXHA TIPOCKEKANUEVWY OANTWY/ Popéwv

e Ymootrplen Kal mpowdnon pabnudatwy MposToLlpaciog yia yoveikotnta- PuyxonpodpuAaing —
aUENOoN EAKUOTLIKOTNTOC KAl EMLOKEPLUOTNTAG - avaBewpnon Kal Stevpuvon Bepatoloyiog
0 ITOXEUPEVO OgpLVApLa/EpyaoTrpLa Tipog MEANOVTEG YOVELG — o€ BEQTO TTOU GITTOVTAL TNG
DOpovtidag MntpotnTag pe ZEBACUO (TEKUNPLWUEVES KO BEATLOTEG TIPAKTIKEG, TIPOTUTIAL

ToLoTNTAG, CUMKETOXN oTtn AN anmodpdacewy, SIKALWUOTA KTA)

e [lpowBnon Kal amoteAeOUATIKOTEPN A€LOTIOLNCN UPLOTAREVWV EKTTOLSEUTIKWV TTOPWV TLY.

webapp edpappoyrng Baby Buddy Cyprus wg GLALKAC Tpog Tov XpHotn mnyn £ykupwyv nAnpodopLwv
KalL UTIOOTN PLENC YA LEANOUOEC HOPASEC KaL VEOUG YOVELG

0 Avamtuén mpocBetou UALKOU pe el8Ikn avadopd oe DM, mpotuma/Seikteg moldtnTOC,

SLKOULWHATA, EVNUEPWHEVN oUYKOTABEDN

0 Mepattépw avamtuén m.x. petatpomnr os edappoyn (app) Kol mepLooOTEPES YAWOOEG

0 [lMpowBnon amo eMOTNUOVLKEG ETALPELEG KL alomoinon amd emayyeALOTIEG UYEiag

0 Tvwotomnoinon and OAY amno tnv npwtn eniokedn otnv eykupoouvn yLa th duvatotnta

Swpeav syypadng otnv mhatdopua

e Anuloupyia n/kat evioxuon Siktiwv urmtootRpLEng véwv puntépwv (informal peer support) yia tnv
ovtoAAayn anoPewv Kal EUMELPLWV.
0 Hénuoupyia opddwyv umootnplEng HeTafl opOTLUWY Ba evioyUoeL TNV aAANAgyyUn Kal
ovtoAayn anoPewv HeETOED TwV LNTEPWY TIOPEXOVTAG Lo TAXTHOPUA Lo ThY

ovtoAAayr EUTELPLWV Kal CURBOUAWY Kal evouvAapwon
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0 Avayvwplon (0xtL Satpovormoinon) Kot oTpaTnyLK a€LoToincNG AUTWY TWV SIKTUWY WG
XPNOLUO TTOPOo - Evowpatwon, Onwe Kat n BEATLOTN MPOKTLKH SLlEBVWC, OTIG UTINPECLES

uyelog uNTépag-maldlov UTd TO CUVTOVLOUO Kal KaBodrynon emayyeAlatiwy Vyeiag

(ouvduaouog formal-informal support)

e ApdAoelg Kal mPWTOoPROUALEC evioyuong TNG CUMMEPLANTITIKOTNTOG TOU CUCTHOTOC UYELQG —
dpovtidag — umootnpLéng — m.X. OLASEC UTTOOTHPLENC YUVOLKWV-EYKU WV-UNTEPWV-BPedwv amo
HELOVOTIKA TtepLBaAlovta, omwe to "Home for Hope", pe €udacn otnv avamapaywyLkr uysia —
EYKUHLOOUVN — eVvOUVALWON.

0 OLopadeg os tétoleg mMpwTtoPoulieg cuumeplAapfavouv Bupata epnopiog MPoOcWNwWY
(sex trafficking) kaBwg kal evadAwTtoug Kot mepLlBwplomotnpévoug MANBUoHOUG Kal

opadeg, kuplwg amo Tpiteg YwpPEC.

o [poypAUUATO POOCEYYLONG Oy POTIKWV MEPLOXWV: Alopydvwon (0 CUVEPYAOLA LIE ETLONUOUG
dopeic) peer-led epyaotnpiwv o aypoTIKEG TIEPLOXECG YLa TN SLaodAAion TG MpooBactuotnTag
o€ eKTIOLOEUTLKEG EUKOLPLEC KaL TTIOPOUCG UNTPLKNG UYEiag, OMwCE Kal SIKTUWV UTIOoTNPLENG OF

atopa Pe pn loeg eukalpleg mpoopaonc.

o Aflomoinon Kawotopwyv epyaleiwv kot Texvoloylwv: Aflomoinon Kavotouwy epyaieiwv Kal
TEXVOAOYLWV, EAKUCTLKWV YLO. TN MEAAOVTLIKN YEVLA YOVEWV, OTIWG N atyvidomoinon (gaming) yla
NV evnUEpPwan Kal evaloBntomnoinon Twv edrpwv os BEpata avamapaywylkng Uyelag Kat

UNTPLKNG ppovtidag

e [lpowBnon Spdcewv oTa HEoA KOWVWVLKAG SIKTUWOoNG yla T S1adoaon mAnpodoplwy Kat TV
£vtagn BepdTwy avanmapaywylkng Uyelog, NTpotnTag Kal ppovtidoc untépag-natdiol otov
KOLVWVLKO SLdAoyo.

0 o mopadelypa, matdpopueg, onwc to TikTok, To Instagram Reels kat ta podcasts yia t
S1adoon mAnpodoplwy Kat TNV avamtuén Staldyou pe TV Kowwvia os Bépata
OVATIOPOYWYLKAG LYELOG, QvaTTOpayWYLKWY SIKOULWUATWY KoL SIKAULWUATWY 0TV

dpovtida unTPoTnTag Kat aAAa ou amnrtovtal thg Opoviidag Mntpdtntag e 2efaopo.

e Avoadopd os EMITUXNHUEVEG EKOTPATELEG EVALOONTOMOINGNG TOU KOWVOU arto tnv €BVIKN Kal
S1e0vn gpmelpia: AvTAwvTag EUMVEUON Ao EMITUXNMEVEC KAUTIAVLEG YLOL TNV T(POCAP oY Kol
Stapopdpwon KatdAAnAwyv PNVupATwy yupw amno tn Opovtida Mntpdtntog pe 2eBacud, pe
£udaon otnv oAoKANPWHEVN EVAUEPWEON KL TN CUUUETOXA otn AP anoddoswy.
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0 Tto0o0 and Kumpo, onwe autég tou KXOM (m.y. "oképTou e TNV avw KKEAAE”, “To o€ ev
OTwC¢ Tt coUPAAKLA”)

0 000 Kal ano 1o e€wteptko (m.x. ASK3, BRAIN yia tn cuppetoxn otn ANy n anodacswv)

o KaAAlEpyela KOWAG vonuatodatnong {NTNHATWY, oTOXWV Kot opoAoyiag yia dtaodpaiion tng
QTMOTEAECUATIKAG KL TIOPAYWYLKAG EMLKOLVWVIOG TOOO HETALY EUMAEKOUEVWY GOPEWVY TIPOG
amoduyr CUYKPOUGEWY OCO KAl 0TO EUPU KOLVO.

0 Avaykn anocadnviong, aAla kot e€0lKElwoNG e OpouG Tou epdavilovtal otn debvn
BLBAloypadia/ os cuctdoelg SteBvwv opyaviopuwyv/ og ekBEoelg tou EupwkolvoBouliou
Kall AAwv Eupwrnaikwy Beouwv (ouunepAapBAVOUEVWY TWV OPVNTIKA GOPTIOUEVWY
Opwv, OTWG: MOLEUTLKA Bla — obstetric violence, aoéPela - disrespect, kakomoinon -
abuse, kakodLaxeiplon — mistreatment, tpadpa — trauma, wg PEPog tou Ae€lkol TG
Opovtidag Mntpotntag pe/ xwpic 2efacuo).

0 YwBétnon kowvou mAatoiou (Atkatwpata yla etk epnelpia toketou, Opovtida
MnTtpotntog te 2efacpo) kat otoxou (Slapkng BeAtiwon kal StachaALon Tng moLoTNTAC

NG MapeXOUeVNG GpovTidag Kal EUMELPLOG OTO TOKETO).

Umversxta
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A2.4. OMAAA EPTAZIAZ 4: EPEYNA KAI KATATPAOH AEAOMENQN

o [epoattépw avamtuén kat otripLén tng Epeuvag yUpw amno Bpata Mntpotntacg/ Opovrtidag

Mntpotntoac/ Neplyyevntikic Yyeiag - alomoinon cuvepyoolwy pe akadnuaikd tbpvpota.

e Evioyuon tTwv cuoTNUATWY, UNXAVIOUWV Kal Stadkaolwy Kataypadng Kal mapakoAovonong

dedopévwv (Movada MapakohouBnaong, OAY, Mpadeia Moldtntag)

e  KaBoplopog Kal KOTnyopLomoinon SEKTWY moLdtnTag, mapakoAolOnaon og TAKTA XPOVLKA

SlootrpaTa Kal SnNUocLOToiNGN CUYKPLTLKWY QTTOTEAECUATWY

e [MoUpOALOUOC EPEVVNTIKWVY MEBOSWV YLa TTOCOTIKOTIOINGN SELKTWVY TEPLYEVVNTLKAG LyElag/

dpovtidag (rmocotikég pEBodot) Kat EUMAOUTIOUO TNG Katavonong/sumetpiog (molotikég pébodol)

o YwoBétnon véwv peBodoloyikwv npooeyyicewv, SULUETOXLKN G Epeuvag Apdong (participatory

action research) kot MeAéteg Edappootpotntag (Implementation Research)

o KoBoplLopog EpELVNTIKWY MIPOTEPALOTHTWY (EpWTNUATWY) KAl KAAALEPYELA EPEUVNTLKIG

KOUATOUpOG Kal KOUATOUpaG BEATIWONG TN TOLOTNTAG OTLC UTtNPEeaieg vyelag
e Octopobetnon kat Aettoupyia Kévtpwv Epeuvwv yia tn Muvaika/ Mntpdtnta

MapdAAnAa He TG TILO TTAVW £lonynoelg, n Ouada Epyoaociag 4 emélefe va oulnTroEL TIC EPEUVNTIKEG
T(POTEPALOTNTEG, TLG OTMoleg opadomnoinos os 4 TUAWVEG, OMw¢ dalveTal Kal oto Slaypappa (stkova 7),

KOLL VOL TIPOXWPNOEL O Topadely Lot YLOL CUYKEKPLUEVN Bepatoloyia, OMwg dpaivetal oTo mivaka.

ZntApara
ETMOYYEALATUDY
vyeiag dppovribag
unTpéTTES

8

OeopoBeTnon
& Anuloupyla
ZNTAHATA YUVILKWY, A )
ouvTpSGwY Toug & KEV'[p wv Znrpata yevikod
yoveikétnTag 7 mAnBuapol
Epguvwv yLa
™ Muvaika

Siadkaouov
Kkataypadng
SebopEVWV OXETIKWY
He T ppovridba
uNTPOTNTAG

Etkova 7 — EpeuvnTIkKol TUAWVEC TPOTELALOTNTAC
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Epeuvntikoi MUAWVEG
[A] Ertikevtpo: TYNAIKEZ, ZYNTPO®OI! & TONEIKOTHTA
ZNTAMOTO BLWHATIKAG EUMELPLOG YUVALKWY KoL CUVTPODWY TOUG OXETLKA LE TNV TTOPELX TTPOC TN
YOVEIKOTNTA - MeyaAUTEPN QVAYKN VLA TIOLOTIKY SLEPEVVNON TWV AVOYKWY TWV YUVALKWY KoL
Suvartotnta va PAfoouV yla B€paTa Tou Toug armacoAouy.

MpoTteivovtal oL MapaKATwW EVOTNTEC:

o [poBAnuata PUXLKAG UYELAG KOTA TNV EYKUOCUVN KaL TN UNTPOTNTA (TL.X. ETUAOXELA KATABALN)
Kol pnxaviopol otnpLEng.

o  Tpalua (Puxo-KOWVWVLKO) KOTA TNV EYKUOCUVN KAl TN UNTPOTNTA.

e Anwlela kot mévBoc/ ppovtida , Y. O€ MEPUTTWOELS BvnolyevoUg ToKeToU.

e EvaioBnta {ntpata 0nwg oL TPOoKANCELG KATA TNV ETLAOYI TNG MAPEVOETNG UNTPOTNTAC KAL N
P uxoAoyLKr tpocapLOY).

[B] Enikevtpo: EMATTEAMATIEZ YTEIAZ ®PONTIAAZ MHTPOTHTAZ

1. Asiktec o AAELOC KOL TTOLOTNTOC, KOl SLETILOTNLOVLKH) OUVEPYOL.OLOL

Mpoowrtkd mapoxrs ppovtidag pntpdtntag /UaeuTtikng ppovtidag

o Alepelivnon anoPewv, EUMELPLWY, ELONYNOEWV TWV EMAYYEALATLWV UYelag (Toldtnta, acdalela,
Sikalwpata KTA).

o IxedLaouOC Kol a€LoAOYNGT) eKMALSEUTIKWY TTAPEUBACEWV EVOUVAUWONG LOAAKWY Se€LOTATWY
(soft skills)

o Avamtuén mpwTtokOAWYV, SELKTWV TTOLOTNTAC LE EPEVVNTLKEG HeBOSoUC emiteuéng ocuudwviag
Mpoteivovtal oL mTapaKkATw EVOTNTEG:

e EvSuvauwon pohakwv Se€LOTATWY TWV emayyeApatiwy Vyeiag pe €udoon otnv evouvaicbnon
Kol TIg S€ELOTNTEC EMIKOLVWVIOC.
e Ouadec gpyaociag avamtuéng MpwToKOAWY KALVIKAG TPAKTIKAG, KALVIKWV KATEUOUVT pLWV

odNyLwV, SEIKTWV TOLOTNTOC, EKMALSEUTIKWY TIPOYPAUUATWY KTA péow Sopnpévng Sladikaaotiag.

2. EnayyeAuotikd {ntrpato.

e Opyavwolokn KoUAToUpa, OTPECOYOVOL TTAPAYOVTEC.

Alepelivnon avayKwv cUVEXLIOUEVNG EKTIAOEVONG KOl ETTOYYEAUATIKAC/ TIPOCWTILKAG AVATTUENG.

Atepelivnon povtéAwv mapoxng dpovtidag untpotnTag

o0
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Alemotnoviki AlemayyeApotikn Zuvepyaoia

Mpoteivovtal oL MAPAKATW EVOTNTEC:

Avaykec yla cuvexl{opevn ekmaidguon Kol HovtéAla mapoxng ¢povtidag untpotTnTog.
Opyavwaolakn KOUATOUpO Kl OTPEGOYOVOL TTAPAYOVTEG OTOV TOHEQ TNG ppovTtidag pntpotntag. —

Mootk Slepelivnon PLWHOTLKAC EUTIELPLAC.

[F] Enikevtpo: TENIKOZ MAHOYIMOZ

Atepelivnon avtAPewy Kol ETIAOYWY OXETIKA LLE TOV TOKETO Kat T ppovtida Tou veoyEvvnTou.
Avarmrtuén (Slapopdwtikn €pguva) kot afLoAOYNOoN EKMALSEUTIKWY TIPOYPA LT YLOL VEOUG
OXETIKA HE BEPATA UNTPOTNTAC, TIPOKANOELG YOVEIKOTNTAG, SLKOLWUATWY 0Tn dpovtida, KTA.
AnotUnwon PUXLKAC UyEiag wv eyKUwWV/UNTEPWY (EPELVNTIKA KL AVIXVEUTIKO EAEyX0 OTn cuvhon
T(POKTLKA), LE EUdaon o€ OUASEC e LETAVAOTEUTIKN Bloypadia kot GAAEC EUGAWTEG OUASEG —
£L8LKA TIPOYPAUATO TIPOYEVVNTIKI G — ETUAOXELAC OTAPLENG

Kowwviko otiypa Puxikng Uyelog — Tpauatog TOKEToU, avTIANYELG KL TIEMOLBNoELS YUpW Ao
SLKOLWHATA — TTATPLOPXLKEG OXECELG EE0UOILEC, KOl GAAQ KOVWVLKO-TIOALTIOULKA {NTHMOTA OXETIKA

HE TN UnTPoTNTA TIY. YUXIKEG SUCKOALEC, EUTELPLEG LOVOYOVLWY, KTA

[A] Enikevipo: MHXANIZMOI KAI AIAAIKAZIEZ KATATPADHZ AEAOMENQN ZXETIKQN ME TH
OPONTIAA MHTPOTHTAZ

JUVTOVLOWOG KOL CUVEPYOTLKY) cUAAoYH Sebopévwy petafl Sladopetikwy opyaviopwv (YY, OAY,
OKYnY, Mateutnpla)

Avamntuén kowva anodektrg pebodoloylog kat dtapdpdwaon/ emAoyn OET SELKTWVY MOLOTNTOC
BeAtiwon ouotnuatwv/unxaviopwv/ dtadikactlwy koataypadnc dedopévwy kat Slebpuvaon tou
£UpOUC TNG KaTaypadnc, BEATIWON cuoTNUATWY EAEYXOU Kal avatpododotnaong

Mpoaywyn Tekpunpiwong /punxavoypddnong/ mapapstponoinong/ npdéopacng ota dedopéva
JUAAOYH TTOCOTIKWY KOlL TIOLOTLKWY S£60UEVWY YLA TNV (UTIOKELUEVLKY aUTO-ovadePOUEVN)
EUMELplaA TNG EYKUHOOUVNG/TOU TOKETOU KaL TNC LKAVOTOoinong amd tng mapexouevn dppovtida, o
ouVSUAOUO e (OVTLKELUEVIKOUC) TIEPLYEVVNTIKOUC SeiKTEC (0L OTtoloL PEMEL v TUXOUV

onpavtikig Slebpuvong tooo os eUPOC 600 Kol o eminedo avaiuong).
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[MAaioto I': Kpitnpia APEASE

Ta kpttplo APEASE (akpwvupLlo) adopolv os €€l ONUAVTIKEG TTAPAUETPOUC OL OTIoleG €lval XproLUo va
Aappavovtat unoPn oto mAaiolo tng afloAdynong Kot ULOBETNONC LETPWY, SPACEWVY Kal TapeBACEWVY adoU

amoteAolV amapaitnTA oTOLXELD yLa TNV EMLTUXH UAOTOiNON TOUC.

Ta £€L kpLTRpLa, TA OTtola TtEpLypAdovVTaL AVAAUTLKA TILO KATW Tivaka, lval:

Acceptability — Practicability — Effectiveness — Affordability — Spill-over effects - Equity

Amnodoxn, Ebappooipdtnta, AmoteAeopatikotnta, Mpoottdtnta (KOOTOG-MOpoL), ZUMMANPWLOTLKES

OUVETELEC (eTBUUNTEG 1) averBU UNTEG) Kat lcovouia.

Kputiiplo

Acceptability - Amodoxn

Practicability — Mpaktikn
EdappooipotnTta

Effectiveness —
Avapevopevn
ATOTEAECHATIKOTNTA

Affordability —
Npoowtétnta (k6oToc-
TOPOL, KTA)

Spill-over-effects —

Neprypadri

H amodoxn avadépetat otov Babud otov omoio wa dpdon/mopéuBacn kpivetal
KATAAANAN ano ta oxetikd evlladpepopeva pépn. O Babuog amodoyng Unopet va
Sladépet pHeTall Twv EUTAEKOUEVWY POPEWV.

M Spdon/mapépBaocn eivat epwti povo oto Babud mou pmopolv va
uTepnndnBouv Ta omola epnodia Kol MPOoKANCELS yia va TeBel og edapuoyn, eav
UTTAPXOUV TO ATALTOU LEVA LECQ KOL OL ATAPAiTNTOL TTOPOL, OTWG EMLONG, OL YVWOELS,
OL LKOVOTNTEG, N EUMEeLpia 6owv Ba kKAnBoUV va TtV epapuocouy, KTA.

H amoteAeopatikdtnTa avapEPETal 0TO AVOUEVOREVO Babud emtuxiag tng Spdonc/
mapEPPacng w¢ TMpoG Toug emBuUNTOUG OTOXOUG OE TIPAYUATIKEG OUVONKEC.
Mepattépw e€dv 600 Opdoelg/mapspPAosl; ekTipwvtal w¢ mbavd e€icou
OTMOTEAECUOTIKEG, TOTE UMOpel va AndOel umoPn kal n anodotikdtnta (n oxéon
KOOTOUG-OTIOTEAEOUATIKOTNTOC) €Gv TiBeTO B€pa Katavopurig mopwy f/Kat TPEMEL
va emAeyel pia amo TG dvo.

H mpoottotnta avadépetal oto Babud katd tov omoio n ebopuoyn NG
Spaong/mapéppaong eival Vidg Twv SUVATOTATWY TOU CUOTILATOG artd TNV amoln
TOU KOOTOUG. AnAadn, katd modéco oL apupodlol dopeic elval oe Béon va
avtanokplBoUv oTa OLKOVOULKO KOOTN (Gueoa Kol Eupeca) Kal va SlaBEcouv Toug
anapaitntoug mopoug (avBpwrtivoug kal UALKOUG) yla tv ebapuoyn tng Spaong/
napepBaong.

Mia Spaon/mapéupacn UMOpPel va €XEL CUUMANPWUOTIKEG OKOUGLEC OUVETELEG

ZUMTANPWHOTIKES TEPAV IO TOUG AUECOUG OTOXOUG AUTEG prmopel va eival BeTIKEG Kal EMOUEVWC
oUVENELEC (emBupuntég emBupntég (m.x. va €xeL Oetikn enidpaon (“ripple effect”) oe aAeg mtuxég mou dev
QVETLOUUNTEG) NTav anapaitnto oto enikevtpo T Spaonc). AVTIOETWC, AUTEG OL GUVETIELEC UITOpPEL
va lval apvnTIKEG - averBUUNTEG (6NAadK, va £XEL «TTAPEVEPYELEDY).
Equity — loovopia H woovopia avadépetal oto Babud katd tov omoia plo dSpdon/mapeéupaocn eival
KOWWVLKA &ikoun, Kol EMOUEVWG, €ival KATAAANAn, mpooBdotun, omodeKTh,
OTOTEAEGUOTIK YLA OAECG TLG KOLVWVLKO-TIOMTIOULKEC OUASEG Kol Sgv SnuLoupyeEl,
ouvtnpei A SLEUPUVEL TLG KOLVWVLKEG AVIOOTNTEC.
' 'vw ®
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A3. Juumepdopoata

O katd@Aoyog Twv lonynoewv NepAapBAavel eUPOG MPOTACEWV, KATIOLES YEVIKEG, (OWE KAL TILO BEWPNTIKES
£WC aOpLoTeG (Kol £mMopévwe To SUOKOAO va HETAdPOOTOUV OE OUYKEKPLUEVN Opdon Kal va
epappootolV) Kal GAAEG TILO ELSLKEG, TTOU EUTTIITTOUV OTO TTAQLOLO appodlotATwy 1 odaipa ennpeacpol
SLapopeTikwv PopEWVY fi/KalL IALToUV TO CUVTOVLIOUO KL T cuvepyooia petafl popéwv, e SladopeTikd
Babuo edappoouoTNTAG, AMOALTOUUEVWY TIOPWY, OVAUEVOUEVNG OTMOTEAECUATIKOTNTAG, OTMWE Kal
eVOEXOUEVWC SLOPOPETLKO KAl CUYKPOUOUEVO (HeTall dopewv) Babuod mpotepatdtntag f/Kat armodoxng

amnd toug Stddopoug dopeig.

H emutuyng oAokAnpwaon Tou epyaotnpiou SLapdpdwong ELONYHoEWV Kal n mpwtn kataypadn andoPewyv
KOLL TIPOTACEWY TWV POPEWV KOL OPYOQVLOMWY TTOU CUHIETELXAV OTO €pYOTNPLO atoTeAEL LOvVo TNV apxn
™¢ dtadikaotag. O ocuvexng SLAAoyog, n cuvepyaoia Kot n 6£0UeEUON TWV EUMAEKOUEVWY PopEwV glval

Kaiplag onpaociag yio tTn SLapopdwon antwy LoNYNoEwWV.

ZNUELWVETOL OTL N £bOpPUOYN) OTOLACOATIOTE ATIO TLG TILO KATW €LONYNOELG OeV glval epLKT otV TPAgn
XwpLg TNV avantuén oxetikol oxediou Spdong amod Toug AUeca aPUOSLOUC Kal EUMAEKOUEVOUG POpPEig
(evépyeleg, otoyol, 6pAceLg, XpovoSLlaypappaTa KTA.), KATL OUwG TIou Sev amoteAel avTikeipevo eni Tou
TMaPOVTOoG, Kal AMwote Bploketal eKTOG TG 0dalpag AUECOU ETNPEONCUOU TNG EPEUVNTLKAC OMASAC.
MapdAAnAa, Kal pe 6eS0UEVO OTL oL AMOWPELG TWV EUMAEKOUEVWY GOPEWV WG TIPOG TNV CNUOVILKOTNTA
OAAQ KaL TN SuvatotnTa DAPHUOYHG TWY OTIOLWYV TIPOTELVOUEVWY SpAoewV eVOEXETAL va SLadEPOUY, KATA
To otadlo NG Slapopdwaong Ixediou Apaong avopEVETaL va TiPoodLopLoTOUV OL ATALTOELG EPAPLOYG
KABe MLOG QMo TG MPOTACEL;, OmMwe emniong o Apuodiog Popéag YAomoinong (ouxva, adopd ot
ocuvepyooia petafl dpopéwv). O KOTANOYOC TWV ELONYNOEWV ELVOL EKTEVIC — EMOUEVWC, OVOUEVETOL
eniong va yivel emupépoucg aflohdynon, emAoyr Kol Tpotepolonoinon twv dpdcewv 1.Y. otn Bdon
kpLtnpilwv. Ta kpitrpla APEASE mipoteivovtol wg évog xproLlog o8nyog oto mAaiolo tng afloAdynong kat
T(POTEPALOTIOLNONG TIPOTELVOEVWY §pAcewv Kal mapeppacswv Anuootog Yyelog f/kat @povrtidag Yyelag

— EPLYypapn TwVv KpLtnpiwv oto mAaioto I.

Av KalL n 2Tpatnytkn dev £€0e0e w¢ oTo)0o va eTAEEEL KATIOLEG OTTO AUTEG TLG SPAOTELS TIPOC UAoTIoLNON, KATL
mou aMwote Bo ATav £KTOG TNG odailpag MPPONC TNG EPEUVNTLKAC OUASOC, evtoUTOoL, TIPETEL va
ovadepBel OTL KATIOLEG ATIO TLG IPOTEVOUEVEG SPACELC, KAl LAALOTO QUTEC TTOU Kpivovtal mo mbavo va
£xouv peyalitepo Babuod emtuyiag, adopolv oe Spaacelg oL onoieg £xouv avarmntuxbei oto mAaiclo tou

gupUlTEPOU Tipoypappatog RESPECT kal Ba propoucav, dedopévou otL untdpyouv Sltabéoipol opol, va
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epappootolV oe peyalutepn KALLOKA — OTIWG, VLo TIOUPASELY O OL SUO TILO XOPOKTNPLOTLKEG SPACELG TIOU

TEpLYPAdOVTAL TILO KATW.
A3.1. Alapopdwon EKMALOEVTIKWY TPOYPAUUATWY Tipog EmayyeAuatieg Yyelag.

To eKMOULSEVUTIKA TIPOYPAUUATA Yla TNV EVIOXUON TwV SEELOTATWV EMIKOWWVIAG TWV EMOYYEALATLWY
TIEPLYEVNTLKAG UYElOC KOl TNV QAMOTEAECUATIKA UTOOTNPLEn TNG ZuppeToxlkng Andng Amoddacswv
Kplvovtal wg mpotepatdtnta. Ouwe, yla va elval armoTeAECUATIKO TO OTOLO EKTIOULOEUTIKO TIPOYPAUUA
TPEMEL VA eVOWHATWOEl, He TO KOAUTEPO €DKTO TPOMO otnv ouvexllopevn ekmaidsuon Twv
enayyeApatiwy vyelag. Eni tou mapdvtog, kat SeSopévng TG amouaoiag evog Beopobetnuévou mAaloiou
ev6oUUTINPECLOKNG EKTALOELUONG KOL ETIOYYEAUATIKNG QAVATTUENG, QUTO Mmopel va emiteuxBel péow

KOAALEPYELOG OUVEPYLWY LETAEL TWV apUOSLWV GOoPEWV KaL TWV OKASNUOIKWY LEPUUATWV.

O appodlog popéag eivat dAAAog avaloywg tng opadag otdyo. Na napadelypa, ivat to Yroupyeio Yyeiag
avadopLka e TOUG ELOLKEUOUEVOUG LatpoUs Muvaikoloyiag-Mateutikng, Neoyvohoyiag, MaldLatpLkig.
MNa npoypdppata evéolmnpeolakng eknmaidsuong, appodiotl popeic eival ol AteuBUvoelg Twv KAiKwv
Kot Ta Mpadeia Ekmaibeuong Twv MUEPOUC VOOOKOUELWY. AV KAl AUTH N 080G KPLVETAL TTIPOTLUOTEPN WG
TPO¢ TNV £PAPHUOCLUOTNTA KOl EVOEXOUEVN QATIOTEAECUATIKOTNTA TNG, ATOKAslel peyaAn pepida twv
ETAYYEALATLWV UYElag Ttou Sev epyalovTal e LeyAAEG VOOOKOUELOKEG- LOLEUTIKEG Povadeg (Kuplwg, Tou
Snuoclou Topéa, Omou Asttoupyouv ypadeia eknaideuong). H ouvepyacia pe EmotnUovikéG ETalpeieg
LE OTOXO TNV EVOWHATWON TETOLWV EKTIOLOEUTLKWV TIPOYPAUUATWY OTO TALoL0 cuvedpiwv, NUePLdwV, N
aMwv Spdoswv elval emiong umooxopevn 060¢, TOUAAXLOTOV W Tpog TNV Suvatotnta va eival
CUUTEPIANTITIKA KoL VA T(POOGhEPEL TNV EUKALPLOL OE TIEPLOCOTEPOUC/EC emayyeApatieg vyslag va
CUUUETEXOUV oTNnV ekmaidevon. EvtouTolg, o peyalog aplBUog Tou akpoatnplou os TETOLEG TIEPUTTWOELG

elval amoTpemntikog mapayovtag.

Y10 mAaiolo tou mpoypdppato¢ RESPECT aflomowiBnkav kot Soklpdotnkav OAeg ol o mavw odol.
YAomou0nkav Tpla EKMALSEUTIKA IPOYPAUHATA EVioXUOoNG S€ELOTATWY ETILKOWVWVIOC LECW CUVEPYACLWV
LE TOUC apUOSLOUG dopeic. Ta eKMALSEUTIKA £pyooThpla elYov HEYAAN ETITUXIOL KOL CUYKEVTpWVOV
peyaAn mpocéleuaon, 6o Kot av opopolos KUpLwE o€ LaleC-UOLEUTEC KL OE ULKPO apLBO ELOLKEVOUEVWY
Fuvatkoloyiag-Mateutikng. Kotaypadnke peydho evdladEpov yla TO OCUYKEKPLUEVO EKMALSEUTIKO
TIPOYPOAUUA, KATL TTOU aVASELKVUEL TNV QVAYKN KoL XPNOLUOTNTO, UE aLthpata va emavalndBel wote va

SWoeL TN gukalpio o peyallTePo aplOUO emayyEALATIWY UYELOG VA GUUETEXOUV.
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Mpémnel, evtouTolg, va avadepBel 6TL auTrh TN oTyUn, N TPoodopd EKTALSEUTIKWY EUKALPLWY EVAL TIG
mAeloteg Ppopég mpwTtoBouAia Twy (Slwv TwV akadnuaikwy IEpUUATWY, KoL TpoadEpovTol otn fAcn Twy
duvartotnTwy toug, cuxva os eBglovtikn Bdon. Mo t PlwoluoTNTA TOGO TOU €V AOYyW EKTOLSEUTIKOU
TIPOYPAUUATOC, OAAA Kol GAAWV EKTTALOEUTIKWY TIPOYPAUUATWY YeVIKOTEPA, Kol Sedopévng tng
SUOKOALOG TwV apUOSLWY dopEéwv va otnpléouv EKMALSEUTIKA TIPOYPOUMA Xwplc TN cuvdpoun Twv
aKASNUATKWV LOPUUATWY Kot GAAWY eEWTEPLKWV POpEWV, Elval amapaitnto va yivouv pubuioelg and tnv

TIAEUPA TWV OPUOSLWY POopEwWV.

Mpénel eniong va AndOel umoyn ot av kol mpochata €xel eykplBel mpotaon and to YMoupylko
JupBoUAlo yla Tn cuvexlopevn ekmaibeuon Twv ATPWY, AUTO Oev elval BeopoBetnuévo. Emil tou
TAPOVTOG, N KOV EMAYYEAUATIKA OpASa yLoL TNV omola UTtdpyeL mpovola cuvexl{Oevn g eknaildeuong yLa
OKOTIOUC OVaVEWGONG EYYPAPHC OTO LNTPWO Eival Ol LOLEG-UOLEUTEG Kal VOONAEUTEG/VOoNAsUTPLEG. AUTOG
elval évag amd toug Adyoug Tou n MPoodopd EKMALSEUTIKWY TIPOYPAUUATWY CUYKEVIPWVYOULV TAVTA

UEYAAN TPOCEAELON MALWV-VOONAEUTWV/TPLWY, MG OXL artapaitnTto AAWY EMOYYEAUATLWV.

Aev elval o povog Aoyog adou, TouAdylotov PEXPL poodaTa, UTINPXE OVTLOTAON amd TNV LATPLKN
Kowotnta. Aev elval cadEC Katd moco autd adopd HOVO O QVILKELUEVIKEG TIPOKANOCELG (0 AOYOG TIoU
ouvnBwg mpoPdAietal), | av umdapxel Pabltepo IATHHA aAvOyvVWwPLoNG TNG OVAYKALOTNTOG TNG
ouvexllopevng ekmaibeuong n, oOTn TPOKELMEVN TEPIMTWON, TNG XPNOLMOTNTAG TNG EKMALSELONG
OUYKEKPLUEVA og BEpata KALVIKAG EMLKOWVWVIOC. AUTO elval KATL Tou TpEmel va SlepeuvnBel, SLOTL n
OVTLUETWTILON TOU I{NTAUATOG TPETEL va £lval OTOXEUMEVN avaloyws av adopd os UETpA emiluong
TPOKTLIKWV {NTNUATWY Kol TTapoxn eukalplwv (r.y. didotaon Opportunity oto poviého COM-B) 1/ka
adopd Ot YeVIKOTEPEC OTACELG, TEemolBnoelg kat avtlAnpelg, ocuumneplhapfavopevng tng €AAewdn

KWWATpwvV (Stdotaon Motivation oto povtédo COM-B).

E¢loou onuavtikn Kpivetal n uoBétnon cuotnuatwyv cuvadehdikng avatpododotnong (peer-to-peer
feedback) pe unxaviopouc aflohdynong kat autoalohdynong. Autd amotsAovoav Baclkd otolxeia Tou
EKTIALSEVUTIKOU  TIPOYPAUUOTOG TIOU ovamtuxbnke oto mAaiolo Ttou Tpoypdppato¢ RESPECT.
OpoAoyoupévwe, aUTA eival oTolyeia mou, BewpnTKA TOUAAXLOTOV, UItopoUV TiLo eUKOAA va uLtoBetnBolv
OTO TIAQOLO TNG KALWVIKAG TIPOAKTIKAG €0Tw Kol av 6g amoteAoUv HEPOC KATIOLOU EKMALSEUTIKOU
TIPOYPAUUATOC. AUTO UTTOPEL VA YIVEL HEOW ETILONUWY UNXAVIOUWYV ETTOTITELOC Kal KaBodnynong (KAtTL mou
TPOUTIOOETEL AMOTEAECUOTIKI NYECLA) 1 AKOUO KoL LECW OVETILONHWV SLeUBeTACEWY (KATL TTOU KoL TTAAL

umopet va tpookpolel o EAAeLn KWATpwV). TOOO 0 oXESLACUOG TIPOYPAUUATWY EKTTAiSEUONC, 60O Kal
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N uloBEtnon punxaviopwyv afloAdynong kat avatpododotnong, mpolnmoBETouv MPWTO ToV KOBoPLoUO TwV

EKTIALSEUTIKWY OVAYKWYV KAL TIPOTEPOLOTATWY aTtd Ta (SLa T HaleuThpLa.
A3.2. KaBoplopog mpotunwy Kat SEKTWY moLloTNTOG

O k0BopLopOC MPOTUNWV KOl SELKTWV TIOLOTNTAG OE OXECN UE TNV Ttapoxn Kal epmetpia tng Opovtidag
MntpotnTOaG UE 2eBAOUO KPIVETAL WC TTpOoTEPALOTNTA. ATtapaitntn mpolnoBbeon amoteAsl TOCO N emiAoyn)
TWV SELKTWV TOLOTNTOG 000 KAL N AVATITUEN UNXAVIOUoU Kataypadnc. NMapapévouv mMoAAG avanavinta
EPWTNHOTA WG TIPOC TOV TPOTIO LE TOV OTIolo Umopel va yivel auto. Eav n kataypadn Ba adopd oe €BvikoO
eninedo, tote 6ebopévng NG pn BeopoBeétnong tou EBvikoU Kévipou KAwvikng Tekunplwong kot
BeAtiwong ¢ Nowdtntag, auTo, Ml TOU TTOPOVTOG UMOPEL va yivel povo amo tov OAY f/kat tnv Movada

MapakoAouBnong Yyeiag, YY.

TNV KABe mepimtwon, TiBetal emMAEoOV EpWTANATA WG TPOC TO TAALCLO TWV APHOSLOTATWY KAl TOUG
OTOXOUG TNG Kataypadrg av yivetal amo OAY (1. ouvdeon We TIG apoLBEC Twv pateutnpiwv) ) amnd to YY
(m.x. mapakoAouBnon OelKTWV TEPLYEVVNTIKAG UYElOg, OMwE €Mi TOU TMOPOVIOC, Yl OKOToUG
SLapopdwong MOALTIKAG Kal KaBoplopol MPoTEPALOTATWY, XwpPlc appodiotnta avaindng ansubeiag
UETpwv). EmumAéov, n omola kotaypodn, £0Tw Kal av autrn yivetal pe mpwrtoBoulia Twv (Slwv Twv
KAWIKWY, Xwplc KAmolo VouLKn 1 AA\n amaitnon amnd kamolo ¢opéa, mpolnobétel tn Asttoupyla
Mpadeiwv Moldtntag ota voonAeutrpla. Av pdAlota autr n npoondBeta Ba sival o BVIKO eminedo, ToTe
npoUmoBEtel tn BeopoBETnon kal uloBetnon mAaloiou Asttoupyiag Mpadeiwv Moldtntog 1600 O
SNUOGCLo 600 KAl LOLWTIKO ToMEA (EVTOC Kal eKTOG MeXY). Inuelwvetal, otL n Sltadikaotia Miotomoinong yla
OWka rtpog ta Bpedpn Noookopeia, avapévetal va AELToupyn oL BETIKA TTEPAV TOU ARLECOU OTOXOU adou
Ba dnpoupynoel evdladEpov amo ta pateutrpla mou Ba emtBupocouy va miiotonolnBouyv, Kol HEca armo
ouTn TNV TpWTN TpwToBouliat Ba cuykevtpwBel amt texvoyvwola oe oxéon He TG SLaSLKAOIEG

Slaodaliong molotnTag Kot Tpnong npolmoBécswv.

MapdAAnAa pe ta O MAVW TIoU 0PopolV KUPLwg oToUC SLOLKNTIKOUC LNXOVIOUOUG TIOU TIPEMEL va
gloaxBouv n/kat va SieupuvBolv, amoatteital vo yivel emidoyr Kol Kotnyoplomoinon twv SeKTwv
moLotNTag mou adopolv otn Opoviiba Mntpotntag pe Zefacuod. Kpivetat 0tL autd Ba analtovoe Tn
ouvSpoun TNG aKAdNUAIKAC- EPEUVNTLKIAG KOLVOTNTAC, WOTE VA EMIAEYEL TO KATOAANAOTEPO OET SELKTWV,
OVaAOYWE TWV TIPOTEPALOTATWY KAl TWV eMmBUUNTWY oTOXWV Tou Ba teBoUV. To 0T SEIKTWV AVAUEVETAL
va riepthapBavel Ssikteg amod OAeg TG Katnyopieg delktwv — Seikteg elopong/ Sopikd otolxeia, Seikteg
Slepyootwv/ ekpowv, Kot Oeikteg ekPacswv, cupmeplAappovopévwy Setktwv outoavadopdg TNg

EUMELplag KOL TNG LKOWVOTIOINONG Ao TNV mapeXOUevn dpovtida.

(1)
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MevikOTEPQ, AUTN N Kploln MopAUeTPog StachAaAiong moloTnTag HOAL MPOoohATA EVOWHATWONKE yla
npwtn dopd oTo cUOTNO UTINPECLWY LYEiag tnG Kumpou péow tng kataypadng tTng Lkavomoinong tTwy
SikatoUywv mou Sle€ayel o OAY. Av kal adopd Tnv Lkavomoinon amod tTnv ev6oVOoOKOUELOKH VOONAELQ,
KoL €xel €Ovikn euPérela, Sev €€elSIKEVETAL OTNV TEPUTTWON TOU TOKETOU, WOTE VO ETUTPETMEL TOV
UTIOAOYLOUO GUYKEKPLUEVWV SELKTWV TIOU TipoTeivel o MOY. Mepaltépw, 0 v AOYyw UNXOVIOUOS CUANOYNAG
SeSopévwy elval TOoo TpOadaTog mou akopa dev eivat ocadég os oo Babuo kat os oLo eninedo yivetatl

N ENefEPYACLAC TWV CTOLXELWV, TIWG XPNOLUOTIOLOUVTAL KAL YLaL TTOLO OKOTIO Ta S£60UEVA TTOU GUAAEYOVTALL.

Q¢ pépog Twv Spdoswv Tou Tpoypaupatog RESPECT mpaypatonolibnke pia mpwtn afloAdynon tng

KOTAAANAGTNTAC KOl TNC €PAPUOOLUOTNTAC TwV SelKTWY ToldtnTag tou MOY oto mAaiclo Sopnueévng

Sladlkacilog pe toug epmAekopevoug dopeig (evotnta E). Akopa Kal otnv aduvauia Tou CUOTAUATOG
(eBviko emimedo) kal Twv unMnpeclwv uyeiag (torukd emninedo) otnv Kumpo va edpapuodcouv eni tou
TAPOVTOG KATOLO VLo Kal oAokAnpwuévo mAaiolo otn Baon tou Mpotumou Mowdtntag tou MNOY, to
mAaiolo og cUVSUAOUOS e TNV AoKNOoN Xaptoypddnaong mou mpayatonolrnke oto npoypapupa RESPECT
UMopel va amoteA€oel Tn BAon yla Th culTNON QUTH KoL TN OTAdLOKA EVOWUATWON TNG afloAdynong tng
ToLoTNTAG 08 UGLOTAUEVA CUCTHLOTA KOL TIPOYPAUUATA KAL OTNV TtapakoAouBnaon evog mpwTtou pLkpoU
OET SEIKTWV e BAON TLG TPOTEPALOTNTEG KOL TOUG OTOXOUC Ttou Ba mpoadloplotouv o eBviko eminedo n

o€ eMNESO HALEUTLKWY HOVASWV.

H ouppetoyikn Stadikacia mou avamtuxnke oto mAaiclo tou mpoypappatog RESPECT £€0ete w¢ kUpLo
OTOXO TNV £vapén KoL avamntuén tou amopaitntou SLaAoyou e Toug EUNMAEKOUEVOUCS dOopEig yUPW ATIO TIG
npoUnoBEaoelg moldtntag yia tnv mapoxn Opovtidag Noldtntag pe ZeBacpd Kot TNV KAAALEPYELA KOWAG
VONUATOS0TNONG VLA TLG OTTALTOUEVEG EVEPYELEC, KOL OXL TNV ETILAOYI CUYKEKPLUEVWVY SEIKTWV. Q¢ TPWTO
BrAua, kpiBnke ouwg avaykaia n Stopdpdwon Lo oAokANpwHEVNG «Aiotac EAEyxou yla MaleUTIKEC

KAtvikég» Baolopévn ota mpotuTa ototntog tou MNOoY.

Mo TG HOLEUTIKEG KALVIKEG TTOU €TLBUHOUY va Staodalicouy Tnv moldtnta tng Ppovtidag mou mopExouv
OTIC UNTEPEG KOl OTA VveOyvd, N &V Aoyw «Aiota EAEyyou» amotelel epyoleio afloAdynong twv
UODLOTAUEVWY TIPOKTLKWVY, AANG TPpWTIoTWC amoTteAel €va SounUEVO Kal eUXPNOTO EKTIALSEVTIKO epyaleio
WOTE Ol HOLEUTIKEG KAWLKEC vol yvwpiloouv ta Mpotumna Mowdtntag tou MOY Kal thv amapaitntn
TEKUNPLWON OV AVOUEVETAL VO UTIAPXEL YLa TNV TtapakoAouBnaon tng mowotntag. 0co kat av moAAol, av
OXL KOlL OAOL, OTTO TOUC TIPOTELVOLEVOUG SEIKTEC PITOPEL va NV eival Tl Tou TapoOvVToC HETPAOLUOL LE BAon
To udlotauevo cuothuota Kataypodng, n Aloto EAEéyyou pmopsl va Asttoupynosl w¢ mnyn

nipoBAnpatiopol adou n BeAtiwon kat dtacddaAion tng moldtntag EEKVAa mavta Pe Thv Kataypadn.
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E. Mpotumna mowotntac Maykoopou Opyaviopou Yyelac

H a&lohoynon tng ocuvadelag twv Mpotunwy Notdtntag tou MNOY Ye To UPLOTAUEVO KOLVWVLKO-
OPYOVWTLKO TTAAOLO TWV UTtNpeaLlwY PppovTtidag TG LNTPOTNTAC KOl TOU EUPUTEPOU CUOTHHATOC UYELQG
otn Kumpo elval mpoidv Tng CUPUETOXLKAG Sladikaaoiag mou avantuxbnke oto TpiTo EpyaoThpLo Tne

JupBouleutikng Opadag Dopéwv — OTWC MEPLYPAPETAL TILO TIAVW.

Ta Npotuna Nowdtntag tng Mpovtidag Mntpotntag tou Naykdcpiouv Opyaviopov Yyeiag — MOY (2016)
anoteAolv éva oAoKANPWHEVO Kal eviaio MAaiolo kaptaypadng, aloAoynong Kat mapakoAolBnong tg

moLotnNTag tnG Opovtidag mou TOPEXETAL OTLG LNTEPEG KAL OTA VEOYVA.

To mhaiolo meplthappavet 31 nedia und popdry ANAWOEWY TIOU TIPETEL VA LOXUOULV yLa SlachaAlon Tng
Mowotntag (Quality Statements), opyavwpéva os 8 Bepatikég neploxEg (Quality Standards). Ma kaBe éva
arno ta nedia mapatibetal oslpd 6-18 pétpwy/Setktwy ootntag (Quality Measures), SnAadn kpitrpla

afLoAOyNnoNG Kat mopakoAolBNoNG TNg moldTNTaG avadopLka Le To KaBe medio avadopdg.

Anotelel mpoidv cuvaiveong SleBvoUC EMLTPOTG EUMELPOYVWUOVWY, Kal, Ue Baon tov NOY, unopel va

anoteAéoel obnyo yla tn Slopdpdwon €BVIKWV TPOTUTIWY TOLOTNTAG, MECO OO TNV _TIOALTLOMLKN

TIPOCAPOYN TOU OTO KOWWVIKO-0pYaVWTIKO TAALCLO Twv unlnpeowwv dpovtidag tng kabe ywpag, NTav

KOlL 0 BACLKOTEPOG OTOXOG TOU EQYAOTNPLOV LE TOUG EUTTAEKOUEVOUC dope(c.

H mAnpnc¢ €kBeon tou NOY (2016) e titho “Mpotuna ue otdyo tn BeAtiwaon tne¢ Motdtntag the Qpovridag
npo¢ Mntépeg kot Neoyva o UYEloOVOULKEC povadeg”, elval mpooBaotun oto Stadiktuo. Xtnv EkBeon,
TMEpaV Omd TOUC TvaKeg Omou amaplBuovral ta Mpotuna kat ot Asikteg Moldtntog, avaluetal n

ONUOVTLKOTNTA, TO OKEMTLKO KaBwWG kot n peBodoloyia emhoyng twv SeIKTWY oLOTNTOC.

Mwo katw, yivetal cuvtoun avadopd oto kabodnyntiko mAaiolo, oe opLopoUE OTwWE SLATUTIWVOVTAL OTNV
£kBeon, KaBwg Kat otn obotaon Tou MOY yLo TV MOALTIOULKA Ttpocapuoyr tou MNpotumou MNoldtntag o

€0Ovika maioto.

o AN PN EVNUEPWON, YIVETOL TTOPOTIOUTIN) OTO TIPWTOTUTIO Kelpevo (atnv AyyAwkn). MpdoBacn otn mAnpn

énpoociguon: https://www.who.int/publications/i/item/9789241511216.
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El. KaBobnyntikd mAaiolo

JUuudwva pe to kKaBobnyntiko mAaiowo tou MOY, n Nowdétnta tng Opovridag amoteAel cuvduaoud 3

oAANAOOXETI{OUEVWY SLAOTACEWY — OYETIKO SLaypaua oThY mpwTotunn ékdeon tou MOY.
OL Slaotaoelg eivat:
[A] Napoxn ®povridag (provision of care):

avadEpETal KATA KUPLO AOYO OTLG LOTPLKO-KAWVIKEG TITUXEG TNG dpovtidag TLY. KAWIKA TPWTOKOAAQ,

punxaviopoi f/kot dladikaoieg — neplypddovral ota npotuna mowotntag (Quality Standards) 1, 2 & 3.
[B] Epunelpia ano tn Ppovtida (experience of care):

avadEpETal KUPLWE 0TV OLOTNTA TNG EMLKOWWVLAG, OTNV YEVLKOTEPN aAANAenidpaon Twv MapoXwv-
XPNOTWV UTNPECLWY PPOVTISAC KAl GAAEG N KALVIKEG TTUXEC TNG dpovtidag mou kabopilouv Tnv eunelpia

TWV YUVALKWV KAL TWV OLKOYEVELWY TOUC — TEPLYpAdOVTaL OTa TPOTUTA ToLotnTac 4, 5 & 6.
[[] AraBeopudtnTa Nopwv (TexViko-UALKWY Kal avBpwivwy)

amnd tnv omola eival e§apTtwUevVeC ol AMeG SUo SLOOTACELS — teEPLYpAdOVTaL OTA TTPOTUTIA TTOLOTNTAG 7 &

8.
E1.2. Opwopol

H MNowdtnta tng Dpovrtidag (quality of care) opiletal amno tov NOY wg: «o Badudc otov omoio oL UNtNPeaieg
ppovtidacg/ vyetovoutikng mepidaAPnc mou mapeyovral o atoua kot mAnSuououc aocdevwy BeAtiwvouv
Ta emduunta amoteAéouara tn¢ vyeiag. Na va emtevyPel auto, n epovtida/ vyelovouikn nepiBaiyn

TIPEMEL VX E(VaL AOQAANC, ATTOTEAECUATIKN, EYKaLpn, amodoTikn, Sikaln Kot avOpwIToKeVTPLKN». (pp.14).

Avadopikd pe To mAaiolo napoxng Mototikng Opovtidag mpog tig MnTépeg Kal Ta Neoyva, oTn OXETLKN

£kBeon o NOY nmapaBETeL TOUG MOPOKATW OPLOUOUC

e «[Mpdtuno mowotntag» (Quality Standard) opilletal wG: «ula MEPLYpAP TOU TL QVAUEVETAL Vo
TTApPEXETAL yla TNV eNiTeVEN LYNANC TTOLOTNTAC PPOVTIOAC KATA TN SLAPKELX TOU TOKETOU» (pp.18).

KaBe mpotumo £xel SU0 KUPLO CUOTATLKA:

0 «AnAwoelg Mowotntag» (Quality Statements): ElSIka media unmd popdr) ANAWOEWV TOU

TPEMEeL va LoxVouv yLo StaoddAion g Nolotntag, Kot

0 «Métpa/Acikteg moidtnTag» (Quality Measures), &nhadf kpltiplia afloAdynong kol
napakoAolBnong tng molodtnTag avadoplkd e to kabe nedio avadopdc.
, A ®
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e OL «dnAwoselg mowotnTac» ival CUVOTTIKEG SnAwoelg Tou Teplypddouv medla Kal TMTUXEC
T(POTEPALOTNTAG VLA TN KETPROLUN BEATIWON TN TtoldTNTOG TNG hpovTidag, Kat Katd KUpLo Aoyo, elval
TIPOCAPUOCUEVES ATIO TA MPOTUTIA TTOLOTNTOG Tou opyaviopoU NICE. Ot SnAwaoelg eEelSIkeloOUVY TIG
evbel€elg mOLOTNTAC TTOU TIPOKUTITOUV ATIO EPEUVNTIKA SES0UEVA KOL OTOLXELQ YLOL TN GUYKEKPLUEVN
Bepatikn mepLoxn kat kabopilouv TG EAAYLOTEG AMALTAOELCG YLO TNV EMITEVEN TNG CUUUOPPWONG LE T

£MLBL UNTA TIPOTUTIAL TIOLOTNTAC.

o Ta «pétpa N deikteg mowdtntac» ((Quality Measures) amoteAoUv ta Kpltipla afloAdynong yla tn
HETPNON KAl TNV TtapakoAolBnon tng moldtntag, onwg autr opiletatl otn AnAwon Moldtntag, Katl
TIPEXOUV QVTLKELLLEVLKA OToLXEla yLa va SLamoTwOel Katd MooV LKAVOTIoLoUVTAL I} OXL OL EAAXLOTEC
QTTALTAOELG KA, WG EK TOUTOU, amoTeAoUV BAon yLa Tov KaBopLlopd BEATIWTIKWY HETPWV Kal avaAnyn

Spacewv oTo MAALCLO TN cUVEXOUG BeATiwoNG TNG Mapexouevng dppovtidag.

Ot Seikteg molotnToC (Avw Twv 300 cuvoAlka) Stakpivovtal os 3 TUTIOUG:

0 Acikteg elopowv (Sopkwv otolyeiwv Kat Stabéouwv népwv) (input indicators), mou adopolv
oc BaoLKEG MPOUTIOBECELG, TIPOVOLEG KOL ATIOLTOELG TIOU TIPETEL VAL LOXUOUV yla Tn Sltachailon
™G emBUUNTAG toldTNToC TG dpovtidac. OuclaoTtikd, mpoodlopilouv ta Bacikd SoULKA otolxelia
TIOU TIPETEL VA UTIAPXOUV YLa TNV TIOPOXH] TNC EMBUNTNC Kat BEATLOTNG dpovTidag, omwe duaoikoi
Kol avBpwrivol Topol, €EOMALOMOC KOl avOAWOLUA, TIOALTIKEG, KateuBuvtrpleg odnyieg,
TPWTOKOAAQ, OUOTAUATO KOl MNXAVIOMOUG, TPOYPAUUd oUVEXLIOMEVNG eKMaideuong Kot

ETIOYYEALATLKA G AVATITUEN TOU POCWTIILKOU K.ATL

0 Acikteg Alepyaowwv | Ekpowv (process/output indicators), mou adopolv oe UDLOTAUEVEG
Sladikaoieg kot AAAeC Slepyacieg KATA TNV Ttapoxn TnG Gppovtidag, Kal ouoLOoTIKA adopouyV ot
HETpnon tou Babpou katd tov omoio n embuuntn Stadikacio ppoviidag napaoyEbnke Onwg

oavapevotav. Mmopet va cupmnepthappavouy

O TOOO OVTLKELPEVIKOUG Oelkteg Omwe Kkoataypddovtol amd to clotnua Katoaypadng
Sebopévwy, yla TapadeLly o, TO TTOCOOTO TWV YUVALKWY TIOU YEVVNOOV LE KOLOAPLKN 1) TO

TIOOOOTO TWV MAPEPPACEWY XWPLG LATPLKO AOYO, OTIWC €Miong,

0 &eiktec cuppdpdwong pe TG Sladkaoieg (LEow Tapatpnong i avtoavadopdg), Tooo
TOU TIPOCWTILKOU 000 KOL TWV YUVOLKWV-SLkatoUxwv t¢ dpovtidag, ya mapddeypa,
KOTA TG00 oL tapoxol dpovtidag mapeiyav oOAOKANPWHEVN EVNUEPWON OTLC YUVAIKEG )

TO TTOCOGOTO TWV YUVALKWY TIoU SnAwVveL OTL eixav ¢ppovtida pe alompemnela Kot oeBaopod.
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0 Acikteg EKBaoswv/AnoteAecpdtwy (outcomes indicators), mou apopouV OTLC KATAYEYPAUUEVES
ekBacelg Kal amoteAéopata tng ppovtidag r/kat tnv afloAdynaon Twv EMUTTWOEWV TNG TTOPOXAS

KOl TNG EUTMELPLOG TNG PpovTidag otnv uyela Kal TNV euefia TWV YUVOLKWY KOL TWV VEOYVWV, ELTE

QUTEG apopolv

O Ot QVTIKELUEVIKOUC Oeikteg amodoong (yia Mapddelypd, TO TTOCOOTO TWV HNTEPWV-

VEOYVWV TIOU BNAacav amokAELOTIKA PEXPL TO £€LTAPLO), €lTe

0 oTnVv autoovadpEPOLIEVN LKAVOTIOLN G TWV YUVOLKWVY QIO TLG TTAPEXOUEVEC UTINPECLES (YLa
TAPASELY LA, TO TTIOCOOTO TWV YUVALKWVY TIOU SNAWVOUV OTL CUMUETELXAV EVEPYA oTn ANdn

anodacewv yla tn dppovtida Toug Kat Eyvav oePAOTEC OL TIPOTLUNOELG TOUG), ELTE AKOUN,

0 oTa anoteAéopaTa TwV SLadLlkaolwy ouvexouc BeAtiwong Tng moldTnTag o SLOLKNTIKO
eninedo (yla mapdadeypa, o BabUdg cuppopPwWoNG HE TG CUCTACELS TTPONYOUUEVWV
ekBéoewv afloAoynong tng moLotNTaG, 1] TO TOCOOTO TOU TPOCWIILKOU TIoU SNAWVEL

Lkavomotinon ano tnv epyoocia).
E1.2. MoATlouIK: pooapoyn Tou Mpoturmou Mowdtntag o EBvikd mAalola

Ta Npotuna Mowdtntag tou MOY £xouv Stapopdwbel péoa and SopnUEVN EPEUVNTLKY TIPOCEYYLON LE TN
oL HEeTOXN Opadag ElSikwy amod eumAekopevouc Gpopei pe SLeBvr avIUTPOCWIEUGN KO, GUVETIWG EXOUV
S1ebvn dlaotoon kal epappootpotnta adol Bacilovial os TEKUNPLWUEVEG KOl BEATIOTEG TPAKTLKEG. TO
TIAQLLOLO CUYKEVTPWVEL TaL ETILBUUNTA TIPOTUTIA GPOVTISAC, TIC LKAVOTNTEC, TLG UTINPECLEC KOl TOUG TTOPOUG
TIOU QTTOLTOUVTAL yLa TNV mapoxh th BEATLOTNG ppovTidag Mpog TG UNTEPEG KOL TA VEOYVA OTO MAaAioLo
£VOC AELTOUPYLKOU KOL AMOTEAECHUATIKOU CUOTHUOTOG Uyeiag. To mAaiolo moldtnTag cuvoSeUeTal amo Eva
OMOKANPWUEVO TIOKETO OELKTWY TOU €ival emBupntd va epoppoletal wg eviaio clvolo, kat Oyl

MEUOVWHEVA KOl ETUAEKTLKA.

EvtouTtolg, o MOY, avayvwpilovtag Tt Stadopg HeTAED TwV XWPWV, 000V adopd TOCO OTNV OPYOVWTLKN
Soun TWV UYELOVOUIKWY HOoVASWwY oAG kal avadoplkd HE TO (8L0 TO UYELOVOULKO TIPOCWTILKO
(emayyeApatieg meplyevvnTIkAg Lyeiag) mou oteAeywvel Ta Stadopa eBVIKA cuoTANATA UYELQC, CUOTAVEL
onw¢ oL beikteg moldtNTaG (kpttripta Stao@daiione kat aéloAdynong tne moLéTNTaAC) TUYXOVOUV TNG
onapaitntng mPocapUoyng oTo UPLoTApEVO €BVIKO TAaiolo, adol n KataAAnAdTnTa KoL n eL8LKOTEPO N
Suvatotnta spoppoyng A/koL HETPNONG TOUG UTOPEL vor Sladépel onuaviikd. Itoxog sival va yivel
Tipocappoyn A Kat emAoyn KAToLwv SEIKTWV yLo Toug onoioug Staopailetal n epappoyr) Toug Kal va

ETILTUYXAVOVTAL TA EMLOUUNTA AMOTEAECHATA VLA TG UNTEPEC KAL TOL VEOYVA.
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ElSIkA og Xwpeg Tou SeV €XOUV AVATTUYHEVA CUCTHHOTO KOL NXOVIOUOUC EAEYXOU TNG TTOLOTNTOG, T
TMPOTUTIAL KOl OL TIPOTELVOWEVOL SEIKTEG TOLOTNTOG ATMOTEAOUV Xprolpo TAaiolo avadopdg ylo Tov
KOOOPLOUO TIPOTEPULOTATWY KAl TNV TIPOETOLUACLO €OVIKWY TPOTUTIWY KOL OXETLKWV OELKTWV yla
afloAdynon, mapakohouBnon kat BeAtiwaon TN moLoTNTAC TNE GPOVTISOC TTOU TIAPEXETAL OTLG UNTEPEC KOl
To veoyvd. OLOAOYOUUEVWG, O KATIOLO CUCTAMOTO LYeiag TToAAOL amd Toug MPOTEWVOUEVOUG OelKTEC
TIOLOTNTOG, 0G0 OXETIKOL Kal Kat@AAnAoL kat va gival, dev kataypddovtal Adyw amouciog CUCTNUATWY
KOl LNXOVIOHWVY TAKTIKAG Kataypadng SELKTWY moLotntag site oe €Bviko emninedo eite oto emninedo twv

MOLEUTLKWV LOVASWV.

Mo XopaKTNPLOTIKO Mapadelypa, otnv mepimtwon g Kimpou, €ival n amouocia Beopobetnuévwy
MNXOVLIOUWVY TAKTIKAG Sle€aywyng EpeUVWY Lkavomoinong Twv Stkaltolxwv, T0oo os €BVIKO eminedo 600
Kol o€ eninedo povadwv. Mépav ano pepovwpéva dedopéva ano akadnpaikols opeic oe epeuvnTKO
mAaiolo, OMwg otnVv nepinmtwon tou €pyou RESPECT, Sev UTAPYXEL AVATITUYHEVO GUGTNMA KoTaypadng,
elte 08 OUOTNUATLKA KAl TAKTIK Bdon €lte oe gukalplakn BAon, TG EUMELPlOC AMO TNV MOPEXOUEVN

dpovrida.

H eumetpia anod tn ¢ppovtida anotedel Tn BAaon yLo TOAAOUG altd TOUC TPOTELVOUEVOUC SELKTEG TOLOTNTAG
tou NOY, pe anotéAeopa oMol Ao TouG TPOTELVOUEVOUC SELKTEG va NV Hrtopolv va afloAoynBouv otn
Xwpa Hag. AuTh To Kevo €XeL avayvwploTel oto mAaiolo ¢ Stapdpdwong tng EBVIKAG ZTpatnylkng yla
™V npowbnon tou $pucLoAoyLkol TOKETOU Kal TNV Helwon TG MPowpoTNTAS Kal N avaykn avaAnng
SLoPOBWTLKWV HETPWV TIPOG QUTH TNV KatelBuvon €xel cupmnepAndBel otig elonynoslg (Ymoupyeio Yyeiag

KOmpou, 2024)3°,

BéBala, to mpoBAnUa eival yevikotepo kal ev adopd HOVO TNV MEPIMTWON TwV UTINPECLWV dpovtidag
™G UNTPOTNTOC, adoU oL autovadepOUeVoL SeIKTEG BEPATTEVTIKWY ATTOTEAECUATWY KAl EUMELPLAC OTTd TN
dpovtida (PRO/PRE, patient-reported outcomes/ experience) gv amoteAoUv avamOCTIOOTO HEPOG TNG
0€LOAOYNONG TNG TTOLOTNTAG TN TAPEXOUEVNG GpovTIiSOC, AKOUA KOL OE UYELOVOULKEG LOVASEG TIOU €XOUV

CUYKPLTLKA TILO QVATITUYHEVO CUCTH AT Kotaypodng tng moldtnTag.

35 AlaB€oipun nAekTpovika oto oUvdeopo: https://www.gov.cy/moh/documents/ethniki-stratigiki-gia-tin-proothisi-toy-
fysiologikoy-toketoy-kai-ti-meiosi-tis-proorotitas-2024/).
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E2. Nepypadn Stadikaociac cuvblaBouAeuonc Ue eUTAEKOUEVOUC POPELG

To €pyo RESPECT €TUKEVIPWVETAL OTNV EUTIELPLA ATIO TN PPOVTISA TNG UNTPOTNTOG 0T BAon Tou AaLoiou
via tn Opovtida Mntpotnta pe IePfaocpo (Respectful Maternity Care) tou MOY. Q¢ ek toutou, N
afloAdynon meplopiotnke Katd KUPLO AOYOo oTa TPOTUTIA Kol SEIKTEG TTOLOTNTOG TTOU OXETI{OVTAL UE TNV
«Epnetpia and tn Opovrida» (dnAadn, MNpotumna 4, 5 kal 6). Eniong, n emloyr meploplotnke o€ peyaio
Babuo oe beikteg moLoTNTAG TIOU OPOPOUV Ot POOIKEC AMALTHOELS Kol TPoUmoBéoelg .. SOUEG,
umodopég, deflotnteg KTA (input indicators) kot OxL oe Oeikteg Slepyacwwv (process indicators) kot

ekBaoswv (outcome indicators) e KATOLEG EEALPEDELG.

Qotooo, n Napoxn Opovtidag katn Epnelpia Gpovtidag eival aAANAEVOETECG SLAOTACELG, KAL EEAPTWEVEG
and T Slabeopuotnta Twy MNopwv (VALKo-Texvikol kat avBpwrivol). Emopévwg, kplbnke anapaitnto va
oupnepAndBoUV KamoLoL Selkteg moLoTnTAg amd AAAEG SLAOTACELG, TAvVTA e BAon Tto Babuod cuvadelag
UE TIG apXEG Kal mpolnoBEoelg tng «Dpovtidag Mntpotntag pe Zefaocud» (Respectful Maternity Care —

RMC) r/kat ta suprfpota Twv pehetwv RESPECT kat IMAGINE armo Ti¢ epmelpieg twv yuvotkwv otn Kompo.
H Stadikacio mou akoAouBnBnke meplypddetal ota Mo KATw Brjpota:

e  ATOCTAABNKE €K TWV TPOTEPWV O OAOUC TOUG CUMHETEXOVTEG, N €kBeon tou MOY (2016), omou
neplypadetal to Bewpntikd mMAaiolo (framework) kal ta mpotuma moldtntog (standards) tng
dpovtibag puntépag-veoyvoul, Kal n omola eival Slabéotpun SLOSIKTUOKA OTO OXETLKO cUVSECHO:

https://www.who.int/publications/i/item/9789241511216 .

e [apdMnlAa, oamootaABnke €va apyeio Word to omoio meplAdbnke pla Tpwtn erhoyn
OUYKEKPLUEVWY SELKTWV MO TO €V AOYW TIPOTUTIO, TO OTolo €XEL ETOLUOOTEL amd TNV opdada tou
RESPECT. 3Xuvodeudtav He pla cUVTOUN TepLlypadr KATOWWV Baclkwv otolxeiwv tou Mpotumou

Mowdtntag tou NOY yia tnv Opoviida MnTpotnTag — MEPLOCOTEPES TANPOPOpPies oTo MAaiato A.

O INUELWVETAL OTL OTnV e€lonynon 8ev ocupmeplAndOnkav OAoL oL TpoTelvopevol SeikTeg
noldtntag tou NOY, Kat ot onoiol GAAwaoTe elval Ttapa TOAAOL. 2€ GUVEMELA LE TOUC OTOXOUG
Tou £pyou yla tn Opovtida tng Mntpdtntag Ue Zefacuo, emAéynkay Katd KUpLo Adyo ol

Slaotaocelg mou adopolv tnv Eunelpia tng Ppovridag (experience of care), 6nwg opiletal

ard tov MOY, Kot OXL oL 0Ly WG KALVIKO-TEXVIKEG TTUXEC TNG dpovtidag.

0 EmumtAéov, amo tn oslpd TWV MPOTELVOUEVWY SELKTWV TIOLOTNTAC ETLAEYNKAY KOTA KUPLO AOyw,

belkteg slopowv/Goplkwy otolyeiwv (input measures) kot Seiktec ekpowv/ Slepyactwv
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(process/ output measures), kot povo Kamotot Seikteg amoteAéoparog (outcome measures).

H emtiloyn €ywve amo tnv opdda tou RESPECT.

0 TE€AOG, CNUELWVETAL, OTL AV KOL Ta KEipeva petappaotnkayv ota EAANVIKA armd tThv opdda Tou
RESPECT, yia okomouc¢ dteukoAuvaong tng dtadikacolag, kplBnke onuavtiko va yivel autouota
napaBeon kat otnv AyyAwkn, onwg epdavitovral otnv €kBeon tou MNOY xwpig omolecdrnmote

TAPEUPAOCELC 1) TPOTIOTIOLNOELC.

o AGONKaV OXETIKEG OONYLEG ylo LEAETN TOU UAIKOU TPV TO EPYOOTHPLO Kot OELOAOYNON TNG
TIOALTLOULKAG KATAAANAGTNTAC TWV SEIKTWY TOLOTNTAG — TTEPLOTOTEPEG MANPOPOPIEC OTO MAniOLO0

E.

e JTO gpyaocTnpLlo, avantuxbnke culTtnon yupw amo tnv KATaAANAOTNTA Kol EGAPUOCLUOTNTA TWV
SEKTWY, Kal Koataypadnkov ol anmoPel; Tou TMAPEUPLOKOUEVWV KUPlwG avadoplkd HE TLG
UODLOTAUEVEG TIPOKTIKEG KAl LOXUOUGCEG OUVONKEG Kal To BaBud mou autég umootnpilouv 1 Ba
umnootnpilav Tnv edappoyn Twv MPOTELVOUEVWV TIPOTUTWY KOL TNV EKTLLNGCN TWV TIPOTEVOUEVWY

SelKTwy ToLoTNTOC.

0 AvadEpbnke OtL otdyog Sev rtav oUTE N EMIAOYH CUYKEKPLUEVOU OET SELKTWV /KAl n
T(POTEPALOTIOLNON OUYKEKPLUEVWY INTNUATWY KAl TTUXWV NG ¢povtidag, oute n
T(POOTIABELA TTOOOTLKOMOLNONG TNG EVOEXOUEVNG ATIOKALONC TWV UDLOTAUEVWVY TIPAKTLIKWY

OE OX€0N LLE TO MPOTELVOLEVO TTAQLCLO TTOLOTNTAC.

0 XTOXoG fTav To MAaioLlo va Aettoupyroel we Baon yla va die€axBet éva yovipog Staloyog
HUE TOUG EMITAEKOMEVOUCG dopelc yUpw amod Ta BEpata TNg MoLoTNTAg, Kol va Yivel
Kataypadn tng UALOTAUEVNG KATAOTAONG, VO amotuntwBouyv oL Adyol yla Toug omoioug
KAoloL arod toug Selkteg (f ol poloBEceLg tou toug StEmouv) dev eival epappootyot,
VA QVOYVWPLOTOUV Ol TIPOKANOELG, UE £udacon OTOUC AMaPAlTNTOUG HUNXOAVLOMOUG

Slaodaliong moldotnTag,

= gite autol adopolv os Sopkd otolxeio (OTwWC, ylol TMOPASELYUA, TIOALTIKEG,

mpwtokoMa, Stadikaoieg, KTA.),

=  gite adopolv oe pnyaviopoUg katoypodng kot enefepyacioc Sedopévwy,
TOKTLKN TopokoAoUOnon kat avaAnpn PETpwWVY Kol SPACEWV OTO TIAALOLO EVOG

oAokAnpwuévou cuotnpatog PeAtiwong Tng moldtnTag.
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Me to mépag tng Stadikaociag, kat Adoyw €AMewhng xpovou, n kataypadr Twv TPOKANCEWY
oAokAnpwBnke amo tnv opada epyaciog tou RESPECT, pue Baon tn oulTnon oto Epy0oTrpLo Kal
TIEPALTEPW ECWTEPLKNA EMEEEPYAOLO KOIL OTTOOTAABNKE OTOUG CUUMETEXOVTEG YLO TIPOCOETA OYOALLL

KOlL ELONYNOELG, OL OTIOLEG EVOWMOTWONKAV.

Ta cupmepaopata amd TNV 1o mavw Sladikaocla oto eninedo tou KABe TpotelvOpevou Seiktn
moldtntag Kat pe avadopd otic UPLoTAEVn omokALon f/kol Tig pokARoelg spdavifovtal oto

KOLVWVLKO-0pYQVWTLKO TAalioLo TnG KUmpou meplypadovtal avaAutikd oto Mapaptnua H.

University of Umver sita
Technology di Genova OIAK GENDER STUDIES
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[MAaioto A: Suvtoun rmeptypapr) tou Mpotumou Mowtntac ¢ @povtidac Mntpdtntac tou [10Y

To mAaiolo moidtntag tou MOY (2016) meplhappavel 31 dnAwoelg mowotntag tng dpoviidag g
untpoétntac (Quality Statements) opyavwuéva o 8 Bepatikeg meploxég (Quality Standards). Mo tnv
KOs AnAwon Mowdtntag napatibstol ospd 6-18 Ssiktwv/pétpwy mowotntag (Quality Measures),

Snhadn kpLtrpla afloAdynaong Kot tapakoAolBnNaong TN moLoTnTag.

Jupdwva pe To KaBodnyntikd mAaiolo tou MOY, n Mowdtnta tng Opovtidag anoteAel cuvduacuo 3

oAANAooXeTI{OEVWY SLOCTACEWV:

e [A] Napoxn tng Mpovtidag (provision of care), mou avapEpetal Katd KUPLO AGYO OTLC LOTPLKO-
KALVIKEG TITUXEC TNG ¢povTibag T.X. KAWIKA TPWTOKOoAAQ, upnxoaviopoi n/koat Stadikooieg —
neplypadovtal ota npotuna nototntag (Quality Standards) 1, 2 & 3.

e [B] Eunewia tg Opovtidag (experience of care) mou avadEpeTal KUPlwWG oTNV TOLOTNTA TNG
ETUKOLVWVIAG, TNV YeVIKOTEPN OAANAETIISpaoN TWV MAPOXWV-XPNOTWV UTINPECLWY dpovtidag Kot
QAAEG N KALWVIKEG TITUXEC TNG dpovTidag — meplypddovtal ota mpdtuma otdtntag 4, 5 & 6.

o [l AwaBeoiuotnta Nopwv (TEXVLKO-UALKWY Kal avOpwrivwy) amod tnv onola eival eEapTwHeveS oL

AaAAeg Suo Slaotaoelg — neplypddovtal ota mpdtuma nototntog 7 & 8.

H éudaon oto mhaiolo tou mpoypappatog RESPECT eival n gunelpia amno tn ¢povtida tng HnTpoTnTaC.
Q¢ ek toUTOU, £€eTAOTNKAV KATA KUPLO AOYO TMPOTUTIAL KAl SELKTEC MOLOTNTAG TOU OXETI{ovTalL PE TNV
«Epmelpla Opovtidag» (6nAadn, Mpotuna 4, 5 kal 6). Eniong, n emiloyn meploplotnke oe peyaho
Babuo, aAld OxL amokAeloTikd, oe Oeikteg moldTNTOC TOU adopoUlV Ot PACLKEG QATOLTAOEL Kol
npoUToBEoeLg T.X. SopEC, UTIOOOUES, Se€LOTNTEC KTA. (input indicators). BéBala, kpiBNKe oNUAVTIKO va
ocupmneplAndBolv emiong kamolol deikteg Siepyaoiwv (output/process indicators), Omwg Kot SelkTeg

ekpaoswv (outcome indicators), aA\G O PULKPOTEPN EKTAON.

Qotdoo, n MNapoyxn Opoviidag kat n Eumelpia Ppovtidag sivar aAAnAévdeteg SLaoTAOELS, Kal
g€aptwpeveg amno tn Stabsoipodtnta Twv MNopwv (UALko-texviKol kal avBpwrivol). Emopévwe, kpibnke
amnapaitnto va cupneptAndBolv kdmolol Seikteg molotTnToC anod AMeC SLaoTAOELS, TAvTa Ue Bdon To
Babuo ocuvadelag pe TG 0opxEC Kol mpoumobéoelg tne «Ppoviidag Mntpdtntag pe efaocpo»
(Respectful Maternity Care — RMC) rj/kal ta epeuvnTIKA eVPHAMOTA TWV pHeAeTwv RESPECT kot IMAgINE
omd TG EUMELPieg TwV yuvalkwy otn Kumpo, pe yvwpova T mtuxég tng dpovtidag mov avadeiydbnkav

W¢ SUVNTLKA TTLO TPOBANUOTLKEC

o0
, w, &)

80|sehiSa === Cyprus Y @ n'f: % MEDITERRANEAN

][ University of bmh RO A 90 Universita » INSTITUTE OF

Technology  foywas * diGenova ©OIAK GENDER STUDIES



I

TeXVOAOYLKO IXOAT

94
Hgvemotﬁulo Emompav R E S E C T - Mf? G'UYXP.'WGT%&OT'WH
Kunpov Yvelag Mg Evpwraikng Evwang

[MAaioto E: OSnyiec yia aéloAdynaon tng kataAAnAdAntac kat EQapuUoCIUOTNTAC TWVY SEIKTWY TTOLOTNTAC TOU

roy

0d8nyisc yia cupnAnpwon

o TopakoAw va HEAETHOETE TIC KATAXWPNOELS otoug Mivakeg tou apyeiovu Word kat, os kaBe

nepimtwon, va avaloyloteite thv KatoAAnAotnta Kot £hapUootUOTNTO TWV TPOTUTIWV/SELKTWV

nioldtnTag oe €BVIKO eminedo.

0 Kamoleg amod TG KaTaxwpnoelg apopouv O YEVIKEG SLATUNMWOELG yla T StaoddAion
noldtnTag (autouota Keipeva amd 1o mPOTUTo molotnTag tou 10Y), Kol TIoU KATA YEVIKNA
opoloyia mpémel va €xouv Slebvn edapuootpotnta adol Baocilovial o TEKUNPLWHUEVES
Kol BEATLOTEG MPAKTIKEG.

0 AMec adopolv ot deikteg molotntag (6nAadn, o kpitnpla dtao@aiionc kat aéloAoynonc
TN¢ molotTNTag). Avapévetal otL n dtadikaoia Tng TMOALTIOULKN G Ipocapoyng adopd oe
peyoAUTepO Babuo toug Seikteg molotnTag (mapd ta npotuna) adou n kKataAAnAdtnta 66o
Kal n duvatrdtnta edoapuoyng umopel va StadEpel onuavtikd avaloya He Tto €6VIKO
m\aiolo A/kat n duvatdtnta HETPNONG TOUG, OKOMa KL av Kpivovtal KotdAAnAol Ko
edapuoaotuot.

e Jtoug mivakeg Sivetal n Suvardtnta va aflohoynote tnv KataAAnAoTnTo/spappootudtnTa otn
Bdon tng mpooéyylong drop — adapt — adopt, wg €€n¢:

0 1=Mn katdA\nAo/edapudaoiuo (drop),

0 2= AnaltoUvTal OpLOPEVEG TPOTIOTIOLNOELG (adapt) f

0 3= KoatdA\nAo/Edappooiyo - Sev amaltouvrtol Tponomnolioslg (adopt).

o Emopévwg, v avapévetal va oXoAldoete OAec TIG SnAwoels. Movo omou evtorilete avAykn yLo
TPOTIOTOLAOELG, ULKPEC I LEYOAUTEPECG, WOTe va SltacdaAiletol n OXETIKOTNTA Kl EGAPUOCLUOTNTOG
Toug otn Kumpo. Omou kpivete OTL KAToLo PoTUTo/ SEiKTNC ITOLOTNTOC UItopEL va uLoBeTnBel OTwg
gival Slatuntwpévo (amo tov NOY) dev xpetdlovrtol oxoALa.

e  JTOV MivaKa UTTAPYXEL XWPOC yLa oXOALa Kot tapatnpnoslg (otiAn ota Seéia).

0 JXTICMEPUTTWOELC OMOU evTomilete acupdwvia katalnAdtntag/ ebpopUocLUOTNTOC YA ThY
KUmpo, mapakaAw yla GXETIKN alttoAdynon,

0 Y& TIEPUTTWOELG TIOU KPIVETE OTL AMOLTOUVTAL TPOTIOTIOLHOELG, TIAPAKAAW YLa SLEUKPLVAOELG

WG TIPOG TO CUYKEKPLUEVO onpeia Ttou xprlouv mpogoync / mpotelvouevn Slatumwaon

81|reAida mmm CyprUS

@ [ 3
. = £ S ¥ MEDITERRANEAN
University of b]rth 90 mf: INSTITUTE OF
.« Universita
Technology forwar diGenova ©OZIAK GENDER STUDIES



TeXVOAOYLKO IXOAT

04
B
[TavemoThjo Emommpwv R E S E C T Me ™ guyxpnparedoman
Kumpou Yyelag ¢ Evpwiralkig Evwang
E3. KUpla euprpata

To yevikOotepo moplopa cuvoiletal oto OTL oL TMeploocotepol Seikteg €ival oxetikol kal Ba nAtav
BewpnTika KatdAAnAol oto MAaioLlo Tng mapakoAoUBnong Kot BEATIWONC TNE TOLOTNTAC TNE TTAPEXOUEVNG
dpovtidag, site Ywplc omolecdnmote TpomonoLoelg (VOOUHEVOU OUwWG OTL Ba UTIAPXAV AVATITUYUEVOL
punxoviopoi kataypadng f/kot aflomoinong twv Sedopévwy) 1, £0TW HETA OO HUIKPEC avaykaisg

T(POCAPHOYEC (KUPLWG AOYW CUYKEKPLUEVWY LOLALTEPOTTWY TOU CUCTILATOG UYELag).

EvtouTtolg, eni Tou mapovtog, n LeyaAn mAsloPndia twv MPoTeEVOUEVWY SELKTWY, , av OXL Kal OAol, Sev
kataypadetay, 1 6ev KataypAdETAL CUOTNUATIKA. 2 €BVIKO eminedo, Sev UAPYOUV OXETIKA otolxela 1,
€Av UTIap)oLV, 8ev dnuoactomolouvtal, evw Sev eival cadEG dv oL PALEUTIKEG KALVIKEG edpapudlouv e
S1Kn Touc mpwtoPoulia, i Ba pmopouoav va BEcouv os edpapuoyn LECW TOU UPLOTAUEVOU CUOTHUOTOG
Kataypadng mou datnpouv, T eKTIHNON KATOLWVY Ao TOUG TTPOTELVOLEVOUC SelkTeg, aAAA olyoupa Sev

Ba rTav Tou GUVOAOU TWV SELKTWV.

Ziyoupa, pdaAlota, autod dev Ba adopolos toug Seikteg mou adopouv tnv auvtoavadepOuevn eumnelpla
TWV YUVOLKWV amo tn ¢povtida mou €hafav, KATL To omoio §gv avadelkvUEeL LOVO TEXVIKEG eANElPELG,
oAAQ eyelpel epwTAHOTA WG TIPOC TNV eupUTEPN dLhocodia tng BeAtiwaong Tng molotnTag TG Pppovtidag
KoL TN Boaputnta mou MPEMEeL va Sivetal otnv epmelpia Twv (Slwv Twv SIKALOUXWVY oo TNV TTAPEXOLEVN
dpovtida. O peAéteg kavomoinong Twv SLkaloUXwWV TNG LALEVUTIKNG dppovTidag gv umootnpilovtal el
TOU MOPOVTOC OO TO UDLOTAUEVO CUOTN O KAL TA LoV SESOUEVA TIPOEPXOVTOL ATIO EPEUVNTIKEG LEAETEG,

OTWG yLa TTapAdeLy ol N LEAETN TOU Tipoypappatog RESPECT.

Fevikotepa, HOALG TPOOodOTA EVOWUOTWONKE AUt N Kplolun mapdpetpog SltaodAaAlong moLotnTag oTo
cloTNUA UTthPEoLWY uyelog TnG KUmpou péow tnG Kataypadng tTng tkavomoinong Twy SikaloUxwv mou
Sie€ayel o OAY kat n omoia, av kot adopd TNV LKAVOmoinon anod thv ev6oVoooKOUELOKN VoonAeia, Sev
e€eldIKeVETAL OTNV TIEPIUMTWON TOU TOKETOU, WOTE VO ETLTPEMEL TOV UTIOAOYLOUO TWV SELKTWV TOU
nipoteivel o MOY. O ev AOyw pnXaviopog cuAoyng dedopévwy Lkavormoinong ivat tooo mpoodaTog mou
okopa dev eival ocadEg os oo PaOUd Kal og TIOLO £TMESO YIVETAL N EMEEEPYACLAC TWV OTOLXELWYV, TIWG

XPNOLUOTIOLOUVTOL KOL YLOL TIOLO OKOTTO Tal Sedopéva tou cuAEyovTaL.

MapdAAnAa, evw UTIAPYXEL TIPOYPAUUATIONOC yia va SleupuvBel n kataypadr ¢ LKavomoinong Twv
SikaoUXwV armo TG eEWVOCOKOUELAKES UTINPECieC vyeiag (mou Ba pmopovoe va KaAUPeL To oTadlo g
EYKUHOOUVNG Kol TNV emadr TNC £yKUOU HE TOV/TNG YUVOLKOAOYO, KOLWOTIKN poia Kot GAAoug

enayyelpatieg vysiag), autd Sev €xel akopo ekwvnost. H avdaykn yla OsopoBgtnon pUnXovVIOHWY
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«aéloAdynong ¢ LKavomoinong armo TIC UMNPECIOG UYEING UECW Kol TNC EQAPUOYNC CUOTNUATOC
amoTUNTWonNG TEPATEUTIKWY OMOTEAECUATWY ONMWG KATAYPAPOVTAL om0 Tou¢ ooJeveic» €Xel
oupnepAndBel OTIC CUCTACELG TNC ITPATNYLKAG Yla TNV powBdnaon tou dpucLoAoykoU TOKETOU Kol Th
peiwon tng mpowpoTnTAg, N onoila SNUOCcLEUTNKE ipoodata. EMmALoy, n ITpatnYLKN avayvwplilel otLn
£1G BaBog katavonon TNG EUMELPIOC TWV YUVOLKWY KOL TWV OLKOYEVELWV TOUG ATO TNV TIAPEXOUEVN
dpovtida amnatltel, 6Mwg oTNV MEPIMTWON TOU TPWTOKOANOU TIou ePaAPUOCTNKE OTN PeAETN Tou RESPECT,

«ULOTETNON UEIKTWV EPEUVNTIKWY UETOSWV YLa aVayVWPLON KOL TTOCOTLKOTTOINON POLVOUEVWVY (TTOCOTIKEG

uedGobot) addd kat yLor EUTTAOUTIOUO TNG KATAVONONG TWV PALVOUEVWYV (TOLOTIKEG uEFobdot)».

H dlaBeoipudtnta otolxelwv KplveTal EAAELUUATLKA OKOUA KAl yia O€pata mou Ba avopevotay vo UTIApXEL
KOAUTEPN Kataypadr SeSopévwy, AOyw Tou OTL £XOUV OVAYVWPLOTEL WG {NTALATO TIPOTEPALOTNTAC, OTIWG
yla mapddelypa, To uPnAo TooooTO TwV Kaloaplkwy. Eml tou mapovtog, n Movada MapakoAolBnong
Yyelag 6ev kataypddel ta Sedopéva ou adopolV TG KALoAPLKES e BAon TnvV Katnyoplomoinon Robson,
EVW elval aoadEC EAV KATIOLEG LOILEUTLKEC KALVLKEG TO KAVOUV e SikA Toug mpwtoPoulia. Na avadepbei,
BéBatla, OTL N avaykn «e@apuoync Kot SLEUPUVONG TNG NAEKTPOVIKNG KATOYWPENONG CUAAEYOLEVWY
Sebouevwy mepLyEWNTIKNG Uyelac aldd kal moapauetponoinon tou apyxeiou mou da emLTpEneL tnv
QUTOUQTN KOTNYOPLOTIOINON TWV KALOAPLKWY KATA Robson» £xel cupmeplAndBel oTLg eLoNyNOELG TNG
EBviKN ¢ Emttpomng yla tn mpowBnon tou ¢$pucloAoykol TOKETOU Kal, EMOUEVWCE, AVOHEVETAL YU AUTO TO

Bépa va avamntuyBel oxeTikd mAdvo Spaong.

Fevikotepa, o€ eMinedo PALEUTIKWY HOVASWY, TIAPAPEVEL 00ADEC EAV N OOl KaTaypadr), TEPAV TWV
analtioswy mou B€touv OAY kat Movada MapakoAolBnong Yyeiag, o kaBe opyaviopoug yla Toug SLKoug
TouG okomoUg, euBuypapuiletal ) Ba pmopovoe va eUBUYPAUULOTEL UE OXETLKI EUKOALQ [IE TLC CUCTAOELG
Tou MAOY, moLoL | TOoOoL Ao AUToUC Toug delkteg kataypddovtal ) Ba propoloav va kataypddovtal Ue
OXETIKN €UKOALQ, KoL €av Kal Omou autol kataypddovtal, v Kol LE TIOLO TPOMO aflOmoLloUVTaL OTo

TAQLOLO (Lag EUPUTEPNG TOALTIKAG yLa Tn dtacddAlon thg molotntag oth dpoviida pntpdtntoc.

BéBata, mpénel va avadepBei 6tL oTo MAaiclo Tov epyaoctnpiou, UTHPXE SLaxutn n eviinwon OtTL oL
OUVNOELG MPOKTLKEG TWV LOLEUTIKWV KAWIKWV £V amokAivouv amnod to tAaioto rtotdtntag tou MOY, kdrtt

TIOU OLWG TTOU SEV UITOPOUGCE VA TEKUNPLWOEL 0T BAOCN AMTWV oTOLYELWV Kol SESoEVwy.

INUAVTLKO emiong vo avadepBei OTL KAoLoL amd TOUE MPOTELWVOPEVOUC SeikTeg moLotnTag tou NOY dev Ba

umopoucayv vo. epappooTtolV, XWPIC CNUOVTLKEC TPOMOTMOLOELS, AOyw CUYKPOUONG HE TO UDLOTAUEVO

MAQLOLO TWV UMNPECLWY UYelag  XapaKTNpLOTIKO, av Kol OXL TO HOVAdLKO, TOPASELYHO ONUAVTLKAG

OlOUVETIELOC TOU OpYyOVWTLKOU TIAALGLOU, OMWE oUTO LoXUel otn KUmpo ofuepa, HE TIG PoUnoBOEoelg
®
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mowotntag mou Bétet o MOY adopa ota Bfpota TG ouvexl{OpevnG ekmaideuong kol OpACEeLg
EMAYYEALATIKAG AVATITUENG TOU TIPOCWTTILKOU TWV HALEUTIKWY KAWIKWY. Me Baon to mhaiclo tou MOY
auto adopd o oelpd Bepdtwy, cupnepAapBavopévwy Bepdtwy mou amrtovrtol dpeca otn Opovtida
Mntpotntag He 2eBaopd Kol OTIG MTUXEG TNG dpovtidag ite autég adopouv o KALWVLKEG TIPAKTIKEC €ite
adopolv 0e OTAOCEL;, OUUTEPLPOPEG, O€lOTNTEC KOL LKAVOTNTEC, OCUMMEPNAPBOVOPEVNG TNG
EMAYYEALATIKAG KAl NOIKNC eVBUVN SLO.0PAALONC TWV SIKALWUATWY TWV YUVALKWY, TWV VEOYVWV KAl TWV

OLKOYEVELWV.

AutO odeiletal KuUplwg otnv amoucia HNXOVIOMWY TAKTIKAG KOL CUCTNUATIKAG €v&0UTINPECLOKAG
eknaibeuong (in-service training) r/kaL cuotnudtwv emomteiog kat kabodnynong (supervision and
mentoring), Onwg Mpovoel To MAaiolo moLotnTag. MEépav amo To Yeyovog OTL N cuvexL{Oevn ekmaideuon
KOLL ETIOYYEALOTLK avartuén dev elval BeopoBeTnuévn yla OAouG Toug eMayyeAUATIEC UYELAG, AKOUO KoL
OTLG EMOYYEAUOTIKEG OUASEG TIOU N OUVEXLIOMEVN €KMAISEUCN O TOKTLKA XPOVIKA SlooThpata sival
npoUndBeon yila emaveyypadn O0TO UNTPWO (T.X. VOONAEUTEC/TPLEG, UOUEG-LOLEUTEC), OL EUKOLPLEG
ekmaldevong eival mepLopLopEVeS, cuvnBwe poodEpovTal anod eEwTeplkoUg dopeig (m.x. akadnuaikd
W6pupata) kat n Ogpatodoyia dev eival otoxevpEva emAEYEVN OTN BAGN KATIOLOU TTPOTUTIOU TIOLOTNTOC
1 £€0Tw OTn BACH AVOYVWELONG AVAYKWY TWV POowTtLkoU. [MpEmel, eniong va avadepbel, otL n idta n
gvvola G «evboUTNPECLAKAG ekmaideuong» dev Ba pmopouoe va TUXEL KABOALKNG ebAPUOYAG OTN
Kumpo, népav iowg and peydAa VOOOKOUELD KAl HOLEUTNPLWY PE ONUAVTLIKO aplBd MPoowTikou, Aoyw
KOLL TNG QTTOKEVTPWHEVNG SOUNC TWV UTINPECLWY UYELAG (TT.X. LKPEG LALEUTLKEG KALVLKEG, KALVIKEG OL OTIOLEG

ocuvepyalovtal pe eEwTEPLKOUG CUVEPYATEG, Amoucia TAALoloU SlemayyeAUATIKAG ouVEPYACLAC KTA).
E4. Juunepaouata

Q¢ pépog twv Spdoewv tou Tpoypappoatog RESPECT mpaypatonolnbnke pia mpwtn ofloAdynon tng

KOTAAANAOTNTAC KAl TNG £DOPUOCLUOTNTOC TWV SEIKTWV ToldtnNTag o €0vikd eninedo oto mAaiolo

Sounpeévng SLadLKaoilog e TOUG EUTAEKOUEVOUC OPELC. AKOUO KOl OTNV aSUVALO TOU GUGTAATOC Kol
TWV UTNPECLWV Lyelag otnv KUmpo va edapuocouv i Tou opAOVTOG KATIOLO €VLOLO Kol ONOKANPWUEVO
mhaiolo otn Baon tou Mpotumou Motdtntag tou MNOY, to MAaiclo os cuvduaoUO e TNV TTPWTN ACKNON
Xaptoypdadnonc mou mpaypatonolnonke oto npoypappa RESPECT pmopet va anoteAéoel Tn Bdon yla tnv
otadLlakn eVowpAtwon ¢ afloAdynaong Tng moldtntag o€ UGLOTAUEVO CUCTHATA KoL TIPOYPALATA O

£0vIKO emtinedo 1| og eminedo POLEUTIKWY HOVASWV.

Ye mpwtn ¢aon, avtd Ba amaltovos TV 0fLOAGYNoN TS SUVATOTNTAG METPNONG TWV TIPOTELVOUEVWY

Selktwv. Evw o meplmtwon mou SlamiotwOel OtL KATmoLoL (A akopa Kal oL TTAELOTOL, OTIWG (owC LoXUEL OTNY
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nepimtwon ¢ Kumpou) dev eival petprolpol pe Baon ta udpLotapeva cuotipoto kataypadng, auto Ba

anatolog, oe 6eVtepn paon, TNV avaAndn oXETIKWY SpACEWV:

(at) ylo Tov KotBopLOO MPOTEPALOTATWVY Kat EMAOYN GET SEKTWV (TT.X. EMLAOYI TWV KATAAANAOTEPWV Kall
Lo eUKOAQ LETPNOLUWYV SELKTWYV o€ £BVIKO MAalolo o€ mpwtn pAacn) Kot tn TpoBeon oTadLak g ELCAYWYNS

TEPLOCOTEPWV SEIKTWVY o€ BaBocg xpovou,

(B) Tnv avamtuén amopaitntwv MNXOVICHWV Kotaypodng Twv eMIAEYHEVWV SEIKTWV Ot €va N
NEPLOCOTEPA EMiMEdA (0 KEVIPIKO emimedo amod tov Opyaviopo Acodaliong Yyeiag, i tov OKYmY yia ta
KPOTLKA HOLEUTHPLA, /KOl OE TOTILKO ETIUMESO QMO OUYKEKPLUEVEC HMOLEUTIKEC MOVASEC — KATL TOU
Bewpntikd Ba pmopovoe AdN va yivetal pe mMpwTtoBoulia twy Slwv Twv KAWLKWY/ pHovadwv adol

anote)el anddaon tng dloiknaong tng Lovadag Kot Sev amaltel Omola VOULKN i KOVOVLOTLKN TIPAgn), Kat

(y) To oxedLaopuo Ko kKaboplopo mAdvou paong yia tnv napakoAovOnon kat afloAdynon tng npoodou
ovapopLKE HE Ta TILO TTAVW o €BVIKO/ KEVTPLKO eminedo f/kal og eminedo povadwv mou emtbupoly va

avVamnTuEouV MpoypAaTo cuVEXOUC BEATIWONG TN OLOTNTAG.

H ouppetoyikn Stadikacia mou avamntuxbnke oto mAaiolo tou mpoypdppatog RESPECT £€0ete w¢ kUpLo
oTOXO0 TNV avamntuén SLaAoyou e Toug eUMAEKOUEVOUC dopelc YUpw amod Tic polmoBEoEeLg ToLOTNTAG
yla tnv ntapoxn @povtidag Moldtntag e ZeBacpd Kal TNV KOAALEPYELO KOV G VONUATOSOTNONG YLot TLG
EVEPYELEC TIOU QUMALTOUVTAL TIPOC QUTH TNV KatelBuvon, wote va afloloyeital, va kataypadetal Kat va

napakoAouBeital auth n Moldtnta, mopd OV va TNV UTIODETOU E.

AOYW TOU OTL TO «CNHELO EKKLVNONG» WE TTPOC TLE TIPOVOLEG TTIOU UTIAPXOUV yLa T SlachaALon moLotnTag
evOeXOUEVWC Va SLadEPeL ONUAVTIKA HETAED TWV HOLEUTIKWY KALVLKWY, TO YEVLIKOTEPO CUUMEPACHA NTAV
OtL pla Sopnuévn Swadikacio afloAdynong NG UPLOTAUEVNG KATAOTAONG KOL OVayvVWwPLoNG
TPOTEPALOTATWV ATOV amapaitntn. H gualebntonoinon eivol to mpwto BApa yia tn BeAtiwon tng
moldTNTag, Kat n Kkotaypodn Twv UPLOTAPEVWY TTPAKTIKWY HE CUCTNUATIKO TPOTO amoTeAel To MPWTO

BrApa kat emitpenel T AN TEKUNPLWHEVWY OMOPACEWV.

Onwg AfeL Kal TO TILO €UPEWG YVWOTO pNTod Tou OXeTileTal pe TN BeAtiwon tng molotntog, «0,Tt Sev

UETPLETAL €V BEATIWVETOLY.

JUVETWG, TO OITO MOPaSOTED TNG TLo MAVW Sltadlkaciag ATtav n tolpacia pio oAokKAnpwHEvng «Aiotac

EAgyyou yro Mateutikéc KAtvikég» Baolopévn ota mpdtuma rotdtntog tou MNOY.
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E4.1. Alota EA€yxou yla MaleuTIKEG KALVIKEC

H «Aiota EA€yyou» (checklist), n omola cuvodevel tnv EBvikR Ztpatnylkn, meplAapBavel TECOEPLG
EVOTNTEG, N KAOE HLa PE OELPA EPWTNACEWY TIOU KATIOLO. LOILEUTLKN KALVLIKY) UMTOPEL VOl amAVTrOEL yla val

afloloynoel To 8LkO TNG «onUelo ekkivnong» wg mpog T Stadikaoieg Staodaiiong molotnTac.

Me efaipeon kAmoleg epwTrnoelg mou adopolV O TIOCOTLKA EKTIHNON SEIKTWV (0OKNOELG Kataypadhg
6ebopévwy), VOOUEVOU OTL Ta otolxeio eilval SLaBEoLpa Kol EMAPKWS TEKUNPLWUEVA, OL UTIOAOLIIEG

QYT OELG akoAOUBOUV YeVIKA To oUOTNUA TOU «PwTELVOU onpatodotny» (traffic-light system)

®  |LE IPACLVO OTIOU oL avadepPOUEVEC pUBULOELG UTIAPXOUV KaL Elval OE LOYU,
e e moptokaAi, otav untapyxouv Stadikacieg oe €€EALEN yLa TN ULOOETNON AUTWVY TWV puBuicewv 1 Tn
BeAtiwon Twv upLoTAPEVWY SLASIKACLWVY KAl SLEPYACLWY, KOl

® |l KOKKLVO, OTOV 8EV UTIAPXOUV TETOLEG PUBUIOELG AUTA TN OTLYUN, KOL TIPEMEL va avarmtuxBouv.
Ol evotnteg mou kaAumtel n Atota EAéyxou ival ot €€nc:
o Evotnta A: «KALVIKEG TIPOKTLKEG»

Z€ QUTH TNV eVOTNTO, MO HOLEUTIKN KALWVLKN KOAELTOL VO KOTAYPAWEL TN CUXVOTNTA CUYKEKPLUEVWV
TIPOKTLKWV KOl TTAPEUBACEWV TIPOG TLG EYKUOUG (TL.X. KOLOOPLKEC, TIEPLOVEOTOUEG KTA) I TA VEOYVA (TLX.
enadn Sépua-pe-6épua, amoAivwon opdallou Awpou, AToKAELOTIKOG BnAacuodg, cuykatoiknon
UNTEPOC-VEOYVOU) Kal va TEKUNPUWOEL HEoa amod Kataypadn aviiotolywv Oelktwv Tto Padbuo
£dapUOYNG TWV TEKUNPLWHUEVWY KL LATPLKA eVEESELYUEVWV TIPOKTLKWV Kal mapdAAnAa tnv anoduyn

TepLTTWV N eTPAaBwyv mapepuPacewv.

H tekunpiwon mpolmoBETel T cuoTNUATIK cuAAoyN Kal Kataypadrn OTATIOTIKWY SeS0UEVWY yLa
TNV eKTiUNON TWV TPOTELVOUEVWY SELKTWY, VOOUUEVOU OTL Ta oTolyela eival SlaBéoLua, e emapkn

tekunplwon, Kat oe eUKoAa emefepyaciyn popdn
e EvotnTa B: AOMIK KOIL OPYOAVWTLKA ETOLLOTNTA TNG LOLEUTLKAG KALVIKAG

AuTH n evoTnTa afloAoyel TLG TIOALTLKEC, TO TIPWTOKOAAQ, TOL CUCTAATA KAL TOUG LNXAVLOHOUG EAEYXOU
nowdtntag mou  Swoodalilouv TNV mapoxy ¢povtidbag pntpotntag pe ospoocud  (RMC),
cupmnepAapBavouEVwY TwV eUPUTEPWY SLaSIKAOLWY SLaoPAALONG TTOLOTNTAG KOL TWV UNXOVIOUWY
UTIOBOANG KoL £€€TOONG TtAPATIOVWY Kol AA\a SOULKA oTolysia mou umootnpilouv TtV TMopoxn

dpovtidag vPnAnc moldtnTag.
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e Evotnta ': Ekmaideuon Ko oUVEXNG EMAYYEALATIKA QVATTTUEN TOU TTPOCWITLKOU

Y€ quTA TNV EVOTNTA OVaTTUCoovTaL Ta B€pata mou adopolv TNV eKMaltdeUon ToU MPOCWTILKOU TO0O
w¢ TPOG T OOWPLKA XopaKkTnpPLoTikA (sukalpieg ekmaibevong, emomteiag kot kabodriynong,
emBpaBeuong) 600 Kal we mPog Tt BepatoAoyia, mou mepAapUBAVEL TOOO KALVIKA B€pata yupw omo
evOedelypévegc Kal N evOeSELYUEVEG TIPOAKTIKEG, OMWE Kol TIG amapaitnteg 6eflotnteg
QTOTEAECUATIKNG ETMLKOLVWVIOG KOL UTTOOTAPLENG TNG EVEPYOU GUUUETOXNG TWV YUVOLIKWY otn AnYn
anoddcewv, tTnv opbn Sladikaciag ARPNG evNUEPWHEVNG OUYKATABEDONC, KOL YEVLKOTEPO OTN

SLaodaiiong Twv SIKAUWUATWY Twv yuvalkwy yio Qpovtida Mntpotntag pe ZeBacpo.
o Evotnta A: AutoavadepOUEVN EUMELPLA TWV YUVALKWY A0 TNV MAPEXOUEVN dpovTida

AUTA n evOTNTA £lval BOCLOUEVN OTA IPOTELVOLEVA UETPO AMOTEAECUATOC (outcome measures) and
to NAaiolo Nowdtntag tou MOY, Kal e€TATEL av N LALEUTLKNA KALWVLKN OUAAEYEL Kal afloloyel (T.y. péoa
and OEYUATOANTITIKEG €PEUVEG LKavomoinong 1 AAAeg peBodouc) TIG eumelpieg kol ta GAAQ
autoavapepoPeva  amOTEAECUATO Qmd TOug Slkalouxoug Tng ¢povtidag (Patient Reported

Experienes/Patient Reported Outcomes).

Y€ MePIMTWON MoU aUTA Ta Sedopéva Sev elvat SLaBéoipa, KOAEL TNV LOLEUTIK KALVLIKI va avartiel
UNXaVIoOHoU¢ Kataypodng tng autoavapePOUEVNG EUMELPLOG TwV WOIWV TWV YUVALKWY amod Tnv

napexOuevn Gppovtida, MPoTeivovTag CUYKEKPLUEVOUC SELKTEG.
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Z. JUOTAOELC KAl EMOPEVA BrpaTa

Ma va petadpactel n Ttpatnytkn yia t Opovtida Mntpotntag pe efacpud (RMC) os Spaon, anatteital
TEPALTEPW afloAOYNON KoL EMEEEPYACLO TWV EUPNUATWY KOL TWV ELCNYACEWV HE OTOXO TNV AVATTUEN
olokAnpwpévou Ixeblou Apdong pEOW HLOC OSounUEVNG TIPOOEYYLONG UE TN OUUUETOXN Twv

EUMTAEKOUEVWY POPEWVY, OTIWC EGAPHOCTNKE OTO MAALOLO TNG SLApOPdWaONG TG ZTPATNYLKNAG.

Mo Katw, TopatiBevTal PLOVO KATIOLOL TOMELS TToU avadeixBnkav wg MPOTEPALOTNTEG IPOG culTnoN ava
Bepatikn mepLoxn. Mo KATOLOUG Amo aUTOUG Toug TOUElg, Kataypddovtal Nén onuavilkég e€eAieLg,
KATIOLEG ATIO TLG OTOLEG avadEpovTal EVOELKTIKA 0 TapEVOEDN, av Kal elval akopa vwplg va afloloynBel
n mopsia emtuxoUG oAokAnpwong, uAomoinong, £Ppapuoyng Kol OMOTEAECUATIKOTNTOG OQUTWV TWV

Spacewv.
Z1.TTOALTIKN KOl KALVLKH TIPOKTLKH

e Avarrtuén, mpooappoyn f/kal uLoBETNoN KATEUOUVTAPLWY YPOUUWY KOl KALVIKWY TIPWTOKOA WV Kat
GAAWV pnxaviopwv dltachaAiong TG ebapUOYAG TNG TEKUNPLWUEVNG KALWVIKAC TIPAKTIKAG (av Kot
HepoOVWUEVN dpaonh, Bpioketal o e€ENLEN N pooappoyn tng O8nyiag NICE yla TIg Kaloapikeg),

e Avamrtuén Kkat evioyuon OUCTNUATWYV KOl  UNXQVIOUWV  SlaodpdaAlong TnNg  moLotnTag,
CUMTMEPAAUBAVOUEVWY CUCTNHATWY Kataypadng Katl mapakoAouBnong Selktwv moldtntog (EOvikd
Kévtpo KAwvikng Tekunpiwong, Mpadeia Molwdtntag, Mavemiotnuiakeg KAWVIKEG).

e KaBiépwon kal puBULoN cuoTNUATWY UTIOBOANG Kol £€£TAONG TTOPATIOVWY Kol EVOUVAUWONG TWV
vobloTtdpevwy Unxoviopwv Aoyodooiag (Asttoupywv AlKalwuATwy, Zuvhyopo¢ Twv AcBevwv,
Mapatnpntriplo OZAK).

e Nopko mAaiolo yla to SIKoLwHATA TwV aoBevwv- SIKALOUXWV UYELAG KOl KOVOVEG EMOYYEALOTIKNG

Seovtoloyiag.
Z2. Exnaidevon kat EmayyeApatiki Avamtuén

e Evioxuon kot puBuion tou Becpol TNG cuveX{OUEVNG EKTTALSEVONG YLO TOUG EMayyeApaTieg vyeiag,
Kol OXeSLOOUOC TpoypappdTwy evdoUmnpeotakng ekmaibsuong n/kat mepoltépw KaAALEpyela
CUVEPYLWV ME akodnuaikd plpata oTo MAQICLO TNG EMOAYYEAUATLKAC KATAPTIONG, OMWG £MioNg
uloBétnon unxoviopwv emomteiag, kabodnynong, aflohdynong kat avatpododotnong (Mpadeia
Eknaidevong, ocuvepyoaoieg pe Akodnuaikd 6plvpata, vopoBetik pubuilon yla ouvexwlOpevn

ekmaildevon LATpwV, KTA).
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e Evioyuon KAWWKwv mpoypappdtwyv omoudwv (latpiky, NoonAeutikry, MALEUTIKA) O apXEC Kol
S6£€L0TNTEC KAWVLKAG EMLKOWVWVLNG, CUMHUETOXLKAG ANYNC amodACEWVY KoL EVOWHATWON TWV apXWV TNG
Opovtidag Mntpotntag pe IeBacuo, cupmepthapfavouévne tng EmayysApatikng Asovtoloyiag,
npootaciag Kol cuvnyoplag yla ta SIKOLWUATA TwV aoBevwv- StkatoUxwv ¢povTidog, EVOWHATWaN,
omou 8ev edapuoletal kal evioxuon ekel mou epapuoletal Tou Beopol Tou «eldlkol Adyw

gunelplagy (expert by experience) otn didaktikn Stadkaaoia.
Z3.'Epeuva kot Kataypadr) AedSouevwv

e Evioxuon Twv OUCTNUATWY, HNXOVIOMWV Kol SLadlkaolwv Kataypodns Kal mapakoAolBnong
Sedopevwy kat kaBoplopodg Selktwv molotntag oe oxeon pe Opoviidag Mntpotntag pe Zefacuo
(aklomoinon udlotdpevwy cuotnudtwy kataypadng Movadag MapakoAolBnong kat OAY, idpuon
lpadeiwv MNoldtnTag, ULOBETNON Kol EMEKTAON MEAETWV LKAVOTOINONG OMO TNV TAPEXOUEVN
dpovrtida, EvOUVAUWON CUVEPYAOLWY e aKadnUAiKa IEpUuaTa yLa mapoxH Texvoyvwolag).

e Atlomoinon supnudtwv g €psuvag Tou Sle€dyetal ota aKAdNUAIKA LEpUUATA KAl TIEPALTEPW
otnpn Kol avamtuén tng €psuvag yupw amo Bépata tng Opoviidag tng Mntpdtntag Kol Tig
MoLOTNTAG TNG TOPEXOUEVNC dpovtibag, KaBopLOPOG €PEUVNTIKWY TIPOTEPALOTATWY OF AUEON
ocuvepyaolia pe TG Ynnpeolieg Yyelog, uloBEtnon véwv PeBodOAOYIKWY TIPOCEYYIOEWY, ZUMUETOXLKAG
‘Epeuvag Apdong (participatory action research) kat MeAéteg Edpappooipotntag (Implementation
Research), kal KoAALEPYELO €PEUVNTIKAG KOUATOUPAC Kol KOUAToUpag BeATiwong tng moldtntag
(Fpadeio Epeuvag kat Kawvotouioag OKYNY, Mpadeia Epeuvag NoonAeutikwy I86pupdtwy, UPLOTAUEVEG

ouvepyaolieg pe akadnuaikd-gpeuvnTika dpupata, idpuaon Mavemotnuiakwy KAkwy).
Z4. EvnUEPWON TWV YUVOLKWY/ OLKOYEVELWY Kal valcBntomnoinon Tou Kowou

e Exotpateleg gualobntomoinong ywa ta dwkolwpata otn Gpovtida pnTpdtnTag Kol SiKalwpato
ooBevwv yevikotepa, avadelkvliovtag tnv aueon oluvdeon kol TomoBetwvtog to {NTnUa OTo
gupUTepO mMAaiolo tng Staopaiiong dikatwpata Twv acBevwy (OZAK, Tuvyopog Twv AcBevwv)

e Juvepyaoia HE TNV KOWWVIO TWV MOALTWY, OVATTUEN TG cuvnyoplag Kot avaAndn cuvepyaTIKWY
npwtoBouAlwy (umnpeowwv uvysiag — akadnuaikwv Wpupdtwyv -MKO) yla thv evluvapwon twv
eYKUWV, O£ eKMOLOEUTIKA, €PEUVNTIKA Kol GAAa mAdiola (EpEUVNTIKA TIPOYPAUUOTA, CUUHUETOXN
EKTPOCWNWY TwV 0.00evwv- SikalolXwv ppovtidag os cwpato AfPnc anoddoswy)

o Avamrtuén ekmotdeuTIKWY Kol GAwY mopwv f/Kal amotedecpatikdtepn aflomoinon vdLoTapevwy

TOPWV Ao EPEUVNTLKA Tipoypappata (mapadotéa £épyou RESPECT).
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Z5. Eumodia kol amelleg

Méoa amnd auth Tnv mpwTtoBoulia, avadeiybnkav Kol KATOLA AVOUEVOUEVO EUTOSLO KOl ATEIAEG TTOU
OVOUEVETOL VO TIAPEUTIOSIoOUV 1| TOUAGXLOTOV Vo PNV SLEUKOAUVOUV TNV OUGLOOTLKI TPOodo otnv
npootacia, umoothplen Kal mpoaywyn tg Opovtidag Mntpotntag pe eBfaocuod, ol onoiol afilel va

avadepBolLV ETLYPAUUATIKA:

e TevikOTEPN avtiotaon otnv aAAayn amd TLG CUVNBELG TIPAKTIKEG KOL OTNV ULOBETNON VEWV TIPAKTIKWY
Kal Tipooeyyloewv Tou umootnpllouv €0Tw KAl TNV HEPLKN €dopUoyry TwV TPOVOLWV Kol
npolmnoBécewv tng DMZ, BeWPWVTAC TEG TIEPLTTEG I AKOLOL KOLL OVATPETITLKEG,

e AmpoBupia avayvwplong kevwv, aduvaulwyv kat eAMelpewv anouoia plag eupltepng KOUuAtoupag,
OAAQ KOl TwV BACKWY SOULKWY OTOLXELWV KOl CUCTOTLKWY TIOU amalTouVTal yla TNV Kataypadn,
napakoAolBnon, aflohoynon kat avaAndn dpdoswv yla Tn ouvexn BeAtiwon TNG molotnTag TG
napexouevng dpovtidag Kal avtiotaon o Omoloug Unxaviopoug dltaddvelag kat Aoyodooiag,

o Amotuyia KOAALEPYELOG KOLVNG VONUOTOSOTNONG TWV UTIOKEIMEVWY {NTNUATWY, ATIOKAELOTIKN KOl
UTEPPBOALKN ETILKEVTPWON OE {NTAHOTA «0poAoyiagy, Tapepnodilovrag tov emokodountikd Stdhoyo,
LE QPVNTLKEC KOl CUVALOONUOTIKA POPTIOUEVEG AVTLOPAOELC KATA CUYKEKPLUEVWY Opwv, ite autol
elval opolL mou bev €xouv eupeia amodoxn Amo TNV KAWLKA EMAYYEAUATIK KOWOTNTQ, OTWG
«uateuTikn Biax, ite eival opol pe supeia xprion amo diebveic dopelg, OMwe «aoeBeta», «EAAeLYN
0eBaolOU», «KOKOUETOXEIPLON», «KAKOTTOINON», «IATPLKOTIOINGN TOU TOKETOU», «KATOTIATHON
SIkoWUATWY» Kal ToAAol dAAoL mou cuvBETouv to Aaioto tng Opovtidag Mntpotntag e Zefacpo.

o  OeOULKA KOL CUCTNULKA gUMOSLa: Ta omoio cUVOETOUY £va yevikOTepa SUOKOAO OKNVLKO yla TNV
avainn dpdong kol epapuoyr TwWV OMOLWV HETPWVY KOl HETAPPUBUicEwY, Kal meptAapuBavouv:
LOLOULTEPOTNTEC OTNV APXLTEKTOVIKI TOU CUCTHUOTOG UYela, amouoio BeoloBeTNUEVWY UNXAVIOUWV
napakoAolBnonG TN moldTNTag, anouaoia A KN KaboAkn arnodoxr r/kal acuvenr epapuoyr, kel
TIOU UTIAPXOUV TIOALTIKWY, KATEUBUVTAPLWY 08NYLWV Kol TIPWTOKOA WY, TIOAATAG ypadELOKPATIKA
eUnOSLa, TEPLOPLOUEVOUC TOPOUG 1 HN ONMOTEASCUATIKA Katovopn Kal aflomoinon Toug,
umooteAéxwon, emayyeApatiky e€ouBévwon Kal amoyonteucn amd tnv EAewbn KWATpWY yLlo
BeAtiwon, emPpaBeuon Kal sUKALPLEG eMAYYEAUATIKAC avamtuéng, avicopporia eouciag pe pn
codn MAaiolo SLeEMayyEALATIKAG oUVEPYAOLOG Kal oploBETnong pOAwWY, TTOAATIAEG QVTLKELUEVIKEG
T(POKANOELG EVOVTL ULOG N LOXUPAC A amoduvapwuevng KaBodnynTikn¢ nyeoiag otoug apuodloug
dopeic kot oto appddia cwpata, EAewpn TOAITIKAG PoUAnong aAANG KAl OVTOYWVIOTIKEG

TPOTEPALOTNTEG KAl INTAUATO cUYKPOUONG CUUDEPOVIWV.
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To gpeuvnTiko mpoypappo RESPECT yia th @povtida Mntpotntoc e SeBaoud €0s0e we Baoikod oTOXO TN
Stapopdwon, mpowdnon kal edapuoyn OTPATNYKWY TIou TipowBouv Ta TMPOTUTA TOLOTNTAC TOU
MNaykooplou OpyaviopoU Yyeiag (WHO, 2016) kat aMwv SteBvwv opyaviopwv yia ™ Dpovtida
Mntpotntag pe 2efaocuod (OMZ) - Respectful Maternity Care (RMC) kat BEATLWVOUV TNV EUMELPLA KAL TLC

EKPBAOELG yLOL TLG PNTEPEC, TA TLOLSLA KAL TLG OLKOYEVELEG oTNnV KUTpo.

To £pyo ouvtoviletal ano to Texvoloyiko Maverothpo Kompou (TuRpa NoonAguTikic. 2XoAr Emotnuwyv
Yyeiag) kat ouyxpnpatodoteitatl and tnv Eupwmnaikr Evwon oto mMAaiclo Tou mpoypappuatog «MoAlteg,

lodtnta, Akawwpata kot Aglec» (CERV-2022-DAPHNE).

Mpog eniteuén tou otoxou, Baoikn mMpolToBeon elval n evioxuon Twv KAVOALWY ETIKOWVWVIAC UETALY
OAWV TWV EUTAEKOUEVWYV GOPEWV, N KAAALEPYELO CUVEPYLWY KOL N AVATITUEN CUMHAXLWV 0Th BAon KOG

VONUATOS0TNONG TWV EVVOLWY, TWV QVAYKWV KAl TwV TiBavwyv 6pdoswv Péoa amo €va Kowo AaioLo.

Méoa amo tn SLETLOTNUOVLKN Kal SLATOUENKA OUVEPYACLO EMAYYEALOTIWY LYElag otn dpoviiba untépag-
TaLdLol, aKASNUAIKWY-EPELVNTWY, EKTALSEUTWY, UTIELOUVWY XAPAENG TIOALTLKNG YLOL TNV TIEPLYEVVNTIKN
dpovtiba, xpnotwv TwV UNNPECLWY PPovTidac, TNg Kowwviag Twv TIOALITwY Kol dAMwv dopEwv Kat
OPYQVIOUWY TIOU EUTAEKOVTOL Gueoa | Eéupeoa f/kal €xouv guBuivn 1) evblodépov oTo MAALOLO TNC
Mapoxng N tng Eumelpiag tng mepyevwntikng dpovtidag, to nmpoypoppa RESPECT Stopdpdwoe veEeg
OULUETOXLKEC TIPOOEYYLOELG, TPWTOTUTIEG LOEEC KOl BEATLOTEG TPAKTIKEG CUVEPYAOLAG IE CUUTTEPIANTITIKO

TPOMO, 0TNn BAcn TwV apXWV TN ZUMHETOXLKNG Epeuvag Apdonc.

KaAAlepywvtag €éva cupnepAnNmTiko meptBarlov, pe osBaopo mPog SLoPOPETLKEG TPOOTTIKEG, ATOYELS
Kol L&6€gg, To TAOUGLO UAIKO TIOU €XeL OUYKeVIpwOel pmopel va amoteAéost Baon yla MeEPALTEPW
enefepyaocia kat ya tn Slapopdwon MAAvou Apdong, LECW TPOTEPALOTOLNGNG EKElVWVY TwV SpAcewy
TIOU QVOUEVETAL VA £XOUV TO PEYAAUTEPO PBaBUO EMITUXIOC WOTE VO LEYLOTOTIOL)GOUV TOV AVTIKTUTIO OTN
BeAtiwon kat Staoddlion tng moiwdtntag tg Ppoviibag MntpotnTag KoL TN PLWOLUOTNTO TWV

OMOTEAECUATWVY.
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RESDECT

Me ) cuyxpnparodornon
¢ Evpwiralkig Evwang

Xapta Aikaiwudtwyv @povridag
Mntpotntag ue SeBaouod - ®Msz

(White Ribbon Alliance)

ruVoUKOAGYwWV-
Mateutipwv (FIGO)

HOw6 mAaiicto DM 0 mnepi ™ Katoxvpwong kat tng Mpootaciog twv AKouwHATwy twv AcBeviv Nopog tov 2004
AeOvou Opoomovsiag |(1(1)/2005) — Kuntplakr NopoBeaoia

Right to Dignity and Respect, incl. Right
to Companionship

Awkaiwua otnv A§lONPEMELA Kol OTO
2eBaouo, ouurmep. Napouoiac
oUVTPOPOU

Awaiwpa os aglonpenr) petayeipion katd thv napoxn epovridag uyeiag, n onola
TIPOCHEPETAL UE AVAAOYO OEPAOHO TPOC TLG TTOMTIOULKES afieg — Apdpo 5(1) — Mépoc Il —
Aflornpernnc petoayeipton

Awaiwpa, katd tn dlapkela TnG Gpovtidag Uyelag, oTnv UTOoTAPLEN OO OLKOYEVELQ,
ouyyeVeig kat piloug kal cuveyr MVEUUATIKA Ot pLEN, TepNaBavoOUEVNG KoL
BpnokeuTiknC, kKaBwg Kat PuxoAoykng otrpLén kat kabodrnynong, ebocov xpelaletal —
ApUpo 5(2) — Mépog Il — Aflomperrc uetayeipton

Right to be free from harm
and ill treatment

Akaiwua otn aropuyn npokAnong
BAaBng (r.x. un evéebelyueveg, un
QTTOTEAECUATIKEG, AVAITIEG f/Kal
emo@aleic napeuBaoslg) Kat
Kakouetayxeipiong (r.x. Aadn ko
napaleieig, omoladnmnote poppn
Kakomoinong)

Principle of .
Non-maleficence

IApXI) TOU
Mn BAdrtewv R

Awaiwpo avakoUdLong anod névo Kat odUvn, cUUPwWVA LE TN SLUBEoLUN EMLOTNOVIKNA
YVWON KAl TOUG EKAOTOTE o€ LoxU KavoviopoUg latpikrg EmayyeApatikrg Asovtoloyiag tou
ZupBouliou tou latpkol Zwpatog — Apdpo 5(3) — Mépog Il — Aflompenr¢ UeTayElpLon

O apudbLog mapoxEag UTNpecLWV Lyelog odeilel va Thpel tatpika apxeia [...].
neplthappBavouv Aemtopepn otokeia [...], kabBwg kat tatpiki mAnpodopnon avadopLkd pe
Bepareia [...],mponyoU LEVO LATPLKO LOTOPLKO [...], Sldyvwaon mapoUoag LOTPLKA G KATAOTACNG
Kol BEpATEVTIKAC aywyn ¢ Ttou mapéxetal — Apdpo 17(1) — Mépoc Il — Thpnon latpikwv
Apxeiwv

Awailwpo evnpépwong, mpoofacng Kat avtippnong oe oxéon pe mAnpodopieg mou
adopouv tov/tnv idlo/a mou nepthapBdavovtal oto Lttpka apxeia — Apdpo 18(1) — Mépoc Il
— AlLKQLWUOTO AVaEOPLKA UE Ta laTpika Apxela

[...] Sikaiwpa mpooPacng og MAnpodopieg Kat cuBOUAEC Tou va Tov/Tnv kablotouy
Lkavo/n va aokel ta Sikalwpota mou kobopiovtal oto mopov MEpog. Mapéxetal Kabe
mAnpodopia n kat BonBela yla tn Stadikacia utoBoAng napandvwv — Apdpo 21(5) —
Mépoc Il — Mnxaviouoi eAcyyou — Aoknon twv Suvauet Tou mopovro¢ NOouou Sikalwudtwy.

Ta napanova sfetalovral mANpwe xwpic kabuotépnon, cupbWVA UE TIG SLATAEELS TWV
akoAouBwv apBbpwv, kat o/n acBevrig mAnpodopeital To AUTLIOAOYNHUEVO AMOTEAECHA TNC
e€£taong apéowe HeTd tnv €kdoor) tou — Apdpo 21(6) — Mépoc Il — Mnyaviouoi eAéyyou —
Aoknon twv duvapel tou mopovrog Nouou Sikatlwudtwy.
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Right to timely healthcare and
highest attainable level of care

Awkailwpa og ppovtida uyeiog, Omwg aproleL OTLG AVAYKEG TNG UYELOG TOU/TNG KAl OTIWG
QUTH TaPEXETAL EVTOG EDAOYOU XPOVOU avAaAoya HE TIG avAyKeG autég — Apdpo 4(1) — Mépog

Principle of Il - Awkaiwua oe @povrtida Yyeiag kat Ospaneia
Beneficence Akaiwpo kAR g owdtnTag ppovtidag vyeiag, mou tn xapaktnpifouv tdéco ta vPnAd
Akaiwpa o€ EyKapn avtamoKkpLan Ko TEXVIKA eMineba 600 Kot n avBpwrivn oxéon LeETay aoBevoU g KoL TTaPEXOVTOG TNV
oto B£AtioTo £QIKTO eninedo ppovribog . dpovtida vyela — ApBpo 4(2) — Mépog Il — Aikaiwpoa o @povtida Yyeiag kat Ospareio
vyeiag Apxn TOU Awaiwpo adlakonng ocuvexiong tng ppovtidag vyeiag kot cuvepyaotag LETALL OAWY TWV
QdpeAcewv TIOPOXEWV UTINPECLWY LYELAC KAL LATPLKWV LEPUUATWY, TIOU EMMAEKOVTAL OTN SLdyvwan,
Beparneia kat ppoviiba — ApBpo 4(4) — Mépog Il — Atkaiwua o Qpovtida Yyeiag ko
Oeparneia
Awaiwpa og mAnpodopnon yia ta dikowpata [...] — ApBpo 10 (1) — Mépog Il — Aikaiwua o€
niAnpopdpnon
Awaiwpo oAokAnpwHEévnG LatpLkrg mAnpodopnaong. — Apdpo 10 (2) — Mépoc Il — Aikaiwpal
Right to Information, consent/ refusal, o€ mAnpo@opnon
respect for choices and preferences Principle of 0 OumAnpodopieg divovtal otov/otnv a.eBevr] 1] o€ dtopo mou o/n i8log/a emuAéyel val
Autonomy EVNUEPWVETOL EK PEPOUG TOU/TNG HE TPOTO KataAnmtd, meplopilovtag 600 sival
Awkaiwua otnv MAnpowaopnon (Anpn Suvaro tnv texvikn opoAoyia — ApUpo 10 (6) — Mépog Il — Aikaiwua o€ Anpo@dpnon
KoL aVTLKEYUEVLKT)), 0T ZuyKatadeon Ka Apxr TG 0 «woTpk TAnpodopnon» mepthapPavel ta akolouBo: (a) Sldyvwon LoTPLKAG
Apvnon (yia mapepBdoeis kat , KATAOTOONG KOl TIPOYVWAN AUTAC, €AV TouTo eival ediktod, (B) meplypadr okomou,
Siabikaoiec) kot ZeBaoué otic emidoyée  [AUTOVORIOG

KQlL TPOTIUNOELS

embLwkopevou opéNoug Kal TBavotnTag emttuyiog mpotelvouevng Bepaneiag, (y)
KLvSUVOUG TTIOU EUTIEPLEXOVTAL OTNV TIPOTEWVOEVN Bepareia, cuumepAaUBAVOUEVWY
TIAPEVEPYELWY, TIOVOU Kal duadoplag, (6) mbavotnta emtuxiag kat kKwwduvoug
Stadopwv popdwv Beparmeiag n un Bepamneiag — Apdpo 12 — Mépog Il — latpikn
niAnpog@aopnon

98| cAibda



I

TeXVOAOYLKO IXOAT

4
[Mavemo Lo Emompwv R E S E C T
Kumpov Yyelag

Me ) cuyxpnparodornon
¢ Evpwiralkig Evwang

MpoUmdBeon yla TNV mapoxn ¢povtidag vyeiag eivat n cuykatdBeon acBevoug rou Sidetal
Votepa amd oAokAnpwpévn atplk TANPodOpNnon, ToU TIAPEXETAL A0 TOV TIAPOXEQ
UTINPECLWY Lyeiag otov aoBevr, oe KAT@AANAO XPOVO Kal KOTA TPOTO KATHANMTO, oUTWC
wote va pmnopel va avtthapBavetal tig mAnpodopleg mou mapExovral kat va anodaoilel
eAevBepa ko avennpéaota — Apdpo 11 (1) — Mépoc Il — Qpovtida Yyeiag ue t Suykatadeon
aodevoug

H ouykatdBeon acBsvolg ) TPOCWIou TIou EVepYEL ek PLEPoug tou/Tng [...], umopei va o0&l
ypaATTwe 1} TPodopLKUGE, VOOUEVOU OTL SLATUTIWVETAL TO CUVTOMOTEPO SUVATO KAl YPOTTTWG,
€av toUTo €ival edktd. — Apdpo 11 (2) — Mépog Il — @povtida Yyeiag ue ™ Zuykatadeon
aodevoug

H ouykataBeon oocBevoug eival avaykalo ylo CUMUETOXH] O OMOLASHTIOTE KAWVIKNA
Sdackalia — ApBpo 11 (5) — Mépocg Il — ®povtida Yyeiag ue tn Suykatadeon aolevous

Right to liberty, autonomy, self-
determination and freedom from o
coercion

Awkaiwua otnv eAeUdepn BovAnon,
auvrodiadeon Kat anopuyn o
(ortotaabnmote popprc) eéavaykaocuou

Awaiwpa, gav to emBupel, va AapBavel kal SUTeEpN LATPKA YVWHN, [...], va edodilaletal pe
avtiypado Tou LaTplkou apxeiou tou [...] — Apdpo 10 (7) — Mépog Il — Atkaiwua o
niAnpopdpnon

O/H aoBevric £xel avadaipeto Sikaiwpa va eTAEEEL Kat va aAAGEEL TO LOTPLKO iSpupa ) Tov
TIAPOXEQ UTINPECLWV UYElaG Tou Tou mapéxel ppoviida uyelag, (Vooupévou OTL auTo eival
OUMPATO He TN AsLToupYia Tou cuoTuatog vyelac) — ApBpo 4(5a) — Mépog Il — Atkaiwo o€
Qpovrida Yyeiag kat Osparneia

‘Otav dev UTIApXEL TTAEOV LATPLKOG AOYOC YLa TN CUVEXLON TIOPAUOVAG O€ LOTPLKO (Spupa,
SikatoUtat A poug evnuépwaong, v anoAuBei ) petadepOel o€ Ao iSpupa, edv ToUTO
KpLlOel okomLpOo, avaloya We Tnv Tepimtwon — Apdpo 4(6a) — Mépocg Il — Atkaiwuo o
@povtiba Yyeiag kat Oepaneia

Right to Equality, freedom of
Discrimination, and Equitable Care

Akaiwua o€ 1ooTiun rapoxn epovtidac
kat anaAAayn ano onotecdnmote
duopueveic dlakpioeic

OL umnpeoieg vyelag mpemel va eivol cuveXwG SLABECIUES KoL TPOOPACLUES, cUUbWVA E
TLG SUVATOTNTEG TOU LOXUOVTOG UOTHUATOC YyElag Kat Toug SLaBEGLUOUC OLKOVOULKOUG,
avBpwrivoug kat UALKoUE TtOpoug Tou Kpatoug — ApBpo 6 — Mépoc Il — MNpdaBaon oe
unnpeoiec vyeiac

H dpovtida uvyslog mpoodépetal og dAouc oot Xwpis Suopuevh Stakpion. Omote
EMIBAANETAL EK TWV TPAYUATWV MIAOYH LETAED aoBeVwVY yLa TNV TTOPOXT) GUYKEKPLUEVNC
UTINPECLag VYElaG, auTr MPEMEL va YiveToL XwpLig SLakplon, Katd tpomo dikato kol va
BaolleTal 08 QVTLIKELUEVIKA EMLOTNMOVIKA/emayyeApaTika kpLitiplo — Apdpo 7(1 &2) — Mépocg
Il — Antayopeuan duouevouc StakpLong
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H anéAavon twv Stkatwpdtwy mou ipoBAEnovtal arno tov mapovta NOpo NpENEL va
Staopahiletal xwpic onotadninote Suouev Stakpion — Apdpo 21(2) — Mépog Il —
Mnyaviouol EAéyyou — Aoknon twv SuvdueL Tou mapovtog NOUou SIKalwUATwY.

H ardAavon/doknon Stkatwudtwy rou ipoPAEmovtal amnod tov opovta NOUo UTIOKELTaL
povo og pubuioelg mou cuvadouy pe TG SleBveic CUMBAOELS yia TOL AVOPWTLVOL SLKOLWLOLTOL
= ApBpo 21(3) — Mépog Il — Mnyaviouoi EAEyxou — Aoknon twv SUVAUEL TOU TTLPOVTOG
Nouou Stkatwudtwv.

Right to Privacy & Confidentiality

Awkaiwua otnv ISlwtikotnTa KAt TNV
EumioteutikotnTa

Principle of
Hustice

Apxn T

[..] O6Aec oL mAnpodopleg yla TNV ATPKN Kataotaon acbevoug, Tn Sldyvwon, tnv
npoyvwon kot tn Bepameia, kabwg kot kabs GAAN TAnpodopia MPOCWTILKOU XAPaKTPal
TNPOUVTAL EUTILOTEVTIKEG [...] KaL §gv AMOKAAUTITOVTIAL O OMOLOSHTIOTE MPOCWIO H apX —|
ApUpo 15(1a) — Mépog Il — EumioteuTikotnTa

O apuoSLog MOpOXENG UTINPECLWV UYELAG 1 omtoloadriote epyalOUEeVOC O€ LATPLKO 6pupa Sy
anokaAUnteL onowadnnote mAnpodopia mou adopd os acbevr) n omoia TMEPLEPXETAL OF
YVWOn TOU, KATA TNV eKTEAECN TwV KABNKOVTWVY Tou N TG gpyaciag tou — Apdpo 15(18) —
Meépocg Il — Eumioteutikotnta

H StevBuvon Tou Latpkol LEpUHATOC I 0 OPUOSLOC TaPOXENG UTINPECSLWVY UYeiag mpoPaivel
ot KataAAnAeg SievBetioelg yla va dlachoaiiotel OTL oL epyalOUevVoL KATW amod T
SlevBuvon tou 6ev amokaAUmrouv tétoleg mAnpodopieg — Apdpo 15(1y) — Mépocg Il —
EUmoteuTikotntal

AwkaLooUvng o

Agv eTUTPEMETAL MAPELCSUCN OTNV TIPOCWTILKNA KOLL OLKOYEVELAKK {WF) TOU aoBevoUc, EKTOC LI
™ ouykatdBeon tou L6iou Kkal edv autd Kpivetal avaykaio yia th Sidyvwon, Beparmeia
dpovtida tou — ApBpo 16(1) — Mépoc Il — MNpootacia tSLwTIkNG {wr¢

Dpovtida Vyelag MAPEXETAL LOVO LLE TNV EMILOELEN avAAoyou 0EBACKOU TTPOG TNV IIPOCWTILKNA
{wn Tou/TNG acBevoug Kat YIVETAL KATA KAvVOvVa 0TV TIOPOUGLO LOVO EKEIVWV TWV TIPOCWIWY,
mou eival amapaitnta ywo tv mapoxn g dpovtidag vysiag — ApBpo 16(2) — Mépocg Il —
Mpootaoia tbtwtiknc {wnc

AcBevng TIoU €loAyEeTaL OE LOTPLKO Spupa SikatouTtal SleukoAUVOEWV 1 SLeUBETOEWY TTOU
Staopalilouv v mpootacia TG WWTKAG Tou/tNg Iwhg, Wlaitepa dTav TO LATPKO 1)
VOGNAEUTLKO TIPOCWTTILKO TTAPEXEL 0’ QLUTOV TTPOoWTTLKA ppovtida ) ektelel LaTPLKEG e€eTAOELC
A &AAn Oeparmeia — Apdpo 16(3) — Mépoc Il — Mpootaoia t5iwTikr¢ {whng
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Mntpotntag pe 2eBacpo
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RESDECT

CERV-2022-DAPHNE

Toward a culture of Respectful Maternity Care (RMC):
Enhancing Shared Decision Making and Informed Choice
in Cyprus and Croatia

Kown 8nAwon anootoAng tng ZUpBouAeuTiking Opadag ya th
®Dpovrida Mntpdtntag pe Zefacpuo

Joint Mission Statement of the Advisory Group for Respectful Maternity Care

Me ™ ouyxpnuatobdotnon t¢ Eupwnaiknc Evwonc. Ot amoyelg Kal oL pVWUEC TTOU SLATUTWVOVTOL

ek@palouv AMOKAELOTIKA TIC ATTOWELC TWV OUVTAKTWY KAl SEV QVIUTPOOWIEUOUV KAT'QVAYKN TILG

anoyelg ¢ Eupwraikn¢ Evwanc n tng Eupwnaikng Enttpornric. H Evpwraikn Evwon kot n Evpwnaikn
Entportny Sev umopouv va SewpnBouv uneuGuvol yLa Ti¢ ekppalOUEVES ATTOWELC.

Me tn ouyxpnuarodérnon
¢ Evpwraikrg ‘Evwong
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Me tn cuyxpnparodérnon
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Opapa: 2to mAaiolo Twv mpoomabelwy pog yia tn dtapkr BeAtiwaon tng moldtntag the povtidog UNTPOTNTOC
otnv Kompo, avayvwpiloupe tn onuacia tng mpowbdnong tTwv TPOTUMWV ToLoTNTAC Tou MaykoouLou
OpyaviopoU Yyelag (WHO, 2016)%¢ kat dAMwv SteBviv opyaviopwv ywa tn Opovtibo Mntpotntog pe
YeBaopud (OMZ) - Respectful Maternity Care (RMC). Mpog emiteuén autol Tou oTOX0U, BACLKOC TUAWVACS
glval n evioxuon tng emkowvwviag HETAY TTAPOXWV-XPNOTWV TwV UTnpectwv ¢ppovtidag oto mMAaiolo tng
OUHUETOXKNG ANPNC amodAoewy yLlol TNV OIMOTEAECUOTLKE UTIOOTAPLEN TWV EVNUEPWHEVWY ETUAOYWY TWV
YUVOLKWV KATA TN SLAPKELA TNG EYKUUOOUVNG KOL TOV TOKETO.

Amnootolr): Q¢ dopeig Katl opyaviopol mou eprAékovtal apeoa fi/kal AappBavouv meplyevwntikn ¢ppovtida,
OVTOTIOKPLONKAPE OTNV TPOOKANGCN VA OCUUUETAOXOUUE OTLC TIPOYPOAUUOTIOUEVEG SPACEL TOU €PYou
RESPECT, oto mAaiowo tng Aéoung Epyaociag 3 - Zuppaxia ¢popéwv ywa thv @povriba Mntpotntag ue
2eBaoud. H umootnplen pog amoteAel duotkr €EEAEN TG SEOUEUONG HaG yla Tn ouveyn BeAtiwon tng
TOLOTNTAG TWV UTINPECLWY PpovTidag uyelag puntépag-maldlol Kal TV Mpowbnon HULAG OTOMOKEVIPLKAG
KoUAToUpag ogfacpol otn ppovtidag pntpodtntag otnv Kumpo.

Epelc, mapoxol kal XpHOTEC UMNPECLWY UYelag, €KMALSEUTEG Kal umeVBUvVOL XApagnG TOALTLKAC YL TNV
TepLlyevvnTikn dpovtida otnv Kompo, SnAwvoupe TNV Mpobeon HaG VO CUMUETACXOUE EVEPYA OTN OELPA
TWV POYPOUUATIONEVWY SpaoTnplotTwy TnG Aéounc Epyaciag 3 tou €pyou RESPECT (ref. 101096681), To
omoilo ocuvtoviletal and to Texvohoyko Mavemiotiuio Kumpou (TuApa NoonAeuTikAG. ZxoAn Emiotnuwv
Yyeiag) kat ouyxpnuatodoteital and tnv Eupwrnaikr Evwon oto mAaiolo tou mpoypadppotog CERV-2022-
DAPHNE.

H ouvBeon tn¢ TupPouleutikng Ouadag (de¢ ouvnuuévo) euBuypappiletal mANpwg Ye tn clOTAON TOU
Maykoopilou Opyaviopol Yyelag (2014) yla tnv avaykn UloB£TnNoNG ULOG CUPMEPANTITKAG Stadikaolag
(inclusive process) otig mpoondaBeleg BeAtiwong tng molotnTag tNg ¢dpovtidag UNTPOTNTOC UECW TNG
"OUUUETOXNG yUVALKWY, KOLVOTATWVY, TAPOXWV UYELOVOULKNG TepiBaAyng, mnpoiotauévwy, @opewv
KOTAPTLONG, EKMALOEUONG KAl TILOTOMOINONG EMAYYEAUATIWY UYEIQS, EMOYYEAUATIKWV/EMLOTNILOVIKWY
(POPEWV, KPATIKWY UTINPECLWV/KUBEPVNTIKN UnYawvr), KEVTPA ANYNC amOo@ACEWY Yla CUCTHUOTA UYELNG,

EpELVNTWV, OUAdwVY TNC Kotvwviac Twv moATwv kat Stedvwv opyaviouwv" 3’

ZKOMAG Kal otoxoL: O KUPLOC 0TOXOC KOL TO AMOTEAECHA QUTAC TNG Spaong elval n avamtuén piag eBVLKNG
ZTpaTNYLKAG Yioe T OMZ/RMC HEOW LG OUUUETOXIKNG Stadikaolag e OAoug Toug mAekOueEVOUG HOPELS.

Méoa amo tn cuvepyaoia pe GAAEG eMAyYEALATIKOUG KAl EMLOTNUOVIKOUG dopeic, KUBepvNTIKOUC KAl pn
KUBepVNTIKOUC dopeig, akadnuaikd dpupata, apuodleg apxEG Kol Toug eTaipoug Tou £pyou RESPECT,
OTOXEUOUHE OTNV UTIOOTAPLEN TNC avamtuéng kot epapuoyng otpatnylkwy mou mpowbolv tn Opovtida
MntpotnToC e 2efacpuod Kot BEATLWVOUV TNV EUTIELPLO KAl TIG EKPACELS YLA TIG UNTEPEG Kal Ta matdLd otnv
Kumpo.

36 WHO (2016). Standards for improving quality of maternal and newborn care in healthcare facilities. Available
online: https://www.who.int/publications/i/item/9789241511216

37 WHO REFERENCE NUMBER: WHO/RHR/14.23. World Health Organization., 2014.
https://www.who.int/publications/i/item/WHO-RHR-14.23
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MAaiolo spyaociag: Avapévoupe 0tL o popéac/opyaviopodg Ba svnuepwvetal gykapa Kot Ssdvtwg kat Ba
OUUUETAOXEL HE EKTPOOWTO/0oUC otig Stadikooisg mou oxetilovtal e TOV OTOXO QUTO, £ite otnV MANPN
ouvEAleuon NG ZupBouAeuTIKAC Opadacg /Kot otic opddeg epyoaoiag.

e mpwtn ¢$pAon, avapeveTral vo ouykpotnBouv oL akOAouBec opddeg epyaociag amd TNV TPEXOUTQ
ocuvebplaon ™G oUPPBOUAEUTIKNG opddag, tnv Méumtn 21 Maptiou 2024, kol ywa Tn SLAPKELD TWV
5pacTNPLOTATWY TOU TIAKETOU Epyaoiag:

- KAWLk TPOKTLKNA KO TIOALTIKEG

- KAwikn ekmaideuon Kot emayyeALOTIKY avantuén
- ‘Epeuva kal mapakolouBnon dedopévwv

- Evnuépwon kat euvatobntomnoinon Tou Kowou

KoL omoLadnmote aAAN kplBel amapaitnto, pe BAcn TG MPOTACELG TWV CUUUETEXOVIWY

AgopEVOUOOTE VO GUVELOHEPOUE TNV TEXVOYVWOLA KAl TNV EUTELpia HAG ylo va urootnpifoupe tnv
vAomoinon aUTWV Twv §pacTNPLOTATWY Kol TNV ipowdnaon Twv apxwv thg PMZ/RMC.

O poAog pag neplhappavet:

- OUMMETOXM OE oUVESPLAOELC OpAdwY epyacioc*, ospvapia /Kot AAEG ekSNAWOELS Kal SpaotnpLOTNTES
TIOU OXETIOVTAL LIE TO £pYO E TOV/TOUG KOTOVOUA{OUEVO/0UG EKTPOCWIIO/0UG,

- enmowkodountiky CUUPBOAN OTLC OUOSIKEG oUINTNOELG Kal GAAEC SpooTNPLOTNTEG TOU €PYOU TIPOG
Slopdpdwon anoteAeoUATWY KAl TTOPLOUATWY,

- KpLTkn agloAdynon kat avatpododotnaon yla ta mapadotéa Tou £pyou, Kal

- EVTOTILOMO EUKALPLWV ylat TN PeATiwon TNG MoLOTNTAG KAl TNG AMOTEAECUATIKOTNTAG TWV KOWWV HAG
TIPWTOROUALWV.

*3€ MEPIMTWON amoucia¢ KAMOLOU /0¢ EKTIPOCWITOU TIOU OCUUUETEIYE OTIC OPXIKEC OUASEC gpyaciog,
QVOUEVETOL VO OPLOTEL dAAOC/N EKTTPOOWITOC WOTE VA SLATPAALOTEL ) ATTPOCKOMTN CUVEXELX THC CUUUETOXNC
TOU opéa/ opyaviouodu.

Mpo¢ auth v kateLBULVEON Kol YL TV EMITEVEN TWV KOWVWY Hag oTOXwV, Ba cuvepyaoToUE evepyd UE T
umoloLra HEAN TG oUUBoUAEUTIKNC opadac, KAOAALEPYWVTOG £Vol GUUTEPIANTITIKO TiepLlBAaAAov, pe osBacpd
TPOG SLAPOPETIKEC TIPOOTITLKEC, ATOWPELG Kal LEEEG. MEOw TNC GUANOYLKNG TIPOOTIABELOC KAl 0ELOTIOLWVTAG T
“ouAhoyikn codia”, Béloupe va Staodalicovpe Ta LPNAOTEPO EMOYYEALATIKA KOl ETILOTNUOVIKA TIPOTUTIO
KOL VO TIPOAYOULE TNV QpLOTELN, WOTE VA UEYLOTOTMOLCGOULE TOV QVTIKTUTIO Kal TN Blwolpotnta Twy
OMOTEAECUATWVY.
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Joint mission statement of the Advisory Group for Respectful Maternity Care

Vision: We, the undersigned stakeholders, are committed to the continuous quality improvement of
maternal-child health care in Cyprus and, thus, recognize the importance of promoting the WHO Quality
Standards (WHO, 2016)38 and other organizations’ for supporting the Respectful Maternity Care (RMC)
framework. To achieve this goal, a key pillar is enhancing healthcare provider-user communication and
shared decision-making processes to support informed choices during pregnancy and childbirth.

Mission: As stakeholders directly involved in and/or receiving perinatal care, we have responded to the
invitation to engage in the planned activities of the RESPECT project, under Work Package 3 — Multi-Agent
Alliance for RMC. Our support is considered a natural step forward in our commitment for the continuous
improvement of the quality of maternal-child health care services and promoting a culture of Respectful
Maternity Care (RMC) in Cyprus.

We, providers and users of healthcare services, educators and policy-makers of perinatal care in Cyprus,
hereby commit to actively participate in the series of planned activities of Work Package 3 of the RESPECT
(ref. 101096681) project, coordinated by the Cyprus University of Technology (Department of Nursing. School
of Health Sciences) and co-funded by the European Union under the CERV-2022-DAPHNE programme.

The composition of the Advisory Group (see attachment) is fully aligned with the recommendation of the
World Health Organization’s statement (2014)>° for the need of an inclusive process in the efforts to improve
quality of maternity care through “involving the participation of women, communities, healthcare providers,
managers, health professional training, education and certification bodies, professional associations,
governments, health systems stakeholders, researchers, civil society groups and international organizations”.

Aim and objectives: The main aim and output of this work is the development of a National Strategy on RMC
though a participatory process. By working collaboratively with other professional associations and bodies,
governmental and non-governmental entities, academic institutions, competent authorities and the RESPECT
project partners, we aim to comprehensively support the development and implementation of strategies
that promote Respectful Maternity Care and improve maternal and child health outcomes in Cyprus.

We expect that our organization will be duly informed and participate with named representatives in the
proceedings related to this goal, either in the full assembly of Advisory group and/or in specific working
groups. In the first instance, the following working groups are expected to be formed as from the current
meeting of the Advisory Group, on Thursday 21 March 2024, and for the duration of the activities of the
working package:

e Clinical practice and policies

e Clinical education and professional development

® Research and data monitoring

® Public awareness

And any other, based on participants suggestions.

38 WHO (2016). Standards for improving quality of maternal and newborn care in healthcare facilities. Available
online: https://www.who.int/publications/i/item/9789241511216

39 WHO REFERENCE NUMBER: WHO/RHR/14.23. World Health Organization., 2014.
https://www.who.int/publications/i/item/WHO-RHR-14.23
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We pledge to contribute our expertise and experience to support the implementation of these activities and
the advancement of RMC principles.

Our role entails:

e participating in working group meetings*, seminars and/or other project-related events and
activities with named representative/s,
contributing intellectually and providing constructive feedback towards shaping project outputs,
offering critical insights and suggestions into project deliverables, and
identifying opportunities for enhancing the quality and effectiveness of our joint initiatives.

*In the event of absence or withdrawal of an organisations’ representative from the working groups, it is
expected that a new qualified team representative would be designated promptly to ensure seamless
continuity of participation..

Towards these efforts and guided by our common goals, we will actively engage with all other members of
the alliance, fostering an inclusive environment where diverse perspectives and insights are heard and
valued. Through collective effort and “collective intelligence” we want to achieve excellence towards our
shared goals. Together, we strive to uphold the highest professional and scientific standards, ensuring that
our collective efforts result in impactful and sustainable outcomes.

In this direction and to achieve our common goals, we will actively cooperate with the other members of the
advisory group, cultivating an inclusive environment, with respect for different perspectives, opinions and
ideas. Through our group effort and our “collective intelligence”, we want to ensure the highest professional
and scientific standards and promote excellence to maximize the impact and sustainability of results.
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KatdAoyog mpookekAnUEVWY GopEWV yLa TN cLVOLALOPdWON ZTPATNYIKAC yia tTnv Opovtida
Mntpotntag pe ZeBaocpd oto maiolo tou Eupwnaikol mpoypdppatog RESPECT

List of stakeholders invited to the National Conference and Workshop for co-creating the Strategy for
Respectful Maternity Care within the framework of the European RESPECT program

1%t column : participated in at least one conference and workshop with named representative/s
2" column: communicated workshop findings via email for comments and suggestions

Opyaviouog/@opéag ava katnyopia (o aApabntikny osipa)

Organization/Body by category (in alphabetical order)

Zupuetoxn da
EKNPOOWITOU/ WV
Koworoinon
TTOPLOUATWVY

Enotnuovikég etaipeisg, Swuarteia (Professional Associations, Societies and Bodies)

* v Etatpeia Neplyevvntikig latpikng Kumpou
(Cyprus Perinatal Medicine Society)
*LUOVO 0T MPOTMAPAOKEVAOTLKY ouvavtnon EnayyeAuatikwv-Entotnuovikwy Etapetwy

v v Kunplakn Etatpeia EmudnuioAoyiog kat Anpootag Yyeiog
(Cyprus Epidemiology and Public Health Association)

v v Maykumpla MaleuTikr Kal FuvawoAoyikr Etatlpeiog
(Cyprus Obstetric and Gynecological Association)

v v Maykumplog latplkog UANoyoc - Emtportr) Asoviohoyiag

(Cyprus Medical Association — Deontology Committee)

v Maykumplog 2UAAoyog Wuxoloywv
(Cyprus Society of Psychologists)

v Maykumnplog 2Uvdeopog NoonAsutwy kot Matwv - MAZYNM
(Cyprus Nurses and Midwives Association)

v v e Emutpon Matwwv-Matseutwy, MAZYNM
(Midwives Committee, CyNMA)
v v Matdiatpikn Etatpeia Kumpou

(Cyprus Pediatric Society)

v YUuvdeopocg Wuxoloywv Kumpou
(Cyprus Psychology Association)
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Kpatikég untnpeoieg (Government Departments, Divisions, Services)

Noutkn Yrinpeoia tng Anpokportiag
(Law Office of the Republic)

v e Topéag Aotikou Alkaiou
(Civil Law Division)

v o Topéag AvBpwrivwv ALKALWUATWY
(Human Rights Division)

Opyaviopog Kpatikwy Yiinpeowwy Yyelag (OKYNY)
(State Healthcare Services Organisation)

v v e TpadeioEpeuvag kat Kawvotopiag
(Research and Innovation Office)
v v e  Movada/ec Alacpaiiong Nowdtntoag NAM Il

(Quality Assurance Unit, Makarios Ill Hospital)

Opyaviopog Aodaliong Yyelag (OAY)
(Health Insurance Organisation)

v v e Awaxeiplon unnpeowwv dppovtidag vyeiog MeXY (Ewdkol latpoi, NoonAeutripla, AAol
EY)
(NHS Healthcare Services Management— Specialists, Hospitals, Other Healthcare
Providers)
Yrnoupyeio Yyeiag
(Ministry of Health)

v e latpikég Yninpeoieg kal Yninpeoieg Anpootog Yyeiag
(Medical Services and Public Health Services Directorate)

v v e EOvikn Emtponn ywa tnv Mpootaocia, Mpoaywyn kat YmootnplEn tou Mntplkol
OnAacuol
(National Committee for the Protection, Promotion and Support of Breastfeeding)
v v e EOvikn Emtpon mpowbBnong tou DuoloAoylkol TOKETOU Kol MELWONG TNG
MpowpoTnTag
(National Committee for the promotion of Natural Birth and reduction of Prematurity)
v v e  EBvKO Kévtpo KAk Tekpnpiwong kat BeAtiwong tng Moldtntag
(National Centre for Clinical Evidence and Quality Improvement)
v v e Movada NapakohouBnong Yyeiag
(Health Monitoring Unit)
v v e NOONAEUTIKEC YTINPEGLEC
(Nursing Services Directorate)
v v e NoonAeutikég Yminpeoieg- Emuokenpleg Yyeiag
(Nursing services- Health Visiting Division)
v v e Tunuoa MNpootacioag Mntpotntog kat Matdtot NAM I

(Mother-Child healthcare unit, Makarios Il hospital)

v e Topéag Awoiknong (Eldikeuodpevol NuvatkoAoyikng MatdLotpikng)
(Management Unit: Gynaecology- Paediatrics Medical Specialisations)

v v e Topéag Ekmaideuong, AtebBuvong NoonAeuTikwy YtnpeoLwy
(Nursing Education Division, Nursing Services Directorate)

v e YrneUBuvog Npootaociag AsSopévwy MNpoowriikol Xapaktrhpa, Atoiknon YY
(Personal Data Protection Officer, Ministry of Health Management)
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Aveéaptnrtol wopeic (Independent bodies & authorities)

v v Enitpomnog Emomnteiag MeXY
(Office of the Commissioner for Monitoring of the NHS)
v Entitpomog Mpootaciag Twv Atkatwpatwy tou Mawdlov
(Office of the Commissioner for the Protection of Rights of Children)
v v Entitpomog Alotkioewg Kal Npootaoiag AvBpwrivwy ALKOLWUATWY
(Office of the Commissioner of Administration and Human Rights Protection)
v v Emntitpomog lodtntag twv OUAwvV
(Office of the Commissioner for Gender Equality)
v Enitponog NopoBeoiag
(Office of the Commissioner of Legislation)
v Enitpomnog NAnpodoplwv kat Enitponog Mpootacioag Asdopévwy Mpoowrikol Xapaktrpa
(Office of the Commissioner for Personal Data Protection)
v Emnitpomnog tou MoAitn
(Citizens’ Commissioner Office)
v EBvikn Emitpomnt BlonBikng Kompou
(National Bioethics Committee)
v Opyaviopog Neohalag Kumpou
(Youth Board Organisation)
v ZupBouAio Neohaiag Kumpou
(Cyprus Youth Council)
v JupPouAlo NoonAeuTikig kat Mateutikig Kumpou

(Cyprus Nurses and Midwives Council)
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Axkadnuaika t6puuata kot QoLTNTIKEG OPYAVWOELS

Avolkto MNavemniotrpio Kompou
(Open University Cyprus)
v o MTX npodypappa BronBiki-latpiky HOwA. ZxoAn AvBpwriotikwv & Kowwvikwv
Emotnpwv
(MSc programme in Bioethics-Medical Ethics, School of Humanities and Social Sciences)
Eupwraikd Navemniotiuo Kumpou
(European University Cyprus)
v e [padeioEpeuvag
(Research Office)
v e latpikn ZxoAn
(Medical School)
v v e  Tunua NoonAeutikng-Metamtuylako Mpoypappo MaleuTIKAG
(Dept Nursing — Midwifery programme)
v e Tunua Wuyoloyiag
(Dept Psychology)
v Kumplakog Z0vdeopog Qottntwy latpLkng
(Cyprus Medical Students Association)
Mavermotuio Frederick
(Frederick University)
v v e YyoAn Emotnuwv Yyelag- Tunpuo NoonAguTLKnG
(School of Health Sciences — Dept Nursing)
v e YyoAn Emotnuwv Aywyng kot Kowvwvikwv Emotnuwyv- Tunpa Wuyohoyiog
(School of Education and Social Sciences, Dept Psychology)
Mavemnotruo UCLan
(UCLAN University Cyprus)
v e Tunua Wuyoloyiag
(Dept Psychology)
Mavemnot o Kumpou
(University of Cyprus)
v v e latpwkr ZxoAn
(Medical School)
v e Kévtpo Wuyikng Yyelag
(Mental Health Centre)
v e Tunua Wuyxoloyiag
(Dept Psychology)
Mavemniot Lo Asukwaolog
(University of Nicosia)
v v e latpwkr ZXoAn
(Medical School)
v e Kévtpo Epeuvag kat ZuppouleuTikwy Yrinpeowwv (KEZY)
(Research and Counselling Services Centre)
v e Tunua Wuyoloyiag
(Dept Psychology)
v v e  Tunuoa NoonAsuTkng
(Dept Nursing)
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MNavemniotrpuio NeATOALG
(Neapolis University)
v e Tunua Wuyoloyiag
(Dept Psychology)
Texvohoyiko Naveniotrpuio Kumpou
(Cyprus University of Technology)
v v e Exmpdowrol portntwv/tpltwv MTX poypdppatog Matsutikric, TEMAK
Student Representatives from the MSc programme in Midwifery, CUT
v v o Kumplakng Movada AteBvoug Awktuou ESpag BlonBikrig UNESCO, TENAK
(Cyprus Bioethics Unit, International UNESCO Bioethics Chair, CUT)
v v e Tunpa NoonAeutikng, ZxoAn Emotnuwv Yyeiag
(Dept Nursing, School of Health Sciences)
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MKO ko Kolvwvia Twv moAlTwv

v

v

Kumprakn EBvikn Emttporty UNESCO
(UNESCO Cyprus National Commission)

v

v

Opoomnovdia Zuvdéouwv AcBevwv Kumpou (OZAK)
(Cyprus Federation of Patients Associations)

Opyaviopog Evpwnaikwv Npoypopupdtwy & MoALTloTikwy IxEcewv, EBVIKO Inueio Emadng
«CERV»

(CERV, National Contact Point, Organisation of European Programmes and Cultural
Relations)

Maykumplog 2Uvdeopnog MnTplkou OnAacuol «Awpo Zwng»
(Cyprus Breastfeeding Association — Gift of Life)

JUuvdeopog OwkoyevelakoU MpoypoaTIOHOU
(Family Planning Association)

Zuvdeopocg yla tnv MpoAnyn kot Avtipetwrion tng Biag otnv Owkoyévela (XMABO)
(Associations for the Prevention and Handling of Violence in the Family)

JUvdeopog « Mwpd Oavpato»
(“Miracle Babies” Association — NGO for premature babies)

JUvdeopog «Oepuokottida Ayanng»
(“Incubator of Love” Association — NGO for premature babies)

Zwuateio Mawwv Olotokog
(Filotokos Midwives Association)

Birth Days Documentary

Birth Forward

Caritas Cyprus

Cyprus Women’s Lobby

Mediterranean Institute of Gender Studies

LS ESES S ESES

RESPECT Parents Advisory Group

112 | eAiba




MNapaptnua I': Mpoypapua 1ng cuvavtnong EUMAEKOUEVWY POPEWY
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University of
Technology

Me Tn cuyxpnuarodoTnan
Tn¢ Eupwiraikrg Evwong

TEXNOAOTIIKO MANEMIZTHMIO KYIMPOY, XOAH EMIZTHMQN YTEIAZ,
TMHMA NOZHAEYTIKHZ KAI ETAIPOI /ZYNEPTAZOMENOI ®OPEIZ
ZTO MAAIZIO TOY EPEYNHTIKOY MPOrPAMMATOZ

RESDECT

Ppovtida MntpotnTag pe Zefacpo

2YNANTHZH XE TEYMA EPTAZIAZ ME EKMPOZQIMOYX
EMIZTHMONIKQN ETAIPEIQN KAI ®OPEQN ZTH ®PONTIAA MHTEPAZ-NEOINOY

Méurtn, 29 ®efpovapiov, 2024, wpa 14.00-15.00

Xwpoc ouvavtnong: Mavemniotnuio Aevkwoiag. AiGovoa M104, 1°¢ 6podoc, Millennium Building,
Kevtpiko Ktrplo Mavemnotnuiov) Aewdopog Makedovitiooag 46, Eykwpn, 3417, Asukwola

NMPOrPAMMA
14:00-14:15 A®I=H Oa mpooYepBei EAappU yeuua Katd mn SIGPKEIX THS
ouvavinong
14:15-14.30  yYNTOMH NMAPOYZIAZH EPFOY RESPECT  ST0X0l, MoOyPaUUATIOUOS GpA0EwWY
14:30-15:00 AOMHMENH ZYMMETOXIKH AZKHZH Karaypaen amaimoUuevwy ywvwaoewy, OeEIOTATWY Kal
R KATAIPA®OHZ EIZHFTHZEQN: MEPOZX A ouumepipopwv EY yia v mapoxn Ppovridag
Mnrpormnrag ue >efaocud oro mAaioio NG
OIaUOPPWANS KPITNPIWV/OEIKTWY TTOIOTNTAC
15:00 —15:30 MAPOYZIAZH NMPOKATAPKTIKQN Respectful Maternity Care framework, WHO pe
R AMOTEAEZMATQN MEAETHZ RESPECT £[paon aTnv auroavapepOuEVn agioAdynon mng
Aropuokevipikric @povridag kai oTo avriAauBavouevo
Babud oupperoxng atn Awn amopdoswv
15:30 —16-15 AOMHMENH ZYMMETOXIKH AZKHZH [MpdTuTTe OEEIBTNTES KAIVIKIIG ETTIKOIVWVIAS:
R KATAIPA®OHZ EIZHFHZEQN: MEPOZX B Karaypaqr) eUTrodiwv Kai TPOKANoEwV yia v
ATTOTEAEOLATIKY) EQAPUOYH THS 2ZUUNETOXIKNS ARQWNS
Amogpdoswyv (shared decision-making)
16:15-17:00 XYZHTHZH - KAEIZIMO
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NPOZKEKAHMENOI ®OPEIX

Maykotrpia MNuvaikoAoyiki Kail MaiguTtiki ETaipeia

o Emtpoti Maiwv-Maisutwv, MAZYNM

o Eraipeia Mepryevvntikig Etaipeiag Kumrpou

o NMadiarpikn ETaipeio Kutrpou

e Ymroupyeio Yyegiag Kotrpou

o E6vikAq Emtpot mpowbnong PuaoioAoyikol TokeTou kal peiwon MpowpoTnTag

o E6vikq Emitporri MnTtpikoU OnAacpou

ETAIPOI/ZYNEPTAZOMENOI ®OPEIZ EPTOY RESPECT

e Texvoloyiké MavemioTApio Kdmrpou, ZxoAn EmiotTnuwy Yyegiag, TuRpa NoonAguTikng
e Birth Forward
e MIGS- Mediterranean Institute of Gender Studies

e OZIAK - OpooTtrovdia Zuvdéopwv AcBevwv Kitrpou
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MNapaptnua A: Aounuévn aoknon kataypadnc elonyoewv avadopLka PE TLG
QTALTOVUUEVEG YWWOELCS, SEELOTNTEC KAL CUUTEPLPOPEC TWV ETMAYYEALATLWY LVYELQG yLa TNV
napoxn Opovtidac Mntpdtntag Ue 2efacuo
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7)
Méurmtn, 29/2/2024
AOMHMENH AZKHZH KATATPA®HZ EIZHFTHZEQN
UEOW OVOUAOTIKNG TEXVIKNG opadomoinons (nominal group technique)

«Avogopkd pe v endpkern Tov EY oty mapoyn ®povridog Mntpotnrog pe
Yefaopd, moreg eivar/mpémel va ivar oL ATOITOONEVES YVAOOELS, 0E10TNTES,
ovunepLeopéc; »

Znueiwon: Mropeite va ovoudoete yevikotepa Géuota (m.)y. EVYEVELQ, ETAYYEAUOTIOUOS) EITE VO TPOTEIVETE CUYKEKPLUEVO,
(nriuota 1 TTUYES TOL OPOPOLY OE YVAOELS, OECLOTNTES N/KOL CUUTEPLPOPES  (TT.)Y. EMKOLPOTOUUEVH] YVOOOH

KaTevBOVTIPIOY 00NYIOV)».

Inpawwote péypr 10 sionynoeic.
1° 3TAAIO: Napaywyn Wewv (silent generation of ideas) — 10 Asmta

(1)

()

3)

(4)

(5)

(6)

(7)

(8)

(9)

(10)
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RESS)ECT

2° 3TAAIO: Kataypadn ewonyrioewv (round robin) — 15 Aenta

Me tn ospd, o/n kGOs mapsuplokdpevog swonyeital éva Bpa. H dtadikaoio ouvexiletal pexpL va
g€avtAnBouv ta Bépata. Alvetal n sukalpla yLo SLEUKPLVLOTIKEG EPWTIOELG KaL, OTIOU XpeLAleTal, T

B£parta opadomolovvtal e Baon Tt cuvAELA WOTE VA LNV UTTAPXEL ETtavaAnyn.

Mo kATw UMAPYEL XWPOG YLA TIC CNUELWOELG OOG, EAV TO XPELOOTEITE.

3° 2 TAAIO: Awapopdwon kKataAoyou elonynoswv (grouping of suggestions) — 5 Aemta

Me 10 mépag ¢ ddkaciag, To TPoTEWOUEVE BEHOTO OUAOOTOI0VVTAL TEPUTEP® (eiTe oTh
Pdon kamorov Oecwpnrikod poviélov/rAaicion, eite Héow cOUPOVIOS THS OUGIAS) KOL OIUOPPOVETOL
KaTAAOYOG Oepdtwv/ vo-Oepdtoy, To omoic amaplfovvToL HE TA YPARIATE TOV 0AQUfTOV
(A, B, /o Al, A2, xT)).

4° 3TAAIO: Wndodopia kot KaOoplopog MPoTtepALOTATWYV (voting) — 5 Aentd

Me otoxo va kaBoplotoUv oL Tpotepaldtnteg, OSlvetal n eukalpia o OAOUG TOUC/TLG
CUPUETEXOVTEC/OUOEC VO eEMAVAELONOY|OOUV TO OUVOAO TWV €LONYNOswv. Ymapyouv &SLddopeg
TapaAAayEG avoAOywe TwV OTOXWV TNC AOKNONG— YLla mapadeLya, Qv oToxog eival (a) va eTAeyouv
TO oNUAVTIKOTEPA O€paTa armd To cUVOAO TWV ELoNYAoEwV, (B) va KATOPTLOTEL OELPA TPOTEPALOTNTOG
WG TPOC TNV KATOAANAOTNTA/ onuavTikotnta/ avaykalotnta KA, f (y) va diepeuvnBel o Babuog
oupdwviag tng opadag (ocuvndweg Feétovrag EAAyLOTO % CUVOALKNC CUUPWVING Lo va TTHPaUEIVEL ULl

£LONYyNon otov TEALKO KataAoyo).

H w0d1kacio 0LOKANPOVETAL PE TV KATURETPIOT TOV YQOV TG ONGOUGS.
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MNapaptnua E: Mpoypappa 2ng cuvavtnong 2upBouAeutikng Opadac Gopewv
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TEXNOAOTIIKO NMANEMIZTHMIO KYTIPOY, XOAH EMIZTHMOQN YTEIAZ
TMHMA NOZHAEYTIKHZ, ZE ZYNEPIAZIA ME ETAIPOYZ /ZYNEPTAZOMENOYZ
®OPEIZ 2TO NMAAIZIO TOY EPEYNHTIKOY MPOrPAMMATOX

RES)ECT

«@PPONTIAA MHTPOTHTAZ ME ZEBAZMO-RESPECTFUL MATERNITY CARE>»

Zuvavtnon EUTTAEKOUEVWY POPEWYV OTOo MAaioto tou npoypauuato¢ RESPECT:
“Toward a culture of Respectful Maternity Care-RMC: Enhancing Shared Decision
Making and Informed Choice”

HE ouyxpnuatodotnon amo to npoypappa CERV (Citizens, Equality, Rights & Values) tng EE.

Méumtn, 21 MapTtiov, 2024, 10.00-17.00

Xwpoc ekbnAwong: Maventotiuio Aevkwoiag (University of Nicosia), Europa Building
AiBovoa EU101, 1oc opowog, (dimAa and to Kevipikod Ktrpto MNavemniotnuiov),
Newdopog Makedovitiooag 46, Eykwun, 3417, Aevkwola

@ E N opyaviopss
m.w.] Euvpwnaikav

“ ’ -l Mpoypappatwyv
.'E'P kat MoMTIoTIKGOV
ae-- Ixéoewv

YEYMOYPTEID NOAITIZMOY
DEPUTY MINISTRY OF CULTURE

MNa dnAwosig CUPUETOXNG, TATOTE OTO UVSETUO.

IMAnpowopisg: NMapaokeun Kivvn — tA: 99 803658, paraskevi.kinni@cut.ac.cy
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MPOrPAMMA
MPQINH YNOAOZ (10.00-13.00)
10:00-10.15 EFTPA®EX *Oa mpooepbei KaPéS
10:15-10.30 " ENAP=H: rNQPIMIA
10:30-11:15 MAPOYZIAZH ANOTEAEZMATQN NMANEYPQIMAIKHZ Prof Marzia Lazzerini
MEAETHZ IMAgiNE EURO: Improving MAternal and Professor of Global Child Health,
NEwborn CarE Burlo Research Institute & LSHTM
ACI0AGYNON UTTNPECIWY QPOVTIOOG PNTEPAG-VEOYVOU OTN Emornuovikn YeuOuvn IMAQINE EURO
Baon TpoTUTIWYV TTOIOTNTAG OTTO £TTAYYEAUATIEG UyEiag kal  AiguBuvrpia SuvroviaTtikoU Kévipou MNOY yia
YUVaiKeG-XproTeg oTnv EupwTrdikr) Trepipépeia Tou MOY Mnrpikn-Neoyvikn Yyeia (WHO Collaborating
Centre for Maternal and Child Health)
11:15-11:30 ®povrida Tng MnTpdéTNTAG: EpEuvnTikd Ap. EAévn Xatdnyewpyiou
atmmoTeAéopoTa peEAeTwV amd Kotrpo Emikoupn KaBnyntpia MaieuTikng,
Tunua NoonAeutikng, TEMAK
11:30-11.45 ZYMMETOXIKH AZKHZH KATAFPA®HZ ANMOWYEQN Ap. Oupavia KoAokoTpwvn,
FA TH ®PONTIAA MHTPOTHTAZ ME ZEBAXMO Emrikoupn KaBnyrtpia Maboguaioloyiag —
Maidiarpog, Tunua NoonAeutiking, TEMAK
11:45-12:45 MAPOYZIAZH EPIOY KAI MPOKATAPKTKQN Ap. Nikog MiTAeTTOV
AMOTEAEZMATQN MEAETHZ RESPECT: AvatmrAnpwtig Kabnyntrig MeBodoloyiag
‘Epeuvag oTig EmoTtrueg Yyeia &, ZuvtovioTig
Kataypagn eUTIEIPILIV TWV YUVAIKWY oTn KUTTpOo a1mé TN RESPECT, Turua NoonAeuTikng, TEMNAK
®povrida TG MnTpdTNTAG OTN BdoN TOU JOVTEAOU TG
ATopokevTpikAg PpovTidag pe ZeBacud HpakA&idia MatranpakA&idiou
Maia-YTowneia AidakTopag kai EpeuvAtpia
RESPECT, TuAua NoonAeuTikig, TEMAK
12.45-13.00 MAPOYZIAZH EYPQMAIKOY MPOrPAMMATOX MavtéAia Bupidn
«lMoAiteg, lootnTa, Aikaiwparta ko Agieg» (CERV) Neiroupyog, Opyaviopdg EupwTraikwv
Mpoypapudtwy Kail MoAITIoTIKWY ZXETEWV
13:00 -14:00 EAA®PY TEYMA *Oa mPooPEPOEi KAPES
AMNMOIrEYMATINH YNOAOZ (14.00-17.00)
14:00-15:00 ANOIKTH ZYZHTHZH: ZuvToVviouo6g: XpioTiava BwviaTn
Aopnuévn GoKNoNG KATaypa®ng ammoywewv Nikog MitAeTToV, XpioTidva NikoAdou
e  YOIZTAMENH KATAZTAZH - APAZEIZ XxoAiaouog: Prof Marzia Lazzerini
e EMIMOAIA-NMPOKAHZEIZ-EYKAIPIEX Professor of Global Child Health,
Burlo Research Institute & LSHTM
15:00-16:00 EPrAXTHPIO AIAMOP®QZHZ EIXHIHZEQN
ZuvToVvIoTéG Ouddwv:
OMAAEZ EPIrAYIAZ:
e  KAINIKH MPAKTIKH - MOAITIKEZ Ap. EAévn Xatlnyswpyiou
e  KAINIKH EKMAIAEYZH-XYNEXIZOMENH Ap. Oupavia KoAokoTpwvn
ENAFTEAMATIKH ANAMTY=H Ap. XplO’:I'IdVG Nn<o)}dou
o ENHMEPQSH-EYAIZSOHTOMOIHZH KOINOY  Ap. Mapia KapavikéAa
e EPEYNA-EMITHPHIH AEAOMENQN Turnua NoonAeutikig TEMNAK
16:00-17:00 NMAPOYZIAZEIZ OMAAQN ZuvToviouog: Ap, Nikog MiTAeTTov
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TEXNOAOTrIKO MANEMIZTHMIO KYINPOY, XOAH EMIZTHMQN YTEIAZ,
TMHMA NOZHAEYTIKHZ KAI ETAIPOI /ZYNEPTAZOMENOI ®OPEIX

MPOZKAHXZH XTH 3" XYNANTHZH ®OPEQN ME OEMA
AIAZDAANIZH MNOIOTHTAZ 2TH «®PONTIAA MHTPOTHTAZ ME ZEBAXMO-RESPECTFUL
MATERNITY CARE>»

oto nAaiolo twv Eupwraikwv Epywv

RESPECT: “Toward a culture of Respectful Maternity Care-RMC: Enhancing Shared Decision Making
and Informed Choice”

UE ouyxpnuatodotnon ano to npoypauua CERV (Citizens, Equality, Rights & Values) tng E.E.

RESPECTWATCH: “Developing an Advocacy Strategy and Watchdog Mechanisms to ensure Respectful
Maternity Care (RMC) in Cyprus”

UE ouyxpnuatodotnon ano to mpoypauua BUILD tnc E.E. uéow tou npoypauuatoc Citizens, Equality,
Rights and Values (CERV), to 16puua Mrobdoodkn kat to Kévtpo Ztripténc MKO

Méumtn, 26 ZemteuPpiov, 2024, 09.00-16.30

Xwpog ekbébnAwonc: Mavemniotrnuio Neukwoloag, RED Amphitheatre
Newdopog Makedovitlooag 46, Eykwun, 3417, Aeukwaia

@®-E-N Opyaviouds

m.w.| Eupwnaikav

l-l , -l Mpoypappatwv
.E- Kal MoMTioTIKGY

ormrmmernrwrcame: @R EXEoEWV

AnAwoeig oupusToxnG: edw. MAnpopopisg: TA: 99803658, email: paraskevi.kinni@cut.ac.cy
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MPOrPAMMA HMEPAX
MPQINH ZYNOAOZ (9.00-13.00)
08:45-09.00 EIFTPA®EX
09:00-09.05  XoupPETIOMOG K UEOLOUS TOU TTPOYPAGUUATOS o Ka. MavtéAia Bupidn, Asimtoupyodg, Opyaviopog EupwTrdikwy
«loAiteg, lodtnra, Aikaiwuara kar Aieg» Mpoypappdtwy Kai MOAITIoTIKWY XXE0EWV
09:05-09.30 KAAQZOPIZMA e Ap, Nikog MitAetTov, AvatrAnpwTrg Kanyntig/ZuvTovioTig
MAPOYZIAZH ETOXQN ZYNANTHZHE RESPECT, Turua NoonAeutikig (Emotnuwy Yyeiag), TEMAK
09:30-10:30  NMANEA 1: OOPEIZ:
KAINIKH NMPAKTIKH KAI NMPOTYTA = [laykUtpia MaieuTikA kai MuvaikoAoyikf ETaipeia
MOIOTHTAZ ®PONTIAAZ MHTEPAZ- o Op Mavrivog Maupoyévng, EKTTpOoWTTOg
NEOTNOY = Emrporm Maiwv-Maieutwy, NMAZYNM
0 Ka. ZTéAa Aeovrtiou, Mpoedpog
= [laidiatpikr ETaipeia Kutrpou
0  0p. MixdAng AvaoTaciddng, Mpdedpog
=  Birth Forward
0 Ap, I16An Opgavidn-EteokAéoug, EkTpdowTrog TutTou
10:30-11:00  AidAgippa *Oa mpooPePBei KAPES
11:00-12.00 NANEA 2: OOPEIZ:
AIAZOAANIZH AIKAIQMATQN AZOENQN- = Opootovdia Zuvdéopwyv AcBevwv Kutrpou — OXAK
AHIMTON YMNHPEZION OPONTIAAZ 0 K. Mapiog XapaAapuTriong, Mpappartéag EKTEAEOTIKAG
MHTPOTHTAZ Emtpotmg OXAK/ Ekt. Aicubuvtrig Europa Donna
=  Meooyeiokd lvoTitoiTo MeAeTwyv Koivwvikol ®ulou — MIGS
0 Ka. Zoulava MavAou, AicuBuvtpia MIGS
= YUvdeopog yia Tnv MNpdAnwn kai AvtiyeTwion Tng Biag otnv
Oikoyéveia — ZMABO
0 Ka. lwavva Metpidou, Yuxohoyog Yyeiag/ Aciroupydg
= [lavemoTrpio Kitrpou -TuAua Nopikng
o0 Ap. Apng KwvatavTividng, AvarrA. KabnynTrg
12:00-13:00 MANEA 3: OOPEIZ:
MHXAZNIZMOI KAI AIAAIKAZIEZ =  Opyaviopog Acpaliong Yyeiag -
AIAZOAAIZHZ MNOIOTHTAZ 0 &p Movika Kupidkou, Avitepn Aeitoupyog
MAPEXOMENQN YNHPEZION =  Movdada Alacpahiong Moidtntag 'N Asukwaoiag
OPONTIAAZ MHTPOTHTAZ
0 ka. Maipn Kupidkou, Y1edBuvn Movadag
= EBvikég Emmpotrég MnTpikoU ©OnAacpuou kal Trpowdnang
®duaiohoyikou TokeTou, Ytroupyeio Yyeiag Kutrpou
0 Ka. Xpuow lpnyopiddou, ZuvtovioTpia
13:00-14:00 EAAOPY FEYMA *Oa mPooPePOEi KAPES
ATMOINEYMATINH £YNOAOZ (14.00-16.30)
14:00-16:00 EPrA3THPIO 1 — RESPECT:
OMAAA EPrAZIAZ NMPOTYMNQN KAI AEIKTQN MOIOTHTAZ THZ ®PONTIAAZ MHTPOTHTAZX (WHO
QUALITY STANDARDS 1ToMITIOCHIKA TTPOCAPHOYR)
14:00-16:00 EPrA3THPIO 2 — RESPECTWATCH:
OMAAA EPrAZIAX MHXANIZMQN KAI AIAAIKAZION MAPAKOAOYOHZHZ THZ AIAZ®AAIZHZ THX
OPONTIAAZ MHTPOTHTAZ ME ZEBAXZMO
16:00-16:30 XYMIEPAXZMATA - AZIONOIMHZH e  Yuvtoviopog: OMAAA RESPECT
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Eminedo kowvmviko-
O0LKOAOYIKOU HOVTELOL

I'evikoTtepo Oépa

Empépovg 0épata

Evdoatopikoi mapdyovreg
— Ertayyelpatieg Yysiog

I'vooeg-Ag&lotneg
Enayyeipatidv Yyeiog

YynAo eninedo yvOGEDV/ 10 TPIKNAG TPUKTIKNG

[paxtikn povtivag (TapeuPacelg xwpig wtpikn EvosiEn)

Apvvtici Latpikn (OPog VoKDY TpoekTdcemV)

Avarykn evioyoong KAVIKOVY Kot GAA®V deElomtov

KoatevBuvmpieg 0dnyieg/ kKAMvikd TpmTOKOAL

Tekunplopévn TpoKTIKy

ATOTEAECUOTIKY EMIKOV®VIN - ZUUBOVAELTIKY

Awyeipion ITAdvov TokeTon

ZOUPETOYIKN AN amo@dcemv-Zovaropact) (6e£10TnTeg)

AWOTOMTIGLUKT QpovTidn

Yroot)pi&n evdrwtov-gvaicOntwv opdowv

Awoudpota 0c0evdv/ Yovark®v (YVOGCELS)

Evnuepopévn cuykatdBeon

2100e1g, AVTIAYELS,
Enrayyeipotikg
GLUTEPLPOPA

KoAMépyea otboemv

EvovuvaicOnon

E&artopkeupévn ppovtida

Soppetoxikn Aqyn Anoedcewv (6TdoELs)

Evnuepopévn emhoyn/ ocuykatdbeon (otdoeLs)

Awaiodpata ac0evov (6TAoEL)

Nonpatoddtnomn opmv (apLVTIKY GTACT) GUVAIIGOHNUIOTIKY OTdKPIoT| O
apVNTIKE GOPTICUEVOLG OPOLG OTTMG LaleVTIKN Pla, Kakomoinon,
KOKOLLETOYEIPLON)

Evdoatopikoi mapayovreg
— Iovaikes-Xprjoteg
Ynanpeowov

Eyypoppatocivn ce
0épata Yyeiag (EY)

Mn enapkrg — eAmng EY

& 0TOKO EMiMEdO — ATOUIKT EVOVVT;

EKTOLOEVTIKOL TTOPOL KOl EVKOPIES;
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o mpocPaon; Ag&omreg avalntnong kot a&loAdynong;

e dompocmmiKd eninedo — exmaldevTikog porog EY (mio kdrtw)
e mpoyevvnTikn ekmaidevon — [Ipodcsfacn; Ospatoroyia aviomokpiveTal 6TIg
OVAYKEC;
o pavtePod — amotedeouatiky a&lonoinon xpdvov; («make every contact
count)
®  VTOGTNPIKTIKO EKTOLOEVTIKO VAIKO;

e minBvookd eninedo (mo kdtw)

S1o0£o 1oL TTOPOL KOl EVKOIPIES;

UPHOSIOTNTA OVATTUENC EKTALOEVTIKOD VAIKOV;
dloTopeakn cuvepyacio popéwy;

0E10ToIN oY VEISTAUEVOV TOPWV;

Awcondpoto «actevovy -
SIKALOVYWOV VINPECIHOV
QpovTidag

EMamng yvdon — EAMn g evnuépmon

Topperoxf otn Afym
omoQacemv

Avvoatdmra (8e&lotnteg) - Evkaipia (veiotdpeveg TpaKtikcéc)
e lIpocdokieg — Kowvwviko-toltiopiég vopueg — Kovitovpa
¢ Evduvauwmon-Avtoamote ke Lotk OTN Ta-AleKO KN TIKOTN T

Awmpoocmmikoi
napayovreg (EY-TIN)

Apecdmra Tpocfaong Kot
elevBepia emhoyng
TaLpOY oL

Evkaipieg avantoéng oxéong EY-I'

Evkaipieg avantoéng ekmodevticod poAov

e Avamntoooetot emopkds; EEaptdpevn and

o Emxowavia - [Towwmta oyéong EY-T'

o X1doelg, yvooelg kot et teg Emkowvaviog (EY)

o llpaktiKég kKot Ag&dtnteg Zuvandeoaong-ZvUpeTtoyikng ANyng Amopdoemv
(EY)

e AvtoamotelecpatikotnTa-dtekdikntikdmra (I)

Ioétun (Towdtnta) @povridog

o YyumepunmuiKOTNTO,
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o “Eleyyoc mpoKoTtoMyEDV-GTEPEOTITOV
Atouokevtpikn gpovtido | Avvatdémra mapoyne (EY) kot diexdiknong (I') e&atoputkevpévng epovtidog
Kown vonuotoddtnon kot S106TacT amdyemy
o Avayked Ipotynoeig (I'Y: ‘dwaiopa’) vs un-1otpikd evoederyéveg
mpaktikég (I: “VTéppeTpeg amaITNGELC)
ITAévo toketov | Epyaieio vmoompiéng GUUUETOYNG OTN ANYT OTOQAGEDY
o Aev a&lonotgiton amapaitnto pe avtd ToV TPOTO
Yvotnpo/Yanpeoisg Exnaidevon, Empopewon, | Mn Beopobetnuévo nhaicto cuveilduevng ekmaidevong (T.y. avavémon eyypaens)
Yysiog ke Grhor ZoveyCOHEVN [ K ghhiépyeta kovATobpag suverlopevng exmaidevong (in-practice training)
0PYOVOGLOKOL Erayyehpoatikr Avantoén:

TAPAYOVTES

AehpuVven EKTOIOEVTIKMV EVKAPLOV (7). GLUVESPLA, UEPIdES)

Evioyvon kAvik@v/ un-kAvikov 0e€10THTOV GUUBOVAEVTIKNG Kot ETKOWVOVIOG (7T.%.
EVEPYNTIKN aKPOAGST], AEOAGYNONG AVAYKADV, SIUTOAITIGLUKT GPOVTIOX,
OVOOTOYAOTIKT TPOKTIKY])

Atevpovon Bepatoroyiog (m.y. TPOTLTTA TOLOTNTOG, OTKOUMLLOTO, EUTELPIO YUVOIKDV)

2HoTNHOTO KOToypagng/
TOPOKOAOVONONG dEIKTOV

TEPLYEVVNTIKTG VYELOG KOl
GAA@V dedopEvmV

Movada Hapakorlobbnong Yyeiog — avamtuypévo keviptkd cOGTNHO KOTAYPOPS
dedouévav

Amhomoinon/ cvotnuatonoinon dwdikacidv - Hiextpovikd cuotnpo Kataypagig
(1010T1OS-OMLOGLOG TOUENCS)

Aehpuvon SEIKTMV Kol GUVOEST e AEI0AOYN O TOLOTNTOG

Awcvvdeon pe dedopéva OAY/TeXY

A&lomoinom texvoroyiag yio Katoypoer/ mopakorohnon deitdv

Ta&wounon K/T katd Robson

YHotpa Kot Atdtkocieg
Awopdiong [owwtntog

Emthoyn, cvomnuotikh Kataypagt Kot mopakoloinon emieypuévov SEIKTav
TOLOTITOG

AvATTLEN S1OKAGIDOV S10GPAAIGTG TOLOTNTOG KOL UNYOVICUDV EAEYYOL —
TGTOTOINGN

A&oAdynon mpoconikod — Xvotiue Eronteiog kot Avatpo@oddtnong

[Mopakivnon tpoconikod (kivntpa-enifpdfevon)
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Kovitovpa cuvadeloikng avatpopoddtnon (exionun/ averionun)

TakTiKéG GLVOVTAGELG TPOCHOTIKOD (.Y, Swartz rounds)

Zvotqua EAéyyov & Avatpopodotnong kKhvikng tpaxtikng (audit & feedback)

Evooudroon woavoroinong ypnotdv YY ot cvomue a&loAdynong moldtntag
(PROS/PRES - patient reported outomes/experiences)

Mnyavicpol kat diadikacicg VToPoAnNg Kot d1EpEHVNONE TAPATOVMV

o  Klwiéc- Nocokopeio — ['pageia [Towdtntog

o  Kevrpwoi/AveEaptntorv AAhol eopeic — Enitportog Emontteiog ['eXY, OXAK,
Iz

Awdikacio dayeipiong Tapamovoy

Koazevbovmpieg Odnyiec-
KAwvikd mpotdkoila

Avamtoén H/xot Tpocappoyn Kotevbuvtiplov odNyidv Kol Tp®TOKOAAW®Y

o  Mnyaviopoi dtacpaiong Texunpiopévng Kivikng [paktikng

o Texunpioon napeuPdocmv (Aypeiaoteg/ un WIPIKOG AmapoitnTes)

o Aé&lomoinom d1e8volc eumelpiog — TOMTICUIKY] TPOGUPLLOYT 0N YIDV,
GLOTAGEWV, TPOTVTOV, TPpWToKOAA®Y (WHO, NICE, k1)) - (710 xdrtw)

Tvmonoinon oe Kevipkod enimedo — EOvikd Kévrpo Khvikng Tekunpioong - OAY
(710 KOT®W)

Yvotpuatonoinon dwdkacimv Evnuépoong kot Eviuepopévng Zuykatdbeong

o Yvupetoyikn AMyn AToQAGEDY OC PIAOGOPIN TOL ZVGTHLOTOG

o Awdikacieg yio duyeipion TEPITOCE®V Un cuykatddeong

Opyovoociokot,
OLOIKNTIKOT, EKTOOELTIKOT
Kot GAAOL TOpOL

Apecdmra tpocPaong oe YY (>22 emokéyelg) — EdgvBepia emthoyng mopdyov

Auprkela pavtefod — Exnodevtikdg porog;

Kmpilokég vmodopés, eyKoTooTacELg

o AwppOBon: prkkol, eAOEEVOL YDPOL, TPOCSTAGIN OIMTIKOTNTOC, KTA

e Anuwovpyia kévipmv @uotoloyikod toketod (midwifery-led)

YTooTEAEY®DOT KAMVIKOV OO LOMEVTIKO TPOSHOTIKO (101mTIKOG Topéns > 85%
TOKETMV)
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Avéamtoén ekmondevticod Kot GAAOL VAKOD (1), VAL, 16T0cEABEC, decision
aids)

IMwoowkol ppaypol (m.y. petaepactéc yo un EAAnvopoveg ypnoteg YY)

Av/1e6Tiun TpodcPoon oe ekmandevtikég evkaipies- [Ipodabeto petovéktnua
GUYKEKPILEVOV KOWVOVIKO-TOATIGUIK®OV OUAO®V

A&lomoinon veLoTaUEVOV EKTOdEVTIKMY TOpwV (1., Baby Buddy) kot dievpvven
xpon

Yviobétnon kawvotopiog otn TpoyevvnTikny ekmaidevon (w.y. applications, games)

Alotopeaxn-
AtemoTnHOVIKY
Xvvepyacio

Avarykn evévvauwong cvvepyoosiog Erayyehpatikdv Yyeiog

®  0g eMimed0 KMVIKNG TPUKTIKNG — LOLEVTIKNG OULASOGC

® 0t enminedo O10ikNONG LOVASWOV — KEVTP®V SLOUOPPMONG TOALTIKNG

® 0t eMinedo EMAYYEMLOTIKOV/EMGTNLOVIKDOV QOPEDV

®eopo0étnon d1dIKAGIOV SIETIGTNUOVIKNG GLVEPYUGING KOl GCUVTOVIGHOD
@povTidag (.. arocapnvion Kot optofétnon porwmv)

Yvvepyacia Yanpeowov Yyeioag-MKO

o Amodoyn kot evoopdtwon opddmv otypiéng (formal-informal support)

¢  Bluopotikd epyaotiplo — gumelpieg Toketov [pe cvvioviopd amd poic/EY]

Aledpoveon vanPEcLDY
QpOoVTIONG TPOG TIg
YOVOIKEG-OIKOYEVELEG

Mo pato toketov/Exnondeutikd Tpoypdppato TpoeTolaciog yio untpotmto/
yoveikoTnTaL

e Evioyvon-diepevuvnon Bepatoloyiog EvIePOTIKOV GUVOVINGE®DY Yl YOVEIG

o A&iomoinon VE@V TEXVOLOYIDV, OOIKTLOKEG OLASIKES/ OTOUKES
GLVOVTIGELG GEUVAPLAL

e A&wonoinon SdIKTLOKOV/YNELIKOY EKTOOELTIKOV TOpoV (1t.). Baby

Buddy webapp)

Aehpovon TopexOUEVOV VIINPESIOV PPOVTIONG VYEING UNTEPAG-VEOYVOD
TPOYEVVITIKN-LLETOYEVVNTIKT TTEPIOO0

e  Emioyéc 1omov TokeToL (Kot 0lko TOKETOG)

Yroompign ko Evduvapmon Matgutikol emaryyElotog
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A&oAdynon poviédlov
@povTidag — porog
Moatevtikng

o Ymooteléymon — Apoiféc — Opot kot cuvOnkeg epyodoTnong

e  Avayvopion — Amodoyn - AVTIAYELG Kowvov - Exayyeluotikn tavtotnta,

Kowotikn Hoteutikn kot GAAEG VINPEGIEC VTOGTNPIKTIKNG PPOVTIONC TNV
Koot Ta, (7o KATM)

e Aedpouvon TpocPepOUEVOV VINPESIOV amd Maio

e  Oceopobétnon g TPOSPEPOUEVT VATPEGIN 0o TO VAT (O)L LOVO GE
avtovoun Paon)

Kowomrta: Kowvoviko
TAOIG10 KO KOWVOVIKOL
gTaipol

Evkanpieg exmaidevong kot
EMPUOPP®ONG epyalopevov
kot véov EY

SuveyllOUeVn EKTOIOELOT KO ETAYYEAUOTIKT OVATTTUEN

e Evduvauwon cvvepyaciav pnetold eopiwv: I'pageio Kivikng Exnaidsvonc,
OKOOMUOTKA 10PVUATA, ETIGTNUOVIKEG ETALPEIEC, AANOL QOPELS

o Awedpuvon Bepotoroyiog — Kabopiopog faoel avaykdv Kot TpoTeputoTTov

o  ®copobétnon Yo avavE®MST EYYPOPNC

Evepyomoinon véag yevedg Emayyeipatikov Yyeiog - latpiki-Matevtikn-
NoonAevtikn KTA

o YuvEdpLa KOt AALEG KOWEG EKONAMGELS POLTNTAOV KAMVIKOV TPOYPOUUATOV
GTOVODV

Avtiyelg, Tpocsdokiec,
KOW®VIKES VOPLLEG

Evpotepn kovitobpa amodoyng

o Yyéoels eEovoiag (avicoppomia oyxéong mapoyéo-xpnotn YY)

e Avrtiotaon og oAhayn (cVGTNU/ VN PEGIES LYELOG)

KoAépyewa Eyypapoatootvig o Bépata Yyesiog/ Avarapaymykng Yyeiog

e Exmodeutikd mpoypdppoto aywyng vyelog - tprrofadie eknaidgvon

KoAMépyeia kowvng vonpatoddtnong {ntmudtov

e H yAdooo ©G KOW®OVIKO KATACKELAGLO — OpOL Kot optopol (1., Matevtikn
Bia)

Apvvtikn otdon latpung Kowomnrog

e Apvntkd-poptiocpévol 6pot (m.y. Matevtikr| Bia)

o  Kafopiopdg mhaiciov Bektimong [Mowdtntog
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Kowwvikn avicoétto —
SOUTEPIANTTIKOTITAL

[Ipokatarnyeic- Xtepedtomo

[1p6c0eTO HELOVEKTNILO GUYKEKPIUEVOV KOVOVIKO-TOATIGLUKOV OUAd®V

YToavTipocOrenor epldmplonomuévay Kovavikoy opadov (“sedom heard”)

Evnuépmon ko
gvacdntomoinon Kovov

Exotpateieg

o  Awodpota Avamapoyyikng Yyesiog

o Awobpoto AcBevav/ Xpnotov Yanpeosiov Yyeiog

o Emoyéc ppovridag/toketov (m.y. VBAC, 10k€TOG 6T0 VEPOD)

Aé&lomoinon péowv evnUEP®ONG KoL VEWV TEYVOLOYLDV Y10, EKOTPOTEIEG

o  XvuPotikd péoa, (Y. EVNUEPOTIKG QUAAAIIOL)

e MME/ MKA/podcasts

e A&lomoinom onpoOG1o Ydpov Yo LETAG0OT] LNVOUATOV (.Y, TIVaKidES)

o A&iomoinon veLoTauEVOVY epyarEimv/ HECOV Y10 LETAOOGT UNVLUAT®V (TT.Y.
Baby Buddy)

o Ywobémon kawotouiog (apps, games ki)

o Xtdyevon ot vEa YEVIA avoTapay®YIKng nAtkiog

SUUUETOYN TOAMTMV/
OPYOUVOUEV®V QOPEDV GTO,
Kévtpo/ dwdkacieg Aqyng

Evduvépmon Kowwviag tov IoAutdv — Xvvepyacieg MKO

Epmhoxkn| koot tog/ opyavoréveoy GUVOA®DY/ KOVOVING TOAMT®OV 6T S10IOpemoT)
TOMTIK®V vYeiog

ATOPAGEMV ; - p p , .

o Amovcia Oecpobetnuévov INYOVIGU®OV EKTPOCHTNGCNG YOVAIKMOV/ YPNOTOV
YY

e llpocdokieg (EY kot moAT®V) avapopikd (e EUTAOKT OTI SLUOPPOON
TOMTIK®V VYeiog

Axodnpaikd wpopata: | Kivikd Mpoypappata Emwovdav (Iatpikig-NoonAgvtikng-MaenTikng)
Khwua gKnmSS}])EGn Kot e Evioyvon apoypappdtov pe Oépato extcovmviog, moldTnToc,
pevva

EMOYYEALOTIKNG OEOVTOAOYIOG. KUA

o Ae&10mMTEC, IKOVOTNTEG EMAYYEALOTIKY EXAPKELL
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e Evkapieg diemotnpovikig eknaidoevong (interprofessional learning) - 610
mAaiclo Pactkng KAVIKNG EKTOIOELONG

¢ Evooudtoon Becpod Expert by Experience oty kAvikn ekmaidgvon —
EMUOPP®ON

Yroompién ko avamtuén épevvag

o AvadeiEn eunepiov amd ™ Ppoviida e Mntpdmrag

o AvadeiEn mpokincemv ot Opovtida Mntpoémrag - Enayyeipatiov Yyesiog

o Yvupetoyikn dwdtkacio dapdpewon epevvntikng atlévrag Kabopiopuo
TPOTEPALOTITMV

o A&iomoinom gpeuvnTIK@OV EVPNUATOV Y10, BEATIMOT TOLOTITOG TOUPEYOUEVNC
QpovTidag

Awotopeaxn ocvvepyosio —
Kowwvikég ooppoyieg

Evioyvon cuvepyldv Tpog Kovolhg 6TOY0VG 0€ EMIMESO POPEMV

o Emayyelpotikoi popeic — MKO/kowvmvikd moAtmv

o Ymnpeoieg Yyeiag - MKO/kow@vikd TolMTtdv

o Axadnuaikdv Idpvpdrov — Yanpeocwov Yyelag — Enayyehpoatikdv popéwv

o Axadnuaikdv [dpvpdrev - MKO/kovevikd toltdv

o OAY — dAlot popeic

o ['pageia Emtpommv — dAlot popelg

Yio0étnon kot avaoetn
CKOADY TPOKTIKOVY

Opddeg oNPENS YuvaK®OV (Peer-to-peer) ot Kowotnto

Aixtvo Ipotvrwv Khvikdv - Yrodeiypoto kaiov tpaktikodv (role models)

Yvotdoelg Tov kovol [public review and ratings)

AeBveig ovvepyaoieg - Aiktva coppoyidv -Metagpopd d1eBvoig gpumeipiog

Evpitepo kowvoviko-
VOUIKO-TOMTIKG TAMic10

ZTPOaTNYIK OVATTUENG
topéa Yyelag

Zrpatnyikoc oxedaonog Avoponivov Avvapkod (Human Capacity Planning)

YroompiEn kot Evduvédpmon Matgutikod emayyéApotog (6pot Kot cuvOnikeg
gpyodoTONg)

Kowotikn poteutikn kot GAAEG VINPESIEC VITOGTNPIKTIKYG PPOVTIONG OTNV
Koot T
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Iodtiun kdAvyn epovtidog pécw ['eZY

Kévtpa toketod (midwifery-led centres) cuvepyaldueve, pe vVOGOKOUEIOKES OOUEC —
aVTOVOLOG POLOG paiag

Yrparnywkég/ TloArtikég
Yyeiog

Avamtoén & Epoappoyn Zyxediov Apdong EOvikav Ztpatnyikadv/ [Tohtikov -
[MopakorovOnon tpoddov

e  EOvum Ztpoamnykn yia tpoddnon OT-Meimon tpompdtntag

e  EOvim Ztpomnyikn yio Tpoctacio, Tpoayyn unTpikod OnAacuod

SmpiEn [and eopeic] kot Eviuépwon/Exnaidoevon EY/ kowvod otic tpatnyuég

OloxApwon Kot epapuoyn dadtkaciog agloAdynong/motonoinong @KoY mpog
10 Bpépoc Nocokopeiov/ KAwvikov

Nopiko kot PvOuotico
mAaiclo

PuOuotikd mhaicto dadikociog virofoing mapoardvov

¢  Awcpdion Awaiopdtov AcBevov

o Apuéddilot popeic;

Iatpucn Tpaén — AdOn & Ioaparqyelg — AikooTtikég dadikacies (aoTikd VS ToviKo
dikaio)

Yvotua EAéyyov & Avatpopoddtmong khvikng mpaktikng (audit & feedback)

Xvotnpotonoinomn dtdikacidv — Eviaio mAaiclo Tpdtunmy TpakTik®y —
Mnyavicpol eréyyov

EbBvikd Kévrpo Khvikig Texpunpimong (idpvon - pObuion Aettovpylog — porot Kot
OPHLOSIOTNTES)

o KartevBuvmpieg Odnyiec — Khvikd Hpomtoéxoiia

e Acdgew porov; (EKKT, OAY, emompovikég etaupeiec)

Awovdeon mowotrog — anolnuioon OAY

o  Yvomua Awwcpdiong [Howdtntog — Agikteg IlowotnTog

e Mnyaviopol eléyyov — niektpovikog pdkerog OAY/T'EXY)

o  Kivnrpa-emiPpdPfevon kivikdv ot Pdon Asuctov [owdtntog

[Movemotnpord Nocokopeio / KAvicég
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e Boaowmn Kiwvium Exraidevon (10tpikr, VOONAEDTIKN, LOLEVLTIKY)

o AxadNUaiKd 10pOUaTe — SIETOYYEALOTIKO TAAIG10

o lutpikéc Ewdikdmteg — poOuion - axodnpaikods opéog

Mn gpapuoyn Tpovoldv opbng oteAéymonc m.y. oplOuds LOIDY GE IOIWTIKEG
KAvikée, Matevtipeg-I'ovaikordyol TAEIL, kth)

[ToATikég unTpoOTNTOG TOTPOTNTOG

Exmoideutiki] moAMTiKY|

Ayoyn Yyelag oto oxoleio -Alopdppmon KOVATODpag

o YefovaAlkn Kol Avamapoy®ytkn Slomotdoydynon

o AvaBsmpnon — devpvvon Oepotoroyiog

*  Y100£tnon Kowotou®V Tpoceyyicemv
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Mapaptnua H: AVaAUTIKA amoTeAeouata Aoknong aEloAdynong TNG KATAAANAOTNTAC Kal

NG €PAPUOCLUOTAG ETUAEYUEVWY OEIKTWV TtoloTNTAC Tou MOY yia dtaodaAion tng
QOpovtidac MntpotnTag e 2eBaouo
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Mpdtuno Mowdtntag 1: TEKUNPLWHEVN KALVLKN TIPOKTLKA
EVIDENCE-BASED PRACTICES

KaBe yuvaika kat veoyvo AapBavouyv amoteAeopatikn dpovtida kal Slaxeiplon EMMAOKWY WS cLVABNG TTPAKTIKY BACIOUEVN OE ETLOTNUOVLIKEG
evOElEELC (TEKUNPLWUEVN TIPAKTLKA), O OAEC TIC ACELG TOU TOKETOU KAl TNG TPWLLNG LETAYEVVNTIKAG TEEPLOSOU, CUUPWVA LLE TIG KATEUBUVTNPLEC
odnytec tou MOY.

Every woman and newborn receive routine, evidence-based care and management of complications during labour, childbirth and the early postnatal period,
according to WHO guidelines

The aim of this standard is to ensure the expected evidence-based management of labour, childbirth and the immediate postnatal period to mothers and to
newborns in the first few days of life. It includes routine care, early diagnosis of complications and their appropriate management.

O oT6X0G aUTOU TOU TIPOTUTIOU elval va Staodalioet Tn SLoxelpLon TOU TOKETOU, TNG YEVVAG KOL TNG AUECNC TTEPLOSOU ETA TOV TOKETO ME BAON TA EMLOTNLOVLKA
6e6opéva, TOOO VLA TG UNTEPEG OCO KALL VLA TAL VEOYVA KATA TLG IPWTEG NUEPEC TNG {wNG TouC. MNepthapPfavel tn poutiva dppovtidag, Tnv Eykaipn SLAyvwon EMUTAOKWVY
KalL TNV KOTAAANAn Sloxeiplor) toug.

Note: Many of the quality statements in this domain refer to clinical protocols and procedures for the appropriate management of specific conditions & complications; thus, they were
not considered here. Only select components were included as per higher degree of relevance to the RMC framework — — for full list of Quality Statements and measures in this
domain, see WHO Quality Standards publication.

Znueiwaon: MoAAEg amo ti¢ SNAWOELC TOLOTNTAG O AUTOV TOV TOUEX CXETI{OVTAL UE KALVIKA TTPWTOKOAAX Kot SLadLkaoilec mou a@opoUv TNV KataAAnAn SLaXEPLON CUYKEKPLUEVWV
KOTOOTOOEWV KOl ETILITAOKWV KoL, WG EK TOUTOU, Sev eéeTaotnkav e5w. SUUTTEPIANQINKAV UOVO ETUAEYUEVA oTOLXEla UE bLaiTepn onuacia yia o mAaioto ¢ Mateutikri¢ @povtidog
ue 2eBaouo (RMC). Na v nAnpn Aiota twv AnAwoewv MoldTNTAC Kot TV UETPWVY OE AUTOV TOV TOUEQ, UTTOPELTE Vo avatpeéete atn dnuoaieuon twv Mpotunwv Mowdtntag tou MOY.
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Quality statements
AnAwoeig Nowdtntag

Details & Quality Indicators
Nentopépeieg & Asikteg Molotntag

Suitability/ Applicability to adopt or adapt
KataAAnAotnta / Edappooiudtnta yio
uloBétnon r mpocappoyn

1= Not suitable/applicable

e [f rated 1=provide justification.
2= Modifications needed

e [f rated 2= propose modifications
3=Adopt as is (no changes)

1 = Mn katdAAnAo / un edpappdoipo
e Eav afloloynBel pe 1, mapéxete
atttoAdynon.
2 = AlaLTOUVTOL TPOTIOTIOL OELG
e Edv afloloynBel pe 2, MPOTELVETE TLG
QMAPALTNTEG TPOTIOTIOLOELG,.
3 = YioBétnon onwg eivat (xwpig aAayeg)

1 ]2 |3 Justification/Comments
AwtioAoynon / IxoAia

1.1a: Women are assessed
routinely on admission and
during labour and childbirth
and are given timely,
appropriate care.

1.1a: Ol yuvaikeg
alohoyolvTal KAtd TNV
£LOaywYn Toug w¢ ouvning
T(PAKTLKN pouTivag
(routinely) kot kata ™
SLApKELA TOU TOKETOU KOl
Aappavouv €ykaipn Kot
KataAAnAn ¢ppovtida.

The progress of labour is monitored with a partograph; blood pressure, pulse, temperature and
fetal heart rate are assessed regularly and at a 4-h action line.

H 1p60ob0oc¢ Tou TokeToU mapakoAouBeital Pe Tn Xprion KopdLlotokoypadou, EVW n opTNPLOKK
Tiieon, o oduyuog, n Bepuokpacia Kat 0 KapSLoKOS pubUOC Tou epPfpuou afloAoyolvTal TAKTIKA,

olUudWVA e TN YpaUUA SpAong TwV 4 wpwv.

7

Pain relief is offered, and the mother’s choice is respected.

Mpoodépetal KATAAMNAN avakoUdlon amné Tov novo, evw MopAaAAnAa yivetal ogfactn n

emBupia kat n emAoyn TNG UNTEPAC.

OUTPUT/PROCESS QUALITY INDICATORS:

e The proportion of all women who gave birth in the health facility

V | Noyikd edbapudletal - pn oodEg
gav edpappoletal movtol Kot KoTd
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(only select components were
included — for full list see WHO
Quality Standards.)

(ouurtepAnpdnkav puovo
EMAEYUEVA OTOLE(D — YLa TNV
niAnpn Alota, avatpééte ota
Mpoturna Mototntag tou MOY.)

0 whose progress in labour was correctly monitored and documented with a
partograph and a 4-h action line.

AEIKTES NOIOTHTAS EKPOQN / AIAAIKASIAS :
e [10000TO OAWV TWV YUVOLKWY TIOU yévvnoav otn povada vyeiag
0 Twv omolwv n MPO0d0G TOU TOKETOU TOPAKOAOUBNBNKE CWOTA Kal
TEKUNPLWONKE HECW KapSLoToKoypAdOoU Kl TNG YPAKMG Spaong
TWV 4 WPwWv.

TOo0 KataypAdeTaL P
OUOTNUATLKO TPOTO

0 who received any option for pain relief during labour and childbirth '

mou €AoBav omoLadnoTe eMAoyr yLo avakoUdLon oo TOV TOVO KATA
TN SLAPKELA TOU TOKETOU KOL TNG YEVVAGC.

Noyka edapudletal —
kotaypadn;

Spontaneous vaginal birth is supported and guided by the mother’s urge to push.

O $dUCLOAOYLKOG KOATILKOC TOKETOC uTootnpiletal kat kabodnyeital amod TNV avaykn tThg LNTEPOC
Vo OTIPWEEL.

The third stage of labour is managed actively, with intravenous or intramuscular oxytocin given
immediately after the birth.

To tpito otddLo Tou ToKeToU Slaxelpiletal evepyd, e eviodAERLA 1) evopUiKr Xxopriynon
WKUTOKIVNG QPECWE LETA TN YEVVA.

OUTPUT/PROCESS QUALITY INDICATORS: N4

e The proportion of all women who gave birth in the health facility
0 who received oxytocin within 1min of the birth

AEIKTES NOIOTHTAZ EKPOQN / AIAAIKAZIAS:
® [10000TO OAWV TWV YUVALKWYV TIOU Yévvnoav otn povada vyeiag
0 Twv omolwv xopnynBnke wkutokivn evtog 1 AemtoL amnod tn yevva.

Kataypadn oto pakelo —
KOTaYWwpPEitoL oTo cUOTNUO;

1.1b: Newborns receive
routine care immediately
after birth.

Immediately after birth, newborns are dried thoroughly and placed in skin-to-skin contact with
the mother for at least 1 h.
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1.1B: Ta veoyva Aappavouv
TNV amattoUEeVn ouvnon
dpovtida poutivag apéowg
LETA TN Yévvnon.

(only select components
were included — for full list
see WHO Quality Standards.)

(ZuuneptAnednkav povo
EMAEYUEVD OTOLYElD — YL
v nAnpn Alota, avatpééte
ota [Mpoturnta MMototntag tou
foy.)

AUEOWG LETA TN YEVVNON, TA VEOYVA OTEYVWVOVTOL TIPOCEKTLKA KoL TOTtoBeTOUVTAL O€ AEDN
enadn Sépua pe SEPUA LLE TN UNTEPA YL TOUAAXLOTOV Lo wpaL.

Clamping of the umbilical cord is delayed until 1-3 min after birth and breastfeeding is
supported in the first hour after birth.

H amoAivwon tou opdaAiov Awpou kabuotepel yia 1 €wg 3 AEMTA HETA TN YEVVNON, EVW O
OnAacpog untootnpileTal KOTA TNV MPWTN WPA LETA TN YEWAL.

INPUT QUALITY INDICATORS v
e Health-care staff in the labour/childbirth areas of the maternity unit receive
0 in-service training or regular refresher sessions in essential newborn

care and breastfeeding support at least once every 12 months.

AEIKTEZ MOIOTHTAZ EIZPOQN
e To T(POCWTILKO UYELOVOULKAG eEPIBaA g oToUG Xwpoug TOKETOU/YEvvag TNG
MOLEVUTLKN G povadag Aappavet:
0 Eknaibevon v unnpeoia ) TUKTIKA UOINUATO AVAVEWONG YVWOEWYV YLa
™ Baokn ppovtiba Tou veoyEwwnTou Kal TNV umoothpLén tou YnAacuou
ToUAdLoTOoV ULa popd kade 12 unvec.

Aev yivetal exnaidevon pe
ouTH T ouxvotnta (kabes 12
HAVEG).

Juyva, n eknaidevon dev
opyavwvetat/umootnpiletat
amo ta i6la Ta pateuthpla,
OAAQ Ao e€WTEPLKOUG
dopeic.

210 MAaLoLo TNG mLoTonoinong
yla @BN Ba undpyel mpovola
yla tnv eknaidsuon tou
TipoowrtkoL (ouxvotnta; )

0 atleast monthly drills or simulation exercises and supportive v
supervision in essential newborn care and supporting breastfeeding.

TOUAQYLOTOV UNVLIOEC TTPOOOUOLWOELC 1} AOKNOELC KOl UTTOOTNPLKTIKNA
enonteia otn Baaolkrn @POVTIOA TOU VEOYEWWNTOU KAl OTNV UTTOOTHPLEN
ToUu InAaouou

Aev gival cadEcg katd noco
yivetal autol Tou TUMoU N
ekmaildevon.

KaAo Ba tav va yivovtal o
EVTATIKA oo Lkava
KOTAPTLOUEVA ATOUO

OUTPUT/PROCESS QUALITY INDICATORS v
e The proportion of all newborns
0 who were breastfed within 1 h of birth.
0 who were kept in skin-to-skin contact (with body and head covered)
with their mothers for at least 1 h after birth
0 whose umbilical cord was clamped 1-3 min after birth

Av kal n Movada
MapakoAolBnong cuMEyeL
otolyeia yta to OnAaouod, dev
elval cadécg av ol
OUYKEKPLUEVOL SELKTEG
Kataypddovtal Kal eav
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AEIKTEZ NOIOTHTAY EKPOQN / AIAAIKAZIAY
e To MoCOOTO OAWV TWV VEOYVWV:
0 71ou UnAaotnkav eviog NG MPWTNC WPOAC UETA TN YEVVA.
0 mou btatnpndnkav o€ enapn Sepua Ue SEPUA (LE TO WU KAL TO
KEQAAL KAAUUUEVQ) LE TIC UNTEPEC TOUC YL TouAaytotov 1 wpa UETA TN
YEVVaL.
0 TwvV omoiwVv 0 oUEaALo¢ Awpoc kAeiotnke 1-3 AemTa UETA TN YEVVA.

Kataypadovtal Pe
TUTIOTIOLNUEVO TPOTIO ATIO OAQ
TO HOLEUTAPLA.

270 TMAALOLO TNG TIOALTIKNAG yLa
®BN, Ba armoteAoUV KATIOLOUG
oo Toug Baotkoug SelkTeg
yla Tnv ruotonoinon.

Elte Sev kataypdadovral, site
Sev dnuoactomolovuvtat
otolyela yla TV amoAivwon.

1.1c: Mothers and newborns
receive routine postnatal
care

1.1y: OL uNTEPEC KO TAL
veoyva Aappavouv tnv
OUTALTOULLEV ETOYEVVNTLKN
dpovtida we ouvnong
TLPOKTLKI) pOUTiVaG

(only select components
were included — for full list
see WHO Quality Standards.)

(ZuurepiAnednkav puovo
eMmAeyuéva otolyeia — yLa
v nAnpn Alota, avatpeéte
ota lNpotuna lNowdtntac Tou
roy.)

Exclusive breastfeeding is supported. Newborns receive a complete physical assessment, kept in
skin-to-skin contact with the mother and given eye and umbilical cord care.

O anoKAeLoTIKOG ONAacpog urtootnpiletat. To veoyva AapBAavouv Lo TIARPn CWHOTLKA
aglohdynon, HEvouv ot emadn dépua e SEpUA LLE TN UNTEPQ KOl TtapEXeTAL dpovTida yla Ta
pATLoL Kol Tov opdaAlo Awpo.

Bathing is delayed for 24 h, vitamin K and vaccines are given as per the national guidelines,
temperature is monitored, and complications are identified and managed.

To pmavio Tou Lwpov yivetal LeTA amo 24 wpeg, N Brrapivn K ko ta epfoAia xopnyouvtal
olUpdwva He TG eBVIKEC KaTteuBuvTrpLeg 0dnyieg, n Bepuokpacio mapakoAouBeital Kal TUXOV
£TUTAOKEG evTomilovtal Kat Stayelpilovtal.

INPUT QUALITY INDICATORS NG
e The health facility:
O has written, up-to-date clinical protocols for postnatal care in the
maternity and/or postnatal care areas of the maternity unit (consistent
with WHO guidelines)

AEIKTEZ MOIOTHTAZ EIZPOQN
e H povada vyeiag:

Oa £TPETE VAL UTIAPYOUV
TiPWTOKOAMa — Sev eival
ocadég oe olo Babud autod
LoxVEL Kal o€ Ttolo Pabuo ekel
KOLL OTIOU UTTAPXOUV cUVASoUV
LLE TLG ouoTAoELg Tou MOY R
AAwV SLEBVWV 0pYaVIoUWV.
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SLOTETEL ypATTA, ETIKALPOTTOLNUEVA KAWVIKA TPWTOKOAAQ yia TN
UETAYEVVNTIKY PPOVTISa 0TOUG TOUELG TNG UALEUTIKIG KAt/ TNG
UETAYEVVNTIKAC PPOVTIONC TNC UALEUTIKAC UOVAOAC (CUUPWVA UE TIC
katevduvtnplec odnyiec tou 0OY).

Aev uTtApyoUV OLASEG
ouVTOENC TTPWTOKOAMWY o€
O\a TO HOLEUTHPLO

H Stadikacio cuvtagng
(TIOALTLOULKA G TIPOCOPLOYNC)
odnylwv (ouotdoewv) €xeL
avaAndBet and tov OAY ot
ouvepyaoia LE TG
ETILOTNMOVLKEG €TOLPELEC —
apxillovtag amnod tnv odnyia
yLa tLs KT.

O pOAOG TWV EMLOTNUOVIKWY
ETALPELWV OTN oUVTALN
OUOTACEWY/ 08NYLWV KAl TwV
paleutnpiwv otnv utoBétnon/
SnuLoupyia MPpWTOoKOAWVY.

all health care and support staff

StaUetel yparty moAttikn 9nAacuou, n ool KOLVOMOLE(TAL TAKTIKA

0€ OA0 TO UYELOVOULKO KOl UTTOOTNPLKTIKO TTPOCWITLKO.

has a written breastfeeding policy that is routinely communicated to

Amotelel cuoTtaon g
EBvikn ¢ Emitportic MO kal
KATIOLO LOLEUTHPLA €XOUV
YPOUTTH) TIOALTLKNA YLOL TO
BnAaoud

Oa anote)ei Baolkd otolyeio
yla tnv ruotonoinon BN

0 practises and enables rooming-in to allow mothers and babies to

remain together 24 h a day.

epapuolet kat SIEUKOAUVEL yia kowvn dtapovn (rooming-in), wote ot

UNTEPEC KAL TA UWPA VO TTAHPAUEVOUY Uall 24 wWPEeC TNV NUEPA.

Me Bdaon ta epeuvnTIKA
Sebopéva (aAAa Kal
ovadopEC armd UNTEPEC Kall
EY) 6ev daivetat va
edapudletal KoOoALKaA.

Oa anote)ei mpovola yLo
niotonoinon ®BN
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has arrangements for alternative feeding methods, including cup or
cup-and-spoon feeding, and avoids bottle-feeding.

Stadétel puduioeic yia evaldaktikég uedodouc oitiong, onwc oition
UE KUTTEAAO 1} e KUTTIEAAO Kot KOUTAAL, KOl ITOQEVYEL TN XPrion
UTTLUTTEPO..

Me Bdon Ta epeuvVNTIKA
6ebopéva, dev edpapuoletal
KaBoAwka, kat Sev tnpeitat
ard O\ T HOLEUTAPLA N
TIOALTLKI) YLOL TLG TILTAEG,
UTTLUTIEPO KTA KOlL YEVIKOTEPQL
0 KWOLKAG EUToplag
UTIOKOTAOTATWY LNTPLKOU
YGAQKTOG.

ensures that feeding of infant formula is demonstrated to mothers
and family members of newborns only when needed, with a full
explanation of the hazards of improper use.

Staopalilel o0tL n oition ue Bpepiko yala @opuouAac mapouotalstal
OTIC UNTEPEC KOL TO UEAN TNC OLKOYEVELNC TWV VEOYVWYV LUOVO OTaV glval
aroapaitnto, Ue mAnpn €€nynon twv Kivouvwy amo Thv akatdAAnin
xprion.

Aev eival cadEg og molo
BaBuo Kat e ToLo TPOTIo
yivetal autn n eknaidsuon
OTLG UNTEPEG

has local arrangement to inform pregnant women and their families
about the benefits and management of breastfeeding.

SLOUETEL TOTUKEC pUTULIOELG YLO TNV EVAUEPWON TWV EYKUWV YUVOLKWY
KOl TWV OLKOYEVELWV TOUC OXETLKA LIE TA OPEAN KAl TN OWOTH
Slayeipton touv BnAaouov.

Arnotelel Baolko otolyeio oto
POAO TWV POLWV KoL

TS LATPWY, Qv KoL Tal
gpeuvNTIKA Sedopéva
Selyvouv otL Sev ylvetal
OUGCTNUOATLKA ATt TLG KALVIKEG
(locally) elte mpoyevvnTika
elte 600 n UnTépa sival
OKOUA 0TN KALVIKN

Karmowa pateutrpla £xouv
KAwvikég OnAaopol al\a Sev
amote)el ouvnON mMPAKTLKA
ord OAa T HoeuTApL
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0 has local arrangements to ensure that every mother knows when and
where postnatal care for herself and her newborn will be provided
after discharge from the hospital

Stadétel tomikég puduioeic mou dtaopaldilouv ottt kade untépa
yvwplilel mote kat mov Ya AdBet uetayevvntikn @povtida yla tnv ibla
KalL TO VEOYVO TNG UETA TNV £E0H0 ATTO TO VOOOKOUELO.

ME TNV KOLWVOTIKI] MOLEUTLKN
UTTOOTNPLIETAL KEVTPLKA N
napoxn ¢povrtidag otn Aoxeia
Kal ekmaidevon/
OUMBOUAEUTLKNA G 0TO BnAaoud
HEow TpOoBaong o pata wg
MEPOG TWV 6 eTLoKEP EWV TOU
rezyY

2tn Kumpo twpa apxLoe va
ylvetal o yvwoto kat
edapuodoLpo. Xpelaletal
TIEPLOCOTEPO TPOCWTTLKO
JUOTNUOTLKEG CUVAVTHOELG
KOl ypappn otnpEng MO amno
Mayk 20voeopo MntpLkol
OnAacpoU, av Kot oL KALVIKEG
Sev evnuEpWVOULY
omapalTNTA YLoL QUTEG TLG
ETUAOYEG KOl AAAOUG
EKTIALSEVTIKOUG TIOPOUC (TL.X.
Baby Buddy) otn kowotnta

OUTPUT/PROCESS QUALITY INDICATORS

e Proportion of all newborns on postnatal care wards/areas in health facility
who
0 received vitamin K and full vaccination as per national guidelines.

AEIKTEY MOIOTHTAZ EKPOQN / AIAAIKAZIAS

e To MOCOOTO OAWV TWV VEOYVWV OTLG LETAYEVVNTLKEG TITEPUYEG/TIEPLOXEG TNG
povadag uyelag mou:
0 £AaBav Bitauivn K kat oAokAnpwoav tov npoBAsnousvo uBoAiacuo
oUWV LE TIC EFVIKEG KATEVTUVTHPLEC 0ONYIEC.

MdaAAov edpappoletot oAAG
Sev elval oadeg edv
Kataypddetal
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who are fed exclusively on breast milk from birth to discharge (refers
to stable newborns)

TPEPOVTOL AIMOKAELOTIKA LIE UNTPLKO YA QO TN YEVVNON UEXPL TNV
€060 aro to voookoueio (avapépeTal o€ veoyva Ue otadepn
kataotoon vyEiag).

Kataypadetal anod tnv
Movada MapakoAouBnong
Yyeiag (novo 24-48 wpeg) —
TEpaV amod Kamola
epeuvnTika dedopéva, Sev
UTLAPXOUV OTOLXELO LA TN
OUVEXLON KalL
QMTOKAELOTIKOTNTO TOU
BnAoopoU PETA TO LT pLO

Proportion of healthy mothers on postnatal wards/areas in health facility who

(0]

received breastfeeding counselling and support from a skilled health
care provider.

To TTOCOOTO TWV UYLWV UNTEPWV OTLG PETAYEVVNTIKEG MTEPUYEC/TIEPLOXES TNG
puovadag vyeiag mou:

MdaAAov yivetal, al\a
kataypddetal (?) kat Sgv
elval oadég eav yivetal
OUOTNUATIKA/ W pouTiva Kat
ard nolou¢ (ekmaideuon)

0 £AaBav ouuBouléc kat umtootnpién yia tov InAaouo ano
e€elbikeupuévo enayyeAuartia vyeiac.
0 who gave birth in the health facility and were allowed to room-in with Aev epapuoletal KaBoALKa—

their newborn 24 h a day.

yéwnoayv otn povada vyeiac kat touc 569nke n Suvarotnta va UEVOUV
(room-in) e to veoyvo touc 24 wpeg THV NUEPQ.

Ba pmopovoe va mpootebel
otoug Seikteg TG Movadag
MapakoAovBnong, YY.
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1.2: Women with pre-eclampsia or eclampsia promptly receive
appropriate interventions.

1.2: Ot yuvaikeg pe mposkAapdia n ekhapdio Adappavouv dusoa
TLG KATAAANAEG TTapePACELC,

1.3: Women with postpartum haemorrhage promptly receive
appropriate interventions

1.3: Ouyuvalikeg pe atpoppayio LETA TOV TOKETO AapBAavouy apeca
TIC KATAAANAEG mapeBAOELS,

1.4: Women with delay in labour or whose labour is obstructed
receive appropriate interventions

1.4: OL YyUVOIKEG IE TIAPATETAUEVO N TIAPEUTIOOLOUEVO TOKETO
AapBavouv Tig KatdAnAeg mapeUPACELC,

1.5: Newborns who are not breathing spontaneously receive
appropriate stimulation and resuscitation with a bag-and-mask
within 1 min of birth

1.5: Ta veoyva mou dev avarmnvéouv auvBopunta Aappdvouy
KATAAANAN SL€yepon Kal avavnPn e CaKOUAAKL KOl LAOKA EVTOG
1 Aemtov amod tn yévvnon,

1.6a: Women in preterm labour receive appropriate interventions
for both themselves and their babies

1.6a: OL yuvaikeg mou Bplokovtol o MPOWPO TOKETO AapuBavouv
TLIG KATAAANAEG MapeBACELS TOOO yla TLG LdLEG 60O KaL yLa Ta
HWPA ToUg

1.6b: Preterm and small babies receive appropriate care
1.6B: Ta mpowpa kat ta AutoPapr veoyva AapBavouv KataAAnAn
dpovtida

Quality Statements 1.2-1.8 were NOT
considered here as they refer to the
appropriate clinical management of
specific conditions and compilations.

Refer to full list of WHO Quality Standards.

Ot AnAwoeig Mowdtntag 1.2-1.8 AEN
g€etaotnkav edw, kabwg avadépovral
otnv Kt@AAnAn KAwikn dtaxeipion
CUYKEKPLUEVWY KOTOLOTACEWV KOl
EMUTAOKWV.

Avatpééte otnv nAnpn Aiota twv
Mpoturnwyv Mowdtntac tou IN0OY.
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1.7a: Women with or at risk for infection during labour, childbirth
or the early postnatal period promptly receive appropriate
interventions

1.7a: Ot yuvaikeg pe ) og kKivuvo Aolpwéng Katd tn SLdpKeLa TOU
TOKETOU 1N TNG MPWLUNG LETAYEVVNTIKNG TtepLoSou Aapavouy
AUEOA TLG KATAAANAEG TTOPEUPAOELS

1.7b: Newborns with suspected infection or risk factors for
infection are promptly given antibiotic treatment

1.7B: Ta veoyva pe vmoPia AolHwENG 1 e TTOLPAYOVTEC KLVSUVOU
yla Aolpwén AapBavouv aueoca Bspareia Pe avtiBLOTIKA

1.8: All women and newborns receive care according to standard
precautions for preventing hospital-acquired infections

1.8: OAeg oL yuvalikeg kot to veoyva AapBavouv ¢ppovtida
oUpPWVA HE TLE TTPOTUTIEG IPODUAGEELC YIa TNV IPOANY N Twy
VOOOKOUELAKWY AOLUWEEWV.
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1.9: No woman or newborn
is subjected to unnecessary
or harmful practices during
labour, childbirth and the
early postnatal period.

1.9: Kapta yuvaika i veoyvo
O€V UTIOKELTOL OE TLEPLTTEG
(avaitieg) | emPAaPBeig
TUPOLKTLKEG KATA TN SLAPKELDL
TOU TOKETOU KOIL TNE TIPWLUNG
HETAYEVVNTLKNG TIEPLOSOU

Unnecessary and harmful practices/interventions are not used or practiced. They should be
replaced with evidence-based practices.

Unnecessary or harmful practices include:

e routine enemas

e pubic or perineal shaving before vaginal birth

e fundal pressure to facilitate the second stage of labour

e augmentation of labour with oxytocin before confirmation of delayed labour
e immediate bathing of the baby

o keeping well babies in nursery away from the mother

e advertising/promotion of breastfeeding substitutes/bottle-feeding,

e applying substances to the cord

Ol mepLtTég Kot eTuPAaBelc MpaKTIKEC/MapeBAceLg Sev TIPEMEL val XpnOLLOTIOLOUVTAL 1) val
epoppolovral. Oa MPETEL VA AVTLKOBLOTAVTOL PE TIPAKTIKEG BACLOUEVEG OE ETILOTNUOVLKA

debopeva.

O meputteg N smuBAoBelc MPOKTIKES TiEpAQUBAVOUV:

e  KaBOLEPWHEVN XOPHYNON UTTOKAUCUWV

e Uplopa TNG NPLKNAC TTEPLOXNC I} TOU TMEPLVEOU TIPLV OO TOV KOATILKO TOKETO

e (0OKnon Tiieong oto MAvVwW HEPOG TNG UNTPAC (BAaon) yia tnv utofonBnon tou sltepou
otadlou Tou TOKETOU

e emiomMeUoN TOKETOU e wKUToKivn mpLv TNV emiBePBaiwon kabuotépnong otnv npdodo Tou
TOKETOU

e Adpeoco AouaoLpo tou Bpédoug

e Tapapovn Lylwv Bpedwv oto BAAaUO VEOYVWY, LAKPLA OTTO TN HUNTEPA

e Sladnuion/mpowbnon UMOKATACTOTWY TOU HNTPLKOU YAAAKTOG/Gltion HE UrLumepd

e sdappoyn ouclwv oTov odAaALlo Awpo

Me Bdon Ta epeVVNTIKA
6e60UEVQ, OPKETEC ATIO QUTEC
TIC TIPAKTLKEC paiveTal va
edapuodlovia

Kamoleg paAota wg poutiva
(orw¢ n xopriynon wkutokivne
yLO ETIIOTTEV O TOU TOKETOU, O
QTTOYWPLOUOC TNG UNTEPAC-
veoyvou, n oltion Tou pwpou UE
POpUoUAd Ywpic ™
ovykatadeon tne UNTEPAC),
UTINPXAV AVOPOPEG AKOLOL KOl
yla tn pueEbodo Kristeller
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episiotomy (unless indicated)

uterine packing to control bleeding (unless indicated)
instrumental vaginal childbirth (unless indicated)
caesarean section (unless indicated)

suctioning of a newborn (unless indicated)

TLEPLVEOTOUN (EKTOC AV UTIAPXEL LATPLKN EVOELEN)

TOMOBETNON ETUEECUWY 1) UALKWYV OTN UATPA YLa EAEYX0 alpoppayiag (eKTdC av UTtap)EL
LoTpLKn €voetén)

KOATTILKOG TOKETOG JLE TN XPNON EPYOAELWV (eKTOC av UTIAPXEL LATPLK EVOELEN)
KOLOOLPLKNA TOWN) (EKTOC av UTIAPXEL LATPLKA EVOELEN)

avappodnaon tou veoyvol (eKTOC av UTIAPYEL LATPLKH EVEELEN)

MaAlotepa oToLxela TG
Movadag NapakoAovbnong
Yyeiag Seixyvouv moAl vPnAa
TIOCOOTA TEPLVEOTOUWY — OTLG
o mpoodateg ekBETELC, SV
oupumnephapBavetal o
OUYKEKPLUEVOG SEelKTNG

Emi tou mapovrog, ot KT
Kataypddovtal wg eENelyouoeg
KoL kot erthoynv (otig ekBEoelg
TIEPLYEVVNTLKNG UYELaC) pe
OTTOTEAECHOL VAL NV
Slaywpilovtal ot
TIPOYPAUUOTIOUEVEG KOLOOPLKEG
AOYW LoTpLKWV evbeifewv (kat
TIOLWV) o TIG KT €TAOYNAG
KOLOOPLKEG OKOUA KOl OTNV
amnouoia evdeifewv Aoyw
ETUAOYNAG TNC YUVALKOG.

OL KT &ev kataypdadovtal e
Baon tnv tavounon Robson —
Ba pmopouoes n Movada
MapakoAovBnong Yyelog va
{nta ta dedopéva pe Baon
0UTO TO clOTNUA.

Mépav amno ta uPnAd mocootd
KT (kat wg ek TouToU TNV
avaykn yla EBvikn Itpatnyikn),
UTIAPXOUV EPEUVNTLKA
Sebopéva kat avadopég OtL oL
Aoyol yia KT Sev eme€nyouvtal
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UE oadrvela, akopa Kol EKeL
TIOU EVOEXOUEVWG VA NTAV
amapaitntn.

INPUT QUALITY INDICATORS
e Health facility has
0 written, up-to-date guidance on harmful practices and unnecessary
interventions during labour, childbirth and the early postnatal period
AEIKTEZ MOIOTHTAS EISPOQN
e Hpovada vyeiag Stabetet:
O  YPAITEG, EMIKOLPOTTOLNUEVEC 0ONYIEC OXETIKA UE TIC EMIBAaBeic
TIPAKTIKEG KOUL TIC TIEPLTTEC MAPEUBAOELC KATO TOV TOKETO, T
VEVVNON KOl TNV TPWILUN UETAYEVVNTLKN TTIEPi0SO.

Agv UTAPYOUV YPATITEG YEVLKWG
QTMOSEKTEG GUOTAOELG TIPOC
armoduyn axpelaoTwy Kal pn
evOedELYUEVWY TTOPEUBACEWV.
AVATTUEN KEVTPLKWV
ouoTdoswv/ KaTteuBuVTAPLWY
08NYLWV (ETILOTNLOVIKEG
ETALPELEC)

e Healthcare staff
0 receive in-service training and regular refresher sessions on harmful
practices & unnecessary interventions at least once every 12 months
0 monthly supportive supervision and mentoring

e To MPOOWTILKO UYELOVOULKAC PppovTidag:
0 TnopakoAoUTel EKMALSEUTIKA OEULVAPLO KOl TAKTIKEG
EMIUOPPWTIKEG OUVESPIES yLa TI¢ eMIBAaBEIC MPAKTIKES KAl TIC
TEPLTTES MapeUBaoeLs TouAdyLotov uia popd kaGe 12 unveg
0 AauBavel unviaia umooTNPLKTIKN EMONTEia Kai kadodnynon.

Av yivetay, dev yivetal pe tnv
ouxVOTNTA TIoU avadEPETaL
edw, Kol dev armoteAel
amnaitnon yla cuvexllopevn
ETIOYYEALOTLKY QVATTTUEn.

Aev gilval cad£g Katd moco ota
paleutnpLa Asttoupyel
oVOTNUA LEVTOPWY

OUTPUT/PROCESS QUALITY INDICATORS
e Proportion of women who gave birth in facility who received
0 augmentation of labour with no indication of delay in progress of
labour
0 routine pubic/perineal shaving before vaginal birth
O routine enemas at any time before vaginal birth

AEIKTEY MOIOTHTAZ EKPOQN / AIAAIKAZIAS

e To MOCOOTO TWV YUVALKWY TIOU YEvvnoayv oth povada vyeiag kat EAafav:

Aev gival cadEg eav
Kataypdadovral pe
OUCTNUATLKO TPOTIO.
OewpnTikd, Ba propovicav va
kataypddovtal eite and tnv
Movada MapakoholBnong
Yyelog | and tov OAY (?)
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0 E€nionevon TOKeTOU Ywpic EVOeLEn kaduaTtepnang atnv npododo Tou
TOKETOU

0 &Uploua tng NBIKNAG IEPLOXAG 1 TOU TIEPLVEOU TIPLV QIO TOV KOATTLKO
TOKETO

0 KkaepwUEVN XOPHYNON UTTOKAUCUWYV OTTOLOONTTOTE OTLYUN TTPLV
O7T0 TOV KOATTLKO TOKETO

for women undergoing_ caesarean section

0 proportion reported according to Robson classification groups
for uncomplicated, spontaneous vaginal births:

0 proportion of all births in which an episiotomy was performed

la TLC yuvaikeg mou umtoBARBONKAV 08 KaLoapLKr TOUN:
0 TO JTOOOOTO QVOPEPETAL CUUPWVA UE TIC OUASES Ta§lvounong
Robson
o KOATILKOUC TOKETOUC UE AUTOUATN EVapEn XwEIg EMUTAOKEC:
0 TO JTOOOOTO OAWV TWV YEVVNOEWV OTLC OTTOLEC TTpayUaTOToLNGnNKe
epLVeOTOUn

H EBvikr ZTpatnylkn yla T
npowOnon tou OT
nieplAapBAvel mpovola yLa
kataypadn twv KT pe Bdon to
oclOTNUA TAglVOUNONG KATA
Robson

Aev ypelaletal va eival €BviKn
amaltnon yla va apxiost
KATIOLa KALVLKY aUTH ThV

Kataypadn.

The proportion of all babies born in the health facility who
0 received early bathing and removal of the vernix within 6 h of birth
0 were born through clear amniotic fluid in the health facility who
received routine suctioning

¢ To T0C0OTO OAWV TWV LWPWV TIOU yeVWnBOnKav otn povada uyeiog Kat:

0 EAaBav mpowpo AoUoLuo Kal amoUAKPUVOT) ToU EUBPUIKOU ounyuatog
(vernix) evtog 6 wpwv amd tn yevvnon

0 yewndnkav e kKadapo auvVIOKO UYpPO Ot Uovada UYEING Kl UTEoToOV
avappopnon we¢ poutiva

MdaAAov KataypadeTal oTo
dakelo acbevr) — Sev elvat
cadég av kataypadetal o
NAEKTPOVIKO cUOTNUA Ao OAEC
TIG KAWVIKEG, adoU Sev amoteel
amnaitnon SNAwWong aUTWV Twv
otolyeiwv amno kamoLo dpopea.

With regard to Infant formula or bottles and teats:
0 no food or drink other than breast milk, unless medically indicated,
0 no pacifiers to breastfeeding babies

Me Bdaon ta epeuvNTIKA
Sebopéva, dev epapuoletat
KOOOALKA — pHAALoTa umtdpyouV
OUXVEC avadopEg OTL 50BNKe
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0 not promoted, no samples distributed to mothers or staff, not 0TO LWwpPO doppouAa Xwpic T
displayed, including on posters or placards OUYKOTABOECN TNG UNTEPOG.
e O kwdlkag eumoplag
e Doov apopd otn Bpe@IKN OPUOUAL 1} OTA UTTLUTTEPO Kot OTIG INAES: UTIOKOTAOTATWY HNTPLKOU
0 Sev yopnyeital Tpo@n N Vypa EKTOC ATTO UNTPLKO yaAa, EKTOC EQV yaAaktog anoteAel Baotkd
UTTAPYEL LATPLKY EVOELEN, otolyeio tng EBviKNG
0 bev yopnyouvtat niutiAec o€ Bpépn mou dnAalouyv, ZTPATNYLKAG yLa To MO al\d
0 dbevmpowdouvral, dev Staveéuovtal Selyuata o€ UNTEPEG N Oev UTIAPXEL ETTL TOU TTALPOVTOG
npoowrtiko, bev ektidevral, ocuuneptAauBavouevwy os apioeg n oclOTNUA EAEYXOU
Tvakidec. e [0 Ta paLeuTApLa tou Ba
B€Nouv va motomnolnBouv wg
@B Ba anoteAel Baowkn
amnaitnon
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Mpdtuno Mowdtntag 2: AoteAeopatikd MAnpodoplakd Zuothpata
ACTIONABLE INFORMATION SYSTEMS

To cloTNUA TANPOPOPLWY ETUTPETEL TN XPNon SedouEVWY yia TN SLAoPAALON EYKALPNG KoL KATAANANG Spdong e okomo TN BeAtiwon tng
TIAPEXOUEVNGS dpovTidag mpog KABe yuvaika Kal veoyvo

The health information system enables use of data to ensure early, appropriate action to improve the care of every woman and newborn.

The aim of this standard is to record all information in the health facility accurately and to use it appropriately to improve the care of women and newborns. This
will require the availability of standard forms for collecting information on all patients throughout their stay in the facility and trained, skilled staff for data
collection, analysis and use of the results to provide feedback to monitor and improve performance at all levels of the health care system, including the
performance of health care staff.

0 oto)06 auToL TOU TPOTUTIOU £lval n akpLPN¢ kataypadn OAwv Twv mMAnpodoplwy otn povada vyeiag kat n KatdAAnAn aflomoinon Toug yia tn BeAtiwon tng
dpovTidag TWV YUVOLKWV KOL TWV VEOYVWVY. AUTO ammaltel Tnv Umapén TUTTOTOLNUEVWY EVIUTIWV yla T cUAAoyn dedopévwy yla 6Aoug toug acBeveig kab’ 6An tn
SLApKELa TNG TTOPOOVHG TOUG 0Th Hovada, KaBwg Kal eKmalSeUEVOU Kal EELOLKEUEVOU TIPOCWTTLKOU yLa TN cUAAoyH, avaAuon Kal aflomoinon Twy
amoteAeopdTwy. AUuTd Ta anoteAéopata Ba mapgxouv avarpododotnon yia Tnv mopokohouBnon kat BeATiwon TnG anodoong os OAa Ta eMineda TOU GUOTHUOTOG
vyelag, cupmepAapBavopéVwY TwV EMEOCEWY TOU TIPOCWTILKOU UYELOVOULKAG dpovtidag.

Note: Many of the standards in this domain refer to information systems, data recording and monitoring for quality improvement purposes. Thus, many of there were not
considered here. Only select components were included as per higher degree of relevance to Respectful Maternity Care — for full list of Quality Statements in this domain, see WHO
Quality Standardes.

Znueiwaon: MoAAd oo ta MPOTUTTAL OE QLUTOV TOV TOUEQ ALPOPOUV TA TTANPOPOPLAKA CUCTHUATA, TNV KATaypapn S€50UEVWVY Kal TNV tapakoAdo Udnaon ue okomno tn BeAtiwon tng
mtolotnTac. Emougvwe, moAAd amo avta dev e€staotnkay edw. SUUTTEPLANQEINKAV UOVO ETUAEYUEVA OTOLXE(D UE pUeYaAUTEPN onuaoia yia T Mateutiky @Qpovtida ue SeBaoud. Ma
v tAnpn Alota twv AnAwoewv odTNTAG O AUTOV TOV TOUEQ, aVaTPEETE ota [potuna lNototntag tou [10Y.
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Quality statements
AnAwoeig Mowotntag

Details & Quality Indicators
Nenmttopépeleg & Asikteg NolotnTog

Suitability/ Applicability to adopt or adapt
KataAAnAotnta / Ebappooiudtnta yio
uloB£tnon ) mpooappoyn

1= Not suitable/applicable

e [f rated 1=provide justification.
2= Modifications needed

e [f rated 2= propose modifications
3=Adopt as is (no changes)

1 = Mn katdAAnAo / un epappdoLpo
e Eav afloloynBel pe 1, mapéxete
atttoAdynon.
2 = AlaLTOUVTOL TPOTIOTIOL OELG
e Eav afloloynOel pe 2, IPOTELVETE TLG
QMAPALTNTEG TPOTIOTIOLOELG.
3 = YioBétnon onwg elvat (xwpig aAayEg)

1 ]2 |3 Justification/Comments
AttioAoynon / IxoAia

2.1: Every woman and
newborn has a complete,
accurate, standardized
medical record during

labour, childbirth and the early
postnatal period.

2.1: KaBe yuvaika kat kaBe
veoyvo SLaBétouv Anpn,
OKPLBH KO TUTTOTIOLNEVO
LoTPLkO pAkeNo KOTA TN
SLAPKELA TOU TOKETOU KOLL TNG
TIPWLHNG LETAYEVVNTLIKAG
TePLOSoU

Complete, accurate medical recording during labour is important for documenting care,
clinical follow-up, accurate hand-over, early detection of complications and health
outcomes and provides information for identifying areas for improvement.

H mAnpn¢ kat akplBng tatpikn kataypadr Katd tn SLAPKELA TOU TOKETOU ELVOL ONUOVTLKN
yla tnv Tekpnplwon tng dpovtidag, TNV KAWLKN tapakololBnon, tTh cwotr petaBifacn twv
TAnpodopLWV, TNV EYKALPN AVIXVEUGCN ETITTAOKWY KOL TWV AMOTEAEOUATWY LYElag, KaBwg
KaL yLo Tnv mapoxn eSopévwy mou cupBarlouv otnv avayvwplon nediwv mou xpnlouv

BeAtiwong.

e EVWw ylvetal kataypoadr otov
LOTPLKO ddKeNo (Kot oTo
oclotnua tou OAY), Sev elvat
ocadég oe olo Babuo yivetal
a€LoAOYyNoN aBPOLoTIKWV
Sebopévwy/ SelKTWVY e OTOXO
v BeAtiwon tng moLotntoC o€
EMUNMESO KAVIKWV.

® J& KEVTPLKO emimedo,
dnuootevetal n Etriola EkBeon
Meplyevvntikng Yyeiag (pne
xpovokaBuaotépnaon) amno tnv
Movada MapakoholOnong
Yyelog, YY péoa amno tnv onoia
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(only select components were
included — for full list see WHO
Quality Standards.)

(ZupmepAndOnkav povo
eMAeypéva oTolyela — yla Tnv
AN Alota, avatpefte ota
Mpotuna Moldtntag tou MOY.)

Stadaivetal n dtoypovikn
€€ENLEN KATIOLWY BACLKWY
Selktwv (m.y. KT, BnAaouog,
KTA.). Mépav Tou MEPLOPLOUEVOU
€UpPOUC TWV SLaBECLUWY
Sebopévwy, ta debopéva
adopouv o aBpoLoTLKO
eninedo, kal oxL o€ eninedo
KAWLKkwV/ voonAgutnpiwy, Kot
Sev mpoodEpovtal yLa SpAoeLg
BeAtiwong tng moldtTnTOC.

Ta dedopéva mou cUAAEYEL TO
mAnpodoplakd cUOTNUA TOU
OAY &ivouv tnv duvatotnta yla
OUYKPLTLKA afLoAoynon
ETUAEYUEVWV SEIKTWV OE
emninedo KAWIKwWV (T.X. T0C0O0TO
KT kat cuykpLtikr B€on
KAWVIKAG/laTtpoU pe UTIOAOLTOUG).
TiBevtal (amd TNV KAWVIKNA
Kowotnta) {ntnuata
TIPOOWTILKWV SeSopEVWY oTNV
npoBeon Snuoactonoinong twv
otolyeiwv (katL mou oulntndnke
oto mAaiolo tng EBvikAG
JTPATNYLKAG). Ave€aptnTwg
OLWG dnuLoupyolvTal oL
ouvOnkec yla audit & feedback
n/kat Stacvvdeon NG anddoong

LE TLG OoLBEG.
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INPUT QUALITY INDICATORS v

e Health facility has
0 registers,
0 data collection forms,
0 clinical and observation charts in place at all time for routine
recording and monitoring of all care processes for women and
newborns.

AEIKTEZ MOIOTHTAZ EIZPOQON
e Hpovada vysiag Stabetet:
0 untpwa,
0 Evrturna ouAdoync dedougvwy,
0 KAwika @UAAa tapakodovudnong StaGeoiua ava maoa otiyun yla
TNV KaTaypon Kat mopakoAloudnon twv dtadikaotwv @povtidac
TWV YUVALKWVY KO TWV VEOYVWV.

Aev gival ocadEg katd mooo Ta
£vTuTia Kataypadng sivat
TUTIOTIOLNMEVQ, KOL KATA TTOCO
OAa Ta oTolKEla
KOTAXWPEOUVTAL O
NAEKTPOVIKO apXelo

2.2: Every health facility has a
mechanism for data
collection, analysis and
feedback as part of its
activities for monitoring and
improving performance
around the time of childbirth

2.2: KaBe uyelovopuLkn povada
SL00tel katdAAnAo
HNXOQVLIOUO yLa Th cUAAoyA,
TNV avAAucon Ko TV mapoxn
avatpododotnong
6€60MEVWV, WG UEPOC TWV
5paoTNELOTATWY TNG YL TNV
TmapakoAolBnaon Kal tn

The purpose of data collection is to provide information that can be analysed and used
appropriately to provide feedback and improve health outcomes. Data are collected,
verified, analysed and used routinely to make clinical and management decisions for
planning and improving clinical services.

O okomog NG cUAAoYN G Sedopévwy elval n apoyr MANPodopLWY TIOU UITopoUV va
avaAuBouUv kal va xpnotpomnotnBouyv katdAAnAa yLo tnv mapoxn avatpododotnong Ko t
BeAtiwon twv anoteAeopdtwy vyeiag. Ta Sedopéva cuAAéyovtal, emalnBevovtal,
avaAUoVTaL KAl XPNOLUOMOLOUVTAL TAKTLKA yLo TN ANPN KALVIKWY Kal SLAXELPLOTLKWV
anodACEWV, UE OTOXO TOV TPOYPAUUATIOUO KL TN BEATIWON TWV KALVIKWVY UTINPECLWV.

Aev gival cadEg katd noco
UTLAPXOUV TUTIOTIOLNUEVEG
Sladlkaoleg avaluong Twy
otolyeiwv oto mMhaiolo
a€LOAOYNONG TNG TOLOTNTAG
Kol avaAnPng BEATLWTIKWV
Spacewv

INPUT QUALITY INDICATORS v

e The health facility has
0 standard operating procedures and protocols in place for
checking validating and reporting data

Aev gival cad£cg katd noco
UTAapXEL N Suvatotnta
olvtaénc ekBéoewv e Selkteg
andédoong os eninedo
KAWVLKWV, 1 EKeL KaL OTtou
UTIAPXEL N SuvaTtoTnTa, KUTA
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BeAtiwon tn¢ anodoong Kata
v nepiodo yupw amod tov
TOKETO.

(only select components were
included — for full list see WHO
Quality Standards.)
(ZupnepAndOnkav povo
eMAeyéva oTolyela — yla TNV
mAnpen Alota, avatpéte ota
Mpdtuna Mowdtntag tou NOY.)

0 data system for collecting and analysing relevant indicators and
can produce visual outputs and timely reporting on paper or
digitally at all times

AEIKTEZ MOIOTHTAZ EI>POQN
e Hpovada vyeiag Stabetet:
0 tunonotnNUEVeS Stadikaoieg Asttoupyiag Kot TPpwTokoAAa yia
ToV EAgyyo, TV enaAndevon kat tnv avapopa SeSo0UEVWY
0 ovuotnua 6edoucvwy yia tn cuAdoyn Ko avaAuon CYETIKWVY
SeIKTWVY, e SUVATOTNTA TAPAYWY G OMTIKWVY OTOTEAECUATWYV KOl
EVKALPWVY OVOQOPWVY, TOOO OE EVTUTTN 000 KAl O€ Ynplakn pHopen
ava Taoca otiyun.

Tooo aUTO yivetal
OUOTNUATIKA KOL OE TAKTA
XPOVIKA Staotripata.

They are available to, and used by, facility staff for continuous improvement
of processes of care and used by physicians, midwives, nurses, supervisors
and mentors to plan and improve activities and clinical services.

Elval StaBéotpa kal xpnotponolouvtal and To MPOCWTIKO TNG Lovadag
uyelag yla t ouvexn BeAtiwon twv Stadikaclwv ¢ppovtidag.
XpnotuomololvTal amo ylatpolg, Loieg, VOONAEUTEC, EMOMTEC KOl LEVTOPEG
YLOL TOV TIPOYPOUUOTIONO KAl TN BEATiwon TWV §p0oTNPLOTATWY KOL TwV
KALVIKWV UTINPECLWV.

Mépav amno ta Snudola
voonAeutnpla (lowg kat og
KamoLa ISlwtika), Sv
Aewtoupyouv ypadeia
ToLoTNTOG HE appodlotnTa Thv
Kataypadn Ko
napakoAolBnon SelKTwv
moLoTNTag

AkoOpO KoL EKEL TTOU
Aewtoupyouv MNpadela
Mototntag, dev eival cadeg
KOTd Moo Ta eupnpota/
moplopota kateuBuvouv tov
KaBoplopod Spacswv
Fevikotepa, Sev UTIAPXEL
KoUAToUpa Stacuvéeanc tng
kataypadng dedopévwy Ue
Tov kaBoplopd dpdoswv ot
eninedo StevBuvTIKAG opadag,

158 |>eAiba




TeXVOAOY1KO

[ E—
] [ [Mavemotnio
Kunpov

RESDECT

Me Tn ouyxpnuarodétnon
g Eupwrraikrg ‘Evwaong

OO0 UAAAOV EUTIAOKNC TOU
UTIOAOLTTIOU TIPOCWTILKOU OTN
Sadikacia

Accurate, complete data are submitted to the appropriate levels in a timely manner and are

used for periodic reviews in order to improve quality.

AkpLBn kal Arpn Sedopéva umtoBaAlovtal eykaipwg ota appodia emimeda Kot

XPNOLUOTIOLOUVTAL VL0 TLEPLOBIKEG A§LOAOYNOELG LiE OKOTIO TN BeATiwon Tng moldtnTac.

INPUT QUALITY INDICATORS
e Managers and health care workers in the health facility
0 meet at least once a month to review process and outcome data
0 use recommendations in reviews of data for decision-making and
for mentoring improved performance every six months

AEIKTEZ NOIOTHTAS EIZPOQN\

e OL8LeuBbuVTEG Kat oL emayyeAHaTieg vyeiag otn povada vysiag:
0 ouvavtwvtal TouAdyLotov pia dpopd Tov Unva yla thv
afloAoynon Twv dedopévwy SLadlkaclog Kal AmoTEAECUATWY
O XPNOLUOTIOLOUV TIG OUOTAOELS ATIO TLG 0ELOAOY I OELG TWV
dedopévwy yla t Ann anodacewv Kat tnv kabodrynon ue

oto)0 TN BeAtiwon g anddoong Kabe €L LAVEG.

v

Aev gival cadEg katd noéco
umapxouv Sladikaoieg
avatpododotnaong Kat
BeAtiwong Tng moLotTNTag TNG
dpovrtidag and tn dtevBuvtikn
opada, mOco HAAOV LE TN
ouxVOTNTA TIoU avadEPETaL
e6w (emiokomnnon dedopévwv
o€ unviaia Baocn Kot
alohoynon
OTTOTEAECUATIKOTNTOG
6paoewv/ cuoTACEWV avVa

e€aunvia)
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Mpdtuno Mowdtntag 3: Zuotnpa Mapanopnwy
REFERRAL SYSTEMS

Ka&Be yuvaika kat veoyvo pe kataotaon(oetg) mou dev umopei(ouv) val avTILETWTTLOTE((OUV) ATTOTEAECHUATIKA UE TOUC SLaBECIUOUC TTOPOUC
TUYXAVEL TNC KATAAANANG TTAPATIOUTIAG.

Every woman and newborn with condition(s) that cannot be dealt with effectively with the available resources is appropriately referred.

The aim of this standard is to ensure timely, appropriate referral of all patients who need care that cannot be provided in the health facility. The decision to refer a
patient should be made as soon as a condition that cannot be treated in the health facility is diagnosed, once the required pre-referral treatment has been given.
Communication should be made with the centre to which the referral is made before transfer of the patient, so that appropriate arrangements can be made to
receive the patient. A complete hand-over should be given to the receiving health facility, and feedback on the condition of the patient should be sought
periodically to improve care in both the referring and referral health facility.

O ot6X0G aUTOU TOU TIPOTUTIOU elval va Staodalioet TNV £ykatpn Kol KATAAANAN TAPATTOUNTR OAWV TwV acBevwv Tou xpetdalovtal dpovtida n omola dev pnopei va
napaoxebel otn povada vyeiag. H anddacn yLa tnv mapanournr evog a.cBevoug Ba mpemet va AapBavetot HOALG SlayvwoTel Lo KOTAoTaon ou dev punopei va
avTLUETWILOTEL 0T povada vyelag, adol mpwta mapacxebel n amapaltntn MPo-MapATEUTTKY Bepameio. Oa TPETEL VAL UTIAPYEL ETILKOLVWVLA LIE TO KEVTPO
umodoxn¢ mpLv amd tn petadopd Tou acBevol, TPOKELUEVOU Va YIVOUV oL ammapaitnteg MPOETOoLAcieg yia tnv utodoxn tou. Emiong, Ba mpémel va napadidetat
TANpPN¢ avadopd otn povada uvyeiag ou Ba Sextel tov acbevr] kal va {nteitat meplodikn avatpododotnon yLla TNV KAtaoTaon Tou a.oBevoug, e 0TOXO Th
ocuvexllopevn BeAtiwon tng ppovtidag T6co oTn HovAda MAPATIOUTHG 000 Kol oTh povada untodoxnc.

Quality statements Details & Quality Suitability/ Applicability to adopt or adapt
AnAwoeig Nowdtntag Indicators KataAAnAotnta / Edappooipotnta yia
NenTopEPELEG & uloB£tnon r mpooappoyn
Asikteg Mowotntag 1= Not suitable/applicable

e If rated 1=provide justification.
2= Modifications needed

e If rated 2= propose modifications
3=Adopt as is (no changes)

1 = Mn katdA\nAo / un epapuodctpo
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e Edv alohoynBet pe 1, mapéxete
atttoAdynon.
2 = ATTOLTOUVTOL TPOTIOTIOLH OELG
e Edv afloloynOel pe 2, MPOTELVETE TLG
QTaAPALTNTEG TPOTIOTIOLOELG.
3 = YioBetnon onwg elvat (xwplg aAayEg)

1 ‘ 2 ‘ 3 ‘ AttioAoynon / IxoAia

3.1 Every woman and newborn is appropriately assessed on admission, during labour
and in the early postnatal period to determine whether referral is required, and the
decision to refer is made without delay

3.1: KaBe yuvaika kot kabe veoyvo Tuyxavouv KataAAnANg aéloAdynoncg Katd tnv
£Loaywyn, Kotd TN SLAPKELO TOU TOKETOU KOl OTNV TIPWLUN LETOYEVVNTLKN TiEpiodo,
yla va StamiotwBel eGv amatteitol mapanounr], Kat n anddoon yLa TV TapaTton)
AapBavetal ywpic kaBuotépnon

3.2 For every woman and newborn who requires referral, the referral follows a pre-
established plan that can be implemented without delay at any time.

3.2: Ma kABe yuvaika Kal VEoyvo TIOU N TIAPATIOUTT KPLVETAL amopaitntn, auth
akohouBel éva pokaBoplopévo ox€dLo, To omoio pnopet va uAomolnBel xwplg
KaBuoTEPNON OMOLASHTIOTE GTLY .

3.3 For every woman and newborn referred within or between health facilities, there
is appropriate information exchange and feedback to relevant health care staff.

3.3: Na kaBe yuvaika Kal VEoyvo TIOU TAPATIEUTTIOVTOL EVTOG ] LETOEY UYELOVOULKWY
Hovadwv, mpaypatoroLeital KatdAAnAn avtaAloyn mAnpodopLwy Kot
avatpododotnon mPog To ApUOSLO UYELOVOLLKO TIPOCWTILKO.

Quality Standards 3.1-
3.3 are NOT
considered here.

Refer to full list of
WHO Quality
Standards.

Ta Mpdtuna
Mowotntag 3.1-3.3 AEN
e€etdoTnkav edw.

Avartpeéte otnv nAnpn
Alota twv Mpotunwv
Mototntac tou 0OY.
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Mpdtuno Mowdtntag 4: AmoteAeopaTK Emkowvwvia
EFFECTIVE COMMUNICATION

H emikowvwvia Ue TIC YUVALIKEG KA TIC OLKOYEVELEC TOUC E(vVAL ATTOTEAEOATIKI KOLL AVTATIOKPIVETAL OTLG AVAYKEG KAL TLC TIPOTLLLNOE LG TOUG.

Communication with women and their families is effective and responds to their needs and preferences.

The aim of this standard is effective communication, which is an essential component of the experience of care received by the patient and her family. The patient
should receive all information about her care and should feel involved in all decisions taken regarding her treatment. Effective communication between the health
care provider and the patient can reduce unnecessary anxiety and make childbirth a positive experience for the woman.

O oTt0X0¢ aUTOU TOU MPOTUTIOU ELVOL N ATTOTEAECUATLKY) EMLKOWWVia, N orola anotelel Baoiko otolyeio TG epmelpiag ppovtidag mou AapPavel n acOevrg Kal n
olKoy€veld tn¢. H aobevng Ba mpémet va Aappavel OAeg TI¢ amapaitnteg mAnpodopieg oXeTIKA e TN dpovTida TN Kal va alcBAVETAL OTL CUUUETEXEL OE OAEC TLG
anoddaoeLc mou AapBdavovtal yia tn Bepanela TnG. H amoTeAeOUOTLK ETLKOWVWVIA LETAEY TOU TTAPOXOU UYELOVOULKN G dpovTibag Kal tng acBevolg punopei va
LELWOEL TO TIEPLTTO AyXOG KL VO KATOOTAOEL TOV TOKETO HLa BETIKN EUMELPLA yLOL TN YUValiKa.

Quality statements Details & Quality Indicators Suitability/ Applicability to adopt or adapt
AnAwoelg Mowotntag Aemttopépeleg & Agikteg Mowotntog KataAAnAotnta / Ebappooipdtnta yio utoBétnon i
npocapuoyn

1= Not suitable/applicable

e If rated 1=provide justification.
2= Modifications needed

e If rated 2= propose modifications
3=Adopt as is (no changes)

1 = Mn katdA\nAo / un edapuodctpo
e Edv afloloynBel pe 1, mapéxete atttoAdynon.
2 = AmaLToUVTaL TPOTIOTOLN OELG
e Edv afloloynBel pe 2, IPOTELVETE TIC QMAPALTNTES

TPOTIOTIOLOELG.
3 = YioB£tnon onwg eivat (xwpig aAayeg)
1 (2 |3 Justification/Comments
AtrtioAoynon / ZxoAia
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4.1: All women and their
families receive information
about the care and have
effective interactions with
staff.

4.1: OAeg oL yuvalkeg Kat ot
OLKOYEVELEG TOUG AauBavouv
niAnpodopieg OYETIKA LE TN
dpovtida Toug Kal £xouv
OLTOTEAEGLOLTIK ETILKOWV WV
LLE TO TIPOCWTILKO.

Effective communication with women and their families helps them feel more involved
in their care, avoids unnecessary anxiety, misunderstanding and wrong expectations
and gives them control of their condition, which contribute to a positive experience.

Health care staff have interpersonal communication and counselling skills and are
readily approachable. They have a positive attitude, use simple, clear language that
women and their families can understand and recognize the communication needs and
preferences of all women under their care.

H armoteAeoATIKA EMKOVWVLA LE TIG YUVALKEC KOl TLG OLKOYEVELEG TOUG TIG BonBd va
oLoOAvVOVTaL TILO EVEPYA EUMAEKOUEVEG 0TN ppovTida Toug, amopeUyovVTag TO TEPLTTO
AYX0G, TIC TOPEENYNOELG KOl TG AavOaopEVEG TTPOCSOKIEG. EMLITAEOV, TOUG TTAPEXEL
£\€YX0 TNC KATAOTOONC TOUG, YEYOVOG TIOU GUUPBAAAEL 0TN dnloupyla piag BeTIKAG
gunelplag.

To MPOOWTILKO VYELOVOULKN G PppovTidag StabEtel SEELOTNTEG SLAMPOOWTILKAG
EMKOWVWVIAG Kol CUUPBOUAEUTIKAG Kal elval dpeoa pootto. Exel BeTikr otdon,
XPNOLUOTIOLEL QAN KOlL KATOVONTH) YAWOOX TIOU 0L YUVALKEG KOL OL OLKOYEVELEG TOUG
UITopOoUV Vo KOTAAGBoUV Kol avayvwpllel TIC avAYKEC KoL TLG TIPOTLUNOELG ETILKOWVWVLAG
OAWV TWV YUVALKWV TIou Bpiokovtal UTO T PppovTida TouC.

JELPA EPEVVNTIKWY UEAETWV QTIO
KUmpo Seixvouv OtTL n emikowvwvia
METAEL TTAPOXWV-ELKOLOUXWV TNE
dpovtidag puntpotntog Sev elvat
TIAVTOTE QMOTEAECUATLKN

OL KALVIKEG ETILKOLVWVLOKEG
Se€lotnteg xpeltalovtal
evbuvapwaon — 1600 oTo TAaioLo
TWV AKASNUATKWY KALVIKWV
TIPOYPAUUATWY OTIOUS WV 000 Kot
oto mAaiolo tng ouvex{OUEeVNG
EKTIALOEVONG KOl ETTAYYEALATLKNAG
QVATTUENG.

INPUT QUALITY INDICATORS v
e Health care staff in the maternity unit
0 are oriented and receive in-service training (at least once
every 12 months) to improve their
= interpersonal communication,
= counselling skills and
=  cultural competence

AEIKTEZ NMOIOTHTAZ EI2POQON

e TO MPOCWTILKO UYELOVOULKNAG dpovTidag oTn LOLEVUTIK povada:

Jta dnuoaota voohAeutnpla
Aewtoupyouv MNpadela
Exnaidevong, al\a Sev elvat
ocadng o TPOTOC e ToV omolo
KaBopilovtal oL eKMOLEEUTLKEG
Spaotnplotnteg otn Baon
EKTIALSEVUTIKWY OVAYKWYV TOU
Tipoowrikol. Emopévwg, dev ival
ocadEg KaTA OGO UTIAPYOUV
gUKaLpieg yLa in-hospital training,
oo PANOV oTn cUXVOTNTA TTOU
avadépetal edw (TOUAAXLOTOV [l
ot etnola Baon).
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0 TmpooavatoAiletal kol mapakoAouBel ekmaideuon evtog Tng e Jta LBLWTIKA voonAeutnpla, Sev
unnpeoiag (touAayiotov pia popd kabe 12 pRveg) yla va UTTAPYOUV oL (BLEC eUKALPIEG
BeATLWOoEL TIG SEELOTNTEG TOU OTNV: ouvexL{opevng ekmaideuong oto
= SLOMPOCWITLKN ETMLKOWVWVIA TAQLOLO TNG TIPAKTIKAG. ZUXVA,
=  gUMPBOUAEUTIKA KOl enadietal otnv eBehovtikni
= TOALTIOMIKE LKOVOTNTO/ EMAPKELOL. TpOBeon TwV eVOLAbEPOUEVWV.

e  Ymdpxouv yevikotepa
TIEPLOPLOMEVEC EUKALPLEC
ekTaldevVONG, MOCO PAAAOV
SlemayyeAHaTIKN G ekmaideuong,
€VW n Bepatoloyla Sev KAAUTTEL
amapaitnta de€LOTNTEG
ETUKOWWVIAC, CUPBOUAEUTIKAG KOl
TIOALTLOULKA G EMAPKELAG (6ev
BewpouvTal MPoTEPALOTNTA EVOVTL
KAWVIKWV de€loTATwy)

e Emiong, oe avtiBeon pe
voonAeutég/ paleg, omou n
ouvexlopevn eknaidevon eivatl
amapaitntn yla tnv enaveyypodn
OTO UNTPWO, N CUVEXLIOUEVN
ekmaidevon dev eivat
BeopoBetnuévn otnv meplmtwon
TWV LATPWV Kat GAAwV EY.

e EmumpooBeta, Sev unmapyouv
OUYKEKPLUEVEG TIPOVOLEG WG TIPOC
™ Bepatoloyia tng ekmaidevong,
av Kot Ba pmopovoav Bpata
Se€loTATwy enmkoLvwviog Kat
TIOALTIOULKAG EMAPKELAG VO
OTTOKTICOUV TIPOTEPALOTNTA HECW
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TiPoadpopAC TPOYPAULATWY
ouvexLlopevng ekmaidevong os
ocuvepyaoia pe akadnuaika
W6pupata Kot GAAOUG EEWTEPLKOUG
dopeig)

receive supportive supervision in interpersonal
communication, counselling and cultural competence every
three months

AauBavouv UrooTNPIKTIKY EMONTEIX OTIC SLATIPOCWITIKES
Seéilotntec emkovwviag, otn oUUBOUAEUTIKN Kol 0TV
TTOALTIOULKN ETTAPKELO KATE TPELC UNVEC.

Fevikotepa, 6ev UTIAPXEL CUOTN U
eniPAedng 1 mentoring, mépav g
Baowkng ekmaideuong. Omnou
edapuodletal cvotnpa eniPredng
KoL avatpododotnaong, ylvetal pe
TIPOOWTILKI TIPWTOBOUALA KOt
€€QPTATAL ATIO TLG NYETIKEG
LKOVOTNTEC TWV TPOLOTAPEVWVY, KOl
OXL L€ TN CUXVOTNTA TIOU
avadeépetal edw (kabe 3 pRveg)
MapdaA\nAa, EpeuVNTIKA
anoteAéopata delyvouv OTL
UTLAPXEL XanAn armodoxn g
ocuvadehdiknc avatpododotnong,
evw Ba €nperne va amoteAel
ouvnOn MPAKTLKA.

KaAo Ba Atav, mépav amnod tn
ocuvadehdikn avatpododdotnon, n
avatpododotnaon va ylvetat anod
KAToLo ATopo Tou Sev gival
YVWPLLO TIPOC TO UYELOVOLLKO
TIPOCWTILKO

Health facility has

(0]

Easily understood health education materials,
= jn an accessible written or pictorial format

Av kal urtdpyxet Stabéoluo
EKTIALSEVTIKO UALKO KEVTIPLKA Tt
To Ynoupyeio Yyeiag, cuvnowg
HOVo og évtumn popdn (ko oxL o
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= gvailable in the languages of the communities served SLadLktuoKn, EUKOAA TIPOCGPRACLUN
by the health facility popdn onwce m.x. NHS digital),
UTTAPXEL EVOELA EKTTOULSEUTIKOU
e H povada vyeiag StabeteL: UALKOU oTn popdn mou
0 EKkmatdeutikoO UALKO TTOU €ivail EUKOAX KATaVONTO, neplypadetal edw Kal mou
= ge mpooBaoiun yparth 1 ELKOVOypaQNUEVN LOPEN UTopOoUV Vo 0§LOTIOLCoUV Ol
= SlavEoLuo oTIC YAWOOEG TWV KOLVOTHTWYV TOU KAWLIKEG. EVOEXOUEVWC, OL KALVLKEG
géuntnpetei n povado vyeiac. va SnULoupyouV SIKO Toug

EKTIOLOEVUTIKO UALKO.

e [lépav amod TNV MEPLOPLOPEVN
Bepatoloyia, dev eival cadeg katd
TG00 AUTO ALOTIOLELTAL EMAPKWCE N
KOTA OO0 €XEL KATIOLO
Xpnowotnta i
OTTOTEAECUATLKOTNTA OTN pHopdn
Tou SlatiBetal, kot oiyoupa dev
elval SlaBéoipo og AMeG yYAWoOEG
népav TnG EAANVIKAG (Omwg
avadépetal edw).

e [IpooBeta, UALKO eKMOLEEUTIKOU
TIEPLEXOUEVOU TIOPAYETOL
TIEPLOTACLOKA KAl QO
ETILOTNOVLKEC TOLpEieC (ApBpa
oTLC LotooeAibeg, duAAGbLa,
podcasts) 1} ané MKO (r.y.
Maykumplog 2Uvdeopog MnTpLkou
OnAacpou, Birth Forward), aAAd
Sev elval oadng o Babuog oto
OmoL0 €€UTNPETEL TIC EKTIOLEEUTLKEC
oVAyKeg Kat elval mpooBActpo and
o0Moug/ OAeg,
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H eKTTALOEUTIKN KOL EVNLEPWTLKH
webapp mAatdopua Baby Buddy
QMOTEAEL ONUAVTIKO TTOPO TIOU, Qv
KOlL GUYKEVTPWVEL Tie pav Twv 1000
eyypadwv ot etrola faon, dev
aLOToLELTAL OTO ETIAKPO TWV
SuvatotnTwy o€ eMinedo KAVIKWV.
MephapPavel €ykupn
mAnpodbépnon oe eupela
Bepatoloyia kat £xel
SnuoupynBel pe tn ouvepyaoia
TWV EUMAEKOEVWV ETILOTN OVIKWV
eTALPELWV. Mepaltépw n
mAnpodopia anodidetal oe amin
Kol katavontn yAwooa, StatiBetal
oe 5 yAwooeg (EAANVIKA, AyyALKad,
Pwotkd, Apafikd kat ToupkLKa) Kot
TlapEXEL TN Suvatotnta
OUYKEVTPWONG Kal EUPUTEPNG
S1a0egonc ekmatdeutikol UALKOU
TIOU TapAyEeTOL artd AAAOUG
ETILOTNMOVLKOUC Kal akadnpaikolg
dopeic.

EvtouTtolg, ta epeuvnTikd Sedopéva
ovadelkvUouV OTL, TIEPAV TNG
EMeng ekmatdeuTIKOU UALKOU Kall
AAAWV TIOPwWV, TIoU SUCKOAEVEL
OKOUA TTaPATIAVW TO £pyo Twv EY,
UTLAPXOUV TIOAAQ AAAQ EpTTOSLa Kalt
T(POKANOELC OTNV QMOTEAECHOTIKY
avaAnn exkmotdeutikoy Kalt
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oUMPBOUAEUTIKOU pOAOU OTO
TIAQLOLO TNG KALVLIKAG TIPAKTIKNAG.

0 written, up-to-date policy

that outlines clear goals, operational plans and

monitoring mechanisms

to promote the interpersonal communication and

counselling skills of health care staff.

0 yYpamTH, EMIKALPOTTOLNUEVN TTOALTIKN

o

70U KAWopI(leL OaPEIC OTOYOUG, ETLYELPNOLAKA
oxebLa kat unyaviouou¢ rapakoAovnong

yla tnv mpowidnon twv SLanpoowrikwv deélotntwv
enkowvwviag kot Twv Se€lotntwv ocuuBoUAeuTikNG
TOU MTPOOWTTLKOU UYELOVOULKIC PPOVTIOOC

MdaAAov bev elvat ouvnBeg va
€XOUV OL KALVIKEG OAOKANPWUEVN
TOALTLKA TToU KaBopilet
EKTIALSEVUTIKOUG OTOXOUG YLOL TO
TIPOOWTILKO YEVLKOTEPQ, TTOCO
HAAAov og B€pata emikowvwviag
KOl CULBOUAEUTLKAG.

Yrdpyxouv SuvatoTNTEG
ouvepyaoiag pe akadnuaikd
Wpupata yla mapoxn
ouvexllopevng ekmaideuong Katl
ETIOYYEALATLKN G AVATITUENG OTN
KoAALEpyeLa Se€loTNTwyY
ETUKOWVWVIAC HECW BLWHATIKAG

Hdbnong.

OUTPUT/PROCESS INDICATORS

e Healthcare staff
0 demonstrate the following skills:

active listening,
asking questions,
responding to questions,

verifying the understanding of women and their

families,
supporting women in problem-solving.

AEIKTEY MOIOTHTAZ EKPOQN / AIAAIKAZIAS

e To MPOCWTILKO UYELOVOULKAG dpovTidac:

AmoteAoUv Baotkeg 5e€LOTNTEG
KALVIKA G ETILKOWVWVLOC TIOU TIPETIEL
va £XouV OAoL OL EY.

Aev untapyouv BecoBeTNUEVEG
Sladikaoieg afloAoynong Twv
Se€lotAtwy (emadlietal otnv KAbe
KALVLKNA) ] EKTIOLOEUTLKEG EUKALPLEC
evioyuong twv deflottwy HEow
ouveyllopevng ekmaibeuong
(meplotaociokd, Baosl
SlaBeoipodtnTag Kot e0eAOVTIKAG
TpOBeoNG TV evSLOpEPOUEVWY).
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0 €eTLOELKVUEL TIC aKOAOUBEC SE§LOTNTEG:

= EVEPYNTIKN aKPOAOn,

= umoBoAn epwTHOEWY,

" TOPOXI QATTAVTHOEWV O€ EQWTHOELC,

" gmBeBaiwon tnN¢ KATAVONONG oo TIC YUVAIKES Kl
TLC OLKOYEVELEC TOUC,

= ynootnptén Twv yuvaltkwv otnv mnilvon
poBAnuatwv.

0 provide written and verbal information and counselling on
the following elements before discharge:
= nutrition and hygiene,
= birth spacing and family planning,
= exclusive breastfeeding and maintaining lactation,
= keeping their baby warm and clean,
= communication and play with the baby,
= danger signs for the mother and newborn.
= where to go in case of complications

0 TTOPEXOUV YPOTTES KOL TIPOWOPLKES TIANPOPOPIES Kot
OUUBOUAEUTIKN yLO TO TTAPAKATW OTOLYELX TTPLV oTTO TNV
géodo:

= SlaTPOQn KoL UYLELVH,
= Slaotnua UETAED TWV YEWINOEWV KoL OLKOYEVELOKOG

T(POYPAUUATLOUOS,

= amokAE£LOTIKOG BnAaouocg kat Statipnon tng
yaAouyiac,

= SlaopdaAion OTL To HwPO TAPAUEVEL (E0TO Kol
kaGapo,

= gmkovwvia kat oyvidl ue To uwpo,

= IPOELSOMOLNTIKA ONUASLA YLO TN UNTEPA KOL TO
VEOYVO,

= 710U va anevGuvdouv o€ TEPINTWON EMITAOKWV.

EvSeXOUEVWE OL TIPAKTIKEG TWV
KAWVIKWV SLad€PouV we mpog auto
To onpelo. MdaAAov, ol MAeloTeg
€XOUV KATIOL LOPdI EVNUEPWONG
TWV YUVALKWV KATA TO €€LTHPLO,
XWPLE OLWE QUTO VA GNUaLVEL OTL
(1) kaAUmtovtal 6Aa Ta Bpata
Tou avadépovtat edw ().
gTKoWwvia Kal matyvidt pe to
HwpPO), Kat (2) divovral, tapdAAnAa
LE TNV TpodopLKA EVNUEPWON,
YPOTTEC 06Nyieg
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OUTCOME QUALITY INDICATORS

e Women giving birth in the facility

(0]

are given the opportunity to discuss their concerns and
preferences,

0 feel adequately informed by the care provider(s) about the

examinations, actions and decisions taken for their care.

AEIKTEZ NMOIOTHTAZ ANOTEAEXMATOZ

e Ouyuvalikeg mou yevvoUlv otn povada vyeiag:

Mépav amo OYETIKA EVPH AT
yUpw oo auta ta B€parta, oto
TIAQLLOLO EPEUVNTLKWV LEAETWV QT
akadnuaika Wépvuata, Sev
oUuMéyovtal Sedopéva
autoavapopdag and Toug
Sikatouyoug.

Ta gpeuvnTIKA guprpata Setyvouv
HLOL LLKTH €lKOVA YUPpW Ao TV

0 é€youv T Suvardtnta va oudnTriooUV TIG AVNOUXIES KAL TLG TIOLOTNTA TNG ETUKOWWVIAG KOL TNV
TIPOTIUNOELG TOUG, mAnpodoplakn otApLen, Le Eva

0 awodavovtal EMAPKWE EVAUEPWUEVECS QIO TOV TTAPoxo(-ouc) ONUOVTLKO TTOOOOTO Vol SNAWVEL
QPPOVTIOAG OXETIKA UE TIG EEETAOELC, TIG EVEPYELEC KAL TIC METPLO-TIPOG-XAUNAQ eTtineda
ano@aocelg mou AauBavovratl yia tn @povtida Touc. autovopiag otn AnPn anodpdcswv.

0 report that their needs and preferences were taken into Ol PeAETEG LKavomoilnong amod thv
account during labour, childbirth and postnatal care Tapexouevn ¢ppovtida Sev

0 express satisfaction with the health services and the health amoteAolV cuvrBn TPOKTLKA.
education and information they received from care Ta SlaBéoua epguvnTIKA
providers Sebopéva Selyvouv pLa ULKTH

£lKOVA avadopLKA e ThV

0  QVa@EPOULV OTL OL OIVAYKEG KAl OL TIPOTIUAOELS TOUG Lkavormoinon amno tn ¢povtida, Kat
eAndnoav undyn kata tn SLAPKELA TOU TOKETOU, TNG ELOLKOTEPA WG TIPOG TO Babud KaTd
YEWAC Kal TNG UETAYEVVNTLKAG ppovTidac. Tov omoio ANdOnkav umoyn ot

0 &Kk@ppPalouVv LKAVOMOINOoN Arto TG UYELOVOULKEG UTTNPETLEC KoLl OVAYKEC KOl OL T(POTLUAOELG TWV

™V eknaibevon kot evnuépwaon rmou EAaBav anod toug
TTapoxouc ppovtidag.

YUVQLKWYV Katd thv dpovtida.

370 MAALOLO TNG AVAYVWPLONG TNG
oautovadoepOuevng eumeLplag
(patient-reported experience) wg
onUovTiko Seiktn molotntag, o OAY
KoL To YY peletolv tnv uloBétnon
OUOTNMATIKAG KOl TUTTOTIOLNUEVNG
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kataypadng TNG Lkavormoinong Twy
SLKOLOUY WV aTtd TNV APEXOEVN
dpovtida (yro OAeC TIC UTINPEDiEG
TIOU TIOPEXOVTAL OTO CUOTN A —
T(POoWTTLKOL LaTpot, eldikol Kat
AGAAoL EY, 6L povo yla Tig
umnpeoieg dpovtidag tng
HNTPOTNTOG).

4.2: All women and their
families experience
coordinated care, with clear,
accurate information exchange
between relevant health and
social care professionals

4.2: Mpog OAEC TIC YUVOLKEG KOl
TLC OLKOYEVELEG TOUC TIOPEXETOL
ouvTtoviouévn ¢ppovrtida, e
coadn Kat akplpr avtaAlayn
TAnpodopLwV PeTafl Twv
OPUOSLWV EMAYYEALATLWY
vyelag KoL KOWWVLKAG
dpovridag.

Coordinated care and accurate hand-over of information among health care providers
is essential to maintain continuity in patient care and to avoid unnecessary delays in
treatment.

A standard format is used for information exchange between care providers (e.g.
during staff shift changes and referrals, with social care services, sending laboratory
results), and effective verbal and/or telephone communication is used among
caregivers involved in the hand-over of care. There is timely reporting of the results of
critical diagnostic tests.

H ouvtoviopévn dpovtida kat n akpPng petafipoon mAnpodoplwv petafl Twy
TIaAPOX WV UYELOVOULKN G dpovTidag sival wTKAG onuaciog yia tn dtatipnon tg
OUVEXELAG 0TNV dpovTida Twv acBevwV Kal yla TV anoduyr MepLTTwY KaBuoTepnoewy
otn Bepaneia.

XPNOLUOTOLE(TAL TUTTOTIOLNLEVO £VTUTIO YLO TNV avTaAlayr) TANpodopLwv PeTald Twv
napoxwv dpovtidag (m.x. katd tig aAayEg Bapdlwy, TIC TTAPATIOUTIEC, Th CUVEpYaoia
LLE TLG KOWVWVLKEC UTINPEGLEG, TNV OIMOCTOAN QMOTEAECUATWY EPYACTNPLAKWY
efetdoewy), evw n anoteAecpatikn tpodopikn Kot/ TNAEPWVIKN EMKOWVWViL
XpnoLpomoLeital PeETAU TwV GPOVTLOTWY IOV EUTIAEKOVTOL OTN GUVEXLON TNG
dpovtidag. E€aodaliletal Eykalpn avadopd TwV AMOTEAECUATWY KPpLoLUwV
SLoyVWOTIKWY €EETACEWV.
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INPUT QUALITY INDICATORS

e The health facility has
0 standard form for clinical progress notes and monitoring
events during labour (partograph), birth and after birth to
facilitate written hand-over

AEIKTEZ MOIOTHTAZ EISPOQON

e H povada uvyeiag StabeteL:
O TUMOTTOLNUEVO EVTUTIO VLA TIG KALVIKEG ONUELWOELS TTPOOSOU
KalL TNV MapakoAoudnaon Twv YyeyovoTwy Kotd T SLAPKELD
TOU TOKETOU (KapSLOTOKOYPAPOG), TNG YEVVAC KAl UETH TN
yYéwa, yla va SteukoAuvetal n ypantn uetabBiBoaon twv
AnpoopLwv.

LOTPLKOC PAKENOC Kall
TIANPOGOPLAKO CUOTNHA — HAAAOV
UTTAPXEL OE OAEG TLG KALVLKEG OAAQL
muBava va umtapyxouv Sladopég
peTagL Toug (?)

O has written, up-to-date protocols for verbal and written
hand-over of women and newborns at shift changes, during
intra-facility transfer, on referral to other facilities and at
discharge

0 Sla¥€tel ypanta, emikaponotnUeéva TPWTOKoOAAQ yLa Tn
UeTaBiBaon MANPOWPOPLWVY CYETIKA LUE TIG YUVAIKEG KAL TO
VEOYVA, TOOO TPOPOPLKA 000 KAl YPATTTA, KATA TIC AAAayEG
Bapdiwv, kata TN SLAPKELX TNE UETAPOPAC EVTOC TNG
uovadac, KaTa TNV MAPATOUIT) O dAAEC Uovadec Kal Kata
v £€obo ano tn povada.

Aev gival cadEg katd oco
UTIAPXOUV YPOUTTTA TIPWTOKOAND OE
OAEC TLG KALVIKEG YLt OLUTO TO

{ntnua (?)
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OUTPUT/PROCESS QUALITY INDICATORS

e Proportion of all women who gave birth in health facility who report
that
O health care staff introduced themselves
0 showed good knowledge of the women'’s history and the
care that had been given to date.

AEIKTEZ MOIOTHTAZ EKPOQN / AIAAIKAZIAY
e ToMOCOOTO OAWV TWV YUVALKWV TIOU YEVVNOOV 0T Hovada uyelag
Kol avopEpouV OTL:
O TO MPOCWITLKO UYELOVOULKNG povTidac ouoTtnInKe
0 é&beiée kaAn yvwaon tou LatplkoU LOTOPLKOU TNG YUVAIKOG Kol
¢ ppovtidag mou sixe AaBel uypt ekeivn tn oTLyun.

‘Onwcg mLo mAavw: €t ToU TaPOVTOC
Sev kataypadovtal Sedopcva
autoavadopdAc TNG EUMELPLOC TWV
ANMTwV Twv untnpectlwyv ¢povtidag.
OtL 6ebopéva uTtdpyouV yupw amod
QUTA To BEpaTa TIPOEPYOVTAL ATIO
EPEVVNTIKEG LeAETEG (Baby Buddy,
RESEPCT, IMAgINE ka).

O OAY katto YY peAetolv tnVv
ULOBETNON CUOTNUATLKAG KOl
TUTIOTTIOLNEVNG KaTaypadnG TNG
Lkavoroinong Twv Sikatolxwv amno
NV mapexopevn epovtida, ou Ba
oupumep apBavel kot Ta Bépata
Tou avadépovtat 6w

OUTCOME QUALITY INDICATORS
e Proportion of health care staff who
0 were satisfied with the communication during clinical hand-
over among members of the health care team in the health
facility.

(0}
AEIKTEZ NOIOTHTAZ AMMOTEAEZMATOZ
e To TOCOOTO TOU MPOCWTILKOU UYELOVOULKAG ppovTidag
O JTOU TV LKAVOTIOLNUEVO QIO TNV EMLKOLVWVIA KATA TN
Stapketa tne puetaBiBaonc mAnpopopLwy UETAéY TwV UEAWV
™¢ ouadac ppovtidac otn uovada vyeiac.

Ol £peuVEC LKavoToinong
TipoowTitkoV Sev amoteAouv
ouVN BN MPAKTLKH, WOTE va. pUmopet
va urtoAoyLotel o ev Adyw Seiktng.
H afloAoynon tng
QMOTEAECUATIKOTNTA TWV
HUNXOWVLOUWVY KAl TwV SLadLkaolwy
napadoonc-napalafng acbevwv
amotelolv euBlvN TWV
TPOLOTAPEVWV TWV TUNUATWV.
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Mpodturno Mowdtntag 5: ZeBaopdg kat Aflonpéneia
RESPECT AND DIGNITY

Ot yuvaikec kat Ta veoyva Aappavouy ppovtida pe oeBacpo Kal SLaodaAlon TG alOMPEMELNS TOUG

Women and newborns receive care with respect and preservation of their dignity.

The aim of this standard is to give total respect and to preserve the dignity of all women throughout their stay in the health facility. Their privacy and
confidentiality should be respected at all times, and any kind of mistreatment, such as physical, sexual or verbal abuse, discrimination, neglect, detainment,
extortion or denial of services, should be avoided.

0O oTOX0G QUTOU TOU TIPOTUTIOU £lval va Staodaliost Tov amoAuto oeBacpo Kat tn Statipnon TG a€LOTPEMELNG OAWY TWV YUVOLKWY KATA T SLAPKELA TNG
TIAPAOVIC TOUG 0TN povada uyeiag. H LSLWTIKOTNTA KOL N EUTILOTEUTIKOTNTO TOUG TTPETEL VA TIPOOTATEVOVTAL CUVEXWG, EVW KABe Lopdr) KaKOUETOYEIpLONg — OMwC
OWMOTLKN, oe€ovaAlkn 1 Aektikn Bla, Slakploelg, mopapéAnon, adIKaloAOynNTn KpATNoN, EKBLOCUOC | APVNON TTAPOXNG UTINPECLWY — TIPETIEL VOL ATIOTPETETOL
auotnpa.

Quality statements Details & Quality Indicators Suitability/ Applicability to adopt or adapt
AnAwoeig Nowdtntag Nentopépeieg & Asikteg Molotntog KataAAnAotnta / Ebapuooipotnta yia
uloB£tnon r mpocappoyn

1= Not suitable/applicable

e If rated 1=provide justification.
2= Modifications needed

e If rated 2= propose modifications
3=Adopt as is (no changes)

1 = Mn katdA\nAo / un edapuodctpo
e  Edv afloloynBel pe 1, mapéxete
attioAdynon.
2 = AmaLToUVTaL TPOTIOTIOL OELG
e Edv afloloynOel pe 2, IPOTELVETE TLG
QTAPALTNTEG TPOTIOTIOLOELG.
3 = YioB£tnon onwg eivat (xwpig alayEg)

1 [2 ]3] Justification/Comments
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AttioAoynon / IxoAia

5.1: All women and newborns
have privacy around the time
of labour and childbirth, and
their confidentiality is
respected.

5.1: Mo OAEG TG YUVOLKEG KOl
O\l TOL VEOYVA TIPOOTATEVETAL
N WWTKOTNTA TOUC KATA TN
Stapkela OAwv Twv otadiwy
TOU TOKETOU, KaL N
EUTLOTEUTIKOTNTA TWV
TIPOCWTTLKWVY TOUG SES0UEVWV
yivetal ogBoaoth.

Privacy and confidentiality of information make women and families feel respected at all
times, protect them from any stigma associated with their problems and build trust in
health care providers.

Health care staff respect the privacy and confidentiality of care and information. Linen,
curtains and screens are available to ensure privacy, and verbal and written records of
women’s and newborns’ conditions are kept confidential.

H Sltaodaiion TG LOLWTIKOTNTAS KOl TNG EUMLOTEVTIKOTNTAC TWV TAnpodopLlwv Fonbad Tig
YUVOLUKEG KOL TLC OLKOYEVELEC TOUG va aloBdvovTal OTL TUYXAvouV GeBacoy ava maoa

OTLy MR, TIG MPodUAACOEL Ao MLOavO oty TTOU UMOPEL VoL OXETLIETAL E TNV KATAOTOON
TOUG KOlL EVIOYVEL TNV EUTILOTOCUVH TOUG OTOUG TTOPOXOUG UYELOVOULKAG dpovtidac.

To MPOOoWTILKO LYELOVOULKNC PppovTidag StaodaAilel TNV LBLWTIKOTNTA KO TV
EUTTLOTEVTIKOTNTO TO00 0Th dppovTida 660 Kat oTLg TANnpodopisg Twv acOsvwv. lNa tnv
Tipootacia TG LOLWTLKOTNTAG, XPNOLUOTIOLoUVTOL AsUKA £(6n, KOUPTIVEC Kal SLAXWPLOTIKA,
EVW TO POPOPLKA KAl yparTd apxeia Tou adopolV TNV KATACTAON TWV YUVOLKWY KoL TWV
VEOYVWV TNpoUVTAL Pe amOAUTn exepUBEeLaL.

INPUT QUALITY INDICATORS v
e Health facility has
0 written, up-to-date protocols to ensure privacy and confidentiality
for all women and newborns in all aspects of care

e H povada vyeiag Stobtel
0 YpPamrTd, ENKALPOTTOLNUEVA TPWTOKOAAA rtou Staopaldilouv tnv
LOLWTIKOTNTA KOl TNV EUTTLOTEVUTIKOTNTA OAWV TWV YUVALKWVY Kol
TWV VEOYVWYV O€ Kade atadlo tn¢ ppovtidac.

Av Kall pe BAon Ta EpELVNTLKA
Sebopéva, dev dpaivetal va
TiBevtal coBapd INTHHATA KN
TNPNONG EUTILOTEUTIKOTNTOC
KOLL TTPOOTACLOG TIPOCWTTILKWE
Sebopévwy, Sev elval codég
KOTA TTOO0 OAEC OL KALVLKEG
£XOUV YPATITA TIPWTOKOA yLa
outd ta Bépata. Me Baon
vopoBeoia, mpémel va UTIAPXEL
AeLToupyog pootaciag
TIPOOWTILKWYV SeSOUEVWV.
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Qg mpog TNV WLWTIKOTNTA (Kal
™ duvatotnta povou
Sdwpartiou), n kataotaon
Sladépel petalL Tou
Snuoactou Kat IBLwTLkou
Topéa. Antolnuiwon OAY?
‘Ocov adopd TNV LELWTLKOTNTA,
epeuvVNTIKA Sedopéva
Selyvouv OtL To peyalutepo
TPOPANUa adopd KAToLE
bopég otnv Mapousia ATOUWV
Xwplg ouykatabeon (ouyva
dolTtntwv/TpLwv) gite
gUMAEKOVTOL glte OXL Apeoa
otnv ¢povtida.

physical environment that allows privacy and the provision of
respectful, confidential care, including the availability of curtains,
screens, partitions and sufficient bed capacity

kataAAnAo @uotko neptBaAAov rou Stacpalilel tnv SLwTkOTATA
Ko Tnv mopoxn epovtidac Ue ceBaOUO KAl EUTTLOTEUTIKOTNTA,
ouuneptAauBavougvng tne umapéng kouptivwy, napabav,
SLOYWPLOTIKWV KAl EMOPKOUC aplSUoU KALVWV.

MOBavad oxVel/ epapudletal
rtavtoL (?)

Me Tnv PETaKivnon
ONUOVTLKOU TTooooToU amod Ta
SNUOoLa TIPOG TA LOLWTLKA
voonAeutrpLa tou ey, Sev
elval cadéc av o aplbuocg twv
SLaBéotpwy KAlvwv
g€unnpetel tov aplbuod twv
TOKETWV (?)

accountability mechanisms for redress in the event of violations of
privacy, confidentiality or consent

Mnyavicuoug Aoyodoaiag yio TNV amokataotaon kat arnolnpuiwon
O€ MEPLTTWOELG mapaBiaonc TN¢ LOLWTIKOTNTAC, TNG
EUTTLOTEUTIKOTNTAC 1 TG OUYKATAOEDNG.

AcadEg KaTA TOG0 oL KALVLKEC
£XOUV QVETTTUYUEVOUC
pUNXovLopoug Kat Stadikooieg
uToBoAN G Kat Stepelivnong
TIPATIOVWY, TTIOCO ANV
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“unxoviocpoug Aoyodoaiag»
onwc avadpepetal edw.

Me tnv évapén tou Beopol
TOU ZUuVnyopou Tou acBevn) (Kt
TNV Katdapynon tou Mpadeiou
Eritpomou MefY) avapévetal
va SnuloupynBouv kevtpikol
pnxaviopol umoBoAng kat
Slepelivnong mMapamovwy.
Emiong, Aettoupyetl

(1) To Mapatnpntiplo TG
O2AK (to omolo, mépav OTL dev
elval eupgwe yvwoto,
amoteAel unxaviopo
Kataypadng Kot oxt
punxaviopo Aoyodoaoia),

(2) ocbotnua utoBoAng
napanovwy otov NIZ, pe
KOTaBOAN KATIOLOU TEAOUC
(aAAa bev eival cadng n
Stadikaoiog mou akohouBeitat
yla Slepevivnon Twv
TIPATIOVWYV TIOU
umoBdaM\ovtal, oUTe ol
TuBavég ekPaoelg) Kat

(3) maparmnova, pe Baon kat
ovadopEC OTILC OUASEG
gotiaong tou RESPECT,
umoBdaM\ovtal oto Mpadeio
Emitpomnou Alotknoswg (xwplc
va gival kat maAL cadnc n
Sladikacio mouv akolouBeite n
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TO €UPOG TWV SLkalodooLwv
Tou ypadeiov)

OUTPUT/PROCESS QUALITY INDICATORS v
e Proportion of all women undergoing examinations or procedures in the
health facility who reported that
O their permission was sought before the examination or
procedures were performed.

AEIKTEZ MOIOTHTAZ EKPOQN / AIAAIKAZIAS
e ToMOCOOTO OAWYV TWV YUVALKWVY TIOU UTIORARBNKaV 08 eEETAOELG 1)
Sladkaoieg otn povada vyelag kol avedpepayv OTL:
0 {ntndnke n adeLd TOUG IMPLV QIO TNV MPAYUATOTTOLNON TNC
gé€taonc n ¢ dtadikaoiag.

Onuw¢ mo mavw: n kataypadn
NG autoavadePOUEVNG
gunelplag Sev amoteAel
ouvnOn mMPaKTLKkr, oUTE o€
anoypadiLkn oUTE o€
SelypatoAnmrikn Baon amod Tig
KALVLKEC.

Ta pova oxetika Sedopéva
TIPOEPXOVTOL QIO EPEUVNTIKEG
MEAETEG, KAL EMOPEVWE O
Seiktng dev pmopei va
UTLOAOYLOTEL L€ TUTTOTIOLNLEVO
TPOTIO KOl OE TOKTA XPOVLKA
SlaotApata

Me Bdaon ta eupApaTa ToU
RESPECT, 1/3 6nAwvouv otL
EKTEAEOTNKE KATIOLO
Sladikacio xwplic ypamtn
nipodopLkr cuykatdbeon.

5.2: No woman or newborn is
subjected to mistreatment,
such as physical, sexual or
verbal abuse, discrimination,
neglect, detainment, extortion
or denial of services.

5.2: Kaula yuvaika i veoyvo
Oev uTtOKELTOL OE

Every woman has the basic human right to the highest attainable standard of health care
without discrimination or maltreatment.

Health care staff treat all women with kindness, compassion, courtesy, respect,
understanding and honesty and preserve their dignity.

Women are free to complain without fear of repercussions, and there is no restriction on
their movement into or out of the health facility.

178 | eAiba




TeXVOAOY1KO

[ E—
] [ [Mavemotnio
Kunpov

RESDECT

Me Tn ouyxpnuarodétnon
g Eupwrraikrg ‘Evwaong

KOLKOLETOXELPLOT, OTIWG
CWMATLKI, OEEOUAALKN 1
AeKTIKA Kakomoinon, dtakpLon,
TIAPOLEAN TN, TIEPLOPLOUO,
EKBLAOUO 1) ApvNnonN TIAPOXN G
UTINPECLWV

KaBe yuvaika £xel to OepeAiwdeg avBpwrivo Sikalwpa va AapBavetl tnv uPnAotepn

Suvartr molotnta dppovTtidag vyeiag, Xwpic SLaKPLOELS ) KAKOUETOXEIPLON.

To MPOOWTILKO UYELOVOULKN G PpovTidag avTIHETWITI(EL OAEC TIC YUVAIKEG UE KaAooUvn,

OUMTIOVLA, EVYEVELQ, OEBOOUO, KaTavonaon Kat LAkpivela, kot Staduldooovtag apaAAnAa

NV a€LOTIPEMELA TNG.

Ol yuvaikeg £€xouv To Skaiwpa va utoBaiAouv apdmnova Xwpic oo avtumoivwy Kat va

KlvoUvtal eAelBepa péoa Kal €€w amd Tn povada vyeiag, xwplg meploplopoug.

INPUT QUALITY INDICATORS
e The health facility has
0 written, up-to-date, zero-tolerance non-discriminatory policies
with regard to mistreatment of women and newborns

AEIKTEZ NOIOTHTAS EIZPOQN
e Hpovada uvyeiag StabeteL:
0 0 YPANTEC, EVNUEPWUEVEC TIOALTIKEG UNOEVLKNG AVOXHC KAL UN
SLAKPLONG OO0V dPOPA TNV KUKOUETAXEIPLON YUVALKWY KAl
VEOYVWV.

v

Elvat apdiBolo €dv ol KAVIKEG
€XOUV YPAITTH TIOALTIKN
UNGEVLKNG avoxnG oe
Slakploelg, evw moapaAAnia
UTLAPXEL KEVO OTA EPEUVNTLKA
Sebopéva yupw amod Ta
Bépata dakpioswv (adou
OUYKEKPLUEVEG OUASEC
mAnBucpou
UTIOOVTUTPOCWITEUOVTOAL O
SELYUATOANTITIKEG EPEUVNTLKEG
HEAETEQ)

H TIOALTLOWLK EMAPKELD TWV
EY Sev amotelel
T(POTEPOLOTNTA AV KalL lval
ONUOVTLKA, ELBIKOTEPQ OTA
dnuoota voonAsuthpla ta
ornola eivat o mbavoé va
g€unnpetolV yuvaikeg e
KOLVWVLKO-OLKOVOULKO
LLELOVEKTN L.
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0 a written, up-to-date policy and protocols that outline women’s
and families’ right to make a complaint about the care received

VPOTTTH, ETLKAULPOTTIOLNUEVH TTOALTIKA KOl TPWTOKOAAL TTOU
Ka90pi{ouV TO SIKOLWUO TWV YUVALKWY KOl TWV OLKOYEVELWV
ToUG va urtoBalouv maparove yia T @povtida mou elaBav.

Eivat apdifolo va undpyxet
YPOUTTTH TIOALTLKI) KOl
KoToyeypappévn Stadikaoio
uTtoBoAn G mapanovwy (oe
emninedo kKAViIkwv) n omola va
KOLVOTIOLE(TOL OTOUG
SkaoUuyouc. .

0 easily accessible mechanism for handing in complaints e.g.
complaints box, which is periodically emptied and the contents
reviewed

gUKoOAa tpooBaotuoc unxaviouocg yia tnv umoBoAn
aPamoOvwY, 1.X. KOUT( Topamtovwy, To ortoio adelalstal
TTEPLOSLKA KOl TO TIEPLEXOUEVT ToU e€eTalovTal.

Av Kal amoteAel (VOULKN?)
amaitnon vo UTtapxeL koutl
TaPAToOvwWV (T.x. ota Snuooia
VOONAgUTNpLO UTLAPXEL) SEV
elval cadég av aflomoleital
ard toug StkatolYoug, ald
oUte mola eival n dtadikaoia
€€£TOONC TOU TIAPATIOVOU Kall
andédoong SLopBwTKWV
HETPWV

0 written accountability mechanisms for redress in the event of
mistreatment

ypartol unyaviouoi Aoyodoaoiacg yia anolnuiwon os nepintwon
KOKOUETOXEIPLONG

Onwg mio mavw.

0 Health care staff in the maternity unit receive
0 in-service training
O supportive supervision.
0 orientation (for new staff)

with regard to respecting the rights of mothers and
newborns, respectful care and accountability mechanisms,

To MPOOWTILKOG LYELOVOULKNC PppovTidag oTn HaleuTikA povada AapBavet:

Aev epapuoleTal OUTE yLa VED
TIPOOWTILKO OUTE OTO TAaLoLo
NG oUVEXLIOMEVNG
ETIOYYEALATLKN G AVATITUENG.
AV Kall UTTAPXEL OXETLKO
évtumo/ BLALapAKL yLa Ta
«SLKOLWUOTA TWV AoBeEVWV»
arto to YY, oto omnoio
avadEpovtal oL BacLKEC
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o

evéolnnpeolakn eknaidbeuon
urootnpLkTiky koedobdriynon/enonteio
0 MmPOooavaTOALOUO (VLo TO VEO TPOOWITLKO)

o

LE OTOXO TNV TPOAYWYI) TOU CERACHOU TWV SIKALWUATWY TWV
UNTEPWV Kal Twv veoyvwy, Stachalion ppovtida pe oefacuo,
KaBw¢ KaL TNV EVioXUon TwV HNXaviopuwy Aoyodoaoiag.

apxEg, (a) bev adopa
OUVKEKPLUEVQ TN UNTPOTNTA,
(B) 6ev kaAumtel
OUYKEKPLUEVEG TIPOVOLEG Kall
TPoUTOBEELG yLA UNTPOTNTA
pE ZeBacuo kat (y) dev
anoteAel LEPOG TNG
ekmaibevong tou véou/
UDLOTAEVOU TIPOCWTTLKOU (e
TOV TPOTIO ToU avadEpeTal
ebw).

Health facility policy for payment
0 states the fee structures for maternity/newborn care, these are
equitable, affordable and clearly displayed
0 Specifically precludes detention of a woman or baby for non-
payment

H ToALTLIK MANPWHWY TNG povAdag uyeiag:

0 kaBopilel ue ocapnvela tn doun Twv TEAwV yLa ™ @povtida g
UNTEPAC Kol ToU veoyvou, Staopalilovtac Ot elvat dikata,
TIPOCLTA KOl EUPAVUWIE AVOPTNUEVA.

0 armayopeUEL pNTA TNV KPATHON ULXG YUVAIKOG 1) TOU UWPOU TNG
Abyw un mAnpwurng.

31O MALEUTHPLOL TTOU
Aettoupyouv evtog MezY
(6nuooLa kot LBLWTIKA), N
anolnuiwon opiletal kot
KOAUTITETAL PEOW ToU [EeZY.
2Ta LOLEUTHPLAL TIOU
Aettoupyolv ektog ey, to
KOOTOG £lval yvwoTod 0Toug
evbLadepopeVoUC, Kal cuxva
KOAUTITETAL QIO LELWTLKN
oodalela.

Agv €X0UV YIVEL YWWOTEG
TIEPUTTWOELG TTIOU SV
ETUTPATINKE OE UNTEPQ VA
duyeL av bev SleuBetrnosL thv
TANPWUN. Asv elval cadEg T
yivetal/ molog KaAUTITEL TO
KOOTOG OE TEPLTTWOELC
OLTNTPLWY aGUAOU 1) 1N
SkaoUywv MexY mou Sev
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propouv va KaAuouv To

KOoTOC (?)
OUTPUT/PROCESS QUALITY INDICATORS v o Onwg mo mavw: dev
e Proportion of all women who gave birth in health facility who reported oUM\éyovtal dedopéva
0 being treated with respect and their dignity preserved autoavadpopdg TNG EUMELPLOC
oUTe o€ SELYUOTOANTITIKN
AEIKTES NOIOTHTAS EKPOQN / AIAAIKASIAS Bdaon amo ta pateutrpLa.
e ToMOCGOOTO OAWV TWV YUVALKWY TIOU yEvvnoav otn povada uysiag Kot e Ta pova Slabéolpa dedopéva
aveédepav OTL: TIPOEPXOVTOL OO EPEUVNTIKEG
0 avTIuETWITiOTNKAVY UE OEBAOUO Kol N AELOTPEMEL TOUG MEAETEG QKA NUATKWY
dlatnpnvnke. Wpupdtwy (r.x. RESPECT).
O physical, verbal or sexual abuse, to themselves or their e H A&KTIK KaL CUVALOONUOTLKN
newborns, during labour or childbirth or after birth. Kakomoinon daivetal va givatl
TILO OUXVEG (15%).
owuatikn, Aektikn n oe§ovaAikn kakoroinon,tpoc Tic (dLec 1 Ta o  AvodopEC 08 CWUATIKN
VEOYVA TOUC, KATA TN SLAPKELA TOU TOKETOU, TNG YEVVAC N UETA TN Kakormoinaon, L€ TNV auotnpn
yévva. gpunveia Tou 6pou, elvat

ALlyOTEPEC GUYVEC, QAN
ouxvotepn Otav
niepthapBdavovtal ot
TLOANQATIAEC KOATILKEC
£€eTAOELCG, O MEPLOPLOUOG OTN
Klvnaon, oL TIEPLVEOTOEG,
KAmoleg hopEG xwpic
ouykataBeon, al\d Kot Tn
XPrion TNG MapWXNHEVNG KoL
SuVNTIKA emLkivbuvng TEXVLKAG
Kristeller.
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OUTCOME QUALITY INDICATORS N4

e Proportion of all women who gave birth in the health facility
0 who made a complaint,
0 whose complaints were acted upon without repercussions

AEIKTEZ MOIOTHTAZ ANOTEAEXMATOZ

e To mMOCOO0TO OAWV TWV YUVALKWY TIOU YEVVnoayv otn povada uyeiag:
0 ou uneBaAav maparmnovo,
0 TwV OmMoiwV T TAPATIOVA AVTIUETWITIOTNKAV YWwp(¢ avTimotva.

AUTA Ta oTOLXELD, OKOMOL KOl
av Kataypadovral, Sev
ylvovtal yvwotd.

MOVO LELOVWUEVEG
TIEPUTTWOELG TIOU KATAAYOUV
SLKOOTLKWG EVOEXOUEVWG VAL
ylvovtal yvwoTég Héow TwV
MME, kat oL amapaitnta pe
AR PN mapdBeon Twv

Sebopévwv.
5.3: All women can make It is essential that women feel involved in their treatment and care and can make informed Meplypddovtal ot Bactkeg
informed choices about the choices in order to improve their compliance and satisfaction with the treatment OPXEG TNG EVNUEPWUEVNG

services they receive, and the
reasons for interventions or
outcomes are clearly
explained.

5.3: OAeg oL yuvaikeg €xouv Tn
Suvatotnta va Aappdavouv
EVNUEPWHEVEG AMOPACELG YLa
TLG UTtNPECiEeg TTOU TOUG
TlapEXOVTaL, Kal oL AdyoL yia
TLG OTTOLEG MOPEUPACELS ) TLG
eKkBaoelg s€nyouvtal pe
cadnvela.

Women are informed about their rights and options for care and encouraged to ask
guestions. They are supported in making decisions about all aspects of their care and
treatment; their personal values and beliefs are respected, and their consent is obtained
before procedures are carried out.

Elval amapaitnto ot yuvaikeg va aloBavovtol OTL CULUETEXOUV EVEPYA OTN Bepameia Kot Tn
dpovtida Toug, wote va PrnopolV va AapBAvouv eVNEPWHEVEG anodAcels. AuTto
CUUBAAAEL oTn BeAtiwon TG CUUHOPDWONC TOUG KAL OTNV EVIOYUON TNE LKAVOTIOLNOT§ TOUC
armno tn Bepaneio.

OL YUVOIUKEG EVNUEPWVOVTAL VLo TA SIKAULWIATA TOUG Kal T Stabéoiueg emhoyég dpovtidag,
evw evBappuvovtal va BETouv epwtroslg. AapBavouv unootiplén otn ditadikacio AnYPng
anopAoswv yLo OAOUC Toug ToUEelc TG dpovtidag kol tng Beparmeiag Toug, Ue 0EBACUO OTLG
T(POCWTILKEC TOUG afieg Kol TemolOnoelg. EmutAéov, n ouykatd®sor) toug {nTeital mpLv amno
NV ekTéAeon omolacdnnote Latplkig dtadikaoiag..

AWNG amoddcswv Kalt
ouykatabeong otn Baocn Twv
otadiwv Tou povtéhou SDM
(EmloyEg, Tuykplon, ZtnpLen)
OewpnTIKA amoteAel
ETOYYEALATLKN £VBUVN, aAAG
UTLAPXOUV. e BAon Kal Ta
gpeLVNTIKA edopéva,
SL0popomoLNoELG WG TTPOC TO
BaBuo katd tov omoio
edapuodletal amd 6GAoOUG TOUC
TP OYOUC KalL [LE TOV TPOTIO
Tlou MepLlypddetol 6w,

INPUT QUALITY INDICATORS v
e The health facility has

Evw OAeg oL KALVLKEG €Xouv
£vTuma cuykatdBeong, sivat
opdiBolo av £xouv yparthn
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0 a written, up-to-date policy for obtaining informed consent from TIOALTLKI} CUYKEKPLUEVA YLOL
women before examinations and procedures. QUTO TO BEpaL.

AEIKTEZ MOIOTHTAZ EI>POQN
e Hpovada vyeiag Stabetet:
0 ypamntn, EMKALPOmOINUEVN TTOALTIKN yia TH Staopaldion tng
EVNUEPWUEVI G OUYKATAIEONS TWV YUVALKWV TIPLV OO
omowadnrote eéetaon n tatpikn dtadikaoio.

0 standard informed consent form that helps health care staff to V4 o Aev gilval oad£g av oL KALVIKEG
provide easily understandable information to women in order to XPNOLLLOTIOLOUV TO EVTUTIO
obtain their fully informed consent ouykataBeong tou MIZ, A av

€xouv ta d1ka Toug. Ev méon
TUTTOTTOLNUEVO EVTUTTO EVIUEPWHUEVIC OUYKATAIEDNC, TO OTTOI0 neplmtwon, av kat Ba utapxel
SLEUKOAUVEL TO TIPOOWTTLKO UYELOVOULKIC PPOVTIONG aTNV Iopoxh olyoupa KAToLo €VTUTIO
OoPWV KoL KATOVONTWV TTANPOPOPLWY OTIC YUVAIKEC, ouykatabeong, Sev ivat
Staopadilovtac tn AnYn ¢ mANPWS EVNUEPWUEVNC ocadég oUte (a) av elval otnv
ouykatadeor¢ Touc. evoedelyévn popdn, OTwWG

Tieplypadetal edw Kalt
oUVOSEVETAL [UE TNV
amnapaitntn mAnpodopia, olte
(B) av n Sradikacia mou
oakohouBeite yia AnPn
ouykataBeoncg sival n
evbebelyévn Kot
okoAhouBouvtal oL BACLKES
0pXEC TNG OAOKANPWHEVNG
evnuépwong (odpéAn, kivéuvol
TPOTELVOLEVNC Bepareiag/
SLab1kaclog, EVAANOKTIKEG
ETUAOYEG, KTA)
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written accountability mechanisms for redress in the event that
women are denied informed choice, and mechanism is displayed

ypamtol unxoaviouoi Aoyodoaoiac yia tnv amolnuiwon o€
TEPINTWOonN oTEPNONG TOU SIKALWUATOG TNG EVNUEPWUEVNG
ETAOYNC, UE TOV QVTIOTOLYO UNYQAVIOUO VO EIVOL EUPAVWC
avapTnUEVOC.

OTIWC TILO TTAVW — Kall
evhéxetal va SladpEpel ano
KALVLKI) O€ KALVLIKN) QAAQ YEVIKA
elvat oxetika apdiforo va
UTLAPXOUV CUYKEKPLUEVEG KOl
KOTOYEYPOUMUEVEG SLadLKaoleg
UTLOBOAN G TTOPATIOVWY OE
neplmTwon pn tTpnong Twv
APXWV TNG EVAHEPWHEVNG
erhoyng/ AMpdn anodpdoswv

Health care staff in the health facility receive

(0)
(0]
(0]

(0]
(0]
(0]

in-service training
supportive supervision and
orientation is provided for new staff

in effective informed consent procedures and in women’s right
to choose care at childbirth

To TPOCWTILKO UYELOVOULKNG dpovTidag otn povada vyesiog Aappavet:

evéoilinnpeoiakn eknaibevon,
UTTOOTNPLKTIKI EMONTEIQ,
IPOCAVATOALOUO YLO TO VEO TPOCWITLKO,

OXETIKA LLE TLG OTTOTEAECUATLKEC SLASIKOOLEC EVNEPWHEVNG
CUYKOTAOEONC KAl TO SIKOLWLOL TWV YUVOLLKWV VA ETUAEYOUV TN
dpovtida Toug Kata tn SLAPKELO TOU TOKETOU.

OMWG Kol e dMa B€pata, Sev
UTLAPXOUV GUYKEKPLUEVEG
EKTIALOEVUTIKEG QTIOULT OELG
oAAG OUTE Kal eUKALPLEG yLa
eKTIaldEVON O€ QUTA T
BEpaTa CUYKEKPLUEVA KOl
enadietal otnv Sloiknon Ing
KAWVIKAG/ TIPOCWTTLKH €TUAOYN
/ SlaBéotpeg eukalpieg

OUTPUT/PROCESS/OUTCOME QUALITY INDICATORS

Proportion of procedures in health facility that require written consent
0 for which there is an associated record of consent signed by the

woman or family member

Avopévetal otL Slotnpeital
opxelo e Ta évtuma
ouykataBeonc — to {Rtnua
Sev elval to apyeio, ala
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AEIKTES MOIOTHTAZ EKPOQN / AIAAIKAZIAS / EIZPOQON

To M0o00To TwV SLadLlkacLwy otn povada Uyeiag TTou anattolV yporti
ouykatabeon

(0]

YLO TIC OTTOLEC UTTOPYEL KATAYEYPAUUEVO EVTUTTO ouykatadeonc,
UTTOYEYPOAUUEVO OO TN puVaiKka ) LEAOC TNG OLKOYEVELAG TNG.

evbexopévwe n Stadtkacia pe
Vv ornoia epappoletal n
APn cuykataBeonc.

Proportion of all women who gave birth in the health facility who

(0]

(0]

felt adequately informed by health care staff regarding decisions
taken about their care

were aware that they had the right to accept or refuse
treatment

To MOCOOTO TWV YUVOLKWY TIOU YEVWWNOQV 0TN LOVASa UYELOC KOL:

OTWC TILO TTAVW — Ogv
Sle€dyovtal SELYUATOANTITLKES
€PEVVEC LKAVOTOLNONG OUTE OE
emninedo KAWVIKwWV oUTE o€
€0VIKO eminedo , mOco paAlov
0€ aUTA Ta €LSIKA Kall
guailodnta {nTruoTa TG

0 atofavinkav eEMOPKWG EVAUEPWUEVES ATTO TO TTPOCWITLKO EVNUEPWEVNG CLUYKATABEDNC
UYELOVOULKNC PPOVTIOOC OXETIKA UE TIC ATTOPATELC TTOU KTA
apopouoav TN EPovtida TouC. Ta pova oxetika Sebopéva
0 yvwptlav ot eiyav to Sikaiwua va arobdextouv i va apvndouv T(POEPXOVTOL QIO EPEUVNTIKEG
™ Veparneia. UEAETEG OE AUTA TN
Bepatoloyia oto mAaiolo
OKASNUAIKWY £pywV, OTIWG
RESPECT.
0 feltthey had shared decisions about their labour, birth and Mo tig KT, ouykekplpéva, dev
postnatal care XPNOLLOTIOLELTAL CUCTNUOTIKA
0 [if giving birth by caesarean section] were aware of the reason 1o oUOTNUA Tagvounon

for the caesarean section

atoBavinkay OTL EiYav CUUUETOXN OTIC QTTOWPAOELS CXETIKA UE
TOV TOKETO, TN YEVVA KAl TN UETAYEVVNTIKY QPOVTIOH TOUG

Robson (av kal amoteAel éva
ortd To BOCLKA TIPOTELWVOUEVA
HETpa oTnV EBVIKNA
JTpATNYLKA).

O OAY Kall oL ETLOTNUOVLKEG
gtTalpeieg Bplokovral o
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[eav yevvnoav ue katoapikn toun] néepav tov Adyo yia tnv
Kaloapkn toun.

Stadikaotia emetepyaciog Twy
O&nylwv yLa KT Kol EMOUEVWG
OVOUEVETOL OTL Bat 0AAGEEL N
TeEKUNplwon we anotéAeopa
oto MANpodopLaKko cUCTNUA
tou OAY.

O OUYKEKPLUEVOG BEIKTNG
BéBata Sev avadEpeTal OUWE
oTLG evdeielg yla KT
(avTikelueVIKOG belkTng) oA
oto Babuo katd Tov omolo ot
yuvaikeg ou ékavav KT
yvwpilouv toug Adyoug tng KT.
Emopévwg, avadépetal otn
onpooia tng oAokANpWUEVNG
EVNUEPWONG, TIOPA OTNV
opBoTNnTa TN KaTtaypadng Twv
OXETIKWV LOTPLKWY VOEifewv.
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[Mpdturno Mowdtntag 6: ATOHOKEVTPLKN ZuvalcOnuatikn Yrootipen
PERSON-CENTRED EMOTIONAL SUPPORT

KaBe yuvaika kat n olkoyeveld tng AauBavouyv cuvaloBnUaTikr) UTIOOTAPLEN TTIOU QVTATIOKPIVETAL OTLG AVAYKEC TOUG KAl EVOUVALLWVEL TLC
(KAVOTNTEG TNG Yuvaikac.

Every woman and her family or the companion of her choice are given emotional support that is sensitive to their needs and strengthens the woman’s
capability.

Emotional support is an essential component of the experience of care. Having the birth companion of her choice helps a woman to go through childbirth more
confidently. Every woman receives support that strengthens her own capability during childbirth.

H ouvalobnuatiki umootnpLén ivat Baotkod otolyeio g epmelpiag ppovrtidag. H mapouaia cuvtpodou tng emAoyne tng Bondad tn yuvaika vo IEPATEL TOV TOKETO
UE peyaAUTepn avtonemnoifnon. Kabe yuvaika AapBavet umtootipLén mou evioyVet T SIKEC TNE SuvaTtdTNTES KATA TN SLAPKELA TOU TOKETOU.

Quality statements Details & Quality Indicators Suitability/ Applicability to adopt or adapt
AnAwoelg Mowotntag Aemttopépeleg & Agikteg Molotntog KataAAnAotnta / Ebappooipdtnta yio
uloB£tnon r mpooappoyn

1= Not suitable/applicable

e If rated 1=provide justification.
2= Modifications needed

e If rated 2= propose modifications
3=Adopt as is (no changes)

1 = Mn katdA\nAo / un edapuodctpo
e Eav afloloynBel pe 1, mopéxete
attioAdynon.
2 = AmaLToUVTaL TPOTIOTIOL OELG
e Edv afloloynBel pe 2, IPOTELVETE TLG
QTaPALTNTEG TPOTIOTIOLOELG.
3 = YioB£tnon onwg eivat (xwpig aAayeg)

1 2 |3 Justification/Comments
ArtioAoynon/ZxoAia
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6.1: Every woman is offered Birth companions provide physical, emotional and spiritual support to women during labour e AvKal n mapouaia
the option to experience and deliver and thus have a positive impact on the women and improved birth outcomes. oUVTPOGdOU TOKETOU
labour and childbirth with the (ocUvtpodoc Lwric i dAhog/n)
companion of her choice. Women are allowed and encouraged to choose a companion to be present during her labour amnoteAel olotaon yLa TNy

and childbirth. The companion is oriented in supporting the woman during labour and omola paAlota MpEMEL (a) n
6.1: 3€ kGOs yuvaika childbirth, and both the woman and her companion are encouraged to participate actively in yuvaiko va evBappUveTal va
napexetal n duvardtnta va the woman'’s care TO €TUAELEL €AV TO eMLBUPEL
BLWOEL TOV TOKETO HE TN kat (B) o/n oUvtpodog mpemnet
ouvodeia EVOG ATOLLOU TNG Ot ouVOo60L TOKETOU TTAPEXOUV CWUATLKA, CUVALEONUATIK Kot PUXOAOYLKN UTIOOTNPLEN OTLG Va CUMTEPLAQUBAVETAL OTN
emloyng tn¢ (ouvtpodog/ YUVOLKEC KATA TN SLAPKELX TOU TOKETOU KAl TNG YEVWVAG, CUMPBAANOVTAC BETIKA OTNV gUMEeLpla Sladikaota, dev elval cadég
OUVOS0OG TOKETOU). TOUG KOl BEATLWVOVTOC TA ATOTEAECHLATA TOU TOKETOU. KOTA OO0 QUTH N TIPAKTLKNA

edapuodletal os OAa Ta

2TLC YUVOLKEG ETUTPETETAL KAl EVOaPPUVETAL VO ETUAEEOUV EVOL UTIOOTNPLKTLKO TTPOCWTIO YLOL HOLEUTAPLA, KAL TIOLOUG

VO TIC OUVOSEVEL KATA TN SLAPKELO TOU TOKETOU Kal TN yévvac. O/H cuvodocg AapBavet TIEPLOPLOUOVUC EVOEXOUEVOUG

KaBodrynon OXETKA Ue TN oThAPLEN TNG yuvaikag os auth tn dtadikaoia, evw toco n ibla 6co B<Touv.

Kat o/n ouvod0og tnN¢ evBappUVOVTAL VO CUUUETEXOUV EVEPYQ OTh $ppovtida tnc.

INPUT QUALITY INDICATORS v e AvKal N KABe KALVIKI EXELTLG

e Health facility SLKEC TNG TIPAKTIKEG, elval

0 has written, up-to-date protocol about companion of choice opdiBoro va umapyet
which is explained to women and families. YPOUTTH) TIOALTIKA ELOLKA YLa

oUTO To BEpa. Ev mdon
TIEPUTTWOEL, N «TIPOAKTLKA »
™G KAWLKAG/ ylatpou yla
oUTO TO BEpQ, elval KATL TTOU
ouINTELTOL EK TWV TIPOTEPWV

0 encourages all women to have at least one person of their choice, v | ® It mAsloTEG MEPUTTWOELG,
as culturally appropriate, with them during labour, childbirth and oA ov edapuoletal, av Kol
the immediate postnatal period olyoupa umdpyouv StadopEg

HETAED KALVIKWV/ YLOTPWV.
AEIKTEZ NOIOTHTAZ EIZPOQN e Aev unopel wotodoo va
e Hpovada uvyelag: TekunplwOel av (o) dev
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SLAUETEL ypamTTO KAl ETILKOLPOTIOLNUEVO TIPWTOKOAAO OXETIKA LUE
TNV eNAoyn UMOOTNPLKTIKOU TPOoWItou (cuvodoU/ cuvtpopou)
KaTa TOV TOKETO, TO omolo e€nyeital oTIC YUVAIKEG KOl TIC
OLKOYEVELEG TOUG.

evIappUVEL OAEC TIC YUVAIKEG va EYouV SITTAQ TOUC, KATA T
SLAPKELDO TOU TOKETOU, TNG YEVVAC KAL TNE AUEDTNG UETAYEVVNTLKIG
TTIEPLOSOU, TOUAYLOTOV EVa ATOUO TNC EMLAOYIC TOUC, OUUQWVA
UE TIC TTOALTIOULKEG TOUC TTAPASOTELC.

UTTAPXEL KOTOYEYPAUUEVN
rioAttikn n/kau (B) dev
KataypadeTal N Tapousia n
OXL oUVTPOPOU TOKETOU

has labour and childbirth areas organized in such a way as to
allow a physical private space for the woman and her companion
at the time of birth

SLa9£TEL YWPOUG TOKETOU Kal YEVvaG SLAUOPPWUEVOUG ETOL
wote va Staoealdifouv Evav QUOLKO Kol LOLWTLKO XWPO YLa Th
yuvaiko KoL TO UTTOOTNPLKTLKO TNG MTPOOWITO KATA TN SLOPKELA TNG
YEvvac.

Ynidpyouv SladopEg (.
SNUOCLO-LELWTLKO TOHEQ),
OAAG OTLG TIAELOTEG
TEPUTTWOELG edapudleTal
oto péyloto duvatd Babuo
TIOU ETUTPETEL N KTNPLAKN
umodopr kat Sltappubuion.
Aev gival cad£g GV KATIOLOG
dopéac atloloyei Tnv
KaTaAnAOTNTA TWV
umodopwv AapBdvovtag
urnoyn Bépata
WSuwtikotnTag (eyypodn
LOLWTLKWV voonAeutnplwv?
Anuooio?)

Health care staff in the health facility
0 are oriented and receive in-service refresher training sessions at

least once every 12 months
= on the evidence for and positive impact of the presence of
a chosen companion during labour and birth.

To MpoowrLkd LYELOVOULKN G ppovTtidag otn povada vyeiag:

Aev epapuoletal pe
TUTIOTTIOLN LEVO TPOTIO
ekmaidevon, moco paAlov
yla auTO €L8LIKA To B€pa, pe
TNV ouxvoTNTA TIoU
avadépetal edw. OL OTOLEG
TIPOKTLKEC TNG KAWVIKAG yUpW
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0 AauBavet mpooavatoAlouo Ko TAKTIKN evéolinnpeotakn
eknaidevon, n omolo avavVeEWVETAL TOUAAYLOTOV Ui popd kade
12 unveg

O OXETIKA UE TO EMLOTNUOVIKA Sedoueva kat TNV FeTikn emtibpaon
¢ mapouaoiac voc/uiac emtAsyuévou ouvobdou/ ouvtpdépou
kata ™ SLAPKELX TOU TOKETOU KOl TNC YEWVAC.

arno auto to Béua (mapouaia
ouvtpodou) pAaAAov eEpVoLV
OO ATOMO O€ ATOUO — Qv KOl
UTLAPXEL TEPLTTWON VA
Sladépouv anod yLatpod oe
yLaTpo oTo (610 paleuThpLo.

0 Provide information (written or pictorial) to orient companion on v
his/her role in supporting the woman during labour and birth.

MMapgyouv (YPATTEG 1) ELKOVOYPAPNUEVEC) MANPOPOPIES yLa v
ka®obdnyrnoouv tov/tnv ouvodo GYETIKA LIE TOV POAO TOU/TNC OTN
otnplén tnc yuvaikag Kotd tn SLUPKELN TOU TOKETOU KOl THG
YEvvac.

AUTO yiveTal 0To MAQLOLO TWV
pHaBnuatwv mpostolpaciag
ylaL TOV TOKETO — KATL TIoU &gV
TiPpoodEPOuUV OUWE OAa Ta
HOLEUTA PLOL

Mpoodépovtal ano OKYmY
KOl LOLEG OTNV KOLVOTNTA KOl
pAAov ot Aeioteg KAWVLIKES/
ylatpol kavouv cuotacn ota
{euyapla va CUUUETEXOUV OF
TéTola padnuoata.

6.2: Every woman receives
support to strengthen her
capability during childbirth.

6.2: KaBe yuvaika Aappavet
UTIOOTN PLEN TIOU EVOUVAUWVEL
TLG LKOWOTNTEG TNG KATA TN
SLapKeLa TOU TOKETOU..

Every woman should be given emotional support to improve her mental health, give her a
positive outlook and improve the overall health outcomes of the mother and baby. Care at
the facility optimizes biological, psychological, social and cultural well-being..

KaBe yuvaika mpémnel va AapBavel cuvaloBnpatikr umootrpLEn waote va evioxvetal n Yuyikn
NG Lyela, Vo ATTOKTA (Lol BETLKNA TPOOTTTLKN KOl VO BEATLWVOVTAL TOL CUVOALKA amOTEAECATA
uyelag tooo yla tnv (6la 600 Kal yLa To Hwpo TnG. H dppovtida mou mapéxetal otn povada
uyelag otoxevel otn BeAtiotonoinon tng BLoAoyikng, WUXOAOYLKAG, KOWVWVIKAG KoL
TIOALTLOWULKAG EVNUEPLAG.

INPUT QUALITY INDICATORS v
e Health care staff in the labour and childbirth areas of maternity unit
0 are oriented in nonpharmacological and pharmacological pain
relief

OTWG TILO TTAVW: eV UTIAPYEL
OUYKEKPLUEVO TIPOY PO
ekmaldevong, Kal olyoupa
OXL L€ TN CUXVOTNTA TIOU
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0 have interpersonal and cultural competence in providing
emotional support

AEIKTEZ MOIOTHTAZ EI>POQN
e TO MPOOWTILKO UYELOVOULKNC $ppOoVTidag 0TOUC XWPOUC TOKETOU Kol
VEWOG TNG LOLEVUTLKN G povadag:
0 E&ival mPooaVvaTOALCUEVO TOOO OE N PAPUAKOAOYIKEC 000 KAl O
QOPLOKOAOYLKEC UETOSOUC aVaKOUPLONG OO TOV ITOVO.
0 SladeTel S1amPOOWITIKEG KAl SLATMOALTIOULKES SEELOTNTEG yLa TN
TTAPOX!) ATOTEAECUATIKAC CUVALOTNUATLKAG UTTOCTHPLENG.

<

0 receive in-service training or refresher sessions at least once in
preceding 12 months to strengthen competences on topics above

o€ evbolUmnnpeotakn eknaibevon N AVAVEWTIKEG OUVESPIES
TOUAQLOTOV Uio (opd KATA TOUC TTPONYOUEVOUC 12 UNVEC, UE
OKOTTO TN oUVEXN avarmtuén kat evioyuon Twv 8€€LOTATWV TOUC
OTOUC TTOPATIAVW TOUELG.

avadépetal edw (o€ eTROLA
Baon).

Eniong, evw eival o mibBavo
VO UTTAPYOUV EKTIOLOEUTIKEG
EUKaALPLEG yLa TN SLaxeiplon
Tou Tévou , Sev Sivetaln
6l onpoaoia otn
SLampoowrikn Kat
SLOTTOALTLOMLKE ETUKOLVWVLAL.

Women are encouraged to adopt the position of their choice during labour, to walk around
freely during the first stage and to eat and drink enough to ensure adequate nutrition and
hydration.

Ol yuvaikeg evBappUvovtal va eTAEEOUV T B€on TToU TIG EUMNPETEL KOAUTEPQ KATA TN
SLApKELA TOU TOKETOU, va Kwvouvtal/meprnatolv eAsU0epa 0TO MPWTO 0TASL0 Kal va
KatavaAwvouv tpodr Kot uypd waote va Slatnpolv TV amopoitnTtn eVEPYELO KoL
svuddatwon.

OL amOPELG KOL TIPAKTIKEG
TWV KALVIKWV/ yLOTpwV
Sulotavtal o autd Ta
Bépata - oTAoN TOKETOU
(Ayotepeg), kivnon oto
TPWTO oTASLO (Lo ouxVvo),
KaTavaAwaon
dayntou/uypwv
(amoBappuvaon amnod KAmoLeg
KAWVIKEG/ yLoTpoUG— yLa
evbeyopevo KT)
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INPUT QUALITY INDICATORS
e Health care facility has written, up-to-date protocol, which is explained
to women and their families,
0 to minimize unnecessary interventions,
0 support normal labour
0 strengthen the woman’s capability, so she feels in control of her
childbirth experience

AEIKTEZ MOIOTHTAZ EIZPOQON

e Hpovada uyelag SLaBETeL ypamTO, ETUKOLPOTOLNUEVO TIPWTOKOAAO, TO
ortolo €nyeital oTLg YUVALKEG KoL TLG OLKOYEVELEG TOUG,
0 ™ UElWON TWV MEPLTTWYV MAPEUBATEWY,
0 v umootnptén Tou PUOLOAOYLKOU TOKETOU,
0 TNV evioyuon tn¢ aUTOVOUIOC KAl TG EUTTLOTOOUVNG TNG YUVALKAC,
WOTE va alodavetaL OTL EXEL TOV EAEYXO TNG EUTTELPIOG TOU
TOKETOU TNG.

AudiBolo va umapyxet
TIPWTOKOANO — low¢ o€
KATIOLEG KALVIKEG. TiBeTaL
EPWTNHO WG TIPOG TOUG
poéloug/euBivn - Katd TOCo
n K&Be kAwikr Ba émperne va
avamtugel To 61KO TG
TIPWTOKOANO yUpw amod autd
Ta Opata (vat) i katd moéco
n Emwotnuovikég Etalpeieg
TPETEL vaL ULoBeTAOOULY
OXETIKEG OUOTAOELG (eTtioNng,
valt)

OUTPUT/PROCESS QUALITY INDICATORS

e Proportion of all women who gave birth in the health facility
0 who did so in the labour position of their choice
0 who were ambulatory during the first stage of labour
0 who reported having sufficient food and drink during labour

AEIKTE3 MOIOTHTAZ EKPOQN / AIAAIKAZIAS

e To MOCOOTO OAWV TWV YUVALKWYV TIOU YEVvnoav oth povada uyeiag:
0 enéleav tn 9€on ToKETOU o mpoTiuovoay,
0 &iyav tn duvatotnta va Kwvouvtal EAeUIEpa KATA TO TPWTO
oTadL0 TOU TOKETOU
0 aveépepayv otL EAaBayv emapkr) TPO@H Kal Uypd Kata TN SLApPKELX
TOU TOKETOU.

Agv Kataypddovtal auTa Ta
otolyeia (?) — av kot Ba
pmopouoayv va
ocuumnepllapBavovtal oto
LOTPLKO haKeNO — aANG Sev
Ta {nta Kamolog dpopeag,
ETIOUEVWC EVATIOKELTOL OTNV
Kplon NG KABe KALVIKAC va
TO oUUTEPINGPEL OTNV
kataypadn Tng.
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Women with complex emotional needs (e.g. previous newborn death, experience of gender-
based violence, rape, mental health problems) are identified and supported.

Ol yuvalikeg ue OUVOETEG CUVALOONUOTIKEG AVAYKEG (TT.X. OMWAELQ VEOYVOU OTO TIaPeAB0V,
gunelpleg Eudpuing Blag, Braopuog, Puxtka mpoPAnuata) evtomnilovral Kat AappBavouv tnv
amoapaitntn vmooThPLEN.

INPUT QUALITY INDICATORS v
e Health care facility has
0 referral mechanism for women and families with complex
emotional needs, and refers them for specialist care.

AEIKTEZ MOIOTHTAZ EI>POQN
e Hpovada vysiag Stabgtet:
O UNXOVIOUO TTOPOTTIOUTTIC YL YUVOLKEC KOl OLKOYEVELEC UE
OUVUETEC OUVALOUNUATIKEC avaykeg, dtaopaldilovtac Tnv
apartourntn touc o€ e€eldikeuuevn gpovtida.

Ynidpxetl SlacuvoeTIkA (ota
Snuootla voonAsuthpla) Kat
SUVNTIKA TTapEXETOL
npocoBaon og el&LkoUG TL.Y.
KAwiko WuxoAoyo péow MezyY
oAAa Sev eival cadEg katd
TIOCO0 UTIAPXOUV TIPWTOKOAAQ
yla avixveuon (screening)
Kol SLaelplon autwy Twv
TepUTTWOoewy. Emiong, dev
elval cadeg av 1o
TIPOOWTILKO €XEL TNV
KOTAANAN eknaibevon yupw
oand autd ta Bépata

Grief support is provided to families if the mother or baby dies. V4

Mapéxetal UTOOTAPLEN TTEVOOUG OTLC OLKOYEVELEG OE TIEPLMTTWON ATIWAELAG
NG UNTEPAG 1 TOU pHwpoL.

Aev eival cadEg mola n
Sloxeiplon auTwy Twv
TIEPUTTWOEWY — €AV
UTIAPXOUV ELOLKEC OUASEG pE
KATAAMNAN ekmaidevon os
ouTa ta Bépata f/kal av n
TIOLPATIOUTIN) OE KALVLKO
PuxoAoyo péow rezyY
KOAUTITEL QUTEG TAL
TIEPUTTWOELG.
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OUTPUT/PROCESS QUALITY INDICATORS
e Proportion of all women undergoing bereavement or adverse outcome
0 who received additional emotional support from health facility

staff

AEIKTES MOIOTHTAZ EKPOQN / AIAAIKASIAS

e ToMmoCOOTO OAWV TWV YUVALKWVY TIOU Blwooav méEvOog 1) SUCHEVEG

OOTEAECHLOL
0 EAaBav enuAgov ouvatodnuatikn utootnpLén oo TO MPOCWITLKO
™ povadac vyeiag.

Aev kataypadetat
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Mpdtuno Mowdtntag 7: Kataption kot Kivntpa EmayyeApatiwy Yyeiag
COMPETENT & MOTIVATED HEALTH CARE STAFF

KaBe yuvaika kat veoyvo amoAapBAavel TakTikr kot ouvexn dpovtida kat dtaxelplon EMUTAOKWY Ao EMAPKWE KATAPTIOUEVO Kal (EVOUVA UWUEVO)
LE KlvNTpa TPOOWTTLKO

For every woman and newborn, competent, motivated staff are consistently available to provide routine care and manage complications.

All labour and childbirth areas of the health facility should have competent, well-trained staff and skilled birth attendants present 24 h a day in sufficient numbers
for the expected work load. Good |leadership and management in the health facility are essential to provide support and ensure continuous quality improvement.

‘O\oL oL XWPOL TOKETOU KOl YEVVOC TNG MovVAdaC uyelag PETEL va SLABETOUV EMAPKEC, APTLA EKTIALSEUUEVO TIPOOWTILKO, KABWG Kol EUTELPouUS BonBoug ToKeToU,
TIAPOVTEG OAO TO 24WPO, O APLOUO TIOU AVTATIOKPIVETAL OTOV OVAUEVOUEVO GOPTO gpyaciag. H amoteAeopatiky nysoia Kot Staysiplon otn povada vysiag sivart
{WTIKAC ONUACLOC YLa TNV TApox UTIOOTAPLENG Kal Tn cuveXn BeAtiwon tng moldtntog dpovridag.

Quality statements Details & Quality Indicators Suitability/ Applicability to adopt or adapt
AnAwoelg Mowotntag Nermttopépeleg & Agikteg Molotntog KataAAnAotnta / Ebappooipdtnta yio
uloBétnon r mpocappoyn

1= Not suitable/applicable

e If rated 1=provide justification.
2= Modifications needed

e If rated 2= propose modifications
3=Adopt as is (no changes)

1 = Mn katdA\nAo / un edapuodctpo
e Eav afloloynBel pe 1, mapéxete atttoAdynon.
2 = AlaLToUVTaL TPOTIOTOLN OELG
e Edv afloloynOel pe 2, IPOTELVETE TLG
QTaPALTNTEG TPOTIOTIOLOELG.
3 = YioB£tnon onwg eivat (xwpig alayeg)

11213 Justification/Comments
ArtioAoynon/ZxoAia
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7.1: Every woman and child
has access at all times to at
least one skilled birth
attendant and support staff
for routine care and
management of complications

7.1: KaBe yuvaika kal veoyvo
£XOUV QA TIACA OTLYUN
npooBacn o TOUAGXLOTOV
£vayv eEEBLKEVHEVO
enoayyeApotio TOKETOU Ko
BonONTKOG MPOCWTTLKO YLO
TNV Mapox TAKTIKAG
dpovrtidag kat Tn Staxeiplon
ETIUTAOKWV.

Availability of healthcare staff around the clock is essential for optimal routine and
emergency care of patients and timely management of complications.

H 8LaBgopudTnTa TOU UYELOVOLKOU TTPOCWTILKOU OAO TO 24wpo £lval amapaitntn yLo
TNV apoxn BEATLOTNG TAKTIKAG Kal emeilyouoag ppovTtidag, Kabwg Kot yLa TnV €ykailpn
QVTLUETWITLON TUXOV ETILITAOKWV.

Yrdpyet umooteAEXxwaon Kal Sev
epapuodletal n mpovola yLo Twy
OPLOUO paLwV avA KALVLKE, EVW
6ev ouvdEeTal e Tov apLBuo Twy
TOKETWV (KATL TTOU TNV peTa-NezY
enoxn dnuolpynaoe mpocbeta
TipofAnpatTa)

INPUT QUALITY INDICATORS v
e Health facility has
0 skilled birth attendants available at all times, in sufficient
numbers to meet anticipated work load

AEIKTEZ MOIOTHTAZ EIZPOQN
e Hpovada vyeiag Stabetet:
0 Eumnelpoucg Bondoucg toketoU, Stadeatuouc 0Ao to 24wpo, o€
ENMAPKN APLIUO WOTE VA AVTUTTOKPIVOVTOL OTOV OVAUEVOLEVO
popTo gpyaoiac.

OTIWC TILO TIAVW

MELWHEVO TIPOCWTILKO TO OTOL0
Sev avtikabiotatal Tig o
TIOAAEG DOPEG e ATOTEAEG A VA
Bydalouv SuTAég Bapdileg ouxva

A health facility staffing policy is in place, reviewed regularly and updated as necessary,
which specifies the number, types and necessary competence of staff to ensure an
adequate number and skill mix of health care staff for the volume of work, 24 h a day, 7
days a week.

H povada vyeiog S1a0£tel TOALTIKN 0TEAEXWONG, N oTtola avaBswpeltal TAKTIKA Kol
£TKALpOTIOLE(TAL OTav amatteltal. H moALtikn autr kabopilel Tov amapaitnto aploud, Tig
€L8LKOTNTEC KA TLG amaltoU LeVeG SeELOTNTEC TOU TPOCowILkoU, StacodaAilovtag tnv
EMAPKN OTEAEXWON KOL TOV KATAAANAO cUVOUAGUO LKAVOTATWY, WOTE VA KAAUTITETAL O
doOpTOoC epyaciag cuvexwg, 24 wpeg to 24wpo, 7 nUEPEC TNV eBSouada.

Aev epapuoletal otn Kumpo.
Emiong, ot appodiotnteg eival pe
Baon tnv Ltepapyia, Kot OXL TLC
LKOVOTNTEC

Eav kot to YY oAokAnpwose
peAETN yia Human Capacity dev
dnuoactomolnBnkav avaAuTikd ta
anoteAéopata, Kal ev gival
ocadEg KaTd OCOo oL OToLEG
EKTLUNOELG £YVAV VLA TLG AVAYKEG
O€ HOLEVUTLKO IPOOWTILKO EAaBav
urnoyn to udpLoTtapevo
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LOTPLKOKEVTPLKO LOVTEAO 1) TO
MOLEUTLKO HOVTEAD dpovTidac.

e Emiong, n vopoBeoia yla tov
eAdxLoto aplOud patwv ava
KAWLKNA 6ev edapuoletal, evw dev
oUVOEETAL E TOV OPLOUO TWV

TOKETWV.
INPUT QUALITY INDICATORS v | ® Aeveival cadEg av ol KAWVLIKEG
¢ Health facility has €XOUV YPATITH TIOALTIKN Yla
0 written, up-to-date staffing policy, listing the numbers, types Bépata oteAéywongc.
and competence of staff, reviewed continuously according to the
work load

AEIKTEZ NOIOTHTAZ EIZPOQN
e Hpovada vyeiag Stabetet:
0 yparmth, EMKALPOTOLNUEVN TTOALTIKY) OTEAEYWONG, N orola
kaBopilel Tov aptGuUd, TIC ELOIKOTNTEC KAL TNV ATTALTOULEVN
ETTAPKELO TOU TPOOWITLKOU KAl aAvaFEewWpPE(Tal TAKTIKA BAOEL TOU
poptou epyaoiag.

A staff roster listing duties and the times staff will be on duty is always updated and on
display. Clinical and nonclinical staff are oriented to their specific roles and
responsibilities in the facility or unit to which they are assigned.

‘Eva tpoyp ool OTEAEXWONG, TO OTOLO KataypadeL Ta KABAKOVTA KoL TLG WPEC
UTINPECLOC TOU TIPOOWTILKOU, ETLKOLPOTOLELTOL TAKTIKA KoL Elval epdavwe avaptnUEéVo.
To KALWVLKO Kall N KALVLKO TTPOCWTILKO AaBAVEL TPOCOAVATOALOUO GXETLKA LE TOUG
OUYKEKPLUEVOUG POAOUG KaL TLG EVOUVEG TOU 0T HovAdal 1] oTov TopEa OTTou £XEL
avoteBel.

198 | eAiba



TeXVOAOY1KO

[ E—
] [ [Mavemotnio
Kunpov

RESDECT

Me Tn ouyxpnuarodétnon
g Eupwrraikrg ‘Evwaong

INPUT QUALITY INDICATORS

e Health facility has
0 roster displayed in all areas, giving the names of staff on duty,
the times of their shifts and their specific roles and
responsibilities.

AEIKTEZ MOIOTHTAZ EISPOQON

e Hpovada vyeiag Stabctet:
0  avaptnNUEVO MPOYPAUUO OTEAEXWONG O OAOUC TOUGC XWPEOUCG,
OTTOU QVaypd@OVTaL T OVOUXTO TOU TIPOOWITLKOU O UTNPETIa,
oL wpeg Twv BapdiLwyv Toucg, KaBw KoL 0l CUYKEKPLUEVOL pOAoL
kot eUBUVEG TOUG.

MdaA\ov epapudletal

0 proportion of available posts that were filled by staff with the
necessary competence for the job description to allow facility to
provide 24-h service

TIOC0O0TO TWV SLabéoipwv BEoswv ou KaAudpOnkav anod
TLPOCWTILKO LLE TNV AMALTOUUEVN ETLAPKELA VLA TNV EKAOTOTE
Béon, Staodalilovtag Tn cuvexn MOPOXH UTINPECLWY TNG
povadag, 24 wpeg to 24wpo.

Aev gival cadEg mwg
nipoodLlopilovtal oL avAYKeG o€
VEO TIPOCWTILKO KOl OV
Aappavovtat urtodn ot
LkovOTNTEC/ APUOSLOTNTEG YLa TIG
SlaBéolpeg Béoelg epyaoiag.

OUTPUT/PROCESS QUALITY INDICATORS

e Proportion of staff
0 who have been oriented to their functions, roles and
responsibilities in the facility or unit to which they are assigned

AEIKTEX NOIOTHTAZ EKPOQN / AIAAIKAZIAS
e To MOCOOTO TOU MPOCWTILKOU

0 110U Exel AdBEL mMPOOAVATOALOUO CXETIKA LUE TOUG POAOUC, TIC
apLUodIOTNTEC Kot TIC EVTUVEC TOU OTN Uovada 1) OTOV TOUED
Omou €xeL avartevel.

MdaAAov edappoletat
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Written information is available on how to access services, and signs indicate key service
areas (e.g. emergency department) and what to do in case of an emergency. Women are
triaged to prioritize emergency conditions.

YTIAPXOUV YPATTEG 08NYIEC OXETLKA UE TNV MPOOPACH OTLS UTtNPECLEG, KABWC Kall
Tivakideg mou unodelkviouv BactkoUg TOUELS (TL.Y. TIAMO ETELYOVTWY TIEPLOTATLKWV) KOl
TLG QMAPALTNTESG EVEPYELEC O€ TIEPLTTTWON EKTAKTNG avAyKNG. OL yuvaikeg agloAoyouvral
KOl OLVTLULETWTTL{OVTOL KATA TIPOTEPALOTNTA OE TIEPITTTWON ETIELYOVIWVY TIEPLOTATIKWV

INPUT QUALITY INDICATORS v
e Health facility has
0 written, up-to-date policy on triage and waiting times for
emergency and non-emergency consultations and treatment
0 clear communication channels to reach staff on duty at all times

AEIKTEZ MOIOTHTAZ EIZPOQON

e Hpovada vyeiag Stabetet:
0 ypamth, emikaiponotnuévn moAtiky yia tn dtadoyn (triage) ko
TOUC XPOVOUC QVALIOVIG YLO ETIE(YOUTEG KOL [N ETIE(YOUCEC
StaBouldevoslg kat Beparneiec.
0 oan kavdAla emikovwviag, Stacpalilovrag tn dSuvatdtnta
QUEDNC EMTAPIC UE TO TTPOOWITLKO OE UTNPECLA QVA TTACA OTLYUI.

MdaAAov edappoletat

OUTPUT/PROCESS QUALITY INDICATORS v

e Proportion of women who attended the health facility who report
0 receiving attention within the appropriate time for their
condition as per facility policy on triage and waiting time.

AEIKTEY MOIOTHTAZ EKPOQN / AIAAIKAZIAZ

e TO MOCOOTO TWV YUVALKWY TOU €TLOKEDONKAV TN povada uyelag kat
Sn\woav
0 £éAaBav ppovtida oe eUAoyo xpoviko Stactnua, cULPWVA UE
™V moALtikn Stadoyrg Kot Tov Ypovo avaovig tnG povadac.

Aev kataypdadovtal we poutiva
oL XpOVOL AVOLOVAG o€ emtinedo
KALVLKAG
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7.2: The skilled birth
attendants and support staff
have appropriate
competence and skills to
meet requirements during
labour, childbirth and the
early postnatal period.

7.2: OL e€eldikevpévol
EMAYYEALATIEG TOKETOU KOl TO
BonBNTKO MPOOWTILKO
SlaBEtouv TNV KATAAANAN
ETMAPKELA KOl OLTTALPALLTNTEG
SefLotNTES VIO VO
avtamnokpivovtal otig

QUTTOLLTI OELG TOU TOKETOU KOl
NG TPWLUNG LETAYEVVNTLKAG
mieplodou.

Qualification, training and orientation of staff improve their performance of their roles
and responsibilities. The education, licensure or registration and other credentials
required by law or regulation are verified for all health care staff and kept current.

All staff have a job description that lists the necessary competence, roles and
responsibilities, supported by the desired qualifications and other requirements.

H exnaiibguon, n KOTAPTLON KO O TIPOGAVATOALOHOG TOU TIPOCWIILKOU EVLOXUOUV TNV
OTOTEAECUATIKOTNTO OTNV EKTEAECT TWV POAWV KOl TwV EUOUVWV TOUG. H emayyeAUQTIKY
ekmaideuaon, N adela AoKNONG EMOAYYEAUATOC, N Eyypodr) KoL TUXOV AANQ QTTOULTOUEVA
TILOTOTIOLNTIKA, OTIWE opllovTal amo tn vopoBeaia 1) Toug Kavoviopoug, emaAnBslovtal
Kol Statnpouvtat SLapKWE EVAUEPWHUEVO YLoL OAO TO UYELOVOULKO TIPOCWTTLKO.

‘O\o to Mpoowrilko SLabetet eplypadr) O€ong n omoia kaBopilel TNV amaltoVUeVn
EMAPKELQ, TOUG POAOUG KOl TLG EUBUVEC TOU, KOOWCE KoL TA EMOUKNTA TPOCOVTA KOl
TUXOV NMPOCOETEG AMALTOEL.

INPUT QUALITY INDICATORS v
e Health facility has
0 sufficient numbers of educated, competent, licensed, motivated,
regulated skilled birth attendants with an appropriate skills mix,
working in multidisciplinary teams

AEIKTEZ MOIOTHTAZ EIZPOQN
e Hpovada vyeiag StabeteL:

0 emapkn aptIUo eKTALSEUUEVWY, LKAVWV Kol dOELOSOTNUEVWVY
emayyeAuatiwy vyeiac, ue kivntpo kot kataAinio cuvduaouo
Seélotrtwy, oL omoiot cuvepyalovtal O€ SLETILOTNUOVIKES
ouadec.

Agv epapuoleTal EMAPKWE OTN
Kumpo kat n Slemotnoviki
opada dev pmopel va
edappootel Aoyw Tou
UODLOTAUEVOU 0pYAVWTLKOU
TAQLGLOU TWV UTNPECLWY
dpovtidag tng untpodTnTag — 68V
£€XOUV OAEG OL KALVIKEC opada e
TIC amapaitnTeg elOIKOTNTEC
adou cuyva nadiatpot,
VEOYVOAOYoOL, avalobnaloAdyot
KTA elval e€wTePIKOL CUVEPYATEG
KOLL OXL T(POOWTTILKO TNG KALVIKAG,
Karmoteg dpopég auto ocupPalvel
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Kol pe MuvatkoAoyoug-
Mateutrpec.

0 standard procedures and plans for recruitment, deployment and |
retention of all staff

TUTTOTToLNUEVEC SLadIkaolec kat oxedia yLa tnv mpooAnyin, tnv
enayyeAuartikn avartuén kat tn dtatnpnon oAou tou
TIPOOWITIKOU.

AudiBolo va £xouv oL KALVIKEG
TIOALTLKN) Lo epyoSOTNnon moco
MAAAOV Yyl GUYKPATNON TOU
UODLOTALEVOU TIPOCWTILKOU (TT.X.
Tlapoxn KLVNTpwv)

There are established programmes for recruitment, retention, professional development
and continuing education of all staff.

All staff receive continuing orientation on protocols and responsibilities, supportive
supervision and professional development activities, with an annual performance
appraisal and recognition of good performance

Yrdpxouv Kablepwpéva poypappata yla tnv npocAndn, tn diatripnon, thv
enayyeApatikn €EANLEN Kal TN cUVEXL{OMEVN eKTtaibguon OAOU TOU POCWTTILKOU.

'O\o 1o mpoowrtikd AapBavel cuvexn ekmaibeucn/mPocavatoAloo oTa TPWTOKOAAQ Kall
TLG OPUOSLOTNTEG TOU, UTOGTNPLKTLKN ETTOTITELOL KOl EUKALPLEG ETTOYYEAMOTLKAG
avantuéng, pe stiota aftoAdynon tng anddoor ¢ Tou Kol avayvwpeLon Tng
QTTOTEAECUOTLKA G Epyaoiag.

INPUT QUALITY INDICATORS v
e Health facility
0 has programme for continuing professional and skills
development for all skilled birth attendants and other support
staff and conducts regular training

Movo ota dnudota
NoonAeutipla/ OKYmY
AeLTtoupyoUlV MUPAVEG Labnaong
miou Ba pmopovoav SuvnTika va
0PYOVWOOUV EKTTALOEUTLKA
TIPOYPALOTO OE GUYKEKPLUEVN
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AEIKTEZ MOIOTHTAZ EISPOQON

e Huovada vyeiag Stad<tel:
0 TPOypAUUA VLo T CUVEXL{OUEVN EMAYYEAUNTIKY avanTuén Kol
TV evioyvon SeflotnTtwv OAwv Ttwv Eunsipwv Bondwv TOKETOU
KOl TOU UTTOOTNPLKTIKOU TTPOOWITIKOU, UE TUKTLKO EKTTOULOEUTIKA
oEuvapLa

Bepatoloyia yia va
UTIOOTNPLEOUV TLC AVAYKEC TOU
TIPOOWTTILKOU KO TLG TIOALTIKEG TOU
opyaviopou

Auvntika Ba pmopovoav va
SnuLoupynBolv CUUTPALELG e
akadnuaikda dpupata yla
TLaPOX I TPOYPOUUATWY
ouvexllopevng ekmaideuong, oxL
o€ meplotaolakn Baon (onwg
yivetal twpa), aAd otn Baon
KATIOLOUG LLAKPOXPOVIOU
oTpaTNYLKOU oXedlacpol

Mépav amo To KivnTpo tTng
HoplodOTNONG yLoL AVAVEWSH
gyypadnc oto untpwv (Lovo
paieg), dev eival ocadeg mota Ba
Atav Ta Kivntpa (m.X. yla Toug
ylatpoU) kot moLog Ba kAU eL To
KOOTOG, ELOLKA YLa TIPOOWTTILKO
TOU £pyAleTal oToV LOLWTLKO
TopEQL.

0 provides an enabling, supportive environment for professional
staff development, with regular supportive supervision and
mentoring

TTAPEXEL EVA UTTOOTNPLKTLKO Kol EVOUVOLWTLKO TEpLBaAAov yla
TNV EMAYYEAUATIKN AVATTTUEN TOU TPOOWITLKOU, IUE TOKTLKN
UTTOOTNPLKTIKY EMONTEia Ko kadodnynon.

Evamokettat otig kpion tng
SlevBuvtikng opadag, kat ot
TIPOKTLKEC AAAov SladEpouv
ONUOVTLKA ot KALVIKA O KALVLKA
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0 facilitates inter-professional collaborative practice, with clear
roles and responsibilities based on the professional scope of
practice and care needs during labour, childbirth and the early
postnatal period

TpOoayeL TN SLEMLOTNUOVIKY ouvepyaoia, kaFopilovTtag oapeic
poAouc kot evBuvec ue Baon to emayyeAUATIKO TESIO TPAKTIKAC
KOl TIC QVOYKEG POoVTIOAC KATA TN SLOPKELX TOU TOKETOU, TNG
VEVVOC KOl TNC TTPWLUING UETAYEVVNTIKNC TTEPLOSOU.

MoAU Alyeg £w¢ avUTAPKTEG
EUKOLPIEG SLEMAYYEAUATIKAG
ekTaldevong

0 has standard procedures and plans for motivation (recognition
and reward scheme) of all staff

StaUetel tumtonolnuéveg Stadikaoiec kat oxedla yla tnv
EVEPyOMOiNoN Ko mapakivnon Tou MPoowWITLKoU,
OUUTTEPIAQUBOVOUEVWY UNXOVIOUWY QVOYVWPLONC KoL
enBpaBevuon

AudiBolo va umdpxeL OTPATNYLKO
TIAGVO TTAPOXN G KLVATPWV

0 periodically appraises all staff and has a mechanism for
recognizing good performance

aélodoyei meplodika 0Ao T0 TPOOWTTLKO Kol SLAGETEL UNYAVIOUO
yla tTnv avayvwplon tne keAnc amddoornc.

Audifolo va umdpxel cuoTnua
eruPBpafeuong wg Kavovag

OUTPUT/PROCESS QUALITY INDICATORS

e Proportion of health care staff at the health facility who
0 received in-service training, a refresher session or mentoring
within the past 12 months

AEIKTEY MOIOTHTAZ EKPON / AIAAIKAZIAZ

e To MOCOGOTO TOU MPOCWTIILKOU UYELOVOLLKAG PppovTidag otn povada
vyeiag mou:
0 evbolnnpeotakn ekmaibevon, emavaAnmTikéc cuvedpiec i
kadodnynon tou¢ teAcutaiouc 12 unveg.

OTWG TILO TMAVW: N eKTIadevoN
Sev €XEL AUTO TO XOPAKTHPA OTO
opyavwTLKO TAaioLlo tng Kumpou,
TIOC0 UANNOV VOl TIOPEXETOL UE
ouTH TN ouxvotnta
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were assessed at least once in the preceding 12 months

aélodoyndnkav TouAdyLotov uior popa KATd ToUG
mponyouuevouc 12 unvec.

Agv UTTAPYEL TUTTOTIOLNUEVO
ocuotnua afloAoynong Ue
SladopEc petall dSnuoaciou-
LOLWTIKOU TOMEQL.

were engaged in at least two active quality improvement team
meetings and participated in quality improvement activities in
the preceding six months.

OUUUETEYaV O€ ToUAayLoToV SUO EVEPYEC OUVESPLAOELS OUASWV
BeAtiwonc mowotntac kot EAaBav UEPOC OE OYETIKEC
OpaoTNPLOTNTEC KATA TOUG TEAEUTAIOUG EEL UNVEC.

Mépav amo Ta vVoonAeutripLo Tou
OKYnY (lowc kot kamola peyaia
LOLWTLKA) TTOU €XOUV
Mpadeio/Movadeg Moldtntag,
elvat apdifolo va meplypdodel
TNV YEVLKOTEPN KOUATOU pa TWV
VOONAgUTNPLWY YUpW amo Tn
BeAtiwon molotnTag, méoo
MAAAOV LE TNV OUXVOTNTA TIOU
avadeépetal edw (kABe 6 PRveg)
AKOUO KOL 08 VOOhAEUTAPLO OTTOU
AeLtoupyouV povadeg moldtnTag,
Sev elval oadeg (a) av Aappavet
HEPOG EVEPYA TO TIPOCWTILKO OTLG
Sltadikaoteg, kat (B) av
KaBopilovtal 6pdoelg BeAtiwong
NG moLotTNTOC He BAon thv
0€LOAOYNON QVOYKWV.

who could identify and report on at least one clinical
improvement activity in which they were personally involved in
the past six months

TToU ftav o€ BEon va avayvwploouV KoL Vo aVOQEPOUV
TouAdytotov uia Spactnpiotnta kAwikr¢ BeAtiwong atnv onoia
OUUUETELYQV MTPOCWITIKA KATA TOUG TEAEUTAIOUG EEL UNVEG.

Aev gival cadEc katd noco
UTLAPXEL EVEPYOG OUUETOXA TOU
T(POoWTILKOU 0g SPACELC TTOU
oTOX0 £X0UV TNV BeATiwaon ¢
ToLoTNTOG.
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7.3: The managerial and
clinical leadership of every
health facility is collectively
responsible for creating and
implementing appropriate
policies and fosters an
environment that supports
facility staff in continuous
quality improvement.

7.3: KaBe vyslovouLkn
povada SLabEtel SlokNTIKA
Kol KAWVIKA nyEoia, n onoia
dEpeL cUAOYLKA TNV EVBLVN
yla TNV avamntuén kat
epappoyn KataAAnAwv
TIOALTLKWV KOlL T(POAYEL Eval
niepBaAAov ou unootnpilet
TO T(POOWTILKO TN SOUNG OTN
ocuvexn BeAtiwon g
ToLoTNTaG.

Good managerial and clinical leadership improve performance by showing direction and
inspiring employees and create an environment of support for staff in undertaking
continuous quality improvement.

There is managerial and clinical leadership, collective responsibility, appropriate policies
and procedures and an environment that supports staff in undertaking continuous
quality improvement.

There is a defined leadership structure and authority, lines of accountability and a defined
quality improvement team with resources.

H amoteAeopatikr) SLOLKNTLKA Kot KALWVLKY NYECL EVIOYXUEL TNV amOS00T, TTAPEXOVTOC
KatevOuvaon Kol EUmveVcn oToug epyalopdevouc, evw TIapdAnAa Stapopdwvel Eva
UTIOOTNPLKTLKO TIEPLBAANOV TIOU TIPOAYEL TN GUVEXN BeATiwon tng moldtnToG.

YTapxet SLOWKNTLKA KoL KAWLKA NYEoia, cUANOYLKI) eUBUVN, KATAANAEC TIOALTIKEC KOl
SLadLkaoteg, KaBWE Kat €va UTTOOTNPLKTLKO TiEPLBAAOV TTOU evBAPPUVEL TO TIPOCWITILKO Val
avalappavel tn ouveXn BeAtiwon tng moldtnTag.

Yriapyxel kaBoplopévn Soun nyeoiag kat e€ovoiag, ypappég Aoyodooiag kal kaBoplopévn
opada BeATiwonG MOLOTNTOG LE TOUG ATIOUTOULEVOUG TTOPOUG.

INPUT QUALITY INDICATORS v
e Health facility has
0 written, up-to-date plan for improving the quality of care and a
patient safety programme
0 written, up-to-date leadership structure, with defined roles and
responsibilities and lines of accountability for reporting

AEIKTE> NMOIOTHTAZ EIZPOQN
e Hpovada vyelag Stabetet:

Audifolo va umdpyel
KOTQYPOLUUEVN TIOALTLKN
BeAtiwong moldtntag ota
mAelota Matsuthpla, Kot okopa
KoL eKel TTOU UTTAPXEL LAANOV Sev
adopd 6pacelg pe L8LKNA
otoxeuon otn Opovtida
MntpotnTaC.
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VPOATTTO, ETLKAULPOTIOLNUEVO OXESLO yLa TN BeATiwon tng
TTOLOTNTOC TNG PPOVTISOC KO TIPOYPOULO QOQAAELAC TWV
aosvwv.

UTTAPYEL YPOUTTTH), ETTLKOULPOTIOLNIUEVN SOUN NYECIAC LIE OOPWS
kaBoplauevoug poAouc, evBUVEC Kot ypauueG Aoyodooiag yia
™V avagopda.

designated quality improvement team and responsible
personnel

leaders who were trained in quality improvement and leading
change (use of information, enabling behaviour, continuous
learning).

urniapyet kadoplouévn oudda BeAtiwong molétnTag e opuodLo
TIPOCWTTLKO.

nyEteg mou €xouv ekmaubevtei atn BeAtiwon tn¢ moiotnTag Kal
otn dtoiknon tn¢ aAdayric, cuureptAauBavouEvnc TnE xprong
ANPOPOPLWY, TNC EVEAPPUVONG CUUTTEPLPOPTC KO TNG
ouvexL{ouevng uadnonc.

OTIWC TILO TIAVW: UE KATIOLEG
e€alpéoelg, dev amotelel Tn
ouVN BN MPAKTLKA VA UTTAPYEL
ypadeio/povada/ opdda
BeAtiwong moldtnTag, A va €Xouv
AGBet ta pEAN/NyETIKA oTEAEXN
el81KN eknaidevon o Bépata
ToLoTNTOG.

standard governing procedures (policies and protocols) in place
and accessible to all relevant staff.

policy in place for staff to provide feedback to the facility
management on quality improvement and their performance.

TUTTOTOLNUEVEC Sladikaoieg (MOALTIKES Kall MPWTOKOAAa) o<
Epaployrn, TPooBAolUEG O OAO TO TXETLKO TTPOCWITLKO.
TTOALTLKI] TTOU ETUTPETEL OTO NMTPOCWITLKO VA TTAPEXEL
avatpopodotnon otn Sloiknaon tne povadag yia tn BeAtiwon
TNG MoLOTNTAC KAl TNG artddoor¢ Tou.

Onwc¢ avadEépetal mo navw, dev
UTLAPXOUV TTOALTLKEG N
TIPWTOKOA\A yLa TIOAAQ Qo Tt
Kaipla Bépata mou avadépovral
0€ QUTO TO TTAALOLO.

Aev gival cadEg ool eival, edv
UTLAPXOUV, OL [nxaviopotl
avatpododotnaong mpog tnv
Sloiknon — evbéxetal va Stadépel
ovVaAOYyWE TOU TUTIOU/TOUEN TNG
KAWVLKAG
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A system is in place for regular review of the data collected and reporting and
communication of quality management matters to guide decision-making and monitor
performance.

Patient care and satisfaction are reviewed regularly, and the status of quality
improvement is documented.

YT@pxeL 6UOTNA YLO TNV TOKTLKH QVO.OKOTINGN Twv S£S0UéVwyY TTou cUAEYovTaL, KOBWC
Kol yta tnv avadopd Kal erikowvwvia Oepdtwyv Slayxeiplong moldtnTag, Ue OKOMO TV
kaBodnynon tng AnPng amopacewv Kot TV mapakoAolBnon tng anodoong.

H ¢povtida twv aocOsvwv Kat n LKAVomoinor) Toug afloAoyouvToL TOKTIKA, EVW N
npoodoc otn BeAtiwon NG moLOTNTAC KATAYPAPETAL GUOTHUATIKA.

Aev UTIAPYEL cUOTNUA
Kataypadng Kol GUCTNUATLKAG
afloAdynong SeIKTwyY oLoTNTOC,
EVW AKOUO KOl EKEL TTOU UTTAPYXEL
TILO OVETITUYHLEVO CUOTNHA
kataypadng, Sev die€dyovtal
SELYUATOANTITIKEG EPEUVEG
Lkavomotnong amno Tig
TIPEXOUEVEG UTINPECLEC.

INPUT QUALITY INDICATORS v
e Health facility
0 has mechanism for regular collection of information on patient
and provider satisfaction

AEIKTEZ MOIOTHTAZ EI2POQON

e Hpuovaba vyeiag Stadetet:
0  UNYaVLoUO yLa TNV TAKTIKY) cUAAoyn TANPO@OPLWVY CYETLKA LUE
TNV LKAVOTTOiNonN TwV AoYEVWY KAl TWV TTAHPOYWV PPOVTIOAC

Agv epapuoleTal — av Kal
UTLAPXEL TIPOYPOLULLLATLOMOG YL
évapén a§lohdynong g
Lkavormoinong Twv Stkaltouxwv
arto tov OAY/ YY mou, av Kot
Twpa apopd HoVo Toug L8LIKOUG
KalL OXL TN voonAeia, umopel va
enektadei kot va e€stdikeutel
WOTE VO CUUTEPIAGPEL TLG
umnpeoieg ppovtidag tng
HUNTPOTNTOC KoL TOKETO, KL [UE
OLUTO TOV TPOTIO VA TTAPEXEL
Sebopéva og eminmedo KALWVIKWV
Emiong, ta ypadeia moltotntac/
£PELVOG TWV VOCNAEUTPLWV
Umopouv va uloBetiocouy
TipwWTOKoAa afloAdynaong tng
Lkovoroinong /Kot va
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OUVEPYOOTOUV PE aKadnUalka
6plaTa TTPOC AUTO TO OKOTIO.

communicates performance of the facility through established
mechanisms for monitoring (e.g. a dashboard of key metrics) to
all relevant staff.

ETKOLVWVEL TNV armoboan ¢ Lovad oG HECW KOONEPWUEVWV
unxaviouwyv riapakoAovdnonc (m.x. mivakag eAéyyouv Baotkwv
SELKTWV) TTPOC OAO TO CYETIKO TPOOTWITLKO.

Aev edappoletal, mOco PaAAoV
oe dashboard o kowvr B€a oto
BdAapo/ xwpoug Tou
voonAeutnpiou.

Oa punmopoloe OUWCE VoL TLAPEL
GAAN popdn — T.X. ETUAOYH OET
Sewktwv anddoonc/ moldtntag
KQlL TT0POUGLAoN TOUG OTO
TIPOOWTILKO TNG KALVIKI G O TOKTA
XPOVIKA Slootrpata (.. eTnola
OUVEAEUON TIPOCWTTLKOU)
JNUELWVETOL OTL 0TO TAQLCLO TNG
oulNTtnong yla tig KT, €xet teBel
Sladwvia akopa Kal Le TNV
nipoBeon tou OAY/ YY yla
SNUOGCLOTOLNGN CUYKPLTIKWY
SELKTWV O €MIMESO KALVLKWV LIE
TO EMIYELPN A TNE TTpooTaciag
TIPOoWTIKWV SeSopévwy (?)

holds at least one monthly meeting to review data and monitor
quality improvement performance,
=  make recommendations to address any identified
problems,
= honour those who have performed well and
= encourage staff who are struggling to improve

TPAYUATOTTOLEL TOUAdYLOTOV Uia unviaia cuvavtnon yLa thv
avaokonnon twv deSougvwy Kat TV mapakoAoudnon tng
anobdoong tn¢ BeAtiwong nototntag,

Aev epapuoletal mdéoo paAov
LE TN ouxvotnta (unviaia Baon)
Tlou avadépetal edw.
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= JIPOTEIVEL CUOTHOELC YLO TNV QVTIUETWITLON TUXOV
mpoBAnudtwy mou evrortifovral,

= avayvwpliletal katl emiBpaBeveTal TO TPOOWITLKO UE
kaAn arobdoon kat

" TapEXETAL UTTOOTHPLEN Kal EVEAPPUVON OTO MPOCWITLKO
mou avriuetwrtilet Suokodiec wote va BeAtiwdel

holds at least two annual meetings with stakeholders (e.g. the
community, service users, partners) to
= review its performance, identify problems and
=  make recommendations for joint actions to improve
quality

mpayuatomnolel TouAdytotov U0 ETHOLEC CUVAVTHOELC UE TOUG
EVOLOPEPOUEVOUG POPELG (TT.X. TNV KOLVOTNTA, XPHOTEC
UTTNPECLWYV, GUVEPYATEC) Lo VAL:
= aélodoyei tnv atddoaon Toug yLa va EVTomioeL
mpoBAnuata kot
" VA KAVEL CUOTAOELG LA KOLVEG SPATELG yLa TN BeATiwon
NG OLOTNTAG.

Oute yla aoteio! OxL wg mpog Tn
ouxvoTnTa (6U0 CUVAVTAOELG
€TNolwg). H ouppetoxn Twv
000eVWV-SLKALOUXWV TWV
UTINPEOLWV UYelag Sev amoteAel
HEPOG TN UPLOTAUEVNG
KOUATOUpOC Kol HOAL Tpoodata
daivetal va xel apyilel va
Beopobeteital povo oe eninedo
puBpuotikwy dopéwv (YY, OAY).
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Mpdtuno Mowdtntag 8: Anapaitntol Mopot kot YIToSopES
ESSENTIAL PHYSICAL RESOURCES

H uyelovouikn povada Stabétel katdANAa StapopdweEVo TEPIBAANOY, LE EMAPKES VEPO, UYELOVOLLKEG UTTOSOUEC, TIAPOXEC EVEPYELAG,
APk, UAIKA Ko EEOTTIALOMO yLla TNV TAKTIKA GpovTida UNTEPWY KL VEOYVWY, KaBWS Kal yla tn dlaxelplon emumAoKwy.

The health facility has an appropriate physical environment, with adequate water, sanitation and energy supplies, medicines, supplies and equipment for
routine maternal and newborn care and management of complications.

Every health facility should have basic infrastructure and amenities, including water, sanitation, hygiene and electricity, waste disposal, a stock of essential
medicines, supplies and equipment to meet the health care needs of the women and newborns in the facility. Areas for labour, childbirth and postnatal care should
be hygienic, comfortable and logically designed and organized to maintain continuity of care.

H kaBe povada vyeiag mpémet va SLaBEtel BaoLKEC UTINPECIES KOL TTAPOXEC, OTIWG KOBapd VEPO, OMOXETEUON, UYLELWVI, NAEKTPLKO pevpa, Slaxeiplon amoBARTwWY,
KaOwc Kat emapkec andbsuo Baokwv GapUAKWY, UYELOVOLLKOU UALKOU Kol EEOTTALOOU, WOTE VAL KOAUTITEL TIC AVAYKEG GPOVTISOC TWV YUVALKWVY KOL TWV VEOYVWV.
OL XWpPOL TOKETOU, YEVVAG KOL LETAYEVVNTIKAC PpovTtidag mpemel va eival kabBapol, Avetol Kal ALToupYIKA oxedlaopévol, wote va e¢aodaliletal n ampooKomTn Kot
TIOLOTLKN tapoxn dpovtidag.

Quality statements Details & Quality Suitability/ Applicability to adopt or adapt
AnAwoeig Nowdtntag Indicators KataAAnAotnta / Ebapuooipotnta yia
Nentopépeieg & Acikteg | uloBétnon n mpooappoyn
MNowdtntog 1= Not suitable/applicable

e If rated 1=provide justification.
2= Modifications needed

e If rated 2= propose modifications
3=Adopt as is (no changes)

1 = Mn katdA\nAo / un epapuoactpo
e Edv afloloynBel pe 1, mapéxete
attioAdynon.
2 = AmaLToUVTaL TPOTIOTIOL OELG
e Edv afloloynBel pe 2, IPOTELVETE TLG
QAP ALTNTEG TPOTIOTIOLOELG,.
3 = YioB£tnon onwg eivat (xwpig alayeg)
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1|2 |3 Justification/Comments
ArtloAoynon/IxoAia

8.1: Water, energy, sanitation, hand hygiene and waste disposal facilities are Quality Standards 8.1-8.3

functioning, reliable, safe and sufficient for the needs of staff, women and their are NOT considered here.

families.

8.1: OL TOPOYEG YyLa VEPO, EVEPYELQ, UYLELVH], KABOPLOTNTA XEPLWV Kal SLaBeon Ta Mpotuna Nowotntog

amoBAATWYV elval AELITOUPYLKEG, AELOTILOTEG, A0hAAELG KaL EMAPKELG WOTE VAl 8.1-8.3 AEN efetaotnkav

KOAUTITOUV TLC QVAYKEC TOU TIPOCWTILKOU, TWV YUVOLKWY KOL TWV OLKOYEVELWY TOUG. | €6W.
8.2: OL XWpPOL yLa TOV TOKETO, TN YEVVA KAl TN LETAYEVVNTIKY ppovTida eival l8KA

oxXeOLOopEVOL, opyavwUEVOL Kal o uPnAs emtinedo ouvtnpnong, wote Kabe Refer to full list of WHO
yuvaika Kot veoyvo va Aapupavouv ppovtida avaAloya HE TLG aVAYKEG TOUG, LUE Quality Standards.
LOLWTIKOTNTA KAl SLEUKOAUVEON TNG CUVEXELAC TNG PppovTidac.

8.2: Areas for labour, childbirth and postnatal care are designed, organized and Avartpé€te otnv RPN
maintained so that every woman and newborn can be cared for according to their | Alota Twv Mpotunwv
needs in private, to facilitate the continuity of care. Mowdtntag tou NOY.

8.3: Adequate stocks of medicines, supplies and equipment are available for
routine care and management of complications

8.3: Yrapyel emapkéG amoBepa GapuaKwy, UALKWV Kal EEOMALOUOU yLa TNV TAKTLKN
dpovtida kal tn Slayeiplon EMUTAOKWV..
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RESDECT

Ot artOYEeL§ Kat ol YVWUEG TTOU SLATUNWVOVTOL EKPPAIOUV OTTOKAELOTIKA TG ATIOWELG TWV CUVTAKTWY

Me 11 quyxpnparodéTnon et yvepes mou Slaty! PP T Tig andyelg w
£ ixnc E Kat 6V QVTUTPOOWTEVOUY KT’ avdykn Ti¢ andPels e Evpwnaikri¢ Evwong f t¢ Eupwnaikric

ms Evpwmaixng Evwong Emutporntc - EE. H Eupwraikn Evwon kat n Evpwnaiky Emtpony - EE Sev umopouv va Yewpndouv

unevuduvol yLa TG ekppaloueves anoetg. [Project: 101096681 — RESPECT — CERV-2022-DAPHNE]

Project name: Toward a culture of Respectful Maternity Care (RMC): Enhancing Shared
Decision Making and Informed Choice in Cyprus and Croatia

Project acronym: RESPECT
Project number: 101096681
Project duration: 1/4/2023-31/3/2025 (24 months)
Call: CERV-2022-DAPHNE
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